nslwwdngdinig

PROVINCIAL ELECTRICITY AUTHORITY

9n e Uulls 8¢ nua. (ne)
@7l N UUa.(up) reo e }rlﬂi/‘?"’" Fuil & WO¥NIAU b&om

d o = = o
PN 'i']EJ\‘i']‘L!Nﬂﬂ'Wiﬂ’lLu‘L!»‘l'Tuiﬂ’]ﬁJiJ’]ﬂ‘iﬁ’]UﬂmﬂWWUiﬂﬁi Uszduieumwieu WA, lo&om

=
S8U 9n.Ua. (M)

= Vo w ] - o s 0,
AINA nUa. (N.en) Iﬂmwu@‘lwnTslwﬁ'muqumﬁ‘luaaﬂmwammamiml.uua'm
ANUNIRNTFIUAMAINUINIGYBY NN, YnFUFiaY Ty

Ane. Urulls mamamuwan'1sﬂ"}L'ﬁua'mmmmmgﬁuammwu%mwaa ana.
USEANADULEIEU WA, lo&om mmuwﬂas‘mwm’mwan1'3ﬁ'}Lﬁumummmmgmammwu%mi
YD ANA. I o6 WHY

- =l e] } 73 (] 4 4=J ¥ 1
ussunielusaudsdruniientesssly

—

(Wefaun  unisue)

390.(n) YJURIUIY
Nan. nWe. U1l

A adNsuIT
3 aanaoiladuad
wWNUNUINIgNAn

nsfyl ocone

WaT e



FYIUNANTTANTUNUAUNINTFIUAMAINUINITVBS NNA.

AWe.Julds

. 11m3guNsIRuIn1Taly (Overall Standards)

ns.

eocOme

u/lassu

Waviune

HANTSANTLUIY

b8, @D

N.A. bdDan

1.8, w&oen

lasund e

Ununnguassa

e d@nagnifulaseeay o ndaIn
szuulnihdadas Tuanmaniildsuusds
snriu nIdignidy

- annsadelwAumely < va. (ad)
- Felvlfuiuni  v.a. (ada)

Yy v =i ar
wlo  d@ursaudlededesFeuluEowswulnia

18%ewaz e melu « Wau@aaoudu

anednwaisnys)

- annsaunledeiesiouvesgldlui
melu @ Wou (3ev)

- unlvdefessurewldlnih

= (] = d
AUNIN & LBY (L389)

laiaenin «o%

Litosnin «e%

@oo%

e

@co%

@oco%

@o0o%

@oco%

@oo%

®@oco%

e

@00%




TYNURAN TANTUNUMULIATFIVAMATNUIAITVBS NNA.

nwe. Ul 5. ocoae
Y a s
B. 4105§71UN15IHUINI593IU (Overall Standards)
NaNIIANTUU
nu/lasenu wWnune Uauvavassa
K.Y, lndm | W.A. adon | 1.8, béon | 105118 il &
b.a N5 1URUINRA 13
©.m.e Q‘Li‘lwﬁﬂumm‘ﬁuwa"}wmwmﬁau luteenin «=% ®@00% ®@00% ®@00% ®@00%
VN3
. El'ﬂuﬁimﬁ’aﬂ‘lwqﬂ’lm‘i’fﬁmﬂlaau (57%) 0 doe o, eI R AR
- foufldlilussuuniomn (519) o aie o, el W,&ce | lomoen
o.onlo Jlalninlueisssgiumioe VAR VNS . a0 e ©00% sl
- éﬂuﬁiwﬁaalwﬁﬂm%ﬁmmﬁau (578) ¢gome | Enclod | &b | evbocn
- Swouglélimdestomn (s19) ¢ome | Eacod | Egobd | ebe,o
b dndslundmidaluinlusiaziioy Lidosnit «e% | eoo% ®00% ®©00% ®00%
Liflesnin¥ovay we
- Snddtuudmielwilisuidini sme) oboad | becoo [ bewed | exabo
- Snnvluudmialiiiifme (579) booed | bedoo | bexed | ecdwbo




TUNURANMIANTUUANIIATFIUAMANUINI5VDS NHA.

