FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

0. 11AsgIUNSIHUIN9MalU (Overall Standards)

Nan15ANIUY Y52l eeoe

NuAsenu wWrvune Jgunnavassa
1. n.A. 8. |lasud e o
.o dursadglninfuldiesas wo #agaN laitlounin «o%| @292.9% 900.% | @99% | 999%
szuulindades suamnaniildiunds
aniiu nIalanliduy
- aunsadnelwdunely « v.a. (ad) =& =o o oo
_ selAuRunin @ v, (ad) o o o o
vl aunsastlededesSeuluGowswulni  |hidesndn we%| @00.% @ee.% | 999% | 299%
183000z x¢ nolu « iouBasauly
a8anualaNEs)
- ansaudludeseasuuvelilui
melu « Weu (309 o ® o ®
- uilvdeseasuuvewliluih
Aunin @ ieu (3e9) o o o o




FIYIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

0. 11AsgIUNSIRUIN9MalU (Overall Standards)

Nan15ANIUY Y52l eeoe
nuATeau Wviane " Uaynnauassn
bal.8) n.A. fo. |lasud e

w.a  Nseuniag Wi ldase

..o HUiliinlunsuungumiiennidieu Liteonin wc%| @20% | @00% | @92% | @00%
NIy
- SuAmhelinildaTmnidou (3e) o o o o
- aﬁ’mauéﬂ%lﬂﬁﬂuwmuwﬁwm (579) o o o o
.o Glilniinlundeweiuniie ynideu nnse 000% ©090.% | @00.% | ©90% | @99%
- a'mﬂ'mmh81Wﬁ1ﬁ1%ﬂ§anmﬁau (518) fe, o | seacn o OCRREE
- ﬁwuau;ﬂﬁﬂﬂmmﬁmﬁy’wm (578) o o o o
be dnddundmidalnihlunsaziiou laitlosnin «@%| ©99.% | @00.% | 990% | 290%

ldfeeniniesay we

- Jnddlundamilanlihladudlali (51e) ox,col | eecwcm o OERRRE

- uuluwdwmtentwdavua (51e)




FIUITUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

0. 1AsgIUMsIRUINIMalU (Overall Standards)

nulaseu

Wvidne

NaN1SALEUY Useanl edoe

b8 n.A. fo. |lasud e

Jaymnauassa

w.¢ nautadoseuaingldlni vaenld
o/ o v s o IR’ 1
Suan¥as N8ty mo uiin1s ldidaenin
v
3988y @00
- annsaneuAnNvas gl
Aelu eno TWns (599)
- pauAnNYasEldlih
LIUNTT eno AUVINNIS (15949)

o.5 naudafasiFeuanglelnimielnsdn
(Call Center) n8lu oo U
lsitfasninsesas wo

- @nnsanauAnINYaldlnd
Melu @o Wi
- maumuvew Ll

WUNIT @0 U

®00%

laitoenin wo%

220% @9202%




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ANna. qUN3EIN3

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

NaN5ALELOU U52dnU edod
nu/lAseau Wviune Uaynnguassn
L.y W.A. fo.  |lesund e
m.o  AMAINIWAN
n.0.0 NMIudswefuliihdmiiioufoRnu mu
Wi (Planned Outage) ﬁﬂ%%ﬂ;ﬂﬂﬂﬁﬁﬁamﬁgﬂ
nifaulasuuIns N moo KVA Tuly
gnLIU N3l
nsudesulv ©@00% | 9929% | @00% | .@09% | @00%
- wdsvasiulniingamnt
Ladtlounin e U (579) ©0 ol o anlo
- wiwesulWinawuwi desnin m Ju (378) o o o o
nsujUAu ®00% | 299% | @e0.% | .eod% | @a0%
- UfRnuiunuszeznafiuddly (5e) ®0 Bl o anlo
- lanwnsaufuRnuriunuszesa
Audsld (3e) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ana. dynsanns 5. one-dinddce-¢&

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

wNan15ANtduY U5l eeoe
nu/lAseau Wviune Uaynnguassn
4308 n.A. fo. |leswnde

aolo NMawalulgmlnidu dusuglluinly 000% | 222% | 900% | .@oc% | @00%

[
o

LUALNAUIAVTOLUR DA N TTUNAAR

PIBLUAIVUNINTINAUAILS moo KVA Jull

8nLIU NIiRNLAY

- unlalaymvisu anelu e wu. (579) wo boc o <

- unlalgmlviadu 1Ay e B, (579) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ANna. qUN3EIN3

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

Nan15A LY Uszanl bdbe
nu/lAseau Wviune Uaynnguassn
1.9 n.A. 8. |lasud e
ol szezariigueldlniiselvaiveldln
(ﬁuﬁmmn"ﬁ'uﬁé’mawlw%ﬁﬁzﬁuua:
UjtiRmueuluasudiu) nedifiszuy
IMenIaNaLuan
Moo STUULIITUA (nco/omo 13as)
moaae fuoliliihiivefaddinesvualiiiu
mo woauld o Lila
- wALEag ©@00% | 999% | eca% | @90% | 999%
melu o Jwins (5v) o blob o o
WY o uinig (57) o o o o
- UBNLUALAIDY @00% | @99% | e0o% | @00% | @99%
mely ¢ s (5e) o ne o &
Y & Tuins (5w) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,
nna.

