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2. NWM?ﬂWHﬂW?IﬁU?ﬂW?WV’JVLﬂ (Overall Standards)

NANITANRUINY

1U/1AT9U SRV BT Tayngiassa
n.a. 4.0 ne.  |lmrung 3
2.1 gusnaneliiAaulafesar 90 uasann  |lddesndt 90%| 98.26
sruu T adas Wuainaandldsunss
anLdu nIfianLau
- gansoangAunnelu 4 1.0, (As) 113 »lglgNun3ndn OMS e
- aelWANALAGN 4 9.4, (ﬁ%\‘l) 2 qilnsinge
22 amnsouiladefaedauluidesusaiiuln | ldeeandy 05%|  100%
Iafasaz 95 nalu 4 thau(FaaTauly
ANBANBOUANET)
- awnsoun ladeFeeFeunadld iy 0 0
el 4 deu (Beg)
- uiladaasFauanag 14T 0 0

NN 4 1Haw (594)
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2. NWM?ﬂWHﬂW?IﬁU?ﬂW?WV’JVLﬂ (Overall Standards)

HANIT AU
1U/1AT9U SRV BT Tayngiassa
n.A. a.n. ne.  |lasuna 3

23 n1zaundaa WA N 1TaTe

2.3.1 gl i uasguungumiaannipew laitfaendn 98%| 100% | 100% | 100% | 100%
NNIE
- @jﬁuﬁwmﬂ%\lﬁﬁﬁlgﬂ’@?mﬂLﬁﬂu (3781) 35380 | 37,637
- ﬁmfswﬁ%’mﬁﬂummuw%\mm (5181) 35,380 | 37,637
2.3.2 fld T lumidiesgumiae ke e 100% 100% | 100%
- frjﬂummifmi‘vxlﬁﬂm%@?mﬂLﬁ@u (378)) 2151 2.155
- g diandlevioma (1) 2,151 2,155
24 Faddundeniialiiluusaziion Tdtfnandn 95%|  100% 100%

luddasndnfasas 95
- Andaluudaniipn WA WUl AN (37e) 37,5631 | 39,792

- aquuluudautiAn AN (31e) 37531 | 39792
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2. mmﬂmmﬂﬁ’u?miw‘“ﬂﬂ (Overall Standards)

NANITANRUINY

N9 30 JuInng (5e4)
2.6 naudafaasauangldlndmaginedny’
(Call Center) ATy 10 WN
[ 1Y
laidaandnfeaay 90
- @awnsnnauAInINYady N
el 10 W
- AALANDNTBIE I WA

AN 10 WA

laltiasinin 90%

1U/1AT9U SRV BT Tayngiassa
n.A. 4.A. ng. |lmsuna 3
25 paudefausauangldinii udsainls 100% 100% 100% 100% 100%

FuAFae el 30 Juninng lddesndn

faeay 100

- @N0ARUANDNTRE L I 1 0

Aglu 30 Junnnng (G'?Im)
- auAININTENE ki i 0 0

lwiada Call center N9l LR
v
TUAR9TIENIUNA INFNE Nl

THnan12a1H141 910 AU,
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3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

NANITALHUINY
1U4/1AT99U SIRVHEH Toynngiassa
n.a. 4.0 ne.  |lasuna 3
3.1 Amnan ey
3.1.1 maudwaduinasaniniedfumenu ax
Wi (Planned Outage) &1usu{ld WA NFnG
niaulasuunasuAuEaLs 300 kVA 2wl
% = a
AN necigniau
¥ [ %
nnsLaany i 100% 100% 100%
- udwaanulninaseuiin 1 3
laifasndn 3 5u (3181)
- wasresulndnaaanin desndn 3 51 (318) 0 0
nsduimeu 100% 100% 100%
- dfrifnwiumNszaziaanuasld (9e) 1 3
- TannnsadfuRnuiunuszazinan 0 0
Auaald (s1e)
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3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

HANITALH LI
1U4/1AT99U SIRVHEH Taynngiassa
n.A. 4.0, na. |lnsuna 3
3.1.2 msudlatfeyun iy drusugdldinin 100% | 100% | 100% | 100% | 100%
mmmﬂmw%meﬂqmmumwﬁﬁm%\a
yrauLlasLnATINTLEaLS 300 KVA Tl
AN necigniau
- unlatToym Winay nelu 24 au. (318) 7 5
- unlatTym Wiy w24 9w (90a) 0 0
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3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

HANITALH LI
1U4/1AT99U SIRVHEH Taynngiassa
n.A. 4.0, na. |lnsuna 3
32 szaznaifreldindiselusae 14 ini
(ﬁuﬁmmnf’fuﬁrzg’jmiﬂwWﬂﬁw:ﬁumz
ﬂﬁu’“ﬁmuﬁ;@uimmuﬁqu) AELVEXEEAIRT,
AMMUNLNTAND LAY
321 sTULLSIAUAN (380/230 Taasl)
3211 faaldlninfvefnafimeunaluif
30 wanil 3 wa
- aLdes 100% 100% 100%
el 2 duninng (9ne) 17 22
WY 2 duninng (5e) 0 0
- ueNIALE DY 100% 98.21 100%
malu 5 Juninng (3ne) 55 79
W 5 dunIng (318) 1 0
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ulAseany

uTU NN

NANITANRUINU

n.A.