AWe.U1uldy

. 11A5§1UMsIHUIN5M2LU (Overall Standards)

3. ocbae

u/1As997u

NANISALTELIY

Wnane

8. ladom

W.A. bdom | 1.8. bddan

lasud e

Ugynguassa

b.¢ neutafasisuaindllui nasanld
SuAr¥as melu mo Juvims laidesndn
Fd
I0YaY @00

- @unsanaumauvesyldlvih

& & o
Melu mo YWy (15e9)

- mouAauveIldlnia

AunIT eo Jurnis (5e4)
.5 asuteiaFeuainglylnitmnalnsdny
(Call Center) m#lu oo w1t
Litfesnin¥ewas wo

- dnsaneumauveglalng

ﬂﬂﬂ‘h«l ®0 UM
- meunNYeElylnin

\AUNIT @0 U

@o0o%

lideunin «o%

@oo%

eo0o% ®0o%

@00




THIUNANTANTUNIUANIATFIUANAINUIN5VDS AN,

ane.U1ulds

W3ANA ecome
Y a =i o [ en
. AFFIUMslUIMsiinsinihiudssiuiuldlviives nvin. ( Guaranteed Standards of Performance)

NANIIANEUIU
1/1A599U Wnune Jgynguassa
LY. ndom | W.A. bdoa | 1.8, weon | 15374
mo  AMUMWINAY
m.0.0 Miwdswaiuliidrmiuiteu iR my
Wi (Planned Outage) ﬁ’]w%’uﬂ‘l‘tﬂwﬁ'}ﬁﬁﬂg
iiouUaruInT s moo kVA 3uly
gAVIY NStigNiduy
n1sudsnuln @00% ®@o00% ®@oo% ®00% ®@o00%
- udsvasiulnihaanth - o 5 pon
Liteend e Su (579)
- Waedulwihdaonh deenh e e | | |
nsU{uRu ®00% ®@00% ®@00% ®@00% ®00%
- UftRnwiumuszeznaiudsly (se) @0 o o ®0
- LiansaufURawiumuszesiia
fudaly (s10) | . = .




TPNUNANITANTUNUANMNINTFILAMATNUSAITVRS NViA.

Ana.J1ulds

nsfnil ocome
m. 1AsgIuMstivimsinistinudsziuiudlélvifiives . ( Guaranteed Standards of Performance)”

NANTANLUIILY
u/lAseau Wanne Ugymnguassa
1.8, bdom | W.A. bdom | .8, wéon | Tasund
m.olo Msuilydamilniafy dmSugldlniil ®00% ®00% ©00% ©00% @00%
AMAUIAVEDIUARAFIMATTUTIRAG
wiiowUadvunsmiuRaud moo kVA Tul
niiu nsfipnidu
- unlvdgmlwieu mely oe v, (51e) o o

- unlalgmlnidu By e 1. (579)




FIUNANTANTUNUAUNINTFTIUAMAINUINITVDI NHA.

. dwlds  Wsdnil ecome
m. 31asgunsivinsinslnArfuvssiuiudlélniiees avn. ( Guaranteed Standards of Performance)”

NANNSANEUIIY
/AT Waviane Jaymnguassn
LY. mdDa | W.A. b&a | 1.9 béon | 0584
mio szoznaiifueldlnihmslmiveldlni
(Tudnaniuifuelilniidisetuuas
UjURmuiteuluasudau) nedifissuy
Imeniousgudn
m.e STUULTITUM (mco/wmo Taad)
mio.o.0 fuslilwihiivedassdinasuunlaiiu
sné wond e g
- wadlag ®00% ®@o0o0% ®o00% @oco% ®@00%
melu o s (579) & o o oD
iz SRR R o I Y I SR S
- uanuadiag ®@00% ®@0o0% ®o0o% ®@oo% @oo%
melu ¢ Jwhns (5w) &o o o &o
o K ) S IR SR ARV (ORI TR




FPNUHANTANTUNUAUNLINTFIVAMAINUINTBS AN,

. 0ulds  nsdni ecome
o. 195§ sTivinsiinisuinsudsziudugldindaves nun. ( Guaranteed Standards of Performance)”

NANISALEUIU
/1ATe91u Whnane Ununnguassa
BLY. & [ W.A. bdom | 1.8, b&on | 1058148 ©
mlo.0.o fueldlnihilvedndine suunaiiuny
oo waud e a
- lUnlieg ao0o% ®@00% ®@00% ®@00% @oo0%
melu o Jwihms Ge) o o o o
e i el 0 T e e g b
- UBNLUALBY ®@o00% @o00% ®@00% ®@00% @o0o%
mely & Tuihnig (50) © o o b
SPRE S Ul A I REEUE SR SR A SR
il SEUULTIFUZole/me 1673)
a.blo.e MisuvasruinswuMiliiiy  beo 1wie ®00% ®00% ®@00% ®©00% ®@00%
Melu m& Twinis (518) ® o ®
M, e e . | e I s b




