FIEIUKNANTTANTUNUANNNINTFIUAMAINUINITVDS A,

0. 11AsgIUNSIRUIN9M2lU (Overall Standards)

N/ lAseeu

wWnune

Tnsund o

Jaynnguassa

w.o #1u150918 WA AUlASaYaT wo %AIRIN
seuulniTadas duanaIntasuwls
v ] a
anviu nsdignidu
- ausenglnAunely @ v.u. (AS)
- 9elWAuiunI @ 1.4, (PS9)

vl  dursandtudedaassuluisaansanulnia

9%auas xe nelu @ wWwoudaassudy

ANYANWAIINYS)

- awnsaudludeseaseuvelylih
Aelu @ wau (15849)
- unlvdeseasuuvewltluih

a i a a
U & LU (1589)

Taitdoenin wo%

Taidoenin «e%




i']EN']‘L!Naﬂ']’iﬁ’]L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

0. 11AsgIUMSIRUINIMalU (Overall Standards)

NANIIALLUIIU
m/lasany e " Ugywnguassa
1318 .A. 8. |lasud e
.o Nseruvule i lgase
w.a.o ol luwnsuuneumheynite Liidosnin ec%| @99..% @00.% | 292% | @90%
NIy
- guamheglihildasmndeu (518) ol oca o o o
- Fnuglluinlussuuniaue (18) o o o o
©.a Gliliiinluwndeseunie nnideu nnse 000% ©00.._ % ©00.% | @00% | @009,
- guamhglinildasmndeu (518) o
- mmwﬁ%ﬂﬂﬁmmmwwm (519) o o o o
o ndslundmidanlnirlundazifou liidesnin «e%| ©99..% |©90..% | 990% | @20%
litleunindesas «e
- dnddlundailaliiladuglalih (51e) oon, & &> o o nE &
- uauluwsmda i vaaue (57) o o o o




i']EN']‘L!Naﬂ']’iﬁ’]L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

0. 11AsgIUMSIRUINIMalU (Overall Standards)

nulaseu

Wvidne

1.8,

Tnsund e

Usymnauassa

w.¢ nautaiauseuangldluin naewnld
s o v s o (R 1
SuA¥as N8ty mo urin1s ldidaenin
v
3988y @00
- awnsanauAn s ldliih
Aelu eno TW¥INs (599)
- peuAn N Ldliih
LIUNTT eno JUNINIS (15949)

o.o naudafaFsuanglélnimensdu
(Call Center) n8lu @0 W
lsdtfasninsesay wo

- @nnsanauAnINYeldlnd
Melu @o Wi
- woumauvew gl

WIUNIT @0 U

®00%

laioenin wo%

olcd

222%

@202.%

olcd




i']EN']‘L!Naﬂ']’iﬁ’]L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

nNa. AUNIEAT

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NAN1IALHUIU
nu/lAseanu Wviane Jaynngudssa
.Y W.A. fa. |lesund e
a0 AMAINIVGN
0.0 MIkdswosuliiindrmiie iR sy
w (Planned Outage) dwiugldlyiiiiiands
oAt TR moo KVA Tuly
gnLiu NsdignLau
QRETENEIT Y ©00% | 999% | ©00% | .©99% | @00%
- wdsvasiulniaantn
Laitlounan e U (370) o o
- udswenulvinarsmi doundt e Ju (519) o o o o
n1sufURu @00% | 999% | @00.% | .@0dkh | e00%
- YftRnuiunusssrnafiuddly (5e) o o
- lanwnsaufuRnuriunussesm
Auald (310) o o o o




i']EN']‘L!Nﬁﬂ']’iﬁ']L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

ANa. dunsaing 5. one-doddaa-&

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NANITATUIIU
nu/lAseanu Wviane Jaynngudssa
1.8 N.A. fo. |lasud e
aolo Maudledyminidu dwmsugllndialy ®00% | @22% | 900% | @oo% | @00%
UAAUIAYTBLUADAA N TTUTIARAS
WOLUAIUINTINAUAILA moo kVA Jull
gnLiu nsaipnLau
- unlatymlvidu anelu e v, (579) <o co

- unlataymviisu Ay e B, (579) o o o o




i']EN']‘L!Nﬁﬂ']’iﬁ']L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

nNa.