4./,

n.el.

TnIung 3

Taynngiassa

g
o

3.2.1.2 fueld i naefnfsimasuunfiundd
30 wanil 3 wa
=
- LALEea
Aely 2 Juninig (51e)
WY 2 duning (5e)
=Y
- UANLALHDY
Aelu 5 duninig (308)
N 5 dWnIng (318)
3.2.2 SLULUINAUGN(22/33 1AR)

3.2.2.1 usaudasruinsuiuldiie 250 1AL

A1elu 35 Junnig (308)

W 359U (318)

100%

100%

100%

LLﬂﬁ’ﬂ\ﬁ"]El\i’]uN@ﬂ’]iﬁ’]Lauﬂ’]u NNIUBFAAG

FPaFUIUIANLNT 30 A 3 g Tuamnitias

1399189 UNANITANELEY NNIURRAGS

TAFUUIANUNT 30 A 3 1z wanumLEes
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HANTTANIUINY
1U4/1AT99U SIRVHEH Taynngiassa
n.A. a.m. ne. |lmsuna 3
3.2.2.2 yfaulasunnsanniiaund 250 1AaLe 100% 100% 100% 100% 100%
wsi Ll 2,000 1AALE
Aelu 55 JUnng (5g) 0 0
Wi 55 JUNnig (908) 0 0
3.3 szuzinnmanauasifldlniifasaavie
SaaiTeau
3.3.1 mateudeddiuasidenialaeu 100% | 100%  100%  100%  100%
uanisziunisldndn
mealy 30 Juninng (9a) 35 19
W 30 4unIn1g (318) 0 0
3.3.2 nganaAunandsziunialdlnin 100% 100% 100% 100% 100%
Agly 20 duninig (51e) 77 44
W 20 dunIn1g (318) 0 0
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3. wmsgunasiuTnisanis i fudseiududld WA 12es nWn. ( Guaranteed Standards of Performance)

HANITALH LI
1U4/1AT99U SIRVHEH Taynngiassa
n.A. 4.0, na. |lnsuna 3
3.3.3 nsasageLdeiaqeu Neafuszsy 100% 100% 100% 100% 100%
usasulnin uaztwianszwsu
- wuldd nnelu 5 dwiinig (30a) 0 0 0 0
- wulddh w5 dwiing (91e) 0 0 0 0
3.3.4 MsaageLdeieaBuufaatiunisey 100% 100% 100% 100% 100%
wispadaviae ez luiggasuRuen T
- menaaaUviTeRnsial i 0 0
Aelu 5 FunIng (51e)
- maasauvTaRasag 4w 0 0
N1 5 JuNNNT (518)
3.3.5 178 AURUAILTNNT (ANLTNTTNELR) 95% 100% 100% 100% 100% [lunsaid nvin. llanunsasiiunisaeneids
Atiunislaliasndnienas 95 WAL AR (lidraznsitlafiniw)
- Aiiunnanielu 26 duinnns 0 0 0 0 |aaniusiasanaRuanliiugld i
- AEUNIIAY 25 Junnng 0 0 0 0
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HANTTANIUINY
1U4/1AT99U SIRVHEH Taynngiassa
n.A. a.m. ne. |lmsuna 3
3.4 szazioananglAundy negignanana i
(ﬁuﬁmmnf’fuﬁﬁ‘lﬁ’iwﬁﬂﬁw:ﬁumzﬂﬁﬁﬁ
audanlyasudon)
3.4.1 Hldlnsnean
ST IR 100% | 100% 100% 100% 100%
Agle 1 g (3e) 436 180
W 1 dunng (9a) 0 0
- UANLIALEBY 100% 100% 100% 100% 100%
Aglu 3 Funinig (5e) 490 214
A 3 dunnnig (30a) 0 0
342 fdlrisrelvg 100% | 100% | 100% | 100% | 100%
mealu 2 dunig (31e) 0 0
AU 2 duninig (ne) 0 0
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NANITANRUINU
1U4/1AT99U SIRVHEH Taynngiassa
n.A. 4.0 ne. [lmsuna 3
3.5 n17a1guAlsuNaalat T AT R LISUA A 85% 100% 100% 100% 100%
-dlv o/ ‘ﬂl o
ANNNTUUT 2R lUT LI 1N NN UA

Aelu 10 dunnig (308) 0 0
W 10 dunIn1g (318) 0 0




