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2. uAsgrumsliuinnsialy (Overall Standards)

NANTISALUUIIY
/1A wWviang Jaynnauassa
f.0. .8, 5.0. Tasuna 1
2.1 @usaagliinpulasasas 90 wasann laitloena1 90% |  100% 100% 100% 100%
szuvlnfindados Tuannafildsuuds
gntdu nIaNLAU
- ansanelwAunglu 4 ¥, (AT9) 95 97 90 282
- elWAwAunIT 4 3.4, (AS9) - - - -
2.2 d@unsaudludedesouluSosuserulniia lidesnd1 95% | 100% 100% 100% 100%

8%ewaz 95 nelu 4 WeudaeSsudu

aganwaldnys)

- ansauntuteseaseuvesyldlnii
melu 4 wou (Be9)

- unlvdefossuuvewlalnin

WVUNIT 4 e (1589)
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2. 1103g1un15liuIn1592lY (Overall Standards)
NANIIALEUIU
Nu/1Asau wWviang UJaynnauassa
f1.0. .8, 5.0. losuna 1
23 msrundaglniindildase
2.3.1 glalniluenvuunsuniienniieu liiteundn 98% |  100% 100% 100% 100%
NNIY
- éwuﬁmﬁasﬂﬂﬁwﬁﬁﬁmmﬁau (579) ) ) ] )
- ai’wmu;lﬂ%lﬂﬂﬂumwwﬁwm (579) ] ) ) )
2.3.2 glglniiluniiiosgumiig nnideu ynae 100% 100% 100% 100% 100%
- E]WUV’]WVU'JEJ\LWWWmGU%ﬁQV!ﬂLﬂau (378) 66,061 66,030 66,050 198,141
- ﬁflmu;ﬂﬂw%mmﬁaqﬁ%wm (518) ) ) ) )
2.4 Fadddundwmialndilunsasiou laitlounan 95% |  100% 100% 100% 100%
liifiaeninsouaz 95
- dndsluundamdalailituglilnih . (51e) 66,061 | 66,030 | 66,050 | 198,141
- Srunluudmianliiistmmn (510) ) ) ) )
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2. uAsgrumsliuinnsialy (Overall Standards)
/1A wWviang —_— Jaynnauassa
f.a, W.g. 5.0. lasuna 1
2.5 maudelaaspuanngleluii vaswinld 100% 100% 100% 100% R
FurAn¥as nelu 30 Jusinnis Lidesndn
$awaz 100
- anunsanaumaLve gl - - : :
el 30 fwhns (Fo9)
SNt RN - - : :
Aundn 30 Awvins (15e9)
100% 100% 100% 100%

2.6 nautaiesFsuangldluimeinsdnn
(Call Center) n1#lu 10 ui
liitiewnindosaz 90

- aunsaneumaNvedtglih
nely 10 u
- pauAnmMYaslaliin

VIUNIN 10 W9

laitaenin 90%
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3. 1I95gIUMIWIUINsN I Suuseiudugldlniives ana. ( Guaranteed Standards of Performance)

NAN1IANLLUSY
/1A Wi Uaynnauassa
0.0, 8. 5.0. lasana 1
31 auATnlnTA 100% 100% 100% 100%
3.1.1 nsudavasulniharsvtiite U iRnu au
Wi (Planned Outage) ﬁ’m%“u;ﬂ%lﬂﬂ’lﬁaﬂﬁﬂ
MiawUaswuInTINAUR A 300 kVA July
gnLiu Nsdianidu
asudeaulu 100% 100% 100% 100% 100%
- wdsvadulnfinaemi
Livesndn 3 u (578) 1 0 1 5
- wswwesulviaeut dewnan 3 Ju (318) i ) ) )
nsU{uReU 100% 100% 100% 100% 100%
- UftRnuiumuszeznaiuddly () 1 0 1 2
- lanunsaufUiRnuiunussesia - - - -
fudsly (519)
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NAN1IANLLUSY
/1A Wi Uaynnauassa
f.A. W.g. 5.0. lasuna 1
3.1.2 nsunladayymlndiedu dmduglalniily 100% 100% 100% 100% 100%

UAAUNAYEDLYNAANNTTLTRNAS

vilakUasuuInTINiudIwLs 300 kVA July

gnLiu Nsdiandu

- unlatgmlwiau aeglu 24 v (579) 17 12 12 41

- unlatgmlaidu Ay 24 v (57)
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3. 1I95gIUMIWIUINsN I Suuseiudugldlniives ana. ( Guaranteed Standards of Performance)

u/lAs99u

wWnune

NaN15ALLUIY

f.A.

