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3 NANITANLUUINY
Nu/lasaanu hunne foymnailassa
N.A NN, da  |lasua 1
2.1 @rnnsaanglnWifulasasas 90 nasann  |ldfiesndn 90%| 100% 100% 100%
srUUIANNTATRY WUAINIAINbASLILAY
ANLIY NSAURNLAU
. - 2
- gnungnanslAunnelu 4 9.0 (A33) 83 91 174
- anglAwANNIN 4 5.4, (A59) 0 0 0
¥ v = dl' Qs - (-2 1
22 gransaudletadacBawluEacusesulwia | ileandn 95%|  100% 100% 100%
lasagaz 95 melu 4 vhauEassauilu
ANUANHIDNMS)
- awnsauiiladiesesBeueqd 14T
Aely 4 hew (i994) 0 0 0
- ufilafiedasFaunad 11w
a 1 A -dl
INUNAN 4 LAAU (19849) 0 0 0
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NANITANLUIUINY
nu/lasaanu vhunne ifyuailassa
N.A n.N. qa  |lnsuna 1
23 nsaunias i ildass
2.3.1 WA Tuasuungumdannipew laifiaendn 98%| 100% | 100% 100%
NNIe
- fdmﬁmmﬂivh”/\hm%@?\mﬂLﬁ@u (378)) 34.807 | 35.007 69,904
- f%’mfauriji"ﬁvl,wwqiummuuwﬁmm (51%1) 34,897 | 35,007 69,904
2.3.2 {E Wi luamniliesgumiae nnmew e 100% 100% | 100% 100%
- fdf]ummi'mVLWW']m"ﬁ@?mﬂLﬁ@u (378)) 2150 2162 4,312
- S aadleniimmn (se) 2150 | 2,162 4,312
24 Apaddunianimivinlussazifiau Tuifinanan 95%|  100% 100% 100%
laitagnindasaaz 95
- “ﬁ\VmZQ'QGLULL"ﬁQMﬁ”ﬁ’]LLWWﬂﬁﬁUﬁm?‘ﬂﬂ/\ﬁ\l’] (378)) 37,047 | 37,169 74,216
- Srunlundantin i iaan (3181) 37047 | 37,169 74216
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NAN1ITALHUITY
nu/lasaanu vhunne ifyuailassa
N.A LN, qa  |lasund 1
25 mavdasassauangldlWily wvasainls 100% 100% 100% 100%

FuA15as melu 30 Jurianns ldtaandn
Faaaz 100
- ansneauAInINTeE 1F Wi

Aelu 30 unnng (ém) 2 0 2
- pauAm N8 14 i

\NN97 30 FUNINT (ém) 2 0 2

2.6 pavdasasiFauaingldiWilimelnsdwn
(Call Center) ng’ly 10 w1
litaaninfasas 90

- AWN30RALANDINTaE 1 TN
el 10 wn
- pauAID N BB 1F I

1AUAI1 10 WA

laifiaeinan 90%

lwiadia Call center N7 lWiLam
Y
TUAR9TILNIUNA NFNE Nl

1Huan12a1H1411 910 AU,
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NANITANLEUIY
nu/lasanu vhunne tymailassa
.0, n.w. da [lasung 1
3.4 Aumwlndh
3.1.1 maudsradulniinaaamiinfey iR s
Wi (Planned Outage) z%m”uﬁ'ﬁ%ﬂvxl%ﬁﬁmﬁ%
nifeurasannasaniisiaus 300 kvA 3wl
Aniu NITURNIAY
nsuasnuln 100% | 100% | 100% 100%
- uRszanulninananti
Tadfiaeindn 3 Ju (318) 5 5 10
- uRszanulninasaniin thaandn 3 Ju (e) > ) 10
msUiinau 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLﬁﬂ,?’i (51%1) 0 0 0
- TanunsndfuRnuiunnszaziaan
Andals (3ne) 0 0 0
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NANITANLUUIU
nu/lasanu vhunne iymailassa
N.A. .. 4n  |lesund 1
3.1.2 maufilatleym Ay dauiug 1 lninly 100% | 100% | 100% 100%

