FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

AN FUNIAINT 5. oae-gbosnn-e

----------- Heoeeoecscscccccccccccccce eececccccccccccccccccccce

0. 11A5§1UN15THUIN13I1U (Overall Standards)

NANISAILIUIY
/A9 wWviane - UJaynnguassa
4318 n.A. fo. |[lasynd e
w.e a@usagluinAulidesas o NaIRIN litosnin wo%| ©929.9% ©000.% ©009% | 99299

seuulningndas HUANNIAINBASULDS
antdu nIaignidu

- asenglnAunely @ v.4. (P39) &n e o we&

- elAuALNI @ B4, (AS9) o o o o

oo @unsontlutedosiouluGowseiulnin | Bideunit we®| @20.% | @ac0% | @902% | @20%

1@%avas xe nelu « WwouFaassudu

anganwalonys)

- anansawntetoseaseuvelylin
Melu < wieu (1584) & S ® o
- unlvteseassuvew iyl

a | - A
LU & LABU (L5D9) o o o o




FIEMUNANTANTUUANNINTFIUAMAINUINITVBS NA.

NN, ......... aunsdnng, ... In9. ong-geomiar:s
0. 11m5g1uA5IHUIN51U (Overall Standards)
NanN1IALLUeUY
1/ lAs99u wvnne Junnaudssa
1.9 N.A. 8. |[lasunde v
oo NsaunURINARTdS
..o Gl luRsuune e NIReY Litounin we%| ©22% | @00% | 292% | @00%
VNTY
- émﬁmﬁwlﬂﬁwﬁﬁﬁmmﬁau (579) o o o o
- ﬁﬁuau;ﬂﬁlw%ﬂummuwﬁwm (579) o o o o
.o glolninluendlowumiig ey e 200% ©00.% | 000.% | @00% | @00%
- éwuﬁmﬁwlﬂﬁﬁﬁwﬁmmﬁau (579) GCnad | ceare | ceeed | vepoco
- ﬁwuau;ﬁ%’lw%mmﬁaqﬁgﬂwm (518) o o o o
oo snddundmiiiluinlussdaziiou Litlosnin we%| @09.% | ©90.% | @09% | 92909%
liideaninieovas «e
- Sndduudaialwiitudldlnin (1) REmms | oo | <& cEd | b&ooclo
- Srundlundmianlasiiemun () 5 5 o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

0. 11A5§1UN15THUIN139I1U (Overall Standards)

NANISAILIUIY
/A9 wWviane - UJaynnguassa
fo. |[laswnd e
v.¢ naudedoassuangldluii vawinld ®00% 900% | @00%
o o v % o R4 ]
SuA1599 n18lu mo Juvinnis laitdeandn
v
988 @00
- @USINBUANNYDE LS N
Aelu mo Juviins (5849) on o&
- maunmvelgluih
WUAIT o TUNNIT (1599) o o
v.o neudaiaassuainglilnimisinsdnn laitloenin «o%
(Call Center) M8y oo w1
ludasnindesas «o
- @ansanauAnNvoey gl
M8l @o W o o
- poumaNve gl
LWIUNIN @0 U o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

nna. gunsanns N5, one-cboxinb-a

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

NanN1sANEU
NU/1AT99U wWviang Uaynnguassa
.y W.A. e, |laswd e
a.o  AUNWINAN
0.0 MiudswasuliiharmiieufiRnu a
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁgﬂ
nifoutasmunnTiuiufaud moo KVA July
gnLiu NsaianLau
nsudeiulv ©00% | 200% | ece% | .229% | @0e%
- wdwaRulning T
laitlounan e Tu (579) ®0e) o & o
- waswedulnianii desnin m Ju (319) o o o o
N1sU{URIU ®00% | 990% | @00.% | .ecdh | @0%
- UftRnuiunusseznafiudsld (:e) ®00 o& &s bloe
- ldanunsaufURnuiunussezia
Audaly (310) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

AN, ......8unsEes ns. cng-ghoxn-el

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

NANIIANLUIIY
NU/1AT99U wWviang Uaynnguassa
14,8 W.A. fo. |lasude
a0 MIwAladamindiy dusudlilily ©00% | 999% | ©00% | .@co% | ®a0%
LUAWAUIAYS DL UARAAVINTTUTIARAY
ML UAIUINTINAUAILS moo KVA July
gnLiu NsaianLay
- unladgmliiau aelu oe . (519) ®b & o o

