mMsinfndauginiasiuinszyuuuu ns 14420
2. wwsgrunsTiuimsill (Overall Standards)

FIPNUNANITANTUIUANLNIATFIUAMANUINTVDS NN, YszanT 2566

NANITALTIUITY
nulasanu Whwane Insuna a Ygymauassn
§.0. 8. 5.0.

2.1 gnansadelnAul@dasaz 90 nasnszuuluindadas | ladesnin | 100% 100% 100% 100%
ﬁumnnm‘i‘?i‘l.é’%’utﬁwnﬁunin‘iqnLﬁu 90%

aunsednelniunely 4 va. (ad) 145 120 173 438
Aelludunia 4 v, (ad) 0 0

, ladosndn | 100% 100% 100% 100%

2.2 @nansaudly dedeessuluEawsswiulninlasosas 95 059%

ety 4 weudesSauduanednuaidnus)
-annsauileteiesseuveldlnih 0 0 0 0
nelu 4 deu (So9)

-uAlvtefosSouvoslyluih
Bund 4 Weu (3e9) 0 0 0 0




NANIALTUIIU

nu/laAssnu Wivane lnsua 4 Uaymguassa
.0, n.e. 5.0.
2.3 msgumrelwiiiléae
laiffoundt | 100% 100% 100% 100%
2.3.1 gldlwilueruunsmbeynifiou nsie 08%
- gAmhglwihilldamnidou (51e) 46,099 | 46,100 46,129 | 138,328
- Sruugldlnitluamuuniomn (318) 46,099 | 46,100 46,129 | 138,328
2.3.2 gldlwilueadeseunie yadou nse 100%
- gAmhglwihilldamnidtou (51e) 808 826 807 2,441
- Sugldlniandleniiun (16) 808 826 807 2,441
v laitloend
2.4 Jndslundnilanluinluusiasiiou o5 100% 100% 100% 100%
laitfaeninfosas 95
- Sndsluudandalailirudldlnih (s1e) 46907 | 46926 46,936 140,769
- $nluwdmilalniiun (5) 46907 | 46926 46,936 140,769




NANITALTIUIY
nu/laAssnu Wy lnsua 4 Joymguassa
6.0, 8. 5.0.
2.5 naudefaseuanglilni niswnld 100% 100% 100% 100% 100%
JuAisae nelu 30 Fusinis lddewndn
$awaz 100
- anunsameuamvelilnihaigluy 30 fuihnis (Ea9) 0 0 0 0
- mauAnuvasLEluiih
Aundn 30 Juims (3eq) 0 0 0 0
Yy A ny Taitfondn
2.6 naudeiaaieuaingldluimialnsdn
90%
(Call Center) analu 10 wnfi
liitlesnin3esay 90

- anunsameunmuvegllng
el 10 wdl
- mauramuveglilnga

WAunI 10 wadl

Tude Call center msluiian
laifosseamuna w1 M.

Tdnansaudiueu 10 nun.




3. wnsgrunsliunisiinnslninfuussiufuglélniinuas nwn. ( Guaranteed Standards of Performance)

NANIIANTUY
NG wWviane Unyvnguassn
f.0. 8. 5.0. lasund 4
3.1 auawlnin
3.1.1 nsudsvadulniharmdiioufiRamu o
Wil (Planned Outage) ﬁw%u;:ﬂ%mﬁﬁaﬂﬁa
ifeutasmuinsauiufous 300 kVA Tuly
gy nsglandu
nsudesulu 100% 100% 100% 100% 100%
- udwesulwihaimih as 22 35 102
laitosnin 3 Ju (570)
- udwesulwiharmih dosnin 3 Ju (519) 0 0 0 0
msUfiReu 100% | 100% 100% 100% 100%
- UjtRausumassoznaiuddld (5e) 45 22 35 102
- lawsoufiReniiunussezoal
fudals () 0 0 0 0




WNANTSANTUIIY

NG wWviane Unyvnguassn
9.0, . 5.0, lasuna 4
3.1.2 maudlalamilwihdu dmsugldlndlu 100% 100% 100% 100%
mAUIaVoURgRAVNTTLTTAAG
wifewdasuuasauiudaus 300 VA Tuld
gy nsglandu
- usladgmlndheu aelu 24 s, (579) 14 32 22 68
- unlvdgmladheu Hu 24 v (518) 0 0 0 0




