‘mmﬁuwamsﬁ%ﬁumumummgwqmmwu?mﬂm nwA.

g, ... SRMATUE Ty 18135
2. quigquﬂﬁﬁiﬁlﬂ%ﬂqﬁﬁbqvlﬂ (Overall Standards)
NANTTANUEUIIY
nulagenu v tlyinailassa
L8l n.A. Ne. | lmsuna 2
2.1 gwngaangliihAulasasas 90 uasann Lyiteunin 90% 100% 100% 100% 100%
szuulWddadas duarnoafilasuuda
#NLIY NTlaNLaY
- @an1snane Aunelu 4 9.8 (ﬂ%\‘l)
- anglAuANN9N 4 9.8 (ﬂ%\‘l) 0 0 0 0
22 sansoudlatedecdeuludasuseaulng laitlosnin 95% 100% 100% 100% 100%
asagaz 95 malu 4 ihauEaasauily
ANUANHUANHS)
- aunsoud ladaFesEeuedld i
melud men (Ge9) 0 0 0 0
- ufiladiefasFeuaaed 14 lnin
Aundn 4 ey (Bav) _ _ _ _
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g, ... SRMATUE Ty 18135
2. N'Wl%‘g’mmﬁ‘dlﬁ/u?n%‘ﬁbﬂﬂ (Overall Standards)
NANTTANUEUIIY
nulagenu v tlyinailassa
L8l n.A. Ne. | lmsuna 2
23 msaunidaglniildass
2.3.1 Jli WA lwasguunaumdasynifien Lidounin 98% 100% 100% 100% 100%
NN3Ie
- @'ﬁuﬁiﬁumﬂvﬂﬁﬁﬁﬁ@?mﬂlﬁ@u (318)) 104,033 | 104,222
- f«?ﬁuquﬂﬁ%lvmﬂuwmum%wm (378) 104,033 | 104,222
2.3.2 fld WA lwasdiasa s ynimew ynae 100% 100% 100% 100% 100%
- @'ﬁuﬁiﬁumﬂvﬂﬁﬁﬁﬁ@?mﬂlﬁ@u (318)) 8,820
- f«?ﬂmwﬁ%lvd%mmﬁm%wm (3181) 8,820
24 Anddluudanidarlninluusazifiau lsitounin 95% 100% 100% 100% 100%
laidaaninsaaay 95
- fén"mm'\ﬂ,uLLffn’wﬁﬁﬂWﬁﬂﬁﬁmﬁ“ﬂWWﬁ (378)) 112,853 | 113,062
- unuluu e nfinaan (3181) 112,846 | 113,062
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2. N'\ﬁl%‘gﬁumﬂﬁ’u‘%msﬁbﬂﬂ (Overall Standards)
NANTTANUEUIIY
NulAgenu whuane iymailassa
L8l n.A. Ne. | lmsuna 2
25 maudasausauaing i uasannlea 100% 100% 100% 100% 100%
sumdas melu 30 wrinng lddasndn
saaaz 100
- ANNNIDAALANDINYBIH 1 IWH
Al 30 Juninng (L?'m) 3 6 6 15
- PAUANDNTRE I WA
\I1N97 30 AUNINI3 (L’%‘Ifm) 0 0 0 0
2.6 rautasauFauang i invdmalnsdwi lsifosndt 90% 100% 100% 100% 100% |lwiadia Call center naslwAnae
(Call Center) nglu 10 W laFa9meUHEA ey Al
laivfaainqinsanaz 90 Tfuan1sanLiugn ann nun.
- ANWNIDAALIANDINYBIH 1 IH
el 10 W 0 0 0 0
- PAUANDN TR I WA
1AuNdN 10 WA 0 0 0 0
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

NANNTALLUIY
NulAsenu tl e ywailassa
L3I, n.A. Ne.  |lesuna 2
3.1 Al 100% | 100% | 100% | 100% 100%
3.1.1 maudsadulnfingaaiinfieyfiizeu su
WH (Planned Outage) z‘im%mj‘l%%lﬁﬁﬁm%q
wdfoulasunasINAURILs 300 KVA Fuld
anidu NIlgNIau
nMaudasLlv 100% | 100% | 100% | 100% | 100%
- wdaenuIHnaaamtin 3 0 3 6
laitlaandn 3 41 (3181)
- wiswedulfndsemt deendr 3w e) | | L O | o O | o I 0....
mauiiRan 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummzmmmﬁLL@’«T@VL*? (3181)
- Tdanwnsalfimnwiunnssazioa 0 0 0 0
ALt e T R e
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

nulasenu wuune et ywailassa
L3I, n.A. Ne.  |lesuna 2
3.1.2 msudlatfoyunflngy dmduglalwinlu 100% 100% | 100% | 100% 100%

mmmﬂmm’?@ngmmmﬁuﬁamé’iﬂ
udfoulasIunasINAURILs 300 KVA Fuld

anidu NIlgNIau

- ulatloyyIndnay nnelu 24 9w, (318) 0 0 0 0

- udlatToym WdGL e 24 9. (518) 0 0 0 0
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

nulasenu wuune et ywailassa
L3I, n.A. Ne.  |lesuna 2
32 szazangueldlniseluiaaldlnih
(ﬂ’uﬁ'mmn’a’uﬁ;j‘na"l%'l,wﬁ'rﬁﬂs‘zﬁuu,m
UFiRmuReulansudau) nedifiszuu
AMUNUIENTANDEUA
321 TTUUUNEUMN (380/230 Taas)
3211 feldlniiniaeRnsedimesunnlsifiu
30 wanil 3 wa
- \amLiia 100% 100% | 100% 100% 100%
melu 2 dunnnig (9ne) 8 35 8 51
W 2 duninng (30e) 0 0 0 0
- uaniuaLiia 100% | 100% | 100% | 100% | 100%
nelu 5 dunnnig (3ne) 273 241 363 877
Wl 5 JunIng (30a) 0 0 0 0




