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2. Nﬁl?]?ﬂﬁuﬂﬁﬂﬁu?ﬂﬁﬁ‘ﬁ’ﬂﬂ (Overall Standards)

NANIT AR

1U/1AF99U SRV BT Tayngiassa
L. W.A. 18, |lmsuna 2
2.1 awnsnanaliinAnlffesas 90 navan  |lutleandn 90%|  99% 100% 100% 100%
szunlnindades Wuananildiuuda
aniiu nefianiau
- gnansnang iAunnelu 4 1.0, (A%) 125 112 129 366
- anglWAwAWNIN 4 6.3, (ﬁ%\‘l) 1 0 2 3 qilnsdnge
22 gunsaudladetesdouluiFeswwsedulnda| litieandy 95%|  100% 100% 100% 100%
1a%asaz 95 nalu 4 thauGeadauly
ANLAN IR NET)
- anwnsauiiladiesesBeaued1E i
el 4 Beu (Gav) 0 0 0 0
- ufilafiefasFauacd 1w
fundn 4 1o (3eg) 0 0 0 0
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2. mmﬂmmﬂﬁu?miﬁﬂﬂ (Overall Standards)

HANIT AL ITUINY
1U/1AF99U SRV BT Tayngiassa
L8, W.A. da. |lasuna 2

23 a1zaundaInAN1lTase

2.3.1 Wi uasguungumiannipew lfiaendn 98%| 100% | 100% | 100% | 100%
NNIE
- @jmﬁwmﬂvmﬁﬂ%@?\mﬂLﬁﬂu (3781) 35101 | 35230 | 35327 | 105658
- ﬁﬂuquﬁ’ﬂ?‘ﬁiﬂ/\lﬁﬂummuuwﬁmm (318) 35,101 | 35,230 | 35327 | 105,658
2.3.2 {E i lumiliasgumiae nkew g 100% 100% | 100% | 100% | 100%
- @jﬂuﬁﬂuuqa1v¢ﬁﬂﬁ1?‘ﬁ@?qnﬂLﬁ@u (378)) 2163 2.166 2151 6,480
- ﬁﬁuquél?ﬁiWﬁﬁLmMLﬁ@aﬁquum (378)) 2.163 2.166 2.151 6,480
24 {pdsluudamidanlnirlunsaziioy Taifinanan 95%|  100% 100% 100% 100%

lutiasaninfasay 95

- Apasluudantan I AU E W (90a) 37,264 | 37,396 | 37,478 | 112,138

- auaulunAslAn IWAINe (308) 37264 | 37396 | 37.478 | 112,138




?WEI\‘I"‘IuN@ﬂ’W?ﬁWLﬁuﬂﬁuﬁ]ﬂNNWM?ﬁW%ﬂMﬂWWU?ﬂW?%’BQ nnaA.

WA N.3 NWA.NTLNILEAW 1NT 15035,15036

2. mmﬂmmﬂﬁu?miﬁfﬂﬂ (Overall Standards)

NANIT AR

2.6 naudafeazauangldindmaginednd
(Call Center) A1elu 10 WAN
laiffaandnfaaay 90

- AWNsnRaUADINYasE 1 N
el 10 W
- ARaUAID N DR IF AN

AN 10 WA

laifiaeinan 90%

1U/1AF99U SRV BT Tayngiassa
L. W.A. 18, |lmsuna 2
25 paudefeuseuangld il udsanls 100% 100% 100% 100% 100%
FuA15ea nnelu 30 durinnng lddeandn
faeay 100
- ansnaauAInINYeE1F i
Aelu 30 Junnnng (f%m) 1 2 0 3
- meuAn N 14 i
\AN91 30 AUNINI3 (f%m) 0 0 0 0

lwiadia Call center ng WA LaIm
Y
TUAR9TIENIUNA NFNE Nl

THuan12a1H1411 910 AU,
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANITANTUINY
1u4/1AT99U SIRVHEH Taynngiassa
L8 W.A. de. [lnsuna 2
3.1 Amunan ey
3.1.1 msudsradulinaaaiinileyfiiew s
Wi (Planned Outage) éﬁﬁ”ﬂélﬂﬂ/\lﬁﬁﬁﬁmﬁ%
ndfeurlasannmsanisiaus 300 kVA duld
AN Necigniau
nsudanu v 100% 100% 100% 100% 100%
- uRgzanylWiaemii
Tadtlaenan 3 Ju (318) 0 2 6 2
- uRgzasylWiaseuii taendn 3 Ju (e) 0 0 0 0
n1sduimeu 100% 100% 100% 0% 100%
- ﬂﬁﬁﬁmuﬁummzmmmﬁLLf’a’\‘ivL’fi (3181 0 2 6 2
- TdannsaUfuRnuiuniuszazinan
Al (3e) 0 0 0 0
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANITALHUINY
1u4/1AT99U SIRVHEH Tayngiassa
La.gl. .. e, |lmsung 2
3.1.2 msufilatfeyun Ay §rudug 1 lnin 100% | 100% | 100% | 100% | 100%

