FIPNUHANITANTUNUAINIATFIUAMNINUINTY nHA. Uszadnl 2566

2. sms1gumslsnisvialy (Overall Standards)

nsluihdugiinirdnanseyjuuu ns 14420

NANSALHUIY
NulAsan Whnang lnsuna 3 Ygymauassa
n.0. a.0. n.g.
2.1 gnnsadnglnduldZosas 90 wasnszuulnia lalvfo 100% 100% 100% 100%
Fadias uanmaitldfuudsenifunsdignidy i1 90%
-ansadelvaunielu 4 s, (as) 133 72 0 205
-elvAwiunit 4 s (AS) 0 0 0 0
vy m oo . " litles | 100% | 100% 100% 100%

2.2 gnansaudly dedesdeuluGawsewiuliinladon ,

- v a I3 Y ¢ o ﬂ’gq 95%
az 95 nelu 4 weu(essuduanganvalonwes)
annsauiledeseaiouvesldln 0 0 0 0
el 4 ey (1399)
-uilvdefoussuvasldlnih
Wundt 4 hou (1589) 0 0 0 0




Han1sALLuU
/lAseny W losuna 3 Yaymnguasse
nA. an. n.e.
2.3 nsguhelninitldass
. Lites | 100% | 100% 100% 100%
2.3.1 gl lunvuungruniennideu nnse .
N1 98%
- éﬂuﬁimﬁnﬁlﬂﬂwﬁlﬁﬁmmﬁau (579) 46,160 | 46,177 0 92,337
- sl lunsuuniiomn (:19) 46,160 | 46,177 0 92,337
2.3.2 gl luaiiiossuniie ynsiew sy 100%
- éﬂuﬁﬂmﬂu&lﬂﬁﬁﬁwﬁmmﬁau (519) 718 783 0 1,501
- suudldlindosimun (19) 718 783 0 1,501
Y e . A Litley
2.4 Yndslundmiaivinlundazifiou . 100% 100% 100% 100%
11 95%
liveendn3awaz 95
- dnddundmia sl (o) 46,878 | 46,960 0 93,838
- Swnuudmialuiiviomn (516) 46,878 | 46,960 0 93,838




KA ALY
ulasaanu wWansng lnsna 3 Ygymauassa
nA. an. ng.

2.5 pautiadeassuangldluii niwnld 100% | 100% | 100% 100% 100%
Fudnas melu 30 Juvinns laideend
$owaz 100

- anansaneumauves lniiniely 30 Juihnis

. 0 0 0 0
(599)
- pauanmveldlih
{Aundt 30 Yuhms (5e9) 0 0 0 0

v v = o ¢ "L:jﬁaﬂ
2.6 naudafosssuamngldluiimelnsdwi .
131 90%

(Call Center) anelu 10 wnii
laifesninFovar 90

- ansnsanaud Nl
el 10 wit
- poun Vel

1Aunan 10 wd

Twide Call center nsluliien
laifaasneauna wsnz nau.

Tdnanisaniiueu 310 nun.




3. wnsgrunsliusnsfinisinihfuyseiuiudldlniaves nvin. ( Guaranteed Standards of Performance)

Wan1gALHue
nulasany Whnaneg Ugynnguassn
n.A. a.0. n.y. lasuna 3
3.1 gl
3.1.1 mawdsedulnihdrmiiiioufofnu au
uiu (Planned Outage) Awsufldlnihifings
wifoutasuasuifudaus 300 kvA Tuly
anviu NSdlanidu
nsudedulu 100% | 100% | 100% 100% 100%
- wdwanulnirarmi 31 25 0 56
ladveund 3 Ju (370)
- wdswesulwiarmd deanin 3 Ju (518)
0 0 0 0
nsUfRey 100% | 100% | 100% 100% 100%
- URtRewiuamsreznaiuddll (31e) 38 35 0 73
- launseufiRnuiunussezioa
I SERCAT) 0 0 0 0




Han sALEUY

Nnulaseeu e Uynauassn
nA. an. ne. lasuna 3 o
3.1.2 nsudlulyminddu dmsudlylnily 100% 100% 100% 100%
Lﬁummﬂmam’%awmqmmmmiuﬁaﬂﬁya
ifouUaswunnsauiudaus 300 KVA Tuly
aniu nsalaniiu
- unlalaymlniau aelu 24 . (59) 13 11 0 24
- udledgmlndheu 1By 24 9. (51w) 0 0 0 0




