FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

2. 19519 7MM3 17030139211 (Overall Standards)

mslihauglimasunenszijunum Tns 14436

wan1saLiuau
nulnsany ihwng lasunad Jayrigilassn
f.0. 8. 5.0.

2.1 annsoneliau1ddesas 90 nasanszuu | lides | 100% 100% 100% 100%
Tihdades dunnnanlasuudeendunsal | p3190%
ANDY
-nusone Iiaumelu 4 5.1, (a59) 108

1 A a 1 Z/
e TAuAunI 4 .. (AF9) 0 0 0

= 4 @ 19

2.2 aunsoud v dedesSeuluFewsadulidh | lides | 100% 100% 100% 100%
1¢%ovaz 95 melu 4 meuessswiiuae A1 95%
[ d o

AMNIONHT)
-aunsoud lvde¥eaouveard 14 Wi
melu 4 Ao (509) 0 0 0
-un luvedosisouvoadld vl
a ' A A
AR 4 1R ((599) 0 0 0




2. 19519 7MM3 17030139211 (Overall Standards)

mslihauglimasunenszijunum Tns 14436

FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

NaNNSANLTUITY
A/ IAganu ithwane lasuna2 ayringiassn
f.0. .8, 5.0.

2.3 mso g liihnldess

lirfes | 100% 100% 100% 100%
2.3.1 gl luasuunewmitennidou nnse '

A1 98%
- owamine liihnldesaniden (510) 40,661

9
- Sl i luwasuunianua (510) 0 0 0
232 Al luadiosewmice yideu nnse 100%
- ewamine liihnldesaniden (510) 619
Y
- Sl lihaiiowisnun (51) 40,042
9
2.4 dagaluudaniian I luudazidon ldes | lidles
ANndeaz 95 17195%
Y
- saaelundaniian T Igsudla vl (1)
o 2 /:;‘ ' ?z'/

- s luudamtian lWdhvanue (51e) 40,661




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

2. 19519 7MM3 17030139211 (Overall Standards)

NANTALHUIY
A/ IAganu ithwane lasunaa ayringiassn
f.0. W, 5.0.

2.5 apude3osiseunng 14 I nason'ld 100%
o o ¥ @ o "y U
Sushies melu 30 Jushins lidesn
$ooaz 100
- gunsoaaoudnved 14 el 30 Su

; 0 0 0 0
o A
Wms (i509)
- aeunnNuef 19 Ivh
PUA 30 s (Go9) 0 0 0 0

@ 14 ]
2.6 poudoseaiseuning 14 IvdmaInsdwy laittos
(Call Center) Mgy 10 1% 17190% lwiiadia Call center MgtvA e
19 'Y Y
liifosninfesas 90 Talsassaenuna manz nail.
- aunsaneumnvesdls dnielu 10 wi 0 0 0 0 Iduan1gafines a1n num.
- aouaved 14 llduaundt 10 wii 0 0 0 0
0 0 0 0




FENURAMSAUTUNUAINATFIHAMMNUIN3 VeI niln. Yszdid) 2564
mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

Nan1sALiue
aulnsany ihwng lasunad PJayrgilassn
9.0, N.g. 5.0.

3.1 ganm v
3.1.1 msusevedu Iliharsminieliiaau
UAHY (Planned Outage) dmFu1F IWvhiiAans
9 o 2 ' K

wienlasvinaswnuaaua 300 kva yuly
£4 = a
oy Ny iRy
100% 100% 100% 100%

m3udasu v

-udsvas Tlharandh hivesndn 3 u 9

dwesy dharmdh deennzuewe) | | |

msliinau 100%

- dfiiRausiuawszeznaiuda 13 (510)

- Tiagwsmlfianuiuawszeznm

Audels @e)




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANISANLTUITU
aulnsany ihwng lasunad PJayrgilassn
.0, W.8. 5.0.
3.1.2 msud lutlgym Thay dmsudld iy 100% | 100% | 100% 100%
v 9
WAINALIANS DIUARATIHNT TN ARG
D] o 2 ' K
nifoulasvinasausuaaua 300 kvA yu'll
oniu nsdigmAu
- ud Tl ey melu 24 s, (510) 108

- ud Ty Il Au

24 wY. (518)




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

aulasanu

ithvisne

NANISANLTUITU

f.A.

..

