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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
NnulAganu Whuane tywnailassa
B.A. .8l 8.a. | lmsund 4
2.1 gnsnanalWiAulasasaz 90 nasan Tdfiaandn 90% | 100% 100% 100% 100%
sruulnihdadas duainanfibasuuds
BNLIY NFURNLAU
- gungnans AwAell 4 9.4, (m‘%) 61 52 45 158
- anelWAWALNGN 4 1.4, (m*”q) ............................................
22 sasaunlataiasFauluGawsenulni Taitleendn 95% | 100% 100% 100% 100%

lasasaz 95 nalu 4 1hauGasiFauly

ANUANHUDN1S)

- @nwnsnufiladiedesFaune] 1 Wi
el 4 deu (Bag)

- ufiladie%asBauaaq 14w

AUNIN 4 1He1 (599)
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
Nnulasenu e tywnailassa
B.A. .8l 8.a. | lmsund 4
23 msanuniag i ldasa
2.3.1 Wi Twapsuimaumiaayniau Taitioand1 98% | 100% 100% 100% 100%
et
- ﬁﬂuﬁﬁuuqaivd%m%@?mﬂLﬁ'@u (3781) 43,873 43,925 44,049
- f-‘i’wmuﬁjsl"ﬂvmﬂummuuwﬁ”wm (31%) 43,873 43,925 44,049
2.3.2 {1 lnHn luaniiasgrumiag nnireu e 100% 100% 100% 100% 100%
- gudmiglilEsanisen (s1e) 767 775 607
- Sl andiesioan (31e) 767 775 607
24 Apaslundmialnirlunsazidau laifleendn 95% | 100% 100% 100% 100%
laiiaaninsasas 95
- Sndalunaniian I g i () 44,640 | 44,700 | 44,656
- Srunlundantian i iaun (51%) 44,640 44,700 44,656
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2. mmgqunﬁﬂﬁu?n'ﬁﬁ'ﬂﬂ (Overall Standards)

y NAN1IFATLRUINY
nulAsenu v ymagilassa
f.A. .2l .. lnsuna 4
25 pavdaiassauangld Wiy wasaanla 100% 100% 100% 100% 100%
suA1sas n1glu 30 Auvinn1s ladaangn
Faaaz 100
- @unsnRaUAININaaeE 1 i 1 - 1 2

A8l 30 JunNng (G"‘@\‘l)
- pauAIn N DR 1 lin
NWN91 30 FUNINNT (ﬁ"m)

2.6 paudasaaFauaIng b i mednsdwn
(Call Center) n1alu 10 WA
lddaaninfasaz 90

- @unsnnauAInINaaeE 1 i
el 10 W
- pauAIn N B 1 Wi

(A1N31 10 WA

laitiasinan 90%

lwiadia Call center n3lwAm
Y
lalfiaeseauua ey nadl.

1 uani17m1111911 970 AL,
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITANLHUIY
nulaseny hunng iymagilassa
B.A. W8, 8.A. | bAsuIg 4
31 Amawln#n
3.1.1 mauisesu el §iimenu s
Wi (Planned Outage) z%w?uﬁ’ﬂ%”l,wgi\lﬁﬁﬁmﬁfq
ufteuasmnamaifusaus 300 KVA Fuld
ANLAU NIYNIRY
msuaen v 100% 100% 100% 100% 100%
- uwRarasuWinaaaniin 3 2 3 8
Tadfleaindn 3 44 (918)
- whaedulihdsmih deendi 3w ee) | | | |
nsfiimau 100% 100% 100% 100% 100%
- dfiRnwiumuszaznaindels (1e) 3 2 3 8
- ldgunsndJuifenwiuanssazioa
T RNt N I IV IR RN
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

. NANITAILUUIY
nulaseny hunne oymgildassa
B.A. W8, 8.A. | bAsuIg 4
3.1.2 maufilatfeymInilndy drudud 1 nin e 100% 100% 100% 100% 100%

UAMALNANTBIAYARIANTTNNRAR

wfiauLlaa11nINTLAILA 300 KVA Ful)