Han sALEUY

u/laseeu wWnune Uynauassn
nA. an. ne. lasuna 3 o
3.2 szezraiifusldlninselmivel i
(FudaanFuiifueldlnindrssituuas
UjtRmuteuluasuiou) nadliiszuy
Imingwiausgudn
3.2.1 SYUULSITIN (3807230 Thas)
32.1.1 Q’maﬁlﬂﬁwﬁmaﬁméﬁu’qﬁma%mmmhjﬁu
30 wonl 3 Ll
- e 100% 100% 100% 100% 100%
melu 2 Jwhns (579) 15 24 0 39
W 2 Jwihms (57e) 0 0 0 0
- uanwaliag 100% 100% 100% 100% 100.00%
aelu 5 Fwhns (5e) 62 86 0 148
Wiy 5 Jwihnmg (979) 0 0 0 0




Han sALEUY
/lassnu Wniune

Ugymguassn
n.Aa. a.n. ng. lasuna 3

3.2.1.2 fueldlwiivefnnsiiinesvuaiiundy
30 uonl 3 la

- e 100%

mely 2 Jwhms (59)

laifpes1eaunanIsAiuL NSveRnRs
Wy 2 Jwihns (51e) fwasvuaiundn 30 A 3 wla Tulwsiles
- uanuniias 100%

melu 5 Jwhns (519) laifpasnenunansaiuey nsveRn@s
Wu 5 Juing (51e) fwasvuIaiundl 30 A 3 g usniuaiias
3.2.2 SEUULIWIUEN22/33 1))

3.2.2.1 vieuwlaswmesiulaiiiu - 250 wie 100% 100%

100% 100% 100%

aely 35 Yuvhms (57e)

Wu 35 uihng (57w) 0




Han sALEUY

u/laseeu wWnune Uynauassn
n.0. a.0. .. Tnsund 3 o
3.2.2.2 wilsulaaunsmiuiund 250 1A 100% 100% 100% 100%
ulaiiAu 2,000 Ake
melu 55 Awing (59) 0 1 0 1
Wiy 55 uving (57e) 0 0 0 0
3.3 szezameuausiflilniniesvevie
foakeu
3.3.1 mslouderldlifiuazuiensiden 100% | 100% | 100% 100% 100%
nanuseiunstaladi
melu 30 Jwhms (579) 68 72 0 140
Wi 30 Jwihns (519) 0 0 0 0
3.3.2 MadwAundnUsziumslalnii 100% 100% 100% 100% 100%
melu 20 Twhms (579) 29 33 0 62
Wiy 20 Jwihns (58) 0 0 0 0




Han sALEUY

u/laseeu wWnune Uynauassn
n.0. a.0. .. Tnsund 3 o
333 nnsndeudedeueu ifeafusedy 100% 100% 100% 100%
useruloih waglvidhnssnsu
- nugldlnih anelu 5 Jwins (5ne) 0 0 0 0
- wugldliih A 5 Twihnns (51e) 0 0 0 0
3.3.4 mnTaeutesuieuiaiunsey 100% 100% 100% 100% 100%
wdarinmheliuasluadasuduenlih
- avaeuviTeRasogldliin
aelu 5 A wihms (5e) 0 0 0 0
- aynasunsenasedldlni
WY 5 g (519) 0 0 0 0
3.3.5 MITWAURUAIUING (ATUTNITVBBLUR) 95%

sflunslelidesninsesas 95
- awfiunisaiely 25 Jwihnig

- AufunsiAu 25 Juvinig

Tunsali nvlan. luanansasuiunisvenen

Litudla il (lddnznsdllaginm

FadnludosdreRuAulstugldlin




Han sALEUY

u/laseeu wWnune Uynauassn
n.0. a.0. .. Tnsund 3 o
3.4 szazadngliAundu nsdignendnglni
(FudaanuiglélnindrssRunasufoa
audeulvasudau)
34.1 fldlnisedn
- wadiag 100% 100% 100% 100% 100%
melu 1 Jwhns (57e) 1,045 1,153 0 2,198
Wy 1 Jwihns (518) 0 0 0 0
- waniuallias 100% 100% 100% 100% 100%
melu 3 Jwihns (57e) 0 0 0 0
Wiy 3 Jwihns (51e) 0 0 0 0
34.2 gldlnselng 100% | 100% | 100% 100% 100%
melu 2 Twhns (57) 0 0 0 0
Wiu 2 dwhins (5w) 0 0 0 0
3.5 n1sdneuAUFuiidnelaadandetuan 85% 100% 100% 100% 100%
anufisuusziulussesnandidmun
melu 10 Twhms (579) 0 0 0 0
Wy 10 Awing (5) 0 0 0 0




