FIEUNANTANTUNUANNINTFIUAMATWUINITVRS ANA. UsedD 2565

nslnihdugiiniadnansejuuuu ns 14436

2. g umsliuinisilu (Overall Standards)

NANTIIANEUITY
m/lasesanu W lnsunaa Ueywnguassa
f.0. .8, 5.0.
2.1 annsadeliauladovay 90 vasanszuu | laties | 100% 100% 100% 100%
T dades duainnaiildsuudeeniiunse 171 90%
anau
anansasnglidunely 4 va. (ad) 162 143 - -
FelWAwdunt 4 v, (ada) 0 0 - -
2.2 aansaudily dedeadeuludesusetuluiy | Wides | 100% 100% 100% 100%
5euaz 95 melu 4 WWeuGesSewduany N1 95%
Fnwalones)
-ansaudlatesosiuuvesyldlni 0 0 . .
el 4 Weu (509)
-uilvdefossuuvasrldlni 0 0 - -
Aun 4 e (309)
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2. g umsliuinisilu (Overall Standards)

Nan1sALHLINY
m/lasesanu W lnsunaa Ueywnguassa
f.0. 8. 5.9.
2.3 n1senuviulglWinlyase
laitley | 100% 100% 100% 100%

2.3.1 glFlinluavuunsumiemnifeu nase .

Y ! ! N1 98%
- gua g lihldasanidieu (31e) 45,690 | 45,792 - -
- gLl lunsuuniaon (318) - - - -
2.3.2 gldlviilwasdiesumize yadou e 100%
- guamg i ldasamnidieu (318) 707 644 - -
- g llniniisaanun (318) - - - -
2.4 Faaslundania i lussaziiou ludse lyitioe
A5eway 95 A1 95%
- Yndslundantlalufinladudldlndih (51e) 46,397 | 46,436 - -
- Sruulundaniianliinvianue (51e) - - - -
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2. g umsliuinisilu (Overall Standards)

Nan1sALHLINY

u/lA599u wWniane
f.0. 8. 5.9.

nsunaa

Uaumngudssa

2.5 pautefoussuangldlni vdswinld 100%
Surdes melu 30 Juinns lddesnin
Sowaz 100

- asaneuAnmvegllninnielu 30 Tu
s (1309)

- pouAuvesylglni

WAUNTIT 30 JuinTg (15849) 0 0 -

2.6 neuteseassuanglilninisnsdng aivloe
(Call Center) melu 10 w1 N1 90%

laitipaninsesay 90
- gnansaseuAIn e i neTy 10 und

- moumnuvasEldlviAund1 10 Wi - - -

Tuide Call center Mshuldiam

laifpesneauna w1y N,

T¥nani1saiugy 37 Aun.
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

NANNSANLIUIIY
m/lassanu W lnsunaa Ueymnguassa
f.0. .. 5.0.
3.1 Al
3.1.1 msudsvedulwirdrmiiieu e
Wl (Planned Outage) ﬁm%’ué”hﬁw%ﬁamg&
wifoudasuuinsanfusaus 300 kVA Tuly
gnLiu NIslaniau
AT UL 100% 100% 100% 100%
- wdswesulninarsntinlitosnin 3 u o 12 ] ]
- udsesulviiaenin dounin 3 u (519) 0 0 ) )
ﬂ’]'ﬁﬂiﬁjaﬂ’m 100% 100% 100% 100%
- UftRnuumuszszaniinisld (5e) 9 12 - -
- WanwnsaufiRnuriunusseziia 0 0 - -
Fudsls (5ne)
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

NANITANTUIIY
m/lassanu W lnsunaa Ueymnguassa
9.0 n.a. 5.0.

3.1.2 mauiledgymlnddu dwsudldldly | 100% | 100% 100% 100%

LWRANAUIAYIOLUNGAAINTTUNIAAAS

NiouUasuIATIUAUALE 300 KVA 1
Mo

gnviu nsdlanLau

- unlatgminiiau aelu 24 . (579) 26 22 - -

- uilelgmilndigu Au 24 v (519) 0 0 - -
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

NANSALTUY
m/lassanu W lnsunaa Ueymnguassa
a.0. n.g. 5.0.
3.2 sveznaniigueldlifiselvaiveldlni
(ufinaniuiifueldliindiszGuuay
UftRmuiteulunsuiim nsdliiszuu
Trenionagu
321 SEUULSIu (3807230 Taad)
3211 fueldlniiivefndsiine svunlaiiiu
30 woul 3 ula
- waLlieg 100% 100% 100% 100%
1wlu 2 s (5
mely 2 Juihns (519) 18 1 i i
Wy 2 Awhns (G
(378) 0 0 i i
- yanALag 100% 100% 100% 100%
nelu 5 Juins (519) 104 102 i i
Wu 5 Twihms (1) 0 0 ) )
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