&NV NILRNIRY

- whlatToy TWineu anelu 24 . (518) 23 18 25 66

- uflatloym IWiney B 24 @ (318)
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng iymagilassa
B.A. .8l 8.a. | lesund 4
32 szaziamiigualdinitheelusivaldlnin
(ﬁ'uﬁ'mmni’uﬁpjm'a"l%‘lw%ﬁwzﬁmmz
UFiiEmuRauluasuday) nedifiszuu
AMUUENSANDEUAD
3.2.1 STULUIAUAN (380/230 Taa)
3.2.1.1 E’gmﬂl?ﬂﬂ\lﬁ”/\lﬂﬁm@ﬁm%ﬁLm'a'jfsnmmiaiLﬁu
30 wanil 3 wa
- ALHDg 100% 100% 100% 100% 100%
malu 2 Juiinng (9ne) 21 58 25 104
Au 2 A (e) | e | |
- WanLuaLNes 100% 100% 100% 100% 100%
melu 5 duninng (9e) 74 90 99. 263
nw 5 dwine e b
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng tymailassa
B.A. .8l 8.a. | lesund 4
3.2.1.2 &’gmﬂmwgﬂﬁﬁm@ﬁmﬁﬁLma?mmmﬁuﬂdﬁ
30 wanil 3 wa
SCTA SN 100% 100% 100% 100% 100%  [lsideemenunanissniinny nsaesna
malu 2 Juninng (9ne) - - - - Amasaunaliund 30 A 3 wa luaniies
N 2 dunIng (3e) - - _ .
- UANLUALADY 100% 100% 100% 100% 100%  |laiBedsneNUNANITAITNAY NT10RARS
malu 5 Juninng (3ne) - - - - Amefrrnaniund 30 A 3 & waniumLEes
N 5 unIng (318) - - i .
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udlautlasruinsaniulaldiin 250 1AaLe 100% 100% 100% 100% 100%
malu 35 Juninng (3ne) 4 5 6 15
N 35 9unns ve) | b
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunng iymagilassa
B.A. .8l 8.a. | lesund 4
3.2.2.2 wilaulasunasuiuiungn 250 1A 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
Ael 55 duNInng (318) 1 3 4 8
nu 55 dAwinne (e) L | |
3.3 sreziaanaUaueInglilnihsaavie
Faalsau
3.3.1 malevief ¥ W uazvidaniawasu 100% | 100% | 100% | 100% | 100%
uanwseiuns 1l wiin
Aelu 30 dunnig (308) 91 122 94 307
nu 30 Awinnr (e) L
3.3.2 NMgangAunAnysziun13 1 i 100% 100% 100% 100% 100%
mealu 20 Junnng (9a) 31 34 26 91
MW 20 dwianae ey L
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

£.A.

W.el. 6.A.

nsuna 4

oymnailassa

3.3.3 MsAradeLesaqe Az
wsaau i waztWinseniu
- ol anele 5 dinnig (31e)
- wuflEWEn Aw 5 dwiinig (9w)
3.3.4 NsATAdaLdeseqBeAea N e
raadpiag I uasluaa U uen Ik
- A3vadauviTafnsal 14 Wi

Ael 5 dunIng (98)
- A3vadauviTafnsal 14 Wi

N1 5 3UNINNT (578)
3.3.5 N9 AWRWATLENNT (ANL3NITUEINELR)
aunns A lltieandnsesas 95
- andiunnsneli 25 dunnnng

- ANRUNITNY 25 TUNNIT

100%

100%

95%

100%

100% 100%

100%

Tunsain nnA. Tdanu1saA T UAN TSR
WnuF WA 1A (laidraznsailanfinnw)

[eaflufiagans Ruaulinug 1w
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

£.A.

W.el.

6.A.

nsuna 4

oymgildassa

3.4 szazaidnglWAunay nsalgneaanelwiln

(HuanaInIung i Wt seRuuazd iim

mutanlunsudiw)
3.4.1 {llWaenan
- LUALHBY
Aeli 1 uninig (3e)
WY 1 dUnIng (38)
- UBANLUALHDY
Aely 3 Juninig (51e)
WY 3 dunIng (38)
3.4.2 {14 Wse gy
Aelu 2 unnig (308)

WY 2 dunInng (3e)

100%

100%

100%

laidin26imaln

Taidins6imaln

Taidnssimaln
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

. NAN1ITATLRUNY
nulaseny hunne oymgildassa
f.A. .2l .. nsuna 4
3.5 nMgagRuAmlsunaelnadavisaRuan 85% 100% 100% 100% 100%

AuNsulsznUlusEaEIRINNANNUA

Aeli 10 JunIn1g (31e)

i

10 JuUNINg (581)
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