nsluddundinig

PROVINCIAL ELECTRICITY AUTHORITY

n e UulUe \'J fe  nua. (nen)
@l e Uﬂq.(Uﬂ)\'&?@‘“\U@@

Wi @ Jway beol
599 $IENURANIANTUNUAIUINTIIUAMNINUINNG Uszdufoununius n.e. beol

Sey an.ua. (N.e)

AT NUa. (N.a) lﬁﬁmumlﬁmslw%dwgﬁﬂﬁﬂiuﬁ'qﬁ’mwmmamasﬂ’uﬁumumu
INTFIUAUNTNUTANTVDS NN, NFURDY UL

nvle.0ulds vasrsauransiiiuuauuIasgiuaunImuinisues nin. Uszdnseu

AUAUS W.A. &bl MULUUNDIUIIBINURANSANTUNUAULINTFIUABNTNUTNITUBS NHA.
INNUY 06 Wi

R TNV R SRR G VI R R PRI R

(u-w'g‘m 1M15U8)

53N, (M) Y§URuuny
Han. nwe. Uulvs

WHUNU3NITNAN
MY ecom&
M5 ecome

A AN S YD | ) ‘A NTa

04 5n 2362



FIUNUNANTANTUNUAINLINTFIUAMAINUINITVBS A

nna. Ul 3. ecome
Y a Y]
. 41MTFIUNTTLHUINI5N (Overall Standards)
NANIIALEUIIY
NulAsanu Waviane Jounnaudssa
1.0, addl | AW, bédl | i.0. béve | l0sud o v
.o @509 lnHAulASesaE o ¥AIRIN lidesnin @o% |  @oo0% ®00% ©00% ®00%
sruulnindades tuainnanfilddunds
gNLIY NIARNIAY
- annsasevAunelu @ va. (%) e oo o oo
- swlvlAuiuni « v, (ada) - - - -
vl aunsaudledodosSouluFosusdiulniin hidoonin &% | @0o% ®00% ®00% ®00%
95evar xe nely & Wouessoudy '
AMUANWAIDNYS)
- annsawiludedesseuvesyldlng
mMelu @ Wou (394) o o o o
- unlvtesensouve gl
Aung @ oy (1389) . ) _




FIYUKANTTAN Lﬁumummmmgmqmmwu?mwaﬁ nnn.

ne. UulUs 5. econd
Yy a Y
©. 119551UN5HUIN19N3U (Overall Standards)
NANITANLEUY
Nu/lAseu wWhviang . Ueymngusssn
3.0, loddlo | N.N. bébl | 1.0, webl | l05ud o
.o N1sundg RN lER5
..o Hililuwssuungumhennifiou Liteonit =% | @o0o% ©00% ®00% ®00%
NI
- swAmnhglihildaimadeu (91w) o), Dele o), o - o&,nol
- ﬁ‘hmu;ﬂﬁlwﬂﬂummuwﬁy’wm (518) o, Dol 0, oRE - o&,mol
.ol Jlglninluwndossiuniie naweu Mny 000% ©00% ©00% ©00% ®©00%
- gwAwhglwihildaimnieu (w) Eo,ca | &o,com - @O, I
- Sunudldlifndoniomn (510) ocged | &ocem - ®O&, &
ba Snddunimiialndnlunsaziou lidosnin &% | eoo% ®00% ®00% ®00%
lideunindevas «&
- ﬁméﬁuLL%’qwﬁﬁﬂWﬂﬂﬁﬁ’wﬁéﬂw% (518) vo,&bo | bo,boe - 0be,0be
- Snulundamidanliiiioun (518) 0,800 | bo,poe - Obe,ebe
&




swmuwamiﬁ'}Lﬁuammummgmqmmwﬁm':?‘uaa nwa.

L]

nWa.Urulle

. mmgqumﬂﬁu’%msﬁl”ﬂﬂ (Overall Standards)

ns.

eocone&

uAA599U

Wvune

NaN1SANEUIY

4.0. belo

N.N. b

1.0, b&vl

Tasund o

Urynngudassa

v.¢ neuteiaussuangdldiniy nasinld
as o Y o/ [} (R4 1
suA1%a9 nelu mo Yuninis hiteaunqn
v
988 @00

- annsanauAnuver il
AMelu mo Tuviins (1599)

- pauAnNved gl
WAUNIT o TUVNTS (15849)