‘a"]ilsi']uﬂﬂﬂ"l‘iﬂo"lL'ﬁu\ﬂutﬂ’]&lu"lﬂiﬁﬁﬂﬂtﬂﬂﬁﬂﬂ?ﬂ’]i‘ﬂ'ﬂ\‘l nwA.

AW, ... TOUATUTH TS 14135,
a N [ o  a 3
3. wmsgrums s msnnisinwsudsenunugldlWiliaas nWn. ( Guaranteed Standards of Performance)
NANITANLHLUIY
nulnsany huane ymgiassn
L8, WA, e |lesuna 2
3.2.1.2 faeld Wi iaefinfaiipefaunaiiund

30 waNil 3 W4

)
- bURALNBY

nelu 2 duinnig (9ne)

W 2 duninng (308)
- waniuniag

el 5 duninig (3ne)

W 5 dunanng (318)

3.2.2 STULLINAWE(22/33 1AR)

3.2.2.1 nifautasauinonduliiiu 250 1A

100% 100% 100% 100%

el 35 FuUNnng (3ne)

Wi 35 uNInng (318)
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

NANNTALLUIY
NulAsenu tl e ywailassa
L3I, n.A. Ne.  |lesuna 2
3.2.2.2 u¥aulasaunasniuiungn 250 1AL 100% 100% 100% 100% 100%
wst ladiAin 2,000 LAALA
nelu 55 Juninng (9e) 2 5 11 18
AU 55 4unInIg (31e) 0 0 0 0
3.3 srazinapauauasnyldlnihsasanie
Fa4l38u
3.3.1 ﬂﬁﬁ?‘i@iﬁ@ﬁﬂﬂﬂﬁﬁme?famil,ﬂ?{ﬂu 100% 100% 100% 100% 100%
wanusziunis N
Agly 30 Juninng (31e) 53 72 63 188
AW 30 JunInng (908) 0 0 0 0
3.3.2 MeanaAuvandsziuns i inia 100% 100% | 100% 100% 100%
nelu 20 duninng (9ne) 6 9 36 51
A 20 Funiinig (30a) 0 0 0 0
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

NANITALUUITU
NulAsenu tl e ywailassa
LA, n.A. Ne.  |lnsuna 2
3.3.3 nnImsaadeLdadesFen Henfusydu 100% 100% 100% 100% 100%
usas AN uazlninnsznay
- wug AN nnelu 5 Fwianng (9a) 0 0 0 0
- ol Bu 5 Swiang (31e) 0 0 0 0
3.3.4 nMsAadeLdaiaBuuRea N8 100% 100% 100% 100% 100%
isasiamtiag a0 iaga3uRuen Indi
- p3vadauviTaasiad g Wi
nelu 5 Junanng (91e) 0 0 0 0
- p3vadauvTasasiad g Wi
AU 5 JunInng (318) 0 0 0 0
3.3.5 NN99NUALRUANLTNT (ANLTN132ENELUR) 95% TLnsaif N, Banuna AN TENE e
Adlunngle litaandndesas 95 WAL IR (lddraznadilanfinnm)
- aiunisnglu 25 dunanig 0 0 0 0 asanilusiasans Rumuldiug 1 lnin
- ARSI 25 FUNINg 0 0 0 0
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ANE. WWasunsUgy

3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

NANNTALLUIY
NulAsenu tl e ywailassa
L3I, n.A. Ne.  |lesuna 2
34 szaziaaanglWAunau nsaignananaluin
(ﬁ“uﬁ’mmn’a’uﬁQ‘lﬂwﬁ'\"ﬁﬁizﬁmmzﬂﬁﬁa
muRaulansudaw)
3.4.1 fldlWsnaidn
- LALieg 100% | 100% | 100% | 100% 100%
melu 1 duinnig (3a) 0 0 0 0
A 1 Juiinng (91a) 0 0 0 0
- UANALEAY 100% 100% 100% 100% 100%
melu 3 Juvinnig (3a) 0 0 0 0
A 3 Juniinng (91a) 0 0 0 0
3.4.2 fldlnaeluny 100% | 100% | 100% | 100% 100%
nelu 2 dunnnig (9ne) 0 0 0 0
Wy 2 duiinng (91e) 0 0 0 0
AUIUIENTFRNALNIT I N (DMSX) 100% 100% 100% 100% 100%
1,780 1,701 1,809 5,290
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3. mmsgrumsliudnisiimsinirsudssrunugldlninans nwa. ( Guaranteed Standards of Performance)”

NANNTALHLUY
NulAsenu tl e ywailassa
L8, WA, e |lesuna 2
3.5 msanaRumlsufianalnadaviaiuan 85% 100% | 100% | 100% 100%
munsulsznuluszasiainnivun
melu 10 Juianng (318) 0 0 0 0
nW 10 duinng (318) 0 0 0 0