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NANIIANTUIIY
nu/lAseanu Wviane Jaynngudssa
1. n.A. 8. |lasud e
.l izﬂxmmﬁQ’%ai%’lﬂﬁﬁw‘lmimawlw%
Wudaanuifueldlnihdrsztunas
UjtiRmuieauluasudau) nedliissuy
Imrgniauaguan
@o.e STUULITITUM (nco/wmo 13as)
mo.e.e fueliliihivofaddinesuualiifu
mo woud o La
- waLliag ©@00% | 999% | eee% | @990% | 990%
mely o s (59) beo beo
NL o Juins (519) o o o o
- UBNLYALLDY ©@00% | @99% | ec0% | @90% | @00%
amelu ¢ Juihns (5) e e
e @ wihnig (5) o o o o




i']EN']‘L!Nﬁﬂ']’iﬁ']L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

nva. ... BHNIERT . ng. oo gogéns:¢
o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”
NANIIANTUIIY
nu/lAseanu Wviane Jaynngudssa
1. n.A. 8. |lasud e
0.0l fuolilufihfiveiadidinefuuaAun,
mo woaul e Lild
- waLdias @00% | @99% | .@e% | @90% | @00%
Melu o Jwihinig (57e) « «
WL o uinig (5) o o o o
- UBINLUALIDY @00% | @99% | .eod% | @00% | 999%
Mmelu @ Twihnsg (51e) 5 5
L @ Tuinig (5e) o o o o
aoo TTUULTIFUE(ol/mm 1A73)
o lo.e vsoulauInTINiUling  b&o 1AdLe @00% | 22°2% .@0.9% 2292% ©Q0%
Aelu m@ TWrinng (518) o o
WL e JUYNNT (579) o o o o




i']EN']‘L!Naﬂ']’iﬁ’]L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

nna. AYNsans 5. one-doddaa-&

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NANIIANTUIIY
nu/lAseanu Wviane Jaynngudssa
1. n.A. 8. |lasud e
0.0l RUDUUAWUINTINAUAUNIT b&o 1AL ©@00% | 999% | @00% | @99% | @90%
wAldlAY b,000 AT
neluy @ Jwihns (57) o o
U && WYn1g (519) o o o o
R T T AUV B Uil AL DRV EVED
foai5au
.0 M3leudeldlifinazvienisivasu @oo% | 200% | e0e% | aee¥% | aee%
nanuseAunslalui
A8l eo Uins (919) <EE CEE
WU o UYNNT (519) o o o o
oo N3EAUNENUsEAUNSIELWN ©00% | 222% | @20% | .@09% | @e0%
Ml bo WVNg (57) &L <&
U o UWYN1T (518) o o o o




i']EN']‘L!Naﬂ']’iﬁ’]L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

nna. AYNsans 5. one-doddaa-&

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NANIIANTUIIY
nu/lAseanu Wviane Jaynngudssa
1.8 n.A. o, |lasuia e
aam NIITIIFeUTedeadeu eafusesu ®@00% | 22°2% | @ee% | @9°% | 920.%
wssAulii waglvifnsensu
- wugldlain anely @ Juvhns (51e) ® ®
- wugldlih e @ Jwins (57e) o o o o
ao.e NIATIeUTofouSuifunisey @00% | 990% | 999% | @99% | @09%
wieainmhglihuasluadasutuailii
- avvdeuviseRnsiaglyliih
el @ wyins (518) o .
- avvdeuviseRnsaglylih
LAY & Juinig (579) o o o o
o.on.€ MsAeAuiuAU3nns Qunsdififlélvlonidn &%
nsuelglnin)
- aufiun1snegly be Juvinis o o o o
- AHUNSLAY b FUVIINIT o o o o




nNa.

i']EN']‘L!Nﬁﬂ']’iﬁ']L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NaN1IANLUIY
nu/lAseanu Wviane Jaynngudssa
1.8 n.A. o, |lasuia e
a.c sepznardglvRungu nsdigneadigli
WutinnniunglelnidrszRuuazujin
= v
auReulvasuiu)
acoe HHlWTeEn
- LaLiag ©@00% | 990% | @90% | @90% | 9299%
Mol o Juriinig (579) eee eee
Y e AuNg (518) o o o o
- UBNLUALIDY @o00% | @99% | 900% | ©00% | @00%
mMely o Juins (59) o o o o
WY e unig (57) o o o o
.o mﬂwiqﬂiwgﬂ ®00% ®00% ©00% 929% 90%
A )
nelu o Twihng (51e) o o
U o UNINIT (519) o o o o




i']EN']‘L!Nﬁﬂ']’iﬁ']L‘ljux‘l']uﬁ']&JSJ'WI'ig’]‘U@ﬂAﬂ’]WU%ﬂ"Ii‘UBQ AnA.

ANa. dunsaing 5. one-doddaa-&

o AsgIunsiuImMsfinslwinSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NaNISANLUIIY
nu/lAseanu Wviane Jaynngudssa
4318 n.A. fo. |leswnde
o€ N3IYRUAIUSTUNIeTneTAnI oI UEn =E&% 009% | @00% | ©90% | .©009%
aunsudsenulussaziaainnivun
el eo TWing (579) o o o o
U e@o JUNINIT (519) o o o o