Lﬂmmﬁm@u‘ﬂ@ﬂmmqmmummﬁﬁmﬁ”a
uiautlasunasniugans 300 VA Tl
ANiu NITURNIAY

- ufflatTyun ey anelu 24 9. (518) 15 12 27

- uflatTyn ey Aw 24 9. (30a) 0 0 0
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NANITANLUUIU
nu/lasanu vhunne iymailassa
N.A. .. 4n  |lesund 1
3.2 szaziaangueldlnineelusiaaldlnii
(ﬁuﬁ'mmnﬁ'uﬁé’ma"l%lvxl%ﬁﬁezﬁuum
ﬂﬁﬂﬁmuﬁau"lmﬂeuﬁqu) nsalNsEUL
MUUIENSBNDEUAD
321 SYULUNAUAN (380/230 Taas)
3.2.4.1 Hualdlninfivedeafimesaunaluii
30 wanil 3 wa
SISV 100% 85% 59% 73%
malu 2 Juninng (31e) 6 13 19
N 2 3uNINT (318) 1 9 10
- UBNLUALADY 100% 68% 77% 61%
Al 5 duninig (31e) 33 31 64
AR 5 dunnig (318) 15 9 24
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NAN1TALHUITU
nu/lasanu vhunne iymailassa
N.A. n.N. qa  |lnsund 1
3.2.1.2 E’gm@ﬁiﬂ/\l%‘ﬁ%ﬁmﬁﬁaﬁmﬁmmmﬁuﬂdﬂ
30 wanil 3 wa
- ALy 13 fRa97eUHAN ALY ﬂ’]ﬁ‘“ﬂ@ﬁmﬁ%ﬂ
Al 2 duninig (31e) Amefrunaniund 30 A 3 wa Twamniies
N 2 duning (98)
- uaniALEas 3 fRa91eUHAN ALY ﬂ’]ﬁ‘“ﬂ@ﬁmﬁ%ﬂ
malu 5 Juninng (31e) AmaFAUIANUNL 30 A 3 Wd wanmaLied
N 5 UNINT (318)
3.2.2 SLULUINAUGN(22/33 1AR)
3.2.2.1 yilautlasruinsaniuldiiy 250 Aaie 100% 100% 100% 100%
Al 35 FuNnng (31e) 0 2 3
AR 359u9n13 (378) 0 0 0
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NANITANLUIUINY
nu/lasanu vhunne iymailassa
N.A. n.w. qa |lnsuns 1
3.2.2.2 ndiaudasunnsauiiifiundd 250 1AaLe 100% 100% 100% 100%
wsi L1 2,000 1ATLA
nelu 55 Junanng (37e) 0 0 0
W 55 uWinIg (318) 0 0 0
3.3 srazimmauauesnlilniihiasavie
Fa4l5au
3.3.1 nateudefli Wi uaziteniailaeu 100% 91% 70% 98%
naniseiunis & niin
nely 30 Juninng (9e) 171 98 269
A 30 duninng (9a) 16 41 57
3.3.2 neanapuranisziunis 1 niin 100% 96% 100% 89%
nely 20 Juninig (9e) 179 134 313
AW 20 duWNInng (918) 6 0 6
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NAN1TALHUITU
nu/lasanu vhunne iymailassa
N.A. n.N. qa  |lnsund 1
3.3.3 nnsmsadaLdiesaqiiey RenfusyAy 100% 100% 100% 100%
wraau i wagtWianseniu
- WUl ety 5 duianig (3na) 0 0 0
- wul{lE N Au 5 dwianng (31e) 0 0 0
3.3.4 nIRIAgaLdese AN TUN78Y 100% 100% 100% 100%
aaafmmiag Wi uas s e Guan i
- paadauvisannsial 1 Wi
nalu 5 Juninig (sne) 2 0 2
- pIadaLvisannsiel 1 Wi
AU 5 TUNINIg (908) 0 0 0
3.3.5 N9ANLAURUAILENNT (ANLFN3VENEILLR) 95% 100% 100% 100% [lunsaid nvin. lianuisasisiunasaeneias
aunisliludiaandnsasay 95 WnuE A1 (lsidnaznsailarfionw)
- pnitluniennelu 25 dwinng 0 0 0 [|AsanilusiasanaRuanlinug 1o
- AHRNNTIAY 25 TUNINIg 0 0 0
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NANITANLUIUINY
nu/lasanu vhunne iymailassa
N.A. n.w. qa |lnsuns 1
3.4 szaziiandnglWAuNaL nsalgnenana il
(ﬁfuﬁ'mmn’i’uﬁ@ﬂﬂﬂﬁﬁezﬁuumﬂﬁﬁa
mnsaulansudiw)
3.4.1 HlilWanaan
- LUALEAY 100% 100% 100% 100%
nelu 1 duninng (9ne) 200 193 393
A 1 dunanig (9ne) 0 0 0
- UANLUALANAY 100% 100% 100% 100%
malu 3 Juninng (31e) 245 252 497
AW 3 duiinig (1) 0 0 0
342 §l§lriselvg 100% | 100% | 100% 100%
mely 2 duiinng (37e) 0 0 0
AU 2 Junnig (3e) 0 0 0
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. NANITANLHEUIY
nu/lasanu hunne oymnailassa
N.A. n.w. qa |lnsuns 1
3.5 nMsaakuadsunanalaadaviaiiuan 85% 100% 100% 100%
pansulsznuluszaziaanyiniuun
nely 10 Juninig (9e) 0 0 0
AW 10 dWiInng (91e) 0 0 0




