FI89IUNANTANTUNUAUNINTFIUAMAINUINTVBS AYA.

Ana.01ulde

0. 173z UN5IHUIN1TRIU (Overall Standards)

ns.

ecDmd

u/1A5997uU

NANISALEUIUY

wWnune

1.8, aédoa

N.A. oo/

1.9, w&oa

n5u14

Ugymnausssa

o awrsadnelniidulddesas wo #asaN
szuulnidadas duannaifildsunds
anLIy nItianau

- awnsadgliAunely « v, (p%)
- $relWAwiun € v, (ad)

oo @unsawiiatedaaseulusasnsenulnia

h%ovay «e nMelu « wauZousoudu

anganualonys)

- annsaudlutefosuuvasldlni
melu & ieu (1309)
- uilvdeSoaiauvaayldlng

VUNIN @ LoU (15849)

luitlpenin «o%

litounin «e%

®00%

®00%

®@00%

®@00%

®@00%

®@00%

®@00%

®@00%




FI89UNANTANTUUAUNINTFIUAMAINUINTVBL ANA.

Ana.01ulde

0. 1733 UN5I%UIN1TRIU (Overall Standards)

ns.

ecDmd

NANIIANTUIU
M/ lATeeu wWmiane Uunnauassa
1.8, n&oe | W.A. &b | 1.8, be&oe | lasud o
.o n1seutglnAnlgase
..o Jrlniluenyuuneuneyniseu Liteunit «c% | eoo% ©00% ©00% ©00%
N3y
- grrmbgliihildetmnideu (51e) &,c&o =&
- drnudldlwihluassuunimun (910) R
.o Jiolnilueniessiuming nadeu NN 000% ©00% ©00% ©00% ©00%
- grrmbegliihildetwnideu (51e) &), Dob &,oob
- ﬁwuw;ﬁ%’lﬂﬁmmﬁaaﬁwm (579) &ol, oo : - &l pob
be snddundmidalninlusdaziiou liitpenin &% | @oo% ®00% ©®00% ©00%
lLidesnindovas «e
- dnddluudavialwilvtugldlan (o) 5,000 - - 05,000
- Sumniduidmienlaitviomn (510) ob,0060 - - 5,000




5’18\1’]1&Naﬂ’ﬁﬁhLﬁi&\?"lﬂﬂ"lﬂﬂ’]ﬂiﬁ’]ﬂﬂZUﬂ’]WU%ﬂ"Ii"UﬁN nna.

v ]
nna.Uulds 3. ecoab
Y a @
B, 1INIFIUN1TWIUIN15NILY (Overall Standards)
NANITAMTUIUY
m/lasesanu Wnung " Ugymauassa
1.8, odoel | W.A. ndon | 3.8, bébe | lasund

w.¢ naudedoaFeuangldlni nasanld ®00% ®00% ®00% ©00% ®00%

L o v L o (R 1

suAn¥e nelu mo Fuvinnns liiteandn

v

39YaT @oo

- annsanauAn v Ldlivh
Melu mo WM (1599) o& od

- nauAnNYeI Ll
Ui mo s (Bes)

.5 naudaiaassuanglilvnimeinsdwi
(Call Center) 281y oo U1
laiifosninfosas wo

- annsanauAn v LElivh
el oo Ul
- nauAnNYeI Ll

LAUNIN @o U

luitlpenin «o%




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’TlJW]SJSJ']ﬂiﬁﬂﬂf’]‘mﬂ'\WUgﬂ'}’iﬂlaﬁ nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NanN13ANaUU
/AT Wmisng Ugymnaudssa
LY. adon | WA, adon | 1.8. beva | 10518

a0 AMMWINTY
0.0 NMsudsweiuliihdmiiioy foRem au
wiu (Planned Outage) dw3ufloluiinifinds
wifauUasuunaTnAuRiug moo KVA Tuld
gnLIu NinLau
n1suAeAUln ®00% ®00% ®00% ®@00% ®00%
- wwesulnna i o o
Laifosndn e Tu (578)
- wdsvasulnihantn Yesnin e Ju (318)

ﬂ']‘iﬂﬁﬁ'a\ﬂu ®00% ®00% ®00% ®@00% ®00%
- YfiRnuiumuszezaiudeld (s7e) o o o o
- llanunsaufuRauiuniussezian

Aaald (518) - _ _ .