- wAlelgmlavisu iy e . (579) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

nna. gunsanns N5, one-cboxinb-a

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

Nan1IALEUeUY
NU/1AT99U wWviang Uaynnguassa
1.9 N.A. 8. |[lasundwe
mlo szezarifueldinidiselviveldlni
(WufnanfuiiueldlniindrssRuuas
Ujtianueulvasudow) nsdliiszuu
SRV EIERHEE(TE
nb.o FTUURSITUI (aco/omo 11a6)
0.9.0.0 Q’mai%lﬂﬁwﬁeuaam(?]gqﬁl,ma%ﬁuumhjtﬁu
oo waud o Lild
- LALieg ©@00% | 999% | eca% | @00% | ©00%
Melu o TWing (519) @eney <. oo o
L b JUMs (57w) o o o o
- uanuaLiiag @00% | 999% | eco% | @90% | @09%
melu ¢ Jwihnms (51e) o ne ne <o
NL & JWims (57w) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

AN, ... 840305 ns..ong gooston:e
o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”
Nan1IALEUeUY
NU/1AT99U wWviang Uaynnguassa
1.9 N.A. 8. |[lasundwe
0n.9.0.0 ;:IGUai%’lWﬂﬂﬁmaamé?qﬁLmaﬁmmmﬁuﬂdﬁ
o woul e Lila
- LUALdeg @00% | 999% | .@oo% | @00% | @90%
Mol o WM (1) o o 5 o
AL o WM (57w) o o o o
- yanLUALieg ©00% | @29% | .@0o% | @o0% | 990%
mely ¢ Wwims (51e) o o ® ®
Y @ Tunins (5w) o o o o
alolo TLUULTIRU(ol/aen 13)
n.o.o.0 NioklawuInTINAuliiYy  b&o 1A @0% | @99% | .@0o%h | @00% | ec0%
Melu e s (579) 5 ®0 = b
AW e TUVINS (57) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

nna. gunsanns N5, one-cboxinb-a

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

Nan1IALEUeUY
NU/1AT99U wWviang Uaynnguassa
1.9 N.A. 8. |[lasundwe
oo NUBUUAIVUINTIUAUAUNI b&o LATLD ©00% | @99.% | @ee% | 290% | @00%
WA lilAY 000 LATLD
amulu ¢ Jurims (579) o o @ @n
W @ TUnIns (57) o o o o
ma STEzAIRRUAURIldlWh e svevde
ONER]
..o M3loudegldlvihuazmionsasy @oo% [ @00% | @0k | @e0% | 0%
nanusgiunslalai
nelu mo JWwing (570) - o&d olo ool
U eo AUNINS (57) o o o o
an.anlo N13BAUNSNUsZAUNTIY LN ©@00% | @22% | 000% | .@00% | @e0%
mely o JurMs (579) bow R OCE @co
Y o U5 (57) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

nna. gunsanns N5, one-cboxinb-a

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

NANIIALEUIY
NU/1AT99U wWviang Uaynnguassa
138 N.A. f8. |lasund e
M NSATINEDUTOSAUTU LReITUTERU @o0% [ @22% | @00% | @99% | 990.%
wsarulnin wagluinsensu
- wudldlvih anelu @ Fwims (ne) ® o ® o
- wugldliih Ay @ Twihns (5ne) o o o o
aa.@ NMIATIIERUTaS S BRI UNSEY ®@00% | 999% | 999% | 200% | @09%
wdesTanhlniuazluasasudualnih
- avadeuvisefnsieyldlnin
nelu ¢ Juvihns (519) ® < ® 5
- avadeuvisefnsieyldlnin
AU & TUNINS (519) o o o o
m.on.& M3TeAutuarIs unsaligldlvlenian &%
nsvelyluii)
- oflunsnelu e Juvinng o o o o
- AIUMTAY b& TUNINT o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

nna. gunsanns N5, one-cboxinb-a

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

NANISAILIUIIU
NU/1AT99U wWviang Uaynnguassa
1318 .0, fo. |[lasunae
a.c eEzadnglaundu nsnignendiglnia
Hudinandungldnidrsztunasufun
= ¥
anuauluAsUdI)
aco Falnsedn
- ALY 000% | ©990% | @900% | e00% | @90%
el o Tuins (579) oo oo oalod Conl
WY e WINg (519) o o o o
- wanuALlBg @00% | 900% | @900% | @00% | @oo%
Aely o s (519) o o o o
LAY o WUNINTT (519) o o o o
mely o Jwins (7) . o6 & o
WU o UNIMS (578) o o o o




FIEMURNANITANTUNUANNNIATFIUAMAINUTNITVBS NA.

AN, ......8unsEes ns. cng-ghoxn-el

o 11AsgIUMstEvIMsfinmsinfisudssiududldlniives nWa. ( Guaranteed Standards of Performance)”

NANISAILIUIIU
NU/1AT99U wWviang Uaynnguassa
1318 .0, fo. |[lasunae
. N15318RUAUSUNIeTneLTANS BIRUER =&% 090% | @00% | ©90% | .©00%
ANUNSUUsEA RIS ELIAINNINUA
el oo Jwins (919) o o o o
Y e@o IUNNIT (319) o o o o




