'i'lamuwamﬁﬁ%ﬁumumummg'm@mmwu%m's‘uaa AnA.

AW, oo ooutey  |yg. ocmeom
2. 1193551UN15WIUIN1591U (Overall Standards)
NaN15ALLUIY
/1A wWviane - Jaymnauassa
1.8, n.A. N, as3g 2
1 d@savneluiafulasssas 90 1asaan 118N 90% b 6 6 6
2.1 e lWAnAulAS 90 1 90% 100% 100% 100% 100%
szuulnfindades Tuannrafilasuuds
gnLdu nIaanLAu
\ - y 64 76 - _
- asaelAungluy 4 ¥, (AT9)
- drelvEwAund 4 vy, (pda) - - - -
2.2 d@ansaudlededesoulusSouserulniia litfesnd 95% | 100% 100% 100% 100%

185eaz 95 n1elu 4 audeasswdu

aganwaldnys)

- awnsaunludeeaseuvasldli
nelu 4 Wou (309)

- udlvdeseasuuvauldlih

WVIUNIT 4 e (1599)




FIPIUKNANTTANUUNUANNNINTFIUAMAINUINITVDS NUA.

AWH. e doutiey  ips.. owom
2. 1193g7UN15 U359 (Overall Standards)
NANIIALLUIU
U/1A5997U Wiy - Jayvnauassa
LN.EJ. W.ﬂ. g\l.&'. ‘19]51]’]’612
2.3 mssruviaglnihildase
2.3.1 glalvilunsuunguniienniieu liitloendn 98% | 100% 100% 100% 100%
VNI
- a'mﬁmﬂaalvxlﬁwﬁi%’ﬁmm@au (518) i i i _
- ﬁwuau;ﬁﬁﬂﬁﬂummuwﬁwm (579) ] ] ) )
2.3.2 glglniinluwniiiosguming nnideu yny 100% 100% 100% 100% 100%
- ruAmhgliihildatmnideu (510) 66,093 66,023 ;
- ﬁwuau;ﬂ%’lﬂﬂmmﬁmﬁwm (578) ) ) ) )
2.4 Faddduudwmidalnilunsasiou laidosnin 95% |  100% 100% 100% 100%
liitleunindovaz 95
- dnaddundmialafliuglalai (se) 66,093 - - -
- Sunuluudmiadliiistmue (519) ) ) ) )




'i'lamuwamﬁﬁ%ﬁumumummg'm@mmwu%m's‘uaa AnA.

AW, ........ 50000 g, ogmen
2. unsgrumsliuinnsialy (Overall Standards)
NANTFAL LU
XUIVVALEARGLY) wWnsng = Jaymnauassa
) ".A. TRIRN I P,
2.5 paudeiaaeuanngliluin vasinld 100% 100% 100% 100% Rl
JuA3ee nelu 30 Juvinnis Litdeendn
$awaz 100
- @usanaumaLve gl - - - :
el 30 Yuhns (Feq)
S LU Rl PG g - - - :
Aundt 30 Juiing (Gew)
100% 100% 100% 100%

2.6 nautadossuangldlvdimeinsdnn
(Call Center) nelu 10 w1
liitleunindesaz 90

- anunsaneuAaINveaglgluih
Mely 10 ui
- UMY LT I

WUNIT 10 W9

laitlaenin 90%




'i’]EJ\‘i'l‘LlNaﬂTiﬁ'lL‘Iju\‘i']‘LlﬁﬂN%Jﬂﬁl’igq‘iJQmﬂ’]W‘lJ%ﬂ’ﬁ‘U’éN nna.