0.5 mau%’a%’aeL'%aummﬂi‘flw“mmﬂmﬁwﬁ
(Call Center) n81u a0 w1
ludasninsesas «o

- ansanauAIaNYoIR L L
Melu @o w
- peuAnuraen bl

LAUNIT @0 U

®@o0o%

ludosnin wo%

®00%

®00%

®00%

®o00%




msJmuwamse‘hLﬁuamm'mmmg']uqmmwu‘%m'ﬁfuaa nna.

aWa.Uulle

NIANN econe
. 1AsgrunnsigusnsiinsiiiSudssiududldininees nun. ( Guaranteed Standards of Performance)

Han13AL LY
Nu/lAs99Nu Waviang Ueynnaudssa
1.0, oo | NN, b&ba | 1.0, béde | 1ATNE o
a.o  AUAWINAN
0.0 MIudswedulniarmtiiouf iR s
WHu (Planned Outage) ﬁm%’ué‘lfﬂw%ﬁ&mg’q
yifaulaunnsINfuR s moo kVA Tuly
8nLiu NSRIRNAY
N5 UIN ®00% ®00% ®00% ®@00% ®00%
- udsveaulniamn 00 o o o
laidauni e U (578)
- wdwesulwihaimih desnd e Ju (0) | L | e | e |
nﬂsﬂaﬁawu ®00% ®00% ®00% ®00% ®00%
- UfTRnutummsroznaniudeld (910) ®0 o o be
- lanunsaufuRanuiuanssesIad
Pudaly (519)

*




FIYIUHANTANTUNUAUNINTFIUAMAINUTNITVDS NN,

nWa.Uulle

NSANN ocdnd

o, AAsgrunsiiuinmsfimsiniisuusziunudldiniives ann. ( Guaranteed Standards of Performance)”

- unladgmvdheu Ay o 9. (578)

NANIIANTUITY
"/ 1ATeU Wnne Jayvnauassa
1.0, adbe | N.W. bdda | 3.0, béve | MIUE @
m.elo nsuilelainiidu dwsuglalnialy ®00% ®00% ®00% ®00% ®00%

LUANAUIAYIBLUADAANNTTUTAART

NIDUUAITUINTINAUAILA moo KVA Tuly

gNLIY NSRNAY

- unladgmilniau nelu e s, (578) 06 « o Lo




FNYITUNEA m'a‘@i"lLﬁumumummgmqmmwu%msmm nwan.

M. dwle WA eabad
an. aJ’m‘ig'mmﬂﬁU%n’l‘iﬁﬂﬂilWﬁﬁ%UﬂﬁzﬁuﬁUEﬂ‘i‘ﬂﬂﬂ’l%\‘i ann. ( Guaranteed Standards of Performance)”

: NANTSALLEUY
/1A wWaniang Ueymnausssn
1.0. b&a | NN, bé&bo | 1.0, b&be | 1ATUE o
mlo szuzaaniifusldininselusive i
(ﬁuﬁ'ﬂmn’iuﬁQ’wa‘h’ﬂﬂﬂwﬁszféuuaz
UjURmuReuluasudiou) nsdiiiszuy
Imeniauagudn
.o TLUULSITUM (n2o/bao 13as)
0n.9.6.6 ;Esuaslfﬁlw%ﬁmaﬁmé?&ﬁma%‘umﬂlmﬁu
mo Wl o LW
- UALBY ®@00% ®o00% ®o00% ®@00% ®@00%
Mmelu o Tuinig (519) =0 o o OE
Wy o dwims ) e |
- UBNWUALLBY ®00% ®00% ®@00% ®@00% ®00%
melu ¢ Twins (519) ®o &< o OTE
Wi @ wvias e L




iﬁamuwamiﬁﬂLﬁumummmmgquqmmwﬁmﬂEN WA,

.Ul s econg
QY a = o/ LY .Y o
o. AMATZIUNS RTINS uUszAuiudldvwdnees nWa. ( Guaranteed Standards of Performance)

NaN1ALEUIY
Nnu/lAsenu wWnane Usymnauessn
31.0. b&e | NN, b&be | 31.A. bébe | MTUE o
.0 Juelilwihiivefiadsiine fuuniun
cno Wanl e L
- LUALiag ®@o00% ®@00% ®@00% ®@00% ®@o00%
Mol o Juing (57) o ® o e
Wu b s ) | | | e | e | s
- uanALlBg ®@00% ®@00% ®@o00% ®@o00% ®@00%
melu @ Tuihng (5hw) ® © o o
Ve @ wvnms 1) | s | s | e |
Moo SEUULTIIUEAl/me LA7)
oo NinlawuInufuliiy - b&o 1A ®00% ®00% ®00% ®00% ®@00%
Moty e@ Wi (579) o & o &
Ay e Swiins ) e | e | e |




