'i'lamuwamsﬁ']Lﬁumumummgfquumwu%mﬂm AnA.

nnw. NIEULUN NS ol

0. 11AsgIUN3IRUSA99alU (Overall Standards) U wevl
NANIIALEUIU
/lase9u Wviane Ugunnauassa
f1.0. .2, 5.0. |lasua e v
w.o @509 lniAulaseeas wo ¥AIRIN L8N «o%| ©o00% ©®00% ®00% | ®oco%
szuulnihdadas duanaanfilasunds
gnidu nIaNLAU i - - -
- annsoanglwAunely « v.a. (%) - - - -
- geliAuAund @ v.a. (rSa)
ol @usanilvdedosdouluSomseulnia | lileundl «e%| eoo% ©@00% | @oo% | @oco%

@%avaz xe nelu @ wauGoasaurdu

ANYANWAIDNYS)

- annsaunluteeaseuveaylyluih
melu @ wou (1599)
- unludefousuuveldlii

WUNIT @ U (15949)




iﬂaaﬂuwamﬁﬁ%ﬁumumummgmqmmwu%mwm AnA.

nw. NIEULUN NS ol

0. 11AsgIUNsIRUSA99alU (Overall Standards) U wevl
NANIIALEUIU
/lase9u Wviane Ugunnauassa
f1.0. .2, 5.0. |lasua e v
v A59UNL IR TG54
w.an.e Jioinlunsuunaunileynmou Litfoendn ee%| @o00% ©00% | ®@00% | @co%
VNI
- a'mmmiwlvxlﬁwﬁi%ﬁmﬂﬁau (519) NR,RED - - -
- ﬁwuau;ﬂ%’lﬂﬂﬂuwmuwﬁgﬂwm (518) N2, REo - - -
o.olo Jliliinlundieeiunie ynmeu nnse 000% ©00% ©00% 000% | ecc%
- éﬂuﬁmmal%lﬂwﬁi%ﬁmmﬁau (51¢) <, Mxe
- ai’mau;ﬂi’flﬂﬁmmﬁmﬁgwm (518) &, 0Ixe
o« Sndddundmianlnilunsasiou liidosnin «&%| ©o0o% ®00% ©@00% | ®co%
liteaniniovay xe¢
- ifmfiﬂuLL%’mf':?i’ﬂw%ﬂﬁﬁ’UQ‘LﬂWﬁq (579) <6n, Denlo - - -
- Srundlundmianliismnn (5e) @on, oeno - - -




'i'lamuwamsﬁ']Lﬁumumummgfquumwu%mﬂm AnA.

nw. NIEYLUN NS ol

0. 11AsgIUNsIRUSA99alU (Overall Standards)

U mevie

U/1A5997U

wWnune

NaN15ALLUIY

f.0.

N.8.

9.0.

lnsud &

Jeyvingudssa

w.¢ naudadaaspuaingleluin vasanld
Y] o v v o R 1
SuA1509 ety mo Juninis Lideendn
v
3988y @00
- anunsanauAn N Vel
Melu mo NS (5049)
- RUAUTRIE TN
WUNI o TUYNNS (15949)
©.5 nautaFesFauangldlnuimidnsdn
(Call Center) n8lu oo U
lddesnindesas «o
- anunsanauAnLve Lyl
Melu @o W
S M eh RN

WUNIT @0 U

®00%

Taltlpenin «o%

®@00%

®00%

®00%

®o00%

®00%

®00%

®00%

®00%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

m.o  AUNWINTAN

0.0 NMILIaRUliaImtduNeU TR oy

o
a Y

Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁmm
wioulasuunsIn Ui moo kVA uly
gnviu NIalanLau

158R9I ULN ®@00% ®@00% ®@00% ®@00% ®@o0o0%

- udsvenulviamn ¢ _ _ _

Taitpenin e U (578)

- wasvesulninalraniin deenin e u (518) _ _ i _

ﬂ'liﬂﬁ‘fllaﬂ'm ®00% ®00% ®00% ®00% ®00%

- UfTRnuiunusseznaiwidll (57e) < - - -

- lanusaufUiRnuiunussesa - - - -

A9l (579)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NANITALEUGIU
NU/1A59914 Wi Jayvnauassa
f.0. .4, 5.a.  |laswd «
Mn.0.© ﬂ’]iLLﬁl“UﬂigWﬂWﬁ’]ﬁU ﬁm%’w_ﬂﬂﬂﬁﬂu ®00% ®00% ®00% ®00% ®00%

o
(%

UANAUIANTBLUARAENTTUNAAAT
VIO UAIIUINTINAUAILS moo kVA Tuly
gnLiu N3Ny

- unladgmilndeu nelu o . (579) anlo - - -

- unladgmlaieu Ay o v (579) - - - -




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa

0.0 .8, 5.a. |lesua

on.lo 'szﬂmmﬁQ’%ai%’lw%sﬁﬂimimﬂ%'lw%
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn

0.0 TEUULIITUI (meo/wmo 1Iad)

0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu

oo wand o Lla
- ALY ®@00% ®@o00% ®@o00% ®@o00% ®@o00%

Melu o Jwiins (57) o

LAY o WS (519) -

UDNLUALI DY ®00% ®00% ®00% ®00% ®00%

el @ uing (57) )

LAY & WA (519) -




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NaN15ALLUIY
U/1A5997U

wWnune

Ueyvingusssa
f.0. .8, 5.a. |lesua
ab.e.lo gualdlniniveiandlinesuuiniuni

mo oy e d

- waLilag ®00% ®00%

®00% ®00% ®00%

Melu o uins (57)

LAY o WNS (579)

- UBNLYUALLDY

®00% ®o00%

meluy @ s (51e)

LAY & WS (519)

ono.lo TEUULTWUGI(olb/ma A7)

.66 NUBLUAWUINTIUAULINAY  ©&o 1AL @oo% | @oco%

®00% ®00% ®00%

mMelu en@ JUinng (578)

VW e JUNNS (578)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol

a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
f.0. n.g. 5.a. |lmsund
o000 NUBLUAIUINTINAULAUNT b&o LALE ©00% | ®00% | e@co% | ®c0% | eoco%
WA kAY b,000 LA
nmeluy ¢ Juins (519) & _ _ _
W && Wins (579) - _ _ _
ma szEzAmaUausigldlniafasvavia
ONEEM]
6.6 mﬂau%a;ﬂi’ﬂw%LLaW%amiLU?ﬁJu ©00% | ©®@00% [ @o0o% | e@oco% | @oco%
nanuseiunslalnia
Melu o& JWins (578) D& ] ] _
Y e& MWYNIT (519) - _ _ _
en.onlo NSIAUNENUTEAUNSIGLNAA ®@00% | ®@00% | ©@00% | @oco% | @oco%
amelu e Twing (518) & - - - (M&I9INNNTEsERiTAeE s AutuUsE )
U e AUVNTT (579) - _ _ _




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

m.en.on NISHTIVFDUIDIDNIYU LNINUTEAU ®@00% | @o0o% ©00% ©00% ©®@00%

wsaeUlNAN azlndnsewsu

- wugldliin anglu @ Twhnis (57e) - - - -

- wugldlidy Ay @ i (5he) - . - ;

m.en.@ N1SHSIFDUVDIDUIIULNYINUNITINY ©00% | ®o0o% ©00% ©00% ©00%
nsasinnielndnazluasasukua i

- avavdeunseRasierlyluih _ _ _ _

melu ¢ Juinis (57)

- avavdeunseRasierlyluih i i i )

W @ Wi (31e)
a.en.& MINEAURUAINT Qunsalngldlnenidn ®&% | «e% *&% *&% ®&%

Asvalsinin) _ _ _ .

- andunsnelu be Juvinnig ) ) ) )

- ANHUNISIAU & JIUVINANS




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NaN1IALLUU
NU/1A59914 Wi Jayvnauassa
f.0. .8, 5.a.  |lasud <
a.c szezIandnglnAundu nsalgnendngluiln
(Gudaaniuiigldlnidrsztunazufua
auidauluasudan)
aco Hllsedn
- ey ®00% ®00% ®00% ®00% ®00%
nelu e Wins (579) alole ; _ ]
WY e JWIng (519) - ; _ _
- UBNLUALLDY ®00% ®00% ®00% ®00% ®00%
el o Awinis (510) _— ; _ _
WY e AWNS (579) - _ _ _
Nl ;ﬂsﬂquﬂ%w" ®00% ®00% ®@00% ®@00% ®@00%
el o Jwing (51w) " ] ] _
Y o Wing (579) _ _ _ _




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

nn. NIEULUN NS ol
a. 110355 7UNsIEUINsTinsni Suussiududldviives avia. ( Guaranteed Standards of Performancel sasio

NaN15ALLUIY
NU/1A59914 Wi Jayvnauassa
f.0. .8, 5.a. |lesua
o.€& N15IYRUAIUSUTNI AL TANT DL UER 2&% =&% =&% =&% =&%

AUNSUUsLNUTUSEEZIaIN1AUN

Mol oo JuVNs (519) _ . i 3

a

LA @0 UMNNIS (578) 3 _ ) )




