i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

. 1103§71UN151UIN15N (Overal

AN, .. nWe.0.u19139 5. one-cadoge

| Standards)

NANTISALEIUIY U5zl edbe

u/lAsenu Wanane Jeunnaudassa
3.0, n.N. ia. |laswd e o
.o d1ursaanglninauliiesas wo BasRIN laiaenin «o%| @99.% 900.% | @09% | 9999
szuulnindados tuatnnaniilasuunda
gnLiu nIalanidu
- anansadngliliunely < vy, (ad) ®& =5 ®o& oo
_ seliAwAuni @ v, (ad) o o o o
o d@ansaniletedesdeuluSomsulnin  [lidesnd we%| @00.% | ace.% | @92% | @90%
h5euaz «e nely « WWauaasoulu
anganwalanys)
- anansauwnletoseaseuvaaglyliin
nelu @ Wou (509 o o o o
- whlvteTeassuvaaglyliin
Auni « Wou (309) o o o o




FIEMUNANITANTUNUANNNIATFIUAMATNUINITVBS NNA.

0. 11M53 U5 IUIN51U (Overall Standards)

AWE.7. U910

NANISAEUIY U527 o

"/ lAseeu Wniane Jeunnaudssa
1.0, .. fia. |laswnde v
v A9 UL INANATYS
..o LTI lunsuUNg ey niieu Litlound ee%| @22% | @00% | @92% | @00%
NNTY
- gdmhglwihAldatmnideu (:e) eecoo | ebooo | ewodd | a&med
- ﬁﬂu’gu;ﬂ%‘lV\Iﬂﬂummuwﬁmm (578) o o o o
.ol Jlolnilunidoumiig ey ynse 000% ©090.% | @00.% | @90% | @90%
- é’luﬂ'wmsﬂmwﬁieﬁﬁmmﬁau (51¢) o o o o
- aﬁ’wmwﬂsﬁlw%mmﬁmﬁwm (57) o o o o
o Indddundwmialuinlunsasiou laiteenin @e%| @90.% | @00.% | 9290% | 9290%
lifloaniniovas «e
- YoddluudmdalailFtudldnih ) 00,800 | obooo | ebodd | m&medw
- srundludandenlwsiiomn (510) o o o o




FIENUNANTANTUNUANUNIATFIUAMAINUINITVBS NNA.

ANN. AWE.». U910

0. 11A5§1UN51%UIN131U (Overall Standards)

/1As99U

wWviane

NANTISALEIUIY U5zl edoe

3.0 NN, ia  |lasud e

Uaynnguassa

w.e¢ naudefasssuaingldlnii wdwinld
- o v o o " v 1
SuA1599 n8lu mo Jurinis ladaendn
v
39Y8Y @00
- anunsnaUAaNYa LYl
Mol mo TuviNs (1599)
- peuAnNve gl
WUNIN o TUNINIS (15849)
©.o neudaiassuainglélnimisinsdun
(Call Center) n8lu @0 w1
ldasnindesas wo
- @nansanauAuaey gl
Moty @o U
- peuAnNve gl

WUNIN @0 U

®00%

laitloenin «o%

902% @20%




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, . nHE.a.U1U30  Ipns.. one-dacbce

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSALEIUIY U5zl edoe
/1A Wi Jaynnguassa
1.9 .. ia  |lasud e

m.o  AUAIWLIHAN

0.0 MIuwdvasuliiharminieU) RNy a1y

(%
Y

Wi (Planned Outage) ﬁ’m%’wﬂ%ﬂﬂﬂwﬁamm
wifoulasuunnsuiudaud moo KVA JulU
gnLIu NSiRNLAY

nsudsnuln ©00% | 999% | @0e% | .920% | @00%

- waesulningr9am

Ladtiounan e U (318) o o » .

- wdwedulniarami desnit e u (578) o o o o
n1sU{uReu ®00% | @202% | @ee.% | .ecdkh | eae%

- UtRnuiumuszesatiuiall (51e) o o G «

- ldenunsaufiRnuiuausseza

k39l (579) o o o o




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, . nHE.a.U1U30  Ipns.. one-dacbce

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSALEIUIY U5zl edoe
/1A Wi Jaynnguassa
1.9 .. ia  |lasud e

a.elo NMsuAllglindeiy dunsudldlily ®00% | 902% | @20% | .@oo% | ®a0%

' 1
S a Y

L?JG]LVWT‘U']&‘VT%@L“UG]QG]ﬁ’]MﬂiﬁW] 912N

13w UAIIUINTINAUAILA moo KVA Fuld

gALIU NIRiRNLAY

- unlelgmindisu nelu oe su. (579) o o o o

- unlwlagmlaiisu iy e . (579) o o o o




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, . nHE.a.U1U30  Ipns.. one-dacbce

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

Nan15AHLU Y52l eebe
/1A Wi Jaynnguassa
30.0. .. fia. |laswde
alo szeznatiguelilninselvdvaldlni
WudanTuitdueldlnirdissRuuas
UftRmuleuluasudaw) nsdilissuy
RV BT RHG LI
no.e FTUULTITUM (nco/omo 11ad)
0.9.0.0 ;:Isual%lw%ﬁmaamgqﬁLm%mmmlmﬁu
mo ot o Lid
- LUALeg ©@00% | 999% | @co% | @00% | 920.%
melu o JWins (57e) o o o o
WY o TunIng (57) o o o o
- uaniuaLilag ®@00% | @99% | eco% | @90% | @00%
melu ¢ Jwims (5me) NS oo ol ®00
Y & Tuiins (57w) o o o o




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

ANN.