5.A.

losunaa

HJayringilassn

9

3.2 szeznangueld e lnave 14 1w
@iudanniungueld lwihdhszitunay

Ufianmiteulvasudu) nditiszuu

smendousgudn

32.1 SEUUMIIAUM (3807230 Taad)

1 v
3.2.1.1 dueldlilihiivedaasiimesyuialuinu

o
30 wond 3 wle
=1
- 1uAiog
mely 2 s ()
Y 2 UMM (519)
A
- HBNLUAINDI
melu 5 s (519)

MY 5 UMM (519)

100%

100%

100%

100%

100%




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANISANLTUITU
aulnsany ihwng lasunad PJayrgilassn
6.0. 0.8, 5.9.
! A ¥a s a '
3.2.1.2 fue ¥ TlhiveAaaiinesvunamuni
o
30 wondl 3 e
3l 0 - - - - Y1y o - - 2
- 1 UAINBY 100%} hJG]a\“WWN]uNﬁﬂ’]‘iﬂ'U,uud’]u NTUDAAA
melu 2 s (319) - - - - Tmoivnanuni 30 A 3 e luvaiiias
Y 2 umms (519) B _ B )
« B
- HINLUALNBI 100% lidoanenumamssiiivau mivednna
Mmely 5 Mwiins (519) - - - - TmosvAmnunI1 30 A 3 d venwaLio
DU 5 Tuhms (51e) 3 _ B )
3.2.2 SEUUTIAUGI22/33 1A7)
3.2.2.1 nifeutlasvuasmdulinu 250 1090 100% 100% 100% 100%
Mol 35 s (59) a
WY 355umms G | e | | |




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANIIALEUITY
aulnsany ihwng lasunad PJayrgilassn
f.0. .8, 5.0.
3.2.2.2 vieutlasvinasauduAund 250 1wl | 100% 100% 100% 100%
s s 2,000 1930
Mely 55 i (51e) 1
muss wims ) | | | e | s |
33 sveznmmevavesiiglilWihlesvende
SoalSau
33.1 m3Tougedld Iz ensidon 100% | 100% | 100% 100%
nandseaums 14l
melu 30 Suhms (51e) 69
My 30 dwihms Gy | e |
3.32 msneiunansziums s i 100% | 100% | 100% 100%
mely 20 Jwiims (519) 28
oy 20 Wwvms o o i




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANISANLTUITU
aulnsany ihwng lasunad PJayrgilassn
.0, W.8. 5.0.
3.3.3 MInsIdeUTedeaFeu Rertuszay 100% 100% 100% 100%
usas I nag Iihnsgwsu
- wudld s melu 5 Suhims (she)
gl Ay sTwhims e | | | e
3.3.4 MInsnnaeutedeFouneituasonu 100% 100% 100% 100%

wiseeiantae ihuas luadaiuitusm
- asnnaeunseAaaer 14 lWih

mMely 5 Tushng (519)
- asdeurseaaasrly v

10U S TUMs (518)

3.3.5 MINYAURUAILIMNT (AUSMTVENaIa) 95% unsdidt nnla. Tlaunsasuiiumsveen

o a 'y "y
guiiumsla lidfesnhiovay 95 W1 118 (idegnsailag i)

- autumsmelu 25 s

1Y

- - - e udeanetuanliiudle Indh

5

- UMY 25 TUINMS




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANIIALEUITY
aulnsany ihwng lasunad PJayrgilassn
f.0. .8, 5.0.
3.4 szaznanglaundy nadigneasiellih
cludaon Hidld s fumazl i3
muidoulunsudig
3.4.1 A5 e@n
- 1pniies 100% | 100% 100% 100%
Mmely 1 Juhms (519) 0
wy s e
- uANIUALNDY 100% | 100% 100% 100%
Mmely 3 s (Ge) 0
mu 3 wihms ) | | e |
3.42 Al4lWselna 100% | 100% 100% 100%
Mely 2 s (519) 0
mu 2 dwhms e | |




FNBNUHAMIAUTUNUMMINATFIHAMMNLIM IV nYln. Uszdnd) 2564

mslihauglimasunenszijunum Tns 14436

a y Ly LYY 3
3. anasgiumsiduimsimslihSudseiunudlFlwihves nvln. ( Guaranteed Standards of Performance)

NANISANLTUITU
aulnsany ihwng lasunaa PJayrgilassn
0.0 .8, 5.0.
3.5 maneRumlSunaelaadarseRuan 85% 100% 100% 100%

do o 4.
munsulseruluszaznafimmua
mely 10 Tumms (519) 0

PU 10 Tuhms (59)




