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2. N’\lﬁlig’mmﬁ‘alﬁ'u?miﬁ"ﬂﬂ (Overall Standards)
uansALiunu lasuns 2 Teuwn
nulasenu whuna i
bl W.A. a1 frufingay | QUdssA
2.1 swnsaandlnidulasasaz 90 uasan laitfaaindn 90% unil
szuulhdndas Tuanaaniilasuuds
anviu nsalaniau
- @nansnangAunely 4 1.0, (A%) 27 24 24
- anglAwiungn 4 1.4, (ﬂ%ﬂ) 0 0 0
22 gunsautledasesdeuluiFaussiulnda lafatnd 95% LA
n5asas 95 el 4 iReu@asFauily
ANLANBDIANHS)
- annsautlafefesFouaesdldlnin 0 3 3
el 4 Feu (Gev)
- uiladefasFauaacldwin 0 0 0
Fundn 4 Feu (Gag)
23 mesuviae Wi iildase
2.3.1 Jld i luasguunduminannipien Tadtfaendn 98% LN
NnIg
- gwAniglinidasmnideu (:1) 12,979.00 12,988.00 12,985.00
- ﬁmf;ué‘lﬁv@ﬁﬂuwmuw%ﬁwm (3781) 75,369.00 75,561.00 75,561.00
2.3.2 Jld A luamilessumlan nnifan ynse 100%
- fjmmumﬂw%mﬁ?ﬁwmLﬁ@u (3781 12.979.00 12,988.00 12,985.00
- Sl desion (1g) 75369.00 |  75561.00 |  75561.00
24 Anddluudmiialnilunsazifiay laifaeindn 95% N
laivaaninsasaz 95
- Andsluudauila il sugldii (se) 87,125.00 88,523.00 88,529.00
- 'iwuquIULLﬂ%’fWﬁmivW\h%\mm (31%)) 88,348.00 88,549.00 88,532.00
2.5 paudasasdauangldliiiy uasainls 100% HUA
Fufsas melu 30 Yuvinnns laidasndn
fagaz 100
- AWNNIOFBLANDNNTRIE 1 N 0 3 3
Ay 30 Sunnnag (L'?'m)
- PRUADNYRE 1 Wi 0 0 0

HuN9N 30 Finng (Fe9)




3. amsgrunsliusnisinislwhsudsenunugldlnwiaas nWa. ( Guaranteed Standards of Performance)
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2.6 pavdasasFauangldlidimadnsdnd
(Call Center) narly 10 w1
liddaandrdasas 90

- @WNIORAUANONTRE 1 N
el 10 Wil
- mauAInNYaaE I W

Aundn 10 WA

lsisfaeindn 90%

100.00% 100.00% 100.00%

0.00% 0.00% 0.00%

WA

31 Aunwlavh
3.1.1 maudsresulnindasmiiiitedfiReu s
WU (Planned Outage) zﬁﬁﬁfu;ﬂﬂﬂﬁﬂﬁﬁm%ﬂ
vifauilasmunasafudaus 300 kVA fuly
anudu nadlanidu
nsuaanulw
- udsasuninaaeuin
lairfasnagn 3 u (31e)
- udsradu A a1 daandn 3 Su (s0e)
msuiinau
- ﬂﬁﬂﬁmuﬁumm:mmmﬁLL@”@”Ld” (378)
- ldamnsndfiRewinanszezaan

Auaald (sne)

100%

100%
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v = a
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- utlatTynwingy Ay 24 1u. (30a)
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3. amsgrunsliusnisinislwhsudsenunugldlnwiaas nWa. ( Guaranteed Standards of Performance)

wanssiuay lnsang 2 e ey
ulasenu whuane NsuRAgaL *
LAl W.A. H.a. N CHEEED)
3.2.1.2 @mﬂiﬂﬂﬁﬁﬁ%ﬁm%@iLmﬂ‘ﬁnmmﬁundﬁ HLUA
30 wanil 3 wa
BECT OGN 100%
ety 2 Jwinnie (9e) 1 1 1
w2 dwiinng (318) 0 0 0
- wanmLiag 100%
malu 5 duminig (3e) 1 1 1
w5 duiminng (3e) 0 0 0
3.2.2 STULILIAUAS(22/33 1A7)
3.2.2.1 ndaudasuamniuladiiu 250 e 100%
el 35 duvnng (31e) 3 3 3
AW 35 duvnnng (90a) 0 0 0
3.2.2.2 ndfaudasuiasniuiundn 250 1Alie 100%
usilalifin 2,000 ATLa
melu 55 Jumnng (3na) 0 0 0
WY 55 Aunnig (318) 0 0 0
33 s:ﬂzmmmuﬂumﬁé‘lﬂwﬁﬁmmﬁa NUA
saqiau
3.3.1 msleviedldliduazvitanaae 100%
nandsziunnsldlnin
melu 15 Jwinng (3e) 0 0 0
AW 15 dWiinig (318) 0 0 0
3.3.2 nenaAuvandsziunis g lnia 100%
melu 3 duinnig (318) 0 0 0
AW 3 duninng (9na) 0 0 0
3.3.3 nemsadeudedaalen Meafusziu 100% HUA
usasulin uaglninnszniu
- pudldlndn anelu 5 dwinnng (3e) 0 0 0
- pudldlnd Au 5 dwiinng (91e) 0 0 0
3.3.4 nsmstadeLdeieeBuAnatiunisey 100% HUA
wiaeasaviing I uazluiasasuuanluii
- naaaeuvizaRnsedlEluin 0 0 0
nelu 5 dunnnng (se)
- naaaeuvizaRnsedlEluin 0 0 0
Wi 5 Junnnng (51e)
3.3.5 meseAudusing (unsdfigldlianian 95% LN
nsraldlnsin)
- aiunnennelu 25 Junng (30e) 79 74 74 (AauIe)
- ANTUNNIIAY 25 dunnnng (902) 0 0 0
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3.4 szaziaaanglWAunay nsdignenanslna R
(ﬁ’uﬁ'ﬂmn%’uﬁ;ﬂﬂwﬂﬁﬁzGuumﬂﬁﬁﬁ
mudaulansudaw)
3.4.1 fldlnaedn
BECT OGN 100%
malu 1 dwihnig (1) 0 0
Wu 1 dwiinng (31e) 0 0
- wanaLias 100%
malu 3 dwihnig (31e) 0 0
Wu 3 dwiinng (318) 0 0
3.4.2 ldlselug 100%
maly 2 duvnng (@) 0 0
Ay 2 duiinng (90a) 0 0
3.5 nmaanalualiuianelaefavdaituan 85% NN
musulsziluszaziaanitwun
malu 10 dmnng (9ne) 0 0
W 10 Juvnng (30a) 0 0




