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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
nulnasany wWhuane iymgilassa
n.A. d.0. ne. | lnsug 3

2.1 d@rusaanglnifulasasas 90 nasann laitlaendn 90% | 100% 100% 100% 100%

zutlnfirdadas duainaniilasuuds

ENLIY NSURNLAU

- gnansnanenAunneli 4 1.0, (a%) 50 59 64 173

- anglWAwANNN 4 6.3, (ﬂ%ﬂ) ............................................
22 gnsondladaiacidauluEacsaaulniin laifinandn 95% | 100% 100% 100% 100%

nsasaz 95 aelu 4 WBauaaFauily

ANEANBOIDNLS)

- annnsoufiladeesimaunecd 1 lni
el 4 @ew (Fa9)

- ufiladedesFauaaci]ld v

AUN9N 4 1He1 (5e9)
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLHEUIY
nulnasany wWhuane iymgilassa
n.A. 4.0. ne. | lasuna 3
23 nsanumig il dase
2.3.1 Wi lwaemuundunisannineu lafieend1 98% | 100% 100% 100% 100%
NNIIE
- ﬁﬂuﬁﬂﬂli‘)ﬂ1WW’1ﬁ1%’ﬁﬂnﬂLﬁﬂu (312) 43,599 43,782 44,405 131,786
- fﬁ’]mu@%MWﬂumWnuuwﬂum (5181) 43,599 43,782 44,405 131,786
2.3.2 {1l lwamideseumiag ey nse 100% 100% 100% 100% 100%
- guAnie i T dasmnidien (:e) 673 432 125 1,230
- Sl lihandlesiome (1) 673 432 125 1,230
24 dpadlundmilan i luusazifay lifleend1 95% | 100% 100% 100% 100%
lddaaninsanas 95
- Sndeluutaiian A gL i (9e) 44272 | 44214 | 44530 | 133,016
- runnluud e e (31%) 44,272 44,214 44,530 133,016
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5 HANTANL LY
nulnasany e iymgilassa
n.A. .0 ne. | lasuna 3
2.5 pavdadasFauanngldini udsanla 100% 100% 100% 100% 100%

Fumsas el 30 Auiinng ladaandn
Fasaz 100
- @1N190REUAND NN L T
el 30 Furianis (Gev)
- pauAInINYe] 1F N
1KN91 30 FUNINIg (ﬁ;‘fm)

2.6 paudadasiFauaing kWA ingAne
(Call Center) n1gly 10 W
lutiaaninfasas 90

- @1N190RBUAND NN L InFi
el 10 Wi
- pauAInNYe] 1 N

NN 10 U

laitiaeingn 90%

lwsiadia Call center N1zl am
1Y
lalfR9T189uKEa Wy nadl.

Han17a1Ltway /10 AU,




FIEUHANTANTUNUMNNIATFIUAMBNNLTNNTRY nWn. Uszantl 2563

nsthdaupiiniagnanseiunuu ns 14420

3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nulaseny hunng tymagilassa
n.A. a.0. na. | lasuna 3
3.1 annnlnih
3.1.1 miLL%i\mmﬁuiﬁ/\l?ﬁ\lf]@iqwﬁmﬁ@ﬂﬁu‘”ﬁmu AT
Wi (Planned Outage) z%w?uﬁ’ﬂ%”l,wgi\lﬁﬁﬁmﬁfq
SioULAILNATINFUAIUA 300 KVA Fu)
ANk NIRgNIAY
nnsuagnuln 100% 100% 100% 100% 100%
- wRarasulWinaaaniin 3 3 2 8
laiflaandn 3 u (37a)
- wiawedulihdamdh deandn s du ey | | o
nsdfiimau 100% 100% 100% 100% 100%
- ﬂﬁu’”‘mmﬁummmmmﬁLL’fMﬁ (3181)
- ldgunsndJuiRenwiuanssazioa 3 3 2 8
T RNt W KN IV IRV RN
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3. amsgauns nusnsims i SudsenunuglglWdlaas nWn. ( Guaranteed Standards of Performance)

. NANITANLHUIY
nulaseny hunne Toywgildassa
n.A. 4.0. ne | lasung 3
3.1.2 maufilatfoym Inilndy druduf 1 Tnin e 100% 100% 100% 100% 100%