N.8. 5.Aa.

lasuna 1

Jaymngusssa

3.2 szesiianfiualdlnirsglnaivaldlnin
(Hudinandungualdluiigrseituuas
UfuRnuNauluasudiiu) nslliszuy
[ ] v [ 17
IMENIaNE U
3.2.1 SEUULSIAUAN (380/230 Tas)
3.2.1.1 gueldlniihivefndslnasvuialiiiv
30 waud 3 wia
=
- LUALIDY
aelu 2 Juiins (518)
LAY 2 JUnns (578)
=
- uanLALiaq
aelu 5 Juins (518)

LAY 5 uvnig (519)

100%

100%

100%

91

100%

100% 100%

113 100

100% 100%

100%

304

100%
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3. asgrumsliuinsfinslwiiulsziufugldinfinvas nWn. ( Guaranteed Standards of Performance)’
Nu/lAsenu wvnne AR Uaynnauassa
f.0. N.8. 5.0. Iosuna 1
3.2.1.2 fuoldlwihilvefadsdine svunmAund
30 wand 3 L
- LUALBY 100% 100% 100% 100% 100%
mely 2 Juvnis (51e) ) ) _ _
AW 2 Wi (579) i i i i
- UDNLUALLIBY 100% 100% 100% 100% 100%
mely 5 Jurins (51e) ) ) _ _
W 5 wing (519) i i i i
3.2.2 SYUULIINUGI(22/33 1A17)
3.2.2.1 niauUasuinsuiulidiiu - 250 1w 100% 100% 100% 100% 100%
melu 35 winis (59) 1 4 3 8
Y 35 Wns (579) - - - -
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3. 1I95gIUMIWIUINsN I Suuseiudugldlniives ana. ( Guaranteed Standards of Performance)
NaN15ALLUIY
/1A Wi Uaynnauassa
f.0. .8, 5.0. Tasuna 1
3.2.2.2 viauUadunnsuiuiunin 250 1AL 100% 100% 100% 100% 100%
weilaibin 2,000 P78
mely 55 uns (57e) 1 1 3 5
WL 55 Jwinig (57w) ) ) ) i
3.3 sveziammauausifltlnindasvevie
SpaiSeu
3.3.1 mﬂau%a;ﬂi’ﬂw%LLaW%amiLU?ﬁJu 100% 100% 100% 100% 100%
PaNUILAUNITIY I
aelu 30 Juring (518) 205 200 128 533
WKW 30 AWnng (57) i i i i
3.3.2 N59NAUNANUSLAUNISLY N 100% 100% 100% 100% 100%
aelu 20 uvinis (579) 20 21 25 66
WKW 20 1Wnn1g (57) i i i i
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3. asgrumsliuinsfinslwiiulsziufugldinfinvas nWn. ( Guaranteed Standards of Performance)’
/1A Wi NI Uaynnauassa
f.0. N.8. 5.0. Iosuna 1
333 nsasvdeutedeuseu eafusysu 100% 100% 100% 100% 100%
ussrulni wagluiinsensu
- wugldldh ey 5 Juvinig (51e) ) ] ) i
- wugldldh i 5 Twhns (579) ) ] ) i
3.3.4 N1InTiadeudedeaduwieaiuniseu 100% 100% 100% 100% 100%
w3eatambelniuazluadasudueilui
- nsduvTennsaldlui - - - -
melu 5 Jwinis (519)
- nsdeuvTennsaldlui ] ) ] )
AU 5 UYNg (579)
3.3.5 N5IUAURUAIUINIS (lumaiﬁrzﬂi’ﬂﬂamaﬂ 95% 100% 100% 100% 100%
nsuelglnii)
- gnfiunisnelu 25 Juinnis ) ) ) )
- AIUNISAY 25 WIS ) ] ) i
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3. 1I95gIUMIWIUINsN I Suuseiudugldlniives ana. ( Guaranteed Standards of Performance)

NANITALEUNU
/1A Wi Uaynnauassa
7.0, .4, 5.0. Tasuna 1
3.4 sseznandngliAundu nsdlgnendngluiia
(WudaanSuifldlningrsz Ruuasufin
aueulvasudau)
3.4.1 Jldlnsedn
- aLdag 100% 100% 100% 100% 100%
nmelu 1 Jwihns (579) 993 1,245 | 1240 3,478
Wy 1 Awins (57e) ) ) ) i
- UINLUALIDY 100% 100% 100% 100% 100%
nmelu 3 Jwihns (579) ) ) ) )
Wy 3 Awing (57e) ) ] ) i
, 0 0 0 0 0
342 éﬂ[’ﬂijﬂmm 100% 100% 100% 100% 100%
melu 2 uinms (578) ] ] ] )
w2 Jwiins (519) ) ] ) )
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NaN15ALLUIY
/1A Wi Uaynnauassa
f.0. .8, 5.0. Tasuna 1
3.5 MsdneRuaUiufisnglnedarietuan 85% 100% 100% 100% 100%

Ao [y a o
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melu 10 Tuiins (519)

LA

10 Juyinns (579)