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

Nan15A LY Uszanl bdbe
nu/lAseau Wviune Uaynnguassn
1.9 n.A. 8. |lasud e
.0 fualdliihivefededinosuuaiuny
o LoNd o Lila
- UALliag @00% | 999% | .@od% | @ee% | @00%
mely o s (59) < oc o o
L o Twihnig (57) o o o o
- UBNLYALLDY ©@00% | @99% | @0k | @90% | 999%
nelu ¢ Juihns (5w) © o o ©
Wy @ Twihnis (5w) o o o o
0o TLUULTIRUE(olo/mm 1A73)
n.o.lo.0 NBkUaUINTINAULEIIAY  b&o 1AL @00% | @2°2% | @0 | @e0% | @00%
Melu e Jurns (519) ob o o &
W e TUVNNS (570) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ana. dynsanns 5. one-dinddce-¢&

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

wNan15ANtduY U5l eeoe
nu/lAseau Wviune Uaynnguassn
4308 n.A. fo. |leswnde

o100 RUDUUMVUINTINAUAUNI b&o LA @00% | 999% | @00% | 290% | @00%
WA kiU 000 LATLD
nmelu eg Juhns (51e) o ) o oL
WY & WWvnng (518) o o o o

o SreziIanaUAURINlYlvinSasvenTe

foa58u
an.o.0 Msloudegldlifinuayvidonisuaey ©00% | 222% | .@e0% | @0% | @0%
nanuseAunsialudi
nMely mo Wng (57) o fo ° 0o
WU mo WVNNT (518) o o o o
on.enlo N15A1WAURANUSEAUASLY NN @00% | 922% | 000% | .@00% | @90%
Ml bo WVhns (57) o e o e

VU o Ui (57) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ana. dynsanns 5. one-dinddce-¢&

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

wNan15ANtduY U5l eeoe
nu/lAseau Wviune Uaynnguassn
4308 n.A. fo. |leswnde

..o N1MSIFADUTDIDIS LU LAEINUTEAU @o0% | @99% | @00e% | 292% | 900.%

w5an Ul wazludinsensu

- wugldlih ey @ Fwihms (1e) o ® o ®
- wugldladn Ay @ dwhns (57e) o o o o
on.on.@ N1SATIADULDIDUILULALINUNITOY @00% | @09% | ©999% | @920% | @90%

wsnsianuleliinarluaSasudualnin
- avvaeuviseRasioldlvih
nelu @ Juinis (579) © o o &

- avvaeuviseRasia iyl

AU & TWihnis (379) o o o o
on.on.& MsdeAuRuAUInng Qunsdififlélvlenidn &%
nsvalglnin)
- anflunsnigly e Tuvinis 5 o o o

- AUNITHAU b TUINNIS o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ana. dynsanns 5. one-dinddce-¢&

en. aﬂﬁlﬁg’lumﬂﬁu‘%msﬁn1$1WWﬂ§UﬂizﬁuﬁUﬁﬁ%’1Wﬁﬁ°uaﬁ ann. ( Guaranteed Standards of Performance)”

wNan15ANtduY U5l eeoe
nu/lAseau Wviune Uaynnguassn
4308 n.A. fo. |leswnde

a.c szaznadglvhundu nsdigneadnglndi
(ludianniunglelnidrszRuuazu)in
auaulvAsUdIu)

aco FLilisedn

- wALlag @00% | ©00% | @ee% | @ee% | 299%
nelu o Wiing (5v) g&om | bece o DnEe
Y e TWhng (57) o o o o
- UBNLUALIIDY @00% | @99% | @00% | @00% | @co%
nelu o Wi (57w) - ; - o
WY o TWihng (57) o o o o
- EEIJ&L%IWT]EJELWLJ: ®00% 9992.% @209% 922% @e0%
Mely o s (57) & o o &

VY o Uvns (578) o o o o




FIEIUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

ana. dynsanns 5. one-dinddce-¢&

o Wasgrumsbiuinsiinsivinsuussiunugldlninves awn. ( Guaranteed Standards of Performance)”

wNan15ANtduY U5l eeoe
nu/lAseau Wviune Uaynnguassn
4308 n.A. fo. |leswnde

o.& N15PRUAIUSUNIe TR TAnIoduER =E% 000% | @00% | 990% | .©09%

oo Y a o
aunsudsznulusseziaainnivun
nelu @0 Wins (370) o o o o

a

WY e@o JUYINS (579) o o o o




