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NANITAILLUY
Nnulaseanu Whuane tlymailassa
LaLEl N.A. Ao |lmsuna 2
21 gansaangliihAulafesaz 90 wasan  |litiesndt 90%|  99% 100% | 100% | 100%
szunlwihdadas duaineaitlaFuuds
#NL3U NTUANEY
- aunnans lAunely 4 9.0, (m%\i) 125 125
- angrlWAwRWA9 4 7.3, (ﬂ%@) 1 1
22 sansaudlatedecdeuluiEacusanulniin | Bifleandn 95%|  100% 100% 100% 100%
asaaaz 95 nelu 4 hauEasFauily
AURNHUANHS)
- anunsaufiladieeszauesg 1 nin
melud deu (Beq) 0 0
- uhiladiesaaBuuaesi{lElnin
Fundn 4 ey (Bev) 0 0
23 msanutag Wi ilda3s
2.3.1 {E i lwapsuungumisenninieu laifieundn 98%| 100% | 100% | 100% | 100%
NnINg
- g linilissmnideu (:e) 35,101 35,101
- ﬁmm%ﬁiﬂ%ﬂummmuuwimm (378) 35,101 35,101
2.3.2 Wi lwanifiesgumisy yaideu ynae 100% 100% | 100% | 100% | 100%
- g linilistmnideu (:e) 2,163 2,163
- duauf{ v amidesiivmn (31e) 2,163 2,163
24 Anasluuienilainilunsaziiou Taifieendn 95%| 100% | 100% | 100% | 100%
lsitlaandnsasas 95
- @Tmﬂ'ﬂULﬁwfjﬁ'}”LWi”/\l’flﬁﬁu%1%1‘1/\1?/\1’1 (578)) 37,264 37,264
- AunluuAen Tl v (3181) 37264 37,264
25 paudafasFauanglgdlnin uasanls 100% 100% 100% 100% 100%
FuArFas melu 30 Juvinns lddaandn
Fasaz 100
- ansamauAInINTeeE 1F TWiN
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WNANITANLUUIY
v
nulasany whuane flymgilassa
LALEL W.A. fa. |leasuna 2
. . 3
Anelu 30 Junnnng (994) 1 1
- pauA1n N lElWHn
WUN91 30 Sunnig (i7e9) 0 0

2.6 pavdaiasdauangliinimnadnsdnag
(Call Center) melu 10 w1
livaaninFazaz 90

- ansamauAIINTeeE 1F TWin
nelu 10 W
- pauAn el lWHn

{iuNg1 10 w17

laitiasndn 90%

Twsiadia Call center nslinam
Y
lsifiaaseanuna ez nay.

inanisaniiees an num.
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3. a1AsgIUNIs ILENsns N Sudlseaunudldlwdlhaas nwWa. ( Guaranteed Standards of Performance)

. NANITANLHEUIY
nu/lasanu hunne oymnaildssa
L8, n.A. Ra  |lesua 2
3.4 Aumwlndh
3.1.1 msudszedinihasaiinie iR nx
W (Planned Outage) #1uiuE{lE W NRnGS
niaulasrunnsuAusaLs 300 kVA 2l
% = a
Aniu NITURNIAY
R TERIITIRY 100% 100% 100%
- wasrasyTWNaaautin
1Y 1 o/
laiflaendn 3 51 (378) 0 0
- wasrasuTWiNaaaniin dasandn 3 51 (378) 0 0
msUiinau 100% 100% 100% 100% 100%
- dfiRenwiuaNszaznaIuiels () 0 0
- TanunsndfuRnuiunnszaziaan
Augals (31e) 0 0
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NANITANLUUIU
nu/lasanu vhunne iymailassa
Lau.8l. n.A. Ae.  |lesuna 2
3.1.2 maufilatleym Ay dauiug 1 lninly 100% | 100% | 100% | 100% | 100%