AW, ... S ... 2
3. asgrumsliuinsiinisluinFuussusudldinfinves avn. ( Guaranteed Standards of Performance)’
NU/1Asau Wi wamsﬁuﬁuiﬂu Uaynnguassa
1.8, WA, 19 |asuna2
31 A nlna 100% 100% 100% 100%
3.1.1 nsudavesulnliharsvitiiie UftRnu e
Wi (Planned Outage) ﬁm%’wﬂ%’mﬁ’]ﬁaﬂgﬂ
yffauUasuIATINAUR LA 300 KVA Ul
gnLiu NsdianEY
nsudsauln 100% 100% 100% 100% 100%
- wdwanulnfingramtn
Lidesndn 3 Fu (510) - 1 - -
- wiwanulnhawnin deenin 3 u (579) i ) ) )
n1sU{URU 100% 100% 100% 100% 100%
- YftRnuiumusreznaiuddll () : 1 ; _
- ManunsaufUiRnuriunussesia - - - -
Audsly (5e)




'i’]Elxi'luwaﬂ']'iﬁ'lL‘Ij‘u\‘i']‘LlﬁﬂN%Jﬂﬁl’ig’ﬁd@il&ﬂ']WU%ﬂ'ﬁ‘U’é)\‘i nna.

AN dautloy ns

Y a ‘i 4 % [ 3
3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)

ooooooooooooooooooooo

XYY

NAN1IANTEUIU
NU/1Asau Wi Uaynnguassa
bdl. 8. nW.A. .8, lasuna 2
3.1.2 msunbedayymlndidu dmduglalnilu 100% 100% 100% 100% 100%

LUALNAUIANTBLUNDAANNTIUNFAAY

ik UauuATINiuRIus 300 kVA July

LU NSiaNEy

- whlatgmiliidu anelu 24 . (578) 6 8

- unladgymlndeu Ay 24 e, (579)




'i’]EJ\‘i'l‘LlNaﬂTiﬁ'lL‘Iju\‘i']‘LlﬁﬂN%Jﬂﬁl’igq‘iJQmﬂ’]W‘lJ%ﬂ’ﬁ‘U’éN nna.

A dautiay

ooooooooooooooooooooo

XYY

Y a ‘i 4 % [ 3
3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)

U/1A5997U

Wnane

NanN13ALUIY

b8,

N.A.

3.8,

Tasuna2

Jaynnguassn

3.2 szasiaiigualdlninselmiveldlndin
(Hudnaniungvaldluitrszitiuuas
iR uRauluasudau) nsfiliszuu
[ 1 14 [ 4
IMrewiaNaLud

3.2.1 TYUULSIIUA (380/230 Taav)

3.2.1.1 gueldlnihivefndslmesvuinliiv
30 waut 3 wia
=
- waLiiag
melu 2 Juiinig (579)
LAY 2 uvns (519)
=]
- UNLUALIBY
elu 5 Juiinis (518)

LA 5 uvinig (519)

100%

100%

100%

129

100%

100%

135

100%

100%

100%

100%

100%




'i’]EJ\‘i'l‘LlNaﬂTiﬁ'lL‘Iju\‘i']‘LlﬁﬂN%Jﬂﬁl’igq‘iJQmﬂ’]W‘lJ%ﬂ’ﬁ‘U’éN nna.

ANN.

1% 4
29UUY

................................. ns... 15325 ..
3. asgrumsliuinsiinisluinFuussusudldinfinves avn. ( Guaranteed Standards of Performance)’
NU/1Asau Wi wamsmmuiﬂu Uaynnguassa
.8, W.A. .. Ve
3.2.1.2 fueldlwihilvefassdine fvunaAund
30 woul 3 Lila
- LUALEBY 100% 100% 100% 100% 100%
melu 2 wihns (5) ) ) _ _
W 2 Wi (519) i i i i
- UBNLUALIDY 100% 100% 100% 100% 100%
melu 5 winig (5) ) ) _ _
AW 5 wing (579) i i i i
3.2.2 SYUULSINUEN(22/33 1)
3.2.2.1 nilaulaswuinsiuldiiu - 250 1Ae 100% 100% 100% 100% oo
Aelu 35 Jwinig (57e) 2 4
AU 35 Wns (579) - - - -




'i’]EJ\‘i'l‘LlNaﬂTiﬁ'lL‘Iju\‘i']‘LlﬁﬂN%Jﬂﬁl’igq‘iJQmﬂ’]W‘lJ%ﬂ’ﬁ‘U’éN nna.