WNANTSANTUIIY

NG wWviane Unyvnguassn
9.0 8. 5.0. lasund 4
3.2 szezaniifuellwiineluiveldlvi
(FudnanSuiifueldinidisztuuas
UjtRnuieuluasudou) nsdifiszuy
Imenionaguda
3.2.1 SYUULSUG (380/230 Taad)
3.2.1.1 ﬁﬂa’lﬂﬂﬂﬁﬁmaamﬁzﬁLﬂa%mmmhjLﬁu
30 woud 3 wla
- ey 100% 100% 100% 100% 100%
aelu 2 Juhns (579) 14 5 14 33
Wiy 2 wims (579) 0 0 0 0
- uanaiiiay 100% 100% 100% 100% 100.00%
aelu 5 Juvhns (579) 69 30 29 128
Wiy 5 i (579) 0 0 0 0




WNANTSANTUIIY

melu 2 Jukhms (51e)
Wiy 2 s (519)
- yanuaLiag
melu 5 Jurhms (57e)
Ay 5 Awing (57w)
3.2.2 SPUULIWIUGA22/33 \A3)
3.2.2.1 vaoudaswwiaswiuldiiu - 250 1o
malu 35 Juvhms (578)

Au 35 Juvns (579)

100%

100%

100%

100%

100%

100%

nu/laseu wWhnane Unyvnguassn
X 8. 5.0. lasuna 4
3212 pﬁwﬂﬂw“ﬂﬂﬁ%amﬁqﬁLma%mmmﬁuniﬂ
30 wonl 3 Ll
- wafies 100%

laifeeseanuNan1saiiuay nsveRnca

Amasvuaiunii 30 A 3 wa luiwales

liifesneanunan1saiinay nsveRnda

fimasvuniunii 30 A 3 1a usnwmiiies




WNANTSANTUIIY

NG wWviane Unyvnguassn
§.0. e 5.0. lasuna 4
3.2.2.2 nowlasuunsauiuiunil 250 1A3te 100% 100% 100% 100%
ualaiifiu 2,000 Adle
melu 55 Fwhnis (579) 0 1 1 2
Wi 55 winig (518) 0 0 0 0
3.3 szeziansuauesiigliluinfesvenia
foaSeu
3.3.1 msleudefldluiiuazuiensivasy 100% 100% 100% 100% 100%
manUsyAunslglvish
aelu 30 Tuhns (51w) 79 157 53 289
Wi 30 dwins (37w) 0 0 0 0
3.3.2 mytwAunanUsziunisldlain 100% 100% 100% 100% 100%
melu 20 Yuvhms (31e) a8 29 7 84
Wiy 20 dwins (37w) 0 0 0 0




WNANTSANTUIIY

NG wWviane Unyvnguassn
§.0. e 5.0. lasuna 4
333 manswaeuteloudsu Wefusedu 100% 100% 100% 100%
wseerulvid waglvinsznsu
- wugldlnih anely 5 Jwhnis he) 0 0 0 0
- wudldlih Ay 5 Swhs (51e) 0 0 0 0
3.3.4 n1snsavdeutelecSwieatunseiu 100% 100% 100% 100% 100%
wosTamhelnihuarluasatuiturlih
- asraaeunsefnserl i
elu 5 wihms (51e) 0 0 0 0
- asvaaeunsefnserdl il
LAY 5 s (319) 0 0 0 0
3.3.5 N5AUAURUAIUTANT (ATUSANTVENBLIR) 95%

aiunsialitdesninfesas 95
- giumsanglu 25 Yuvhng

- aHunsAY 25 Tuinng

Tunsdlf nvin. Tdansnsaddunsvensiun
Witudlalnlel (draznsdlagfnw)

P

Fedndudesdretuaulatugldlnd




WNANTSANTUIIY

NG wWviane Unyvnguassn
§.0. e 5.0. lasuna 4
3.4 szezmdglifundu nsdigneadngluia
(FudnanSuiglélnihdiszfuuazufin
aadeulvasudau)
34.1 fidlsnedn
- wadias 100% 100% 100% 100% 100%
aelu 1 Juhns (579) 944 1,689 1,571 4,204
Ay 1 Auvinis (57) 0 0 0 0
- uanniiag 100% 100% 100% 100% 100%
melu 3 Tukhms (51e) 0 0 0 0
Ay 3 duviinis (57) 0 0 0 0
34.2 fldliselgy 100% 100% 100% 100% 100%
melu 2 Yuvhms (§w) 0 0 0 0
W 2 dwihnms (51e) 0 0 0 0
3.5 nsdneduAuFuiisrelaedavieiuan 85% 100% 100% 100% 100%
aafisuuseiulusseziaaiinnnun
melu 10 Jwhns (579) 0 0 0 0
Ay 10 wins (518) 0 0 0 0




