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2. mmsgmmﬂﬁu‘%miﬁq'lﬂ (Overall Standards)

5 NANITALU WY
nulnasany e iymagilassa
L8, n.A. el lasung 2
2.1 @rusaanginwrAulasasas 90 uasann ldtleandn 90% | 100% 100% 100% 100%
srUUIWNNTATRY WUAINIAIN LASULAY
ENLIU NSURNLRAU
- gnunnang lAunfe iy 4 9.4, (A5) 37 38 76 151
- anglpwAundn 4an. (%) |
¥ v = dl' Qs b 1Y 1 ) o o o o
22 @nisanntadasassauluEansanu i laitiaendn 95% | 100% 100% 100% 100%
lasasaz 95 nelu 4 hauEassauilu
ANLANBUDNHS)
- annsoufiladieeimaunecd 1w - 1 2 3

el 4 hiew (i999)
- ufiladiedesFauaacd]ld v

AUN9N 4 1Hew (5e9)
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2. mmsgmmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

NANITANLHEUIY
nulnasany wWhuane iymagilassa
L8l W.A. He. | lasuna 2
23 nsanumig il dase
2.3.1 Wi lwasmuundumisannineu lafiaend1 98% | 100% 100% 100% 100%
NN3Iel
- ’éﬁi&ﬁ’]ﬂli‘)ﬁﬂﬁ/\l%ﬁﬁi%@?ﬂﬂﬂLﬁ’au (3781) 43,636 43,144 42,860 129,640
- f%ﬁmué’gslfﬂwgﬁlﬂummuuwlgwm o) | | e | |
2.3.2 {1 lwamideseumiag ey nae 100% 100% 100% 100% 100%
- guAne Wi dasmnitien (:e) 206 894 1,241 2,341
- a‘imaué’ﬂ%ﬂ,wgﬁmmmﬁﬂw{mm o) | | |
2.4 dpadlundamilanlwilunsazifay lifleend1 95% | 100% 100% 100% 100%
ldaaninsanas 95
- Sndeluutaiian I g Wi (9e) 43,842 | 44,038 | 44,101 | 131,981
- dwouluwdeden e o) | | | | |
25 pautasasdauangldluli uasanla 100% 100% 100% 100% 100%




FIEMURANTANTUNUAINNINTFIUAMNNLTNNTIRS NN . Uszanil 2563

2. mmsgmmﬂﬁu‘%miﬁﬂﬂ (Overall Standards)

nsthdaupiniasnanszyinuuy Tns 14420

5 NANIFANUWINY
nulnasany e iymagilassa
L8, n.A. el Tasung 2
5umA15ae mealu 30 Yurinis lasasandn
588z 100
- @1N1I0RBUAND NN L InFi 6 1 2 9

el 30 Fvianis (Gev)
- pauAInINYeE]1F N
fundn 30 fwinnns (Gev)

2.6 paudadasiFauaing kWi ingAneg
(Call Center) n1gly 10 W
lutiaaninfasas 90

- @1N1I0RaUAD NN L I
Aelu 10 Wi
- pauAInNYeE] 1 N

1A1UN97 10 WA

laitiaeingn 90%

lwiadia Call center N1zl R
1Y
lalfR9T189uKEa Wy nadl.

Han17a1Ltway /10 AU,
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITANLHUIY
nulaseny hunng iymagilassa
L3l 8. W.A. e | lesana 2
31 Amawln#n
3.1.1 mauisesu el §iimenu s
Wi (Planned Outage) z%w?uﬁ’ﬂ%”l,wgi\lﬁﬁﬁmﬁfq
ufteuasmnamaifusaus 300 KVA Fuld
ANLAU NIYNIRY
msuaen v 100% 100% 100% 100% 100%
- uwRarasuWinaaaniin 3 2 3 8
Tadfleaindn 3 44 (918)
- whaedulihdsmih deendi 3w ee) | | | |
nsfiimau 100% 100% 100% 100% 100%
- dfiRnwiumuszaznaindels (1e) 3 2 3 8
- ldgunsndJuifenwiuanssazioa
T RNt N I IV IR RN
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

. NANITAILUUIY
nulaseny hunne oymgildassa
L3l 8. W.A. e | lesana 2
3.1.2 maufilatfeymInilndy drudud 1 nin e 100% 100% 100% 100% 100%

UAMALNANTBIAYARIANTTNNRAR

wfiauLlaa11nINTLAILA 300 KVA Ful)