A doutia Tns... 14323
=) i (%4 % (%4 3
3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)
NANIIANTUIU
NU/1Asau Wi — Uaynnguassa
b3l 8. N.A. 4.8, 16‘5“,]?{2
3.2.2.2 vlawlasuunnsiunuiunin 250 LA 100% 100% 100% 100% 100%
wE kAL 2,000 A7LD
nely 55 Juinig (59) i i i i
WY 55 UYng (579) ) ) ) i
3.3 sveziamnauaueifldlniniosvevie
Sosl58u
3.3.1 mﬂau%a;ﬂsﬁlWWWLLazﬁamim?{au 100% 100% 100% 100% 100%
wanuseiunslaladia
mely 30 Jurinis (518)
LU 30 UNNIT (519) ) ) ) _
3.3.2 nsaneAunanyseiunslalnia 100% 100% 100% 100% 100%
nmely 20 Juvins (518) 16 29
AW 20 TunIns (57w) i i i i




'i’]EJ\‘i'l‘LlNaﬂTiﬁ'lL‘Iju\‘i']‘LlﬁﬂN%Jﬂﬁl’igTU@ilJﬂ’]W‘U%ﬂ’ﬁ‘U’é)\‘i nna.

A dautiay Tns

3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)

U/1A5997U

NanN13ALUIY

Wnane

b8,

N.A.

a

4.8,

Tnsuna 2

Jaynnguassn

3.3.3 N15ATIEUTDI09I8U LNEINUTLAU

wseAulniin wagldihnsensu
- wudllid gy 5 Twhnis (519)

- wugldlndh e 5w ()
3.3.4 nsnsrvdeudedeaiouieiunisey
wSesianihelniluazluadasutualii
- avIvdeuvsefnsien i
melu 5wy (579)
- avIvdeuvsefasien i
AU 5 Wns (579)
3.3.5 ASIUAURUAIUSANT (’luﬂiiﬁﬁ;ﬂﬂmméﬂ
nsvalalnin)

- adlunisanglu 25 Yurinis

- AWIUNISIAY 25 FUVINIS

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




1% 4
29UUY

'5'1&N'mwam'sﬁ'lLﬁuﬁﬂummmmgmqmmwu’%ms‘m nna.

AN, ... 20808 Ws.... 2222
o\ i %4 [ / 3
3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)
NAN1IANLLUSY
NU/1Asau Wi - Uaynnguassa
b.8. WA, 4.8, lasuna 2
3.4 szezandngliAundu nsdlgnendngluii
(GudaanSunigldlnidrssRunazUua
muauluasudw)
3.4.1 {ldlnsedn
- waLlag 100% 100% 100% 100% 100%
melu 1 Juins (579)
o 675 724
Y 1 3wihns (57) ] ) ) i
- uaniunLiias 100% 100% 100% 100% 100%
aelu 3 wihng (919) ) ) ) )
WY 3 wing (519) ] ) ] i
342 aﬁ%lW3walwzyj 100% 100% 100% 100% 100%
melu 2 s (579) ) ) ) )
e 2 dwihns (57e) ) ) ) )




AN dautloy ns

Y a ‘i 4 % [ 3
3. 11AsgIUNMIWUINsInsIiSuuseiududldluiives nva. ( Guaranteed Standards of Performance)

ooooooooooooooooooooo

'i’]Elxi'luwaﬂ']'iﬁ'lL‘Ij‘u\‘i']‘LlﬁﬂN%Jﬂﬁl’ig’ﬁd@il&ﬂ']WU%ﬂ'ﬁ‘U’é)\‘i nna.

XYY

NanN13ALUIY
NU/1Asau Wi — Uaynnguassa
19,8, .M. .. P
3.5 n1sIngRuAIUSUNTelneArsoLduEn 85% 100% 100% 100% 100%

Ao Y] a o
C”nu‘VﬁUUigﬂuGLuiza3L'Ja']‘1/|ﬂ'wiuﬂ

aelu 10 uiins (579)

LAY

10 Win1s (578)