NWE.0.U19U130

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSANERY U5291U bebe
/1A Wi Jaynnguassa
30.0. .. ia. |lesund e
1.0 fueldlnihiiveRndeimesaumauniy
o Loy o Lila
- wnlag ®@00% | ©99% | .@ed% | @00% | @00%
Mmelu o s (51e) o o o o
Y o UGS (57) o o o o
- UBNLUALIIDY ©00% | 999% | @0k | @00% | 999%
melu ¢ Twihnms (51e) ® © o G\J
AW & TWims (57w) o o o o
000 TEUULTIAUEol/aa 4A73)
on.o.o.e NoulawuInsIuiuliiiy  beo Al ®@0% [ @22% | .eedh | @e0% | eac%
aelu e WS (518) < o © 5
AU e TUVNANS (578) o o o o




swmuwamséﬁLﬁumumummgflu@zumwu%mwm ANA.
AN,

NWE.0.U19U130

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSALEIUIY U5zl edoe

/1A Wi Jaynnguassa
30.0. .. ia. |lesund e
oo NUBLUAIUINTILAULAUNI b&o LATLE ©@00% | 999.% | @00% | @992% | @00%
wA ity b,000 LATLD
nmelu g Jurnms (51e) ® © © &
Y @@ Tung (57e) o o o o
m.a sEzAIRaUEURidldlninfasvevde
§oa58u
0n.m.e mﬂau%aéﬂﬂﬂﬂwLLaW%ﬂmUﬁau ©00% | @22% | .@ee% | @ee% | @ee%
nanuseAunisigluia
Ml mo TWNs (579) ° ° ° o
NE eo WIS (579) o o o o
.l N38AUNSNUIEAUNSLE N ©00% | @2R% | 0% | .@0% | @e0%
Melu o WM (579) o o o o
AU o TUNINNS (579) o o o o




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, . nHE.a.U1U30  Ipns.. one-dacbce

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSALEIUIY U5zl edoe
/1A Wi Jaynnguassa
1.9 .. ia  |lasud e

en.en.en NISATIVADUVDIIUU LALINUTEAU @00% | @22% | @00% | 292% | 929.%

w5an Ul waglWinnsznsu

- wudldliih anelu ¢ Fwims (5ne) o o o o
- wuglliih Ay @ dwins (5ne) o o o o
.. NSATINFBUVDIBIIBUNYINUNITBU @00% | ©09% | 9929% | @00% | @oo%

wsarinuuleluiwazluadasutuanluia
- AvIvdeUnTeRnmaL LYl
nelu ¢ Twihns (1) o o & ©6

- AvIvdeUnTeRnmaL LYl

AU & TUvNNg (578) o o o o
m.o.& MIeAutuAwIMs Cunsaligldlenan &%
nsvalgluin)
- afunsnelu be Tuiing o o o o

- AWUUNTINU b UVIIANT o o o o




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, . nHE.a.U1U30  Ipns.. one-dacbce

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NaN3AHUY U52dnU edod
/1A Wi Jaynnguassa

1.9 .. ia  |lasud e

a.c szezandnglwhundu nsdignendnglni
HudeanTungldlnildsztunasugun
AnuaulvATUDIY)

aco Hllnaedn

- LUALBY @00% | 990% | @00% | @00% | @09%
Mmelu e Wims (51e) o o o o
Y e JUNINT (519) o o o o

- uanInLlag ®@00% | 999% | @00% | ©00% | @o0%
Mely o Twims (1e) o o o o
AU e TUNINS (519) o o o o

nclo Eﬂ%lﬁ/\l’i’]ﬁﬂﬁiyj ®00% ©00% 9090.% 200% 229%
Mol o TWins (519) o o o o

VU o 3uvinis (579)




FIENUNANTANTUNUANNNIATFIUAMATNUTNITVBS NNA.

AN, .....NE.A.U1UITN

a. 11035 UMstAUIM NI Suusziududldlninves nWa. ( Guaranteed Standards of Performance)”

NANTSALEIUIY U5zl edoe

/1A Wi Jaynnguassa
1A .. ia. |lesund e
a.& MITeRUAUSUTselnedariotuan <&% 990% | @0o% | 9902% | .999%
aufisuuseiulussezsaaniinivun
nelu eo TWNMT (579) ° ° ° °
WU eo Wi (519) ° 5 5 °




