FUIUNANITAUTUUANNINTFTIUAUNIWUTNTVDS NNA,

nw. AWR.gNITUYT Ing

0. 1M05gUN5THUIAR1U (Overall Standards)

Nan1sALELINU
/lasenu Wansne Ugynnadassa
1.0 n.w ia. |lesund e v
e awsatglniiaulddosas <o waIaN lilasnin wo%| @92.% ae0% | @a00% | 900%
szuvlnihdades Suanmaildizunds
pnidu ndigniiu
- aunsanglwiunely @ v (ady) nla b {
s dwlEudunih evn s | L
bl sunsowdlvdefeSouluGeseiulni | Lidosnit wes| aoe.% 292% | 299% | 222%

9¥azas we nelu e wWouGeaowdu

aneanualanes)

- ansaunladeseaseuvoldlni
ety & iWeu (589)
- uAlvdefosourasdldlnih

= 1 - d;
VIUNIT & LU (15849)




FIUNANITANTUIIUAUUINTFIUAMAINUTNTVRS ANA.

nnn. NWR.gWIIUYT ng

. 41M5§1UN15IAUIA5I (Overall Standards)

NaNTIALILUY
/lasenu Whvsineg Jounnaldssa
1.0 W ia.  |leswde v
oo n1saTundlelHAlTeTe
w.a.e il lussruungumiseynidou lddeundt «x9| @90% 200% | 990% | 920%
VN3
- grurmhelihildadmmdou (3e) mapbe | aewem ||
- drnufliibluansuunioun (1) ampb | MaoEn |
w.onlo Jlalwiluandeeiumie yadieu ynse oo 000, % ®@00% | ©00% | @009
- a‘wﬁimmﬂw%ﬁ%ﬂ%mmﬁau (578) Gﬁaﬁs ecwes |
- dnnuldiihandesive Ge) EIOR | IR |
e Saddundmilalwinluusazia litouni «e%| @09.% 920% | @299% | ©90%
lLideeninieeay «e
- odluwdmialinliudld i () coemE | emsme
- snulundvianlniimun (519) creae | €gdme | |

e




FIEIUNANTITANTUIIUNIULATFTINAVAINUTAI5YDS AN,

nrn. nR.gnsseuys ns

. 1105§1UA5THIEA5T U (Overall Standards)

Nan1sALHueU
u/lasey Whviang . Jayvnguasse
1.9 a.n da. |lesand e
e naudefsusvuaingldluii wdainla ®00% 902..% 200% | 902% | 290.%

Juandee mely mo Juvinms Lidsanin
Soung ®HoO
- annsonpumauveldluii
el mo Juviins (3ea)
- apumIuvasElglni
Aun mo Juvhms (5o9)

.o aaudaiaassunnldlwilmiainsdwd
(Call Center) Moy oo UMW
Lidfosninfosay <o

- ansasauAa vl
nele @o Ul
- maumnnuvelylnin

LWAUNI @o Uil

Taivlasni «o%




TYIMUNANTANULIUNNNINTFIUAMN WU ATVBS ANA.

nAN. AWlR.gWITNYs ns
o. amsgrunsiiuinsinsluih fulsziududldluinues nwa. ( Guaranteed Standards of Performance)”

NANSANIUIY
u/lassnu Whvine Ueyguassa
3.9, W, ia | lesund e
mo  AUAMWINEN
a.0.0 Miwdsweiuliiemifiaufifou s
wi (Planned Outage) dmufldlvihiiAnds
Wioulasnaruiudiue moo KVA Fuld
Bniiu nTtigniay
n1sudeaulv @00% | ©90% | 800% | .. % | %
- wsvadulwWiaawih
bifeon e | . S I R
- wlwaduliihdami deand o $u (510) o | | | o
nsUfufeu @o0% | @00.% | 990.% | .. % | e %
- UjtiRensiumuszezianiiuddly (s1e) wel ] S (RO
- laleansayjuiRnuiunussezna
fudsliecew ] T | eme |




FIUUNAATTANTUVIIUAUNINTFIUAMATNUINTVBY N,

nn. nWa.gwITIYS ng
. AU ivinsinsiniSudssiudugldiwdves nna. ( Guaranteed Standards of Performance)”

NANTIANLHILTY
nu/lATaany Wnane deymguassa
LA, n.w. e  |laswd e
melo Msuilatymiwisu dmdugldlviily ©00% | ©00% | ©00.% | . % | %

UAIAUIANILUNDRENYNTTUTRARS

|2
@t

NIBWAUINTINAUAILS moo KVA Tuli

gLy NItignLRY

- ualatgwlndiiu melu e By, (518)

- uAtatlgymlwddu 1Ay

ba Y. (578)




FIUNUNANITANTUUAULINTFIUAMNINUINITVDI NUA.