Lﬂmmﬁm@u‘ﬂ@ﬂmmqmmummﬁﬁmﬁ”a
uiautlasunasaniugans 300 VA 2wl
ANy NITURNIAY

- ufflatToyun ey anelu 24 9. (518) 25 25

- ufflatTyn ey Aw 24 9. (3a) 0 0
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NANITANLUUIU
nu/lasanu vhunne iymailassa
Lau.8l. n.A. Ae.  |lesuna 2
3.2 szaziaangueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lvxl%ﬁﬁezﬁuum
ﬂﬁﬂﬁmuﬁau"lmﬂeuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.4.1 Hualdlninfivedeafimesaunaluii
30 wanil 3 wa
- LUALANDY 100% 100% 100%
mely 2 duiinng (37e) 17 17
N 2 duning (98) 0 0
- UBNLUALADY 100% 98% 98%
mely 5 duiinng (37a) 69 69
N 5 WNINT (318) 1 1
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NAN1TALHUITU
nu/lasanu vhunne iymailassa
L8l n.A. Re.  |lmsud 2
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmﬁﬁaﬁmﬁmmmﬁuﬂdﬂ
30 wanil 3 wa
- ALy 13 fRa97eUHAN ALY ﬂ’]ﬁ‘“ﬂ@ﬁmﬁ%ﬂ
Al 2 duninig (31e) Amefrunaniund 30 A 3 wa Twamniies
N 2 duning (98)
- uaniALEas 3 fRa91eUHAN ALY ﬂ’]ﬁ‘“ﬂ@ﬁmﬁ%ﬂ
malu 5 Juninng (31e) AmaFAUIANUNL 30 A 3 Wd wanmaLied
N 5 UNINT (318)
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 yilautlasruinsaniuldiiy 250 Aaie 100% 100% 100% 100% 100%
Al 35 FuNnng (31e) 5 5
AR 359u9n13 (378) 0 0
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nu/lasanu vhunne e iymailassa
Lau.8l. n.A. Ae.  |lesuna 2
3.2.2.2 uflautlasruasiniuifiundd 250 1ALe 100% 100% 100%
Wit ladifine 2,000 LAALE
Aelu 55 uNInng (51e) 1 1
N 55 JUNInng (5g) 0 0
3.3 srazimmauauesnlilniihiasavie
Faqlseu
3.3.1 nateudefli Wi uaziteniailaeu 100% | 100% 100%
nandsziunis 1 i
mealu 30 duninig (9a) 10 10
N 30 duNInN1g (308) 0 0
3.3.2 n3ansAunantlsziuns 1 niin 100% 100% 100%
mealu 20 duninig (97a) 35 35
N 20 dunnig (308) 6 6
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NAN1TALHUITU
nu/lasanu vhunne iymailassa
L8l n.A. Re.  |lmsud 2
3.3.3 nnsmsadaLdiesaqiiey RenfusyAy 100% 100% 100% 100% 100%
wraau i wagtWianseniu
- WUl ety 5 duianig (3na) 0 0
- wul{lE N Au 5 dwianng (31e) 0 0
3.3.4 nIRIAgaLdese AN TUN78Y 100% 100% 100%
aaafmmiag Wi uas s e Guan i
- paadauvisannsial 1 Wi
nalu 5 Juninig (sne) 1 0 0 .
- pIadaLvisannsiel 1 Wi
AU 5 Junnig (31e) 0 0 0 0
3.3.5 N3318AURUALINNT (ANLTNTTENELLR) 95% 100% 100% 100% 100%  [1unsdid nvin. luanusnatiunisaene s
aunisliludiaandnsasay 95 WnuE A1 (lsidnaznsailarfionw)
- pnitluniennelu 25 dwinng 0 0 0 0 [|AsanilusiasanaRuanliniug 1o
- AHRNNTIAY 25 TUNINIg 0 0 0 0
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NANITANLUIUINY
nu/lasanu vhunne iymailassa
L3I, n.A. Ne.  |lmsung 2
3.4 szaziiandnglWAuNaL nsalgnenana il
(ﬁfuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁﬁezﬁuumﬂﬁﬁa
mnsaulansudiw)
3.4.1 HlilWanaan
- LUALEAY 100% 100% 100% 100% 100%
aalu 1 Juninng (37e) 245 245
A 1 dunanig (9ne) 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
malu 3 Juninng (31e) 200 200
A 3 dunanig (5ne) 0 0
342 1 lselnny 100% | 100% | 100% | 100% | 100%
mely 2 duiinng (37e) 0 0
A 2 dunnig (3e) 0 0
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. NANITANLHEUIY
nu/lasanu hunne oymnailassa
L3I, n.A. Ne.  |lmsung 2
3.5 nMsaakuadsunanalaadaviaiiuan 85% 100% 100% 100% 100%
pansulsznuluszaziaanyiniuun
nely 10 Juninig (9e) 0 0
Ay 10 dWnnng (918) 0 0