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NanN13ANaUU
/AT Wmisng Ugymnaudssa
LY. adon | WA, adon | 1.8. beva | 10518

Mn.60.© ﬂ’]iLLﬁlﬂJﬂﬁyMﬂWﬁﬂﬁU ﬁm%wﬂ%lﬂﬁﬂu ®o00% ®@00% ®00% ®00% ®00%

o
Y

LUANAUIANTOLNENANYNTTUNAAAS
WAL UaIUIATINTURIUS moo KVA Tuld
eIy NSflaniuy

- unlatgyminiisu aelu e B, (579) ® ®

- unladgmlndisu By e B, (579) - - - -




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NANISALIUIY

/AT Wmisng Ugymnaudssa

1LY, m&el | W.A. B&be | 1.8, bebe | ln5U78 ©

oo szezangvaldlniinelntveldlnia
(udinaniungualdlnidrszRuuas
UfuRnueuluasuiou) nsiliszuu
o 1 k4 [

IMreniaNaLuan
ab.e TTUULTIRUA (nso/wmo 13as)
ab.o.o gualiliihnvefandinesvuinliiu
oo woud e Ll

- ALy ©00%

®00% ®@00% ®@00% ®00%

nelu © Awhng (57) ®mMo @mo

W e wihms e) L | |

- UBNLUALLDY ®@00% ®@00% ®@00% ®@00% ®00%
nmelu @ Jwhns (91e) ol ol

WY @ Jwns (5h)




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

A dulds  nsfni econe
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”
NANIIANLUIIY
/AT Wmisng Ugymnaudssa
1.8, lndoel | W.A. lndboel | 1.8, me&oe | losund o
mlo.0lo fuoliluiihiiveiadsinesvunaAund,
mo woaul e La
- waLEag ®@00% ®@00% ®@00% ®@00% ®00%
nmelu o Jwhng (518) o o o o
e o dwhms e) e | e |
- UanNUALieg ®00% ®00% ®00% ®00% ®00%
nelu ¢ Wwihns (5w) o o o o
W @ Twhms ) | e | |
oo TUULTIAUE(ol/me 1AT)
nloo.e niokUasrunsTAuliiiY  beo 1AILe ®00% ©00% ®00% ®00% ®00%
nelu m& JWins (57w) < o o <
WY e wins ) | s | | |,




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NanN13ANaUU
/AT Wmisng Ugymnaudssa
LY. adon | WA, adon | 1.8. beva | 10518

0.0 RUDUUAIVUINTINAUAUNT bEo 1AL ©00% ©00% ©00% ©00% ©00%
wr kil v,000 LAILB
melu eg Twins (519) o o o o
Ny @ Wi (57)

o SrazIaInaUaUag dlnnrFasvanie

Fosl3au
n.6n.0 mﬂau%iﬂsﬁw%LLaw%amiLU?{sJu ®00% ®00% ©00% ©®00% ®00%
nanuseunslglni
melu mo Juwvns (519) - -

VU o UNNS (578)

a.aonlo N5INEAUNENUSEAUNSEY LN ®@00% ®@00% ®@00% ©00% ©00%
Mely wo Jw¥ns (579) o@ &

WY o UVNIS (519)




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’TlJW]SJSJ']ﬂiﬁﬂﬂf’]‘mﬂ'\WUgﬂ'}’iﬂlaﬁ nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NanN13ANaUU
/AT Wmisng Ugymnaudssa
LY. adon | WA, adon | 1.8. beva | 10518

g N1SASINADUTDFDNIYU LNEINUTEAU ®@00% ®@00% ®@00% ®@00% ®@00%

wsasulniln wazludnsensu

- wugdldlndh anelu ¢ Juvhns (5e) o o o o
- wugldldh Au @ dwihas o) | | e | |
n.o.e MINTIvEeUTodoaSsuAnfunsey ©00% ©00% ©00% ©@00% ©00%
weaimmbelniiuazluasasutualui

- avIvdeUvseRmser Yl © S
melu ¢ Jwins (519)

- avvaeUvsaRmser Yl

WU & JUYNS (579)

g NM3PANRLAUINT (unsaligldlvenan &% ©00% ©00% ©00% ©00%
nsvelglii)
- adumsnelu ee Tuinig o o o o

- AHUNNSNY & TUYINNIT




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NANISALIUIY
Nu/lAs99u Wavidng

Ugymnaudssa
L. adon | W.A. Bdon

1.8, weva | lasund e
a.c sepziadglvaundu nsdignndnelnin

udinanungldlnigrseRuuasufun
auRaulvasuiiu)

ac.oe Hlnsedn

- walas ®00% ®00% ®00% ®00% ®00%
nelu o wihng (519) ©,005 ©,00D

W e dwihns o) | | e |

- upNLIALDY ®00% ®00% ®00% ®00% ®00%
nely o Fwins (51w) I ol

W e dwhns e | e |

el ;ﬁﬁquﬂﬁwj ®00% ®00% ®00% ®00% ®@00%

nely o Juihnig (579)

WU o WNNNg (578)




'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

e dwlds  nsfni ocome
a. AasgrunstiruinsiinisluiinduussiududldluRnves nua. ( Guaranteed Standards of Performance)”

NanN13ANaUU
/AT Wmisng Ugymnaudssa
LY. adon | WA, adon | 1.8. beva | 10518

o.& N13IPRUAIUSUNIeTRe AN UER 2&% @00% @00% @00% ®@00%
aunsudsenulusseziaaniniviue
Melu @0 WIS (518) B _ ) .

WY @o UWNNS (518)