Nan1sALHLINY
m/lassanu W lnsunaa Ueymnguassa
f.0. 0.8, 5.0.
3.2.1.2 {ualdlniiivednnsiiinesvunafiundy
30 waud 3 wia
=
- aLilag 100% . . - .z
VL@JW@Q?']EN']UN@TW?@']LUUQ?U NIIVDAA G
mely 2 Juinis (519) o o -
- - - - ULHNDIVUIALAUNTIT 30 A 3 La SLULSUG]LM@\‘
Wy 2 Jwins (5he)
- uanuuaLiiag 100% . . L
bLiJW@QiWB@WUNﬁﬂTS@WLUUQTU N1IVBDAA G
mely 5 Jurinis (579) o o -
- - - - UHMDIVUIALAUN 30 A 3 Lild wanLumLil
W 5 urnig (51w)
3.2.2 SYUULIIIUGA22/33 1)
v o Y ia 100% 100% 100% 100%
3.2.2.1 valoulasvuiasiuiulidiiu - 250 1aile
el 35 wing (51e)
q 3 - -
Wu 35 Jurhnis (519) 0 0
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

Nan1sALHLINY
m/lassanu W lnsunaa Ueymnguassa
f.0. 0.8, 5.9.
3.2.2.2 AlakUasuuInsIuiuiuni 250 w@ae | 100% 100% 100% 100%
weikaliAY 2,000 LA
aelu 55 Juiins (519)
0 4 - -
W 55 Juiins (5ne
) 0 0 - -
3.3 szeziamavauesiiflilnihiasvevie
faa5eu
3.3.1 nslouderldlifinazvidonisudsy 100% | 100% | 100% 100%
panUseiunsigladin
mely 30 Twins (518) 122 87 - -
Wiy 30 Jwiinis (57) 0 i i i
LA o 1009 1009 1009 1009
3.3.2 MsangAuranuseiunisialudn 00% 00% 00% 00%
melu 20 Twsins (51e) 12 64 i i
Wy 20 Jwinis (57w) 0 i i i
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

Nan1sALHLINY
m/lassanu W lnsunaa Ueymnguassa
f.0. W4, 5.0.
v v 4 o o 100% 100% 100% 100%
3.3.3 NIRIRFRUTRsBas Y LNgINUSEAU
wsasululdln waglniansensu
- wugldlnii aelu 5 Juinng 0 0
- wugldlwih fu 5 Twinns 0 0
3.3.4 A1ATIEDUTEF DS BULNYINUNITEU 100% 100% 100% 100%
wiasiavdielninazluasasuiduen
MY
- avasuviseRasielldlnil o o
malu 5 Jwins (519)
- avasuviseRasielldlnil o o
WU 5 Jurinig (57)
3.3.5 NMYAURUAIUINNS (A1USASVENER) | 95% » ‘ o
Iuﬂﬁﬂé‘ﬂ ana. 1Nﬁ?u7§ﬁ@%uuﬂ7ﬁlﬁ?m%@
aufiunsialitesniniesay 95 » o
ifugldlndile (lidmensdlagfnnu)
- awfiunsaglu 25 Juriinis
0 0 - - Fadndusosdreuaulinugldln
- AEUANSAY 25 WIS 0 0
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

Nan1sALHLINY
m/lassanu W lnsunaa Ueymnguassa
f.0. 0.8, 5.9.
3.4 szeznandnglihundu nsdigneadnglnih
WufaanFuigldlnidrssRuuasufoa
audeuluasudau)
3.4.1 Jldlvsedn
- waLias 100% | 100% 100% 100%
ety 1 Ywihns (51e)
0 176 - -
W 1 wins (50w
(519) 0 0 i i
- wanLuALeY 100% 100% 100% 100%
aely 3 Twins (5he
(379) 0 0 i i
Wi 3 Jwins (5h)
0 0 - -
. 100% 100% 100% 100%
3.4.2 glolviselng ° ’ ° ’
ety 2 Jwihinis Ghe)
0 0 - -
W 2 Juinig (518)
0 0 - -
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a & o v o 3
3. ansgun1stiusnisimsivihudssiunudldluiaves nWa. ( Guaranteed Standards of Performance)

Nan1sALHLINY
m/lassanu W lnsunaa Ueymnguassa
f.0. W4, 5.0.
3.5 nN153neRuAUTuNInelaednnsaduEn 85% 100% 100% 100%
aunsuusenulusseziianinivun
ety 10 Juvinis (519)
0 0 - -
Wy 10 wins (57)
0 0 - -




