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2. wwsgrunsTiuimsill (Overall Standards)
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NANIALTUIIU
nu/lAsanu W - Insuna 1 Ygymauassn
1.0. 9. q.n.
2.1 dansadrglniuladesas 90 nawnszuulndndades | lddesnin | 100% 100% 100% 100%
Huannnaidilasuudeeniunsdianidy 90%
-ansadnglnfuniely 4 v.a. (%) 65 65
“glAuniunIT 4 v (A39) 0 0
, ladosndn | 100% 100% 100% 100%
2.2 dansaudly dedeessuluSewswiuluinldiosas 95
. 95%
a oy o ew
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1., AN, ia.
2.3 msdruniaglniinildase
ladosndn | 100% 100% 100% 100%
2.3.1 gldlwilueruunsmbeynifiou nsie 08%
- gAmhglwihilldamnidou (51e) 46,159 46,159
- ﬁﬂuau;ﬂﬂﬂﬁﬂummuwﬁwm (578) 46,159 46,159
2.3.2 gldlwilueadeseunie yadou nse 100%
- gAmhglwihilldamnidtou (51e) 823 823
- ﬁwuau;ﬂﬂw%wmﬁwﬁwm (578) 823 823
¥ laitosnan
2.4 dndslundidianlninTunsazifiau o5 100% 100% 100% 100%
liitfleunindonas 95
- fia”mﬁﬂuLL%’WﬁﬁﬂWﬁﬂﬁﬁwﬂﬂw% (378) 46,982 46,982
- Sunluwdmilinlniiiomn (510) 46,982 46,982
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1., AN, i
2.5 naudefaseuanglilni niswnld 100% 100% 100% 100% 100%
v oy v . v
JuAisae nelu 30 Fusinis lddewndn
$awaz 100
- anunsameuamuvesglilninigly 30 Tuvhnis (5e9) 0 0
- mauAnuvasLEluiih
AN 30 JWinng (5ev) 0 0
Yy A ny Taitfondn
2.6 naudeiaaieuaingldluimialnsdn
90%

(Call Center) analu 10 wnfi
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Tude Call center msluiian
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NG wWviane Unyvnguassn
.. AN, .. lasuna 1
3.1 auawlnin
3.1.1 nsudsvadulniharmdiioufiRamu o
Wil (Planned Outage) ﬁw%u;:ﬂ%mﬁﬁaﬂﬁa
ifeutasmuinsauiufous 300 kVA Tuly
gy nsglandu
nsudesulu 100% 100% 100% 100% 100%
- udwesulwihaimih 18 18
laitosnin 3 Ju (570)
- udwesulwiharmih dosnin 3 Ju (519) 0 0
msUfiReu 100% | 100% 100% 100% 100%
- UjtRausumassoznaiuddld (5e) 18 18
- lawsoufiReniiunussezoal
fudals () 0 0
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3.1.2 maudlalamilwihdu dmsugldlndlu 100% 100% 100% 100%
mAUIaVoURgRAVNTTLTTAAG
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- usladgmlndheu aelu 24 s, (579) 8 8
- unlvdgmladheu Hu 24 v (518) 0 0
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.0 N, fi.a. lasuna 1
3.2 szezaniifuellwiineluiveldlvi
(FudnanSuiifueldinidisztuuas
UjtRnuieuluasudou) nsdifiszuy
Imenionaguda
321 SrUULsIush (380/230 Taad)
3211 ﬁﬂa’lﬂﬂﬂﬁﬁmaamﬁzﬁLﬂa%mmmhjLﬁu
30 wond 3 wla
- ndiag 100% 100% 100% 100% 100%
aely 2 Jwihns (518) 5 5
Wi 2 Twihns (5w) 0 0
- yanuaLiag 100% 100% 100% 100% 100.00%
aely 5 Jwihns (518) 21 21
Wi 5 Twihns (5w) 0 0
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melu 2 Jukhms (51e)
Wiy 2 s (519)
- yanuaLiag
melu 5 Jurhms (57e)
Ay 5 Awing (57w)
3.2.2 SPUULIWIUGA22/33 \A3)
3.2.2.1 vaoudaswwiaswiuldiiu - 250 1o
malu 35 Juvhms (578)

Au 35 Juvns (579)
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100%

100%

nu/laseu wWhnane — Unyvnguassn
.. AN, i lasuna 1
3212 pﬁwﬂﬂw“ﬂﬂﬁ%amﬁqﬁLma%mmmﬁuniﬂ
30 wonl 3 Ll
- wafies 100%

laifeeseanuNan1saiiuay nsveRnca

Amasvuaiunii 30 A 3 wa luiwales

liifesneanunan1saiinay nsveRnda

fimasvuniunii 30 A 3 1a usnwmiiies




WNANTSANTUIIY

NG wWviane Unyvnguassn
1., AW .. lasuna 1
3.2.2.2 nowlasuunsauiuiunil 250 1A3te 100% 100% 100% 100%
ualaiifiu 2,000 Adle
melu 55 Fwhnis (579) 3 3
Wi 55 winig (518) 0 0
3.3 szeziansuauesiigliluinfesvenia
foaSeu
3.3.1 msleudefldluiiuazuiensivasy 100% 100% 100% 100% 100%
manUsyAunslglvish
aelu 30 Tuhns (51w) 61 61
Wi 30 dwins (37w) 0 0
3.3.2 mytwAunanUsziunisldlain 100% 100% 100% 100% 100%
melu 20 Yuvhms (31e) 52 52
Wiy 20 dwins (37w) 0 0
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1., AW ii.p. lasuna 1
333 manswaeuteloudsu Wefusedu 100% 100% 100% 100%
wseerulvid waglvinsznsu
- wugldlnih anely 5 Jwhnis he) 0 0
- wudldlih Ay 5 Swhs (51e) 0 0
3.3.4 n1snsavdeutelecSwieatunseiu 100% 100% 100% 100% 100%
wosTamhelnihuarluasatuiturlih
- asraaeunsefnserl i
elu 5 wihms (51e) 0 0
- asvaaeunsefnserdl il
LAY 5 s (319) 0 0
3.3.5 N5AUAURUAIUTANT (ATUSANTVENBLIR) 95%

aiunsialitdesninfesas 95
- giumsanglu 25 Yuvhng

- aHunsAY 25 Tuinng

Tunsdlf nvin. Tdansnsaddunsvensiun
Witudlalnlel (draznsdlagfnw)
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1., AW .. lasuna 1
3.4 szezmdglifundu nsdigneadngluia
(FudnanSuiglélnihdiszfuuazufin
aadeulvasudau)
34.1 fidlsnedn
- wadias 100% 100% 100% 100% 100%
melu 1 Yukhms (51e) 1,370 1,370
Ay 1 Auvinis (57) 0 0
- uanniiag 100% 100% 100% 100% 100%
melu 3 Tukhms (51e) 0 0
Ay 3 duviinis (57) 0 0
34.2 fldliselgy 100% 100% 100% 100% 100%
melu 2 Yuvhms (§w) 0 0
W 2 dwihnms (51e) 0 0
3.5 nsdneduAuFuiisrelaedavieiuan 85% 100% 100% 100% 100%
aafisuuseiulusseziaaiinnnun
melu 10 Jwhns (579) 0 0
Ay 10 wins (518) 0 0




