FIENUHANITANTUNUAINNIATFIUANMINUTNNTIRY NN, szl 2564
nsthdaupiniasnanszyinuuy Tns 14420

2. mmsgmmﬂﬁu‘%miﬁq'lﬂ (Overall Standards)

NANITANLUUIU
nulnasany wWhuane iymagilassa
U.A .. da | lesund 1
2.1 g@rusaanglniAulasasas 90 nasann laitlaendn 90% | 100% 100% 100% 100%
szuulwihdpdas duainmanfibasuuds
ENLIU NSURNLRAU
- g1x1gnanelAunnel 4 .. (ﬂ%ﬂ) 41 - - 41
- anglWAwAunn 4 6.3, (ﬂ%ﬂ) ............................................
22 gnsondladaFaidauluEawsanulniin laifinandn 95% | 100% 100% 100% 100%

lnsasaz 95 aelu 4 WBauaaFauilu

ANEANBIIDNLS)

- annsaufilafieesimauaasd] 14 nii - _ ] _
ey 4 1Bau (deg)

- whladetealaurasdlElnii - . - ]

AunI1 4 wew () b

2.3  msarunuag Wl nldass

2.3.1 {l Wi lwaemuungumnisannineu laitioand1 98% | 100% 100% 100% 100%




FIEMURANTANTUNUAINNIATFIUAMNINLTNNTIRY nNA . Uszani] 2564

nsthdaupiniasnanszyinuuy Tns 14420

2. mmgwmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

NANITANLUUIU
nulnasany wWhuane iymagilassa
U.A .. da | lesund 1
NN3Iel
- @'mﬁmmim%l%ﬁi%@?mnLﬁ@u (3781) 44,145 ; . 44 145
- ﬁﬁuqué’ﬂ’ﬂv@%\lﬂummuuwﬂum o) | | e | |
2.3.2 {1 lwamideseumiag ey nae 100% 100% 100% 100% 100%
- gruAbe Wi T dasmnitien (:e) 795 - - 795
- f%ﬁuqué’ﬂ?-ﬁVLW%LWLﬁ@w{mm o) | | |
2.4 Andgalundmidanltnirlussaziiau Taifieaindn 95% | 100% 100% 100% 100%
laitasninsasas 95
- GTM'QSLULL%’W?ImVLW?V\IﬂﬁrTUEﬂfﬁiWWW (3781) 44,940 - - 44,940
Cdwmdudeidinindone e | L o
25 pautasasdauangldlliy uasanla 100% 100% 100% 100% 100%
suA15as melu 30 Auriing laddaandn
Fagaz 100
- @awnsnRauAInINTaE E NN 1 - - 1




FIEMURANTANTUNUAINNIATFIUAMNINLTNNTIRY nNA . Uszani] 2564

2. mmsgmmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

nsthdaupiniasnanszyinuuy Tns 14420

NUATIU

whunne

NANITALU WY

a.A

n.N\.

=
d.A.

lasuna 1

iymagilassa

Aglu 30 AuNng (é@q)
- pauAInNYeE]1F N
Aundn 30 fwinnns (Gev)

2.6 paudadasiFauaing kWi ingAneg
(Call Center) ety 10 w9
lusiaaninfasas 90

- @1N1I0RaUAD NN L I
Aelu 10 Wi
- pauAInNYeE 1 i

1AUN9Y 10 WA

laitineingn 90%

lwsiadia Call center N1zl R
4
lafRIT189uHEa Wy nadl.

1 an17A1LH1a1 /10 AU,




FIENUHANTANTUNUMNNIATFIUAMNNUTNNT1Re nWA. Uszantl 2564

nstddaupiiniagnanseiuuuu ns 14420

3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

. NANITAILEIUIY
nulaseny hunne oymgildassa
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

. NAN1ITATLRUNY
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N.A. .. 3.A. Tnsung 1
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