nw. R EwsIUYS ng
o, 1@sgIUMIUInsimsiwihfuussiuduildlnfinass ann. ( Guaranteed Standards of Performance)”

nan1sAniuey
1/ lasenu e UJoyvnauassa
30.0. n.N. ia  |leswd o o
o szeviaangueldiwinmglvaveldlwi
(ﬁuﬁmmni’uﬁﬁgﬂﬂﬂwﬁﬁﬁsf,fa’uu,az
UfiRauReuluasuda) nedifssuy
SR BT RHGTTE
alo.e SYUULTIFUR (nco/wao TIas)
no.e.6 Q’ma‘l%’lﬂﬁ’lﬁmaﬁﬂr}llj@ﬁl,ma%‘umﬂlzitﬁu
mo WaNU e g
- 1wRdlay @0o% | eco% | @90% | . % | . %
melu © Juving (519) LB, - | | e,
Wiw e Suvihnis (57e) SR B T | T
- usnnALioy @o0% | ©990% | 999y | ... % | . %
ety ¢ Juwihnig (3e) = S0 R R
W & Wwhs ) | L T T | IR B o




FIUNAATTANUVIIUAUNINTFIUANAINUIN15VDS nlA,

NN, NWAEWTTUYT ns
o, wwsgIUnstiuinsiinisluinudssiuiudldluives nva. ( Guaranteed Standards of Performance)”

NAN1TALEUY
i/ lasenu Whnsng Ueyvnguassn
10.4. .}, e |lesind e
.0 fueldluliivefndedine uunaiund
mo autl e L
- wailes ooco% | 99°2.% | ©99% L7 N R %
melu o Wwims (s | T T | e | e,
Wu o s ) | T T | T | T,
- UaNLUALiag ®00% | ©99.% | @02.9% | ... % | %
awly ¢ Wwvhns (w) | | L ISR I
Wi ¢ Jwhns (57) S N IR B e
oo SEUULTIUE /o 177)
mlolo.e nionlawuaTuiuliliy o 1A ®00% | 200.9% | @20.% | . % | e %
mely e Swhons ) B U SRR VS
Wiy e duvms ey || S oS

s




FIYNUHANITANTUUAUNINTFIUAUNTNUINTVBY ANA.

v, nWa.gwITIuT ns
Y o = Qs o o 4]
m. UwsgrunsiiudnnsnnsiWiiFudssnunugldlinivues nua. ( Guaranteed Standards of Performance)

Nan1sa Uy
SMTEERETY, e - Usymguasan
1.0 .. ia  |lesud e
6.5.9.15 MIDLUMNILINTINAWAUNT bdo ALD @00% | 9292% | 999.9% | ... % | %
Wl o000 L1AILD
s Q lg - -
melu ¢g Swhms ) | L S AR R R
Wiu @ dwhas e | | T ) e e
oo srazanauaueIil i Fasveuie
2 =
faaseu
m.a.e NMilouwverldiniuasrionisiiou @oo¥ | RQL% | ARV | % | e %
wanuUsziunisislnda
melu mo Py ) b b o
WY o Awinis (3w) T IR R T
m.enlo AsTAuanUsEAun1sIElwdin ®oo% @00 o, @00 05 | ... % | . )
r a &
Ml wo Jurinis (57e) s S R
Y oo AWy Gwy || T e | T e,




TWURANTANTUUAUINTFINAMNAINUZN15VB NAin.,

nww. nR.gwsTIys ns
o, AAsgIUNsRUIsim s SudseAuiudTdluinees aWn. ( Guaranteed Standards of Performance)”

u/laseanu

Wvune

NANTTABHIUITY

=

a.a.

lasund o

Usyvguassn

s NIIATIADUYDIDUTYY LgNUTEA

ussaulnl waglwinsewsu
- wudldlwdh aely @ dwhms (5e)
- nugldlwiy B @ Twhns (5e)
na.e NM3TRdeUTesessuuiviunisenuy
waainmiaeliuarluiadasuiusailnd
- AydeunIofnsorldlni
mulu & Twihns Ge)
- vageunIefnseg il
WY & TuYnA1s (5ne)
o0& M1s9wAuEuATUINS (unsdigldiwonidn
nsvaldlnd)

- afun1smelu s Juvinnnsg

- NN oe Tuvinang

eoo%

aoo%

w&%




FIPNUNANITANTUUAINNINTFIUAMUNINUINITVDS nHA,

nw. na.gwsseuys ns
. mmgmm'ﬂﬁﬁm'sﬁmﬂw%%’mlssﬁuﬁu;g’flﬁi’j'lWﬁwaa Ann. ( Guaranteed Standards of Performance)”

HANISAILHLIY
/1A wWmaneg Ugywnaassa
1.0, .. da  |leswg e
o€ NMMSTIERUANSURTwIneEArT o UEn @&% | ©22.% | @99% | ... % | %

pufsulsenuluszeziaifinivun
melu eo JWihms (51e)

WL eo U (51)




FWNUNANITANTUNURINNINTFIUAMNINUIAT5V0S NUA.

nw. N gwssYs Ing
o. Amsgrunstruinsinsiwinfudssrunugldindavas awa. ( Guaranteed Standards of Performance)”

HANSANDUIIU

UlATa9U

Wvang

.a.

L.

i.a.

Tsud o

Ueyyinguassa

= 2
auauluasudiu)
oo Hidlusean
- niae
melu @ Juviims (5
W @ JuYnnns (5ne)
=t
- UBNUALIDY
amely o Yuvims (5we)
Vi e Juvms (5he)
aclo glilwselny
mMate o Jurnms (5w)

LY e Tuvinig (31w)

.

ae wEzaIglnAundy nsdignenanglnin

(HudnanFundldlnidnseRuuasujaa

@co%

aoo%

®00%