FIPIUNANTANTUNUAULIATFIUAMAINUINITVDS NNA.

nmla.dmwlls  nsdnil ocome
o Masgumsivinisfinisiniasuussiufudldlnfinues nvn. ( Guaranteed Standards of Performance)”

NAaN1IALUY
/1599y wWnwe Ugywguassa
1LY, oo | W.A. adom | 1.8, bé&ba | la5ud

oo lo.lo NBLUaUINTINTULALNT b&o LA @bo% @co% ®@o0o% ®oc% eoo%
usilsitAiy o000 1AALE
mulu ¢ wihms (51e) . ® o o &
WY & Juinms (5e)

= -
m.a szEzIAInRUdURINglilnihfasvanse

$o9i58u
m.on.0 Msloudegldlniuazuionmsivasu ®@00% ®00% ®00% ®00% ©00%
wanuseiuns il
Ay mo Tuviims (51e) L 5 . s

T K e SRR ST et (S IR I
m.olo NMITAUNSnUsE UMl ®@00% | @00% ®00% ©00% @00%
mely wo Tuvinis (579) 06,&o¢ o s 00,80

Y o JUMNS (578)




TPIUNANTANTUNUANNIATFIUAMAINUTNITVS A,

. dulds  WnsAni ecome
o. 11A3FIUMTIIUIMsnsiWiSulssiunugldinfves na. ( Guaranteed Standards of Performance)”

NANITALRUIIY
Nu/lAseu wWmne Ugymnguassn
118, adom | W.A. bdda | 1.8, weon | lasud o
ma.a NMIATIvdeUTaseasou Weafusydu ®00% ®©00% ®@00% ®00% ®00%
usaAulwi wagluinnsewsy
- wugldlih melu ¢ Swims (5m9) o o o o
- wuglelwih W edwims G | o i o
n.ena ﬂ’]'iiﬂ‘i’Jﬁ]ﬁE]U%@%ﬁ]ﬁf‘fﬂl&ﬁﬂ?ﬁﬂﬂﬂ‘id?ﬂ @o00% @o00% ®o0o% @o00% @00%
wSestambhelniuasluaSasutuailyim
- ATIAdeUnIeAnsar LYl & o o &
mulu & Twvhns (5w)
- avdounIeRnsaf LYl
ki e 2SR LIS SRS IR R B
on.en.& N1IBAURUAIUSNNS duﬂiﬂﬁbﬂ%‘lﬂamﬁn <&% ©00% ®00% ©00% ®00%
nsveldlnin)
- gdunsnely be uvihms & 5 & =
- Andunsifiuee wims ()




FIPNUNANTTANTUNUANUINTFIUAMNINUINITVDY NAA.

. dulds  Wsdun ecoane
o. WAsgIUMTUINsimslinihSudssiuiudldiwives nvia. ( Guaranteed Standards of Performance)”

NANISAILLIUIIU
uAaseau wWnane

Ugymguassa
141.8. & | W.A. be&oa | 1.8, béwa | losu1d ©

e sveznadElnAundu nsdlgnendaeglnia
ar ar ar d -] - - Ay
(Wudnamn unglelwidrssRuuazufun
auauluasuNIL)

mco HilWseEn

- LALiae ®00% ®@o00% ®00% ®@00% ®@00%
melu o s (5) ool . L ool

S el Gl 8 s e e e et B e W e

- UBNLYALLDY ®@00% ®00% ®o00% ®o00% ®@o0o%
mely e Juviing (579) o - - b

GG B e I R SN SRS (S (I

e ;’{l’t’fmswlmyj ®o00% ®00% ®o00% ®@00% ®@o00%

melu o Yuviinig (G1e)

WY o Juiinis (518)




FIBIUHANTANTUIIUAINNIATFIUAUAINUINITVBS NUA.

ma.dulds  nsdwi ecoane
a. Wnsgrun1slivinsiinisinihuussiududldlufives ava. ( Guaranteed Standards of Performance)”

NANISALEUIIU
u/lAseau ey Unymguassa
1.8, né&en | W.A. bdoa | 8.8, béwa | lasuid e

o.¢ NMsIeRUAIUSUNTIneTANS DR UER 2E% ®00% ©00% eo0o% ©00%

= as ar o
aunsuUsEAulusLaLIa1INnINUn
Muly eo Turinis (57w)

Y @o WA (579)