mmmﬂmw‘%meﬂqmmumwﬁﬁw‘f”\a
pdiautlasnnasInTuaLs 300 KVA Tl
AN N9cigniau

- ufilatTy Winay nielu 24 au. (318) 25 10 4 39

- ufilatTyWdnay Aiu 24 9w (97a) 0 0 0 0
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANITALHUINY
1u4/1AT99U SIRVHEH Tayngiassa
La.gl. .. e, |lmsung 2
3.2 szaznanfifaeld indaealualae 14 lni
(ﬁuﬁmmnf’fuﬁﬁ’gmﬁiw‘ﬁwfﬁ?:ﬁumz
ﬂﬁu’“ﬁmm’é‘@uhmuf’hu) AELVEEEAIRT,
AMUNLNTaND LAY
321 SYULUNAUAN (380/230 Taa)
32.1.1 Haalilninfvefnsafimesunaluif
30 wanil 3 wa
- aLides 100% 100% 100% 100% 100%
malu 2 Juiinng (3ne) 17 2 23 42
AR 2 duninig (9a) 0 0 0 0
- uenIALEe 100% 98% 98% 100% 98%
malu 5 Juiinng (3ne) 69 86 109 264
W 5 duninig (9a) 1 1 0 2
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

ulAseany

WU NAE

NANITANRUIU

b8

W.A.

a

N.g.

TRFNIR 2

Tayngiassa

£4
o

3.2.1.2 e ld i naefndsiwaduunfiundd
30 wanil 3 wa
=
- LUALEe
Aely 2 Juninig (51e)
WY 2 dunang (51e)
=
- UANLALHEY
Aelu 5 duninig (308)
W 5 dunIng (318)
3.2.2 SLULUINAUGN(22/33 1AR)

3.2.2.1 utlaudasruinsauiuldiie 250 1AL

Aelu 35 Junnig (308)

W 3591919 (318)

100%

100%

100%

100%

100%

LLﬂﬁ’ﬂ\ﬁ"]El\i’]uN@ﬂ’]W%’]Lauﬂ’]u NNIUBFAAG

Fpafuuanun9g 30 A 3 g luanitas

LLﬂﬁ’ﬂ\ﬁ"]ﬂ\ﬂMN@ﬂﬁW%’]Lauﬂ’]u NNIUBFAAG

FPa5UUIANLNT 30 A 3 1z wanumLEed
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANTT AU
1u4/1AT99U SIRVHEH Tayngiassa
RO} W.A. Na.  |lmsung 2
3.2.2.2 pdiaudasunnsnniiaund 250 1AaLe 100% 100% 100% 100% 100%
wsi Ll 2,000 1AALE
mealu 55 quninig (ane) 1 0 0 1
AU 55 Junnnng (918) 0 0 0 0
3.3 szazamevauasig\liifesavie
¥aaiTau
3.3.1 mateudeflF i uasitenialaeu 100% | 100%  100%  100%  100%
uanisziunis N
mealy 30 Juninng (9a) 10 52 30 92
W 30 dunig (91g) 0 0 0 0
3.3.2 naanaAunanisziunia 1 lnin 100% 86% 100% 100% 100%
mealy 20 Juninng (9a) 35 52 54 141
AU 20 dunnng (37a) 6 0 0 6
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANITALHUINY
1u4/1AT99U SIRVHEH Tayngiassa
La.gl. .. e, |lmsung 2
3.3.3 nsasageLdieseqleu Neafuszs 100% 100% 100% 100% 100%
usapulnin uaztwinsznsu
- wufflEWd nnelu 5 duiinig (30a) 0 0 0 0
- wuflE Wi w5 dwiang (91e) 0 0 0 0
3.3.4 MsasageLdesedduufeatiunisey 100% 100% 100% 100% 100%
wisaadaviae ez lugg a3 Ruen T
- maasaLisaRnsiad 1 i
el 5 uninig (9ne) 1 0 2 3
- maasaLisaRnsial 1 i
AU 5 TUNINIg (98) 0 0 0 0
3.3.5 N17AEAURUAILINNT (ANLTNTTN e R) 95% 100% 100% 100% 100%  [unsdid nvin. luaunsoanfiunisaene s
auns i ludiaandnsesay 95 WAL AN (lidraznsitlafiniw)
- anfiunnanelu 25 duionis 0 0 0 0 [Rednilusiasans FuanliduglE i
- AHRNNTIAYL 25 JUnanig 0 0 0 0
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANTT AU
1u4/1AT99U SIRVHEH Tayngiassa
RO} W.A. Na.  |lmsung 2
3.4 szazioananglAundy negignanana i
(ﬁum”mmniuﬁﬁ’ﬁ%iwﬁﬂﬁw:@uumﬂﬁﬁﬁ
AuiseuleAsuEaw)
3.4.1 Hl&lnsnean
G IRR 100% | 100% 100% 100% 100%
gl 1 g (9e) 245 194 209 648
W 1 dunnig (9a) 0 0 0 0
- UANLIALEBY 100% 100% 100% 100% 100%
Aglu 3 g (5e) 200 420 602 1999
A 3 dunnnig (3a) 0 0 0 0
342 {l§lrisrelvg) 100% | 100% | 100% | 100% | 100%
mealu 2 duiinig (31e) 0 0 0 0
AU 2 dunnig (90e) 0 0 0 0
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3. wmsgunasiuFnisanis i fudseiudufldInW1ees nWn. ( Guaranteed Standards of Performance)

HANITANLHUINY
1u4/1AT99U SIRVHEH Tayngiassa
FU) W.A. o |lasuia 2
3.5 nranaluAndiunanalneadavieSuan 85% 100% 100% 100% 100%
tﬂltv o/ ‘sl o
AnNsulseiuluscazina niivug

nelu 10 duiinig (31e) 0 0 0 0
WY 10 FunInng (378) 0 0 0 0