51aa’mwam'ﬁd\’ﬂLﬁuaﬁumummgﬂuqmmwﬁmﬂlaa AN,

e dulds  nsdny ecoad
o, WAsgIUNTiUENsinsiWinSusziufudldlniives nva. ( Guaranteed Standards of Performance)”

NaN1SANLLIUIY
Nu/laseanu Wi Usymnausssa
1A, b&e | NN, bébe | i.A. bébe | 05UE o
0o oo NLBLUAUINTIUAUAUNIT b&o LAILE ®00% ®@00% ®@o00% ®@o00% ®@o00%
wAltilAY b,000 LALD
mulu ¢ uvins (579) ® o o ®
A e Twihns ) Ll | e | e |
on.n szazL'aa'mauauaaﬁ;ﬂ%‘lﬂﬁﬁaww’%a
Saa58u
mn.o Msleuderidluihuazuienisidou ©00% ®00% ®@o0% ©00% ©00%
wanuszAunisialui
melu mo i3 (579) e o o 5
Wy eo Juiinig )l | e | e |
anonlo MsIEAUMaNUsEAUnslglviv ®00% ®00% ®@00% ®00% ®00%
mMely wo Twing (518) ) Mo o o
Ay bo Juvins e e | e ] |




FIYIUNANTANTUNUAUUIATFIUAMAINUTAITVRS NUA.
Ao UUIYY  INSANY ecoane

a. Wnsgrunsiuinsfimsiniisudssaunudldlninves nwn. ( Guaranteed Standards of Performance)”

NAN1IALEUIUY
1u/1A59974 e Ueymngusssn
1.0. b&do | N.N. béda | 3.0, béve | AU 0
man NMIATINERUTesaASY Refusyiv ®00% ®00% ®00% ®00% ®00%
wseaulni waglwinsensu
- wugldlaih anelu @ Fwinis (51e) o o o o
- wugldladl dAu @ duiims ve) | | s | |
aa.c NMIATIVEBUTSaSBUALITUNTE ®00% ®00% ®00% ®00% ®00%
wsasiamhelwihuarluadedutuanlng
- asvaeuvisennsaf Lyl
Melu @ Tuinis (57) o ® o ®
- asaeuvsesadadlylwih
Wy ¢ s e e
en.en.& NISANYAURUAIUINIG auﬂiiﬁﬁﬁﬂ%mﬂmaﬂ x&% ®00% ®00% ®00% ®00%
nsvelylni)
- aufiunisnely e Tuvinng o o o 5
- adumsiiu be Jwims | e L




FIUIUNANTTANTUIUAUIIATTIUAMATWUINITVDS NN,

e dulds  Wsdun ocone
o, WIAsgIUNTIRUINMMsIiSuUsziufugldluRnves nua. ( Guaranteed Standards of Performance)”

NANISANLEUGIY
1/1A5991u Wiy UJayvnauassn
1.0, B&Do | N.NW. bE&Da | 1.0, bE&be | WTUE o
o« szezandelwAundu nsdignindneluvi
(Hudnanungldlwnindnszitunazujua
P2 v
AuaulvAsUAIu)
aco KW@
- waLilae ®00% ®@00% ®00% ®o00% ®o0o0%
maﬂu ® VNS (519) ®,&men ®,D0& on,eeney
WY e s G L i i U
- UBNLUALLDY ®@00% ®00% ®00% ®@00% ®@o00%
melu o Auviinis (518) R DR - ®,0ca
WY o s e U U
' 0, 0, 0 o) [0)
n@ éﬂq‘j‘lefm‘mw ®00% ®00% ©00% »00% ®00%
Moty b Auriinis (519) )
Wiu e dwins e L




iwamuwamsﬁ%ﬁumumummg'mﬂmmwu%msmm nna.

e dlds  InsAnN ocomd
m. 1AsgrunsiuInsiinasinihduussiunudldlndinues nua. ( Guaranteed Standards of Performance)

WNANIIANLIUIY
Nu/lAseu Waviane Usynaudssa
=1
1.0, oo | NN, B&be | 1.0. b&De | 0TUEH o
o€ N15I8RUAUTUNIEInuTANSaRUER 2% ®00% ©00% ©00% ©00%

aunsuUsEnulusTezIaIINInun
mMulu oo Ui (579) i . i )

a

A eo Jwhms e) | | | e |