R ALNAYTRLLAYARIINITNN ARG

yfiauLlasIuNATINAUAILS 300 KVA Tuld

N3N NILRNIRU

- whlatToy Tineu anelu 24 9. (378) 23 26 24 73

- uflatfoym Winay A 24 9. (318)
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3. amsgauns nusnsims i SudsenunuglglWdlaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng tymagilassa
n.A. d.A. ne. | lmsuna 3
3.2 sraziaaingualliniheelusiaaldlnih
(ﬁfuﬁ’mmni’uﬁé’ma’lﬁwﬂﬁﬁzf&mmz
UFiiEmutauluasuday) nedifiszuu
MUUIENSANDEUAD
3.2.1 3ruUUsIsuRN (380/230 Toas)
32.1.1 HrelilifineRnsinesaunaldfiu
30 wanil 3 wia
- ALHAY 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 13 17 29 59
Au 2 Awimne (e) | | |
- UBNLUALADY 100% 100% 100% 100% 100%
maly 5 duinng (31e) 130 94 86 310
W 5 dwine e
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3. amsgauns nusnsims i SudsenunuglglWdlaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng tymagilassa
n.A. d.A. ne. | lmsuna 3
3.2.1.2 ﬁ’gmﬂigﬂ,wgﬂﬁﬁm@ﬁmﬁ”\iﬁLm'm‘?mmmﬁuﬂfiﬁ
30 wanil 3 wa
SCTZ IS GN 100% 100% 100% 100% 100%  [lsideemenunanisdnfiny nsaesna
el 2 Juninng (9ne) - - - - Amasaunaiund 30 A 3 wa luaniies
Y 2 dUnIng (38) - - _ .
- UANLUALADY 100% 100% 100% 100% 100%  |laiBedsneNUNANITATNAY NT10RARS
malu 5 Juninng (9ne) - - - - Amefrrnaniund 30 A 3 & waniumALEes
N 5 unInNg (318) - - i .
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udlautlasruiasaniuladiin. 250 1AdLe 100% 100% 100% 100% 100%
nalu 35 Juninng (3ne) 5 5 5 15
N 35 9unng ¢hve) | b
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3. amsgauns nusnsims i SudsenunuglglWdlaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng tymagilassa
n.A. d.A. ne. | lmsuna 3
3.2.2.2 wilaulasaunasauiiuiungn 250 1AaLe 100% 100% 100% 100% 100%
wsi ladifine 2,000 1AALE
Aeli 55 FuNInng (318) 2 4 4 10
nu 55 dAwinne (¢e) L | |
3.3 szaziomnauAuigllnihiasavia
Faalseau
3.3.1 malevief ¥ W uazviieniawasu 100% 100% 100% 100% 100%
nandsziunis i Wi
nglu 30 duninnig (90e) 107 150 101 358
nu 30 Awinne (e) L
3.3.2 NMgangAunAnysziun13 1 i 100% 100% 100% 100% 100%
Aely 20 Juninig (s1e) 45 48 41 134
nW 20 dwianag ey L




FIEUHANTANTUNUMNNIATFIUAMBNNLTNNTRY nWn. Uszantl 2563

nsthdaupiiniagnanseiunuu ns 14420

3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

n.A.

4.A. n.gl.

lmsuna 3

Toywgildassa

3.3.3 MsAMadeLiesaqie Aeaafuszdy
wsaAU Wi wastWinnseniu
- ol RN anelu 5 dianig (3ne)
- wuflWEn Aw 5 dwiinig (9e)
3.3.4 NsAIAdaLdeseq AL fuNENL
raadpmag i uasluiada s Guan i
- m3vadauviTafnsial 14 Wi

Aeli 5 dunIng (98)
- m3vadauviTafnsial 14 i

N1 5 3UNINNT (578)
3.3.5 N9 AWRWAILENNT (ANL3NITUEINELR)
Aunns A lltieandnesas 95
- adiunnsneli 25 dunnnng

- AMRUNITNY 25 TUNNT

100%

100%

95%

100%

100% 100%

100%

Tunsain nnA. Tdanu1saA T UAN TSR
WnuF WA 1A (laidraznsailanfinnw)

[eaflufiagans Ruaulinug 1w
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3. 1msgrumsliidnsiimslnihFudssrunudldlnilnaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

n.A.

4.A.

n.gl.

lmsuna 3

Toywgildassa

3.4 szazaidnalWAunay nsaignenanelwilh

(HuananIung g sz Ruuazd i

= o
AU laAsuI)

3.4.1 {llWaenan
- LUALHAY
Aell 1 unnig (31e)
WY 1 dUnIng (38)
- UBANLUALHAY
Aely 3 Juninig (51e)
N 3 dunIng (38)
3.4.2 {14 Wse gy
Aelu 2 unnig (308)

WY 2 dunanng (5e)

100%

100%

100%

Tiinesinlimeung#n1AN 2563

Tiinasnlineung AN 2563

Tifnasnlineung AN 2563
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3. amsgauns nusnsims i SudsenunuglglWdlaas nWn. ( Guaranteed Standards of Performance)

. NAN1ITATLRUNY
nulaseny hunne Toywgildassa
n.a. A.A. n.8l. lmsuna 3
3.5 nMgagRuAmlsunaslnedavisaRuan 85% 100% 100% 100% 100%

ANNsulsenuluszaziaannnuum

Aeli 10 Junn1g (31e)

o

10 JuUNINT (581)