&NV NILRNIRY

- whlatToy TWineu anelu 24 . (518) 10 18 34 62

- uflatloym IWiney B 24 @ (318)
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng iymagilassa
L8l N.A. Ae. | lmsuna 2
32 szaziamiigualdinitheelusivaldlnin
(ﬁ'uﬁ'mmni’uﬁpjm'a"l%‘lw%ﬁwzﬁmmz
UFiiEmuRauluasuday) nedifiszuu
AMUUENSANDEUAD
3.2.1 STULUIAUAN (380/230 Taa)
3.2.1.1 E’gmﬂl?ﬂﬂ\lﬁ”/\lﬂﬁm@ﬁm%ﬁLm'a'jfsnmmiaiLﬁu
30 wanil 3 wa
- ALHDg 100% 100% 100% 100% 100%
malu 2 Juiinng (9ne) 18 13
Au 2 A (e) | e | |
- WanLuaLNes 100% 100% 100% 100% 100%
mealy 5 duninng (31e) 73 93
nw 5 dwine e b
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny hunng tymailassa
L8l N.A. Ae. | lmsuna 2
3.2.1.2 &’gmﬂmwgﬂﬁﬁm@ﬁmﬁﬁLma?mmmﬁuﬂdﬁ
30 wanil 3 wa
SCTA SN 100% 100% 100% 100% 100%  [lsideemenunanissniinny nsaesna
malu 2 Juninng (9ne) - - - - Amasaunaliund 30 A 3 wa luaniies
N 2 dunIng (3e) - - _ .
- UANLUALADY 100% 100% 100% 100% 100%  |laiBedsneNUNANITAITNAY NT10RARS
malu 5 Juninng (3ne) - - - - Amefrrnaniund 30 A 3 & waniumLEes
N 5 unIng (318) - - i .
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udlautlasruinsaniulaldiin 250 1AaLe 100% 100% 100% 100% 100%
Aels 35 JuNn1g (51e) 2 4 3 9
N 35 9unns ve) | b
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunng iymagilassa
L8l N.A. Ae. | lmsuna 2
3.2.2.2 wilaulasunasuiuiungn 250 1A 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
Ael 55 duNInng (318) 2 1 1 4
nu 55 dAwinne (e) L | |
3.3 sreziaanaUaueInglilnihsaavie
Faalsau
3.3.1 malevief ¥ W uazvidaniawasu 100% | 100% | 100% | 100% | 100%
uanwseiuns 1l wiin
mealu 30 Junng (9a) 96 40 110 246
nu 30 Awinnr (e) L
3.3.2 NMgangAunAnysziun13 1 i 100% 100% 100% 100% 100%
nglu 20 duninnig (90e) 90 98 26 214
MW 20 dwianae ey L
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3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

b3 .8l

W.A. N.el.

lmsuna 2

oymnailassa

3.3.3 MsAradeLesaqe Az
wsaau i waztWinseniu
- ol anele 5 dinnig (31e)
- wuflEWEn Aw 5 dwiinig (9w)
3.3.4 NsATAdaLdeseqBeAea N e
raadpiag I uasluaa U uen Ik
- A3vadauviTafnsal 14 Wi

Ael 5 dunIng (98)
- A3vadauviTafnsal 14 Wi

N1 5 3UNINNT (578)
3.3.5 N9 AWRWATLENNT (ANL3NITUEINELR)
aunns A lltieandnsesas 95
- andiunnsneli 25 dunnnng

- ANRUNITNY 25 TUNNIT

100%

100%

95%

100%

100% 100%

100%

Tunsain nnA. Tdanu1saA T UAN TSR
WnuF WA 1A (laidraznsailanfinnw)

[eaflufiagans Ruaulinug 1w




FIENUHANTANTUNUMNNIATFIUAMNNLTNNT1Re nWlA. Uszantl 2563

nstddaupiiniagnanseiuuuu ns 14420

3. 1msgrumsliidnsfimsinihFudssrunudldininaas nvin. ( Guaranteed Standards of Performance)”

NulAssau

Wunne

NAN1ITATLRUNY

b3 .8l

n.A.

N.el.

lmsuna 2

oymgildassa

3.4 szazaidnglWAunay nsalgneaanelwiln

(HuanaInIung i Wt seRuuazd iim

mutanlunsudiw)
3.4.1 {llWaenan
- LUALHBY
Aeli 1 uninig (3e)
WY 1 dUnIng (38)
- UBANLUALHDY
Aely 3 Juninig (51e)
WY 3 dunIng (38)
3.4.2 {14 Wse gy
Aelu 2 unnig (308)

WY 2 dunInng (3e)

100%

100%

100%

Tiinesinlimeung#n1AN 2563

Tiinasnlimeung AN 2563

Tiinnasinlineunn#n1AN 2563
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3. amsgruns Inusnisinms i SudsenunuglglWdaas nWn. ( Guaranteed Standards of Performance)

. NAN1ITATLRUNY
nulaseny hunne oymgildassa
L8l n.A. el lmsuna 2
3.5 nMgagRuAmlsunaelnadavisaRuan 85% 100% 100% 100% 100%

AuNsulsznUlusEaEIRINNANNUA

Aeli 10 JunIn1g (31e)

i

10 JuUNINg (581)




