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#1u Goal (Finance Social Environment)

waueu / lasens / o . waRLHuUE AN H3uiinvau siasaudign
WHUUGUR Ym0 ® P
. FIB9UKA Usuidiy
lsanaifl 3/2567 sl 1-3/2567
Goal (FSE) A0y n.A.-N.8.. 2567 anuzifiou u.A. - n.y. 2567
wuowii 1 mafinsglfuazilsanms 1.1 UszAnnmlunsauaudumuuaznistufindunilildssduilsiivnsandmivnulivinisgshafeades deade UA-5A. sduldmadmung sflulsinnatmng WU, nun.(n.3)
Fuduns szuulwihlddldlni coz.2 2567 nua.(n.3)
whvane Litlesnddevay 25 yin vy,
(sismiigniunsiaedrinaulng uassniididunsuuuiamsdaasa (Turnkey)
1.2 UszAnsnmuasnistasuvestudenuy Wms éwﬁuﬂumi'lﬁu?miqsﬁmlﬁmtﬁmuuwswaau douugy Urgeine 1.A.-5.0. sndulsmandmane Audulemudvang WUE. nun.(n.3)
v Litesndnfosay 95 2567 nuw.(n.3)
nua.(n.3)
n7.(n.3)
N AWK,
1.3 UszAnsnmnsiiiuseldnisiuimsgshafeades Suunmaungugsiao neldnsirugua uazndugsiausnnnis 1A-5.A. Wud. nua.(n.3)
ffugua 2567 Aun.(n.3)
nduit 1 Meldnnndugsfianmeldnismiugua dniuntsmmeldiings 4% dedisutuinast  [duduntsinsgldsng 4% deifisuiuinst il yn N,
nuil 2 nugshauennmshiiugua el wnselditn 1,932,920.1 v ez wngeldiiin 1,932,920.1 v Seazsinuinasst
(lusunsu Power BI Dashboard adio gafiuiaiu) innsinsUsdiuld naUsdiuld
vy s1eldnnstiinsgsiuioades luseendguitniulutosninfosay 4 vasd 2566
1.4 As1vdauAgndensuiusiwInaedaans U 2567
14.1 msnsatfuienlsihifiedenifuruimsuszdd 2568 dheszuu TAVS Tasudau WA-BA. dniiuldnnadmang sduldimatmeng Hlu. nua.(n.3)
v Sovay 100 nelulasuna 4/2567 2567 yin N,
14.2 ufaruimsmaamsuassmigUnsaidoasuuaniniuedd 2567 (i) ua. sduldmadming sfluldinnatmng HJu. nua.(n.3)
vy wisinuimsmaaeuasioni Sevay 100 neluiou wa. 67 2567 N A,
1.4.3 SovhunusastvuasmsmInsadeudunsasdannaisdoans (1o RD0S sevuaeAoasiaviiafad) Insana 1 dniiuldnnadmang sduldimatmeng UTH nua.(n.3)
whwane Faviusuasfmuauame aelulasuna 1/2567 2567
14.4 dudumsanaseudunsaziinaedeans auusunude 1.4.3 laswna 23 sufluldnnandmang suiuldnudtmng Hlu. nua.(n.3)
whvane ddumsnausus melulasing 3/2567 2567 nn N,
145 nsdnsrmmvasfinansdoas aude 1.4.4 Wisudunisauduin nus.(av) 805/2562 wan. oA astuil 20 ne. 2562 | lasuna 34 dniiuldnnadmang Fuduldmadmang WUy, nua.(n.3)
3o waaqﬁo’?LLﬁ'Lws"uujmmmmﬁu”aLﬁmﬁumswmamLLaz\ﬁaﬁmowxaqunsnﬁaaﬂﬂwsmumﬂuuunaﬂwﬂwm nvin, i 2567 n v,
gndesnungmune lasudunnse
wthvune dudunsauuamsiituusliasudou Jeuas 100 1wl 2567
1.5 i'l'ﬂvhi'lunua;\]miainaaumhams’li’lwﬁ'\ﬁﬁmsmgwﬂquﬁmﬁ'aﬁu u,a:m’ia':huﬁlﬁmﬁa4mmms}ua:l,i'q UA-5.A. aniluldmuthvang suduleimandtivang WU nun.(n.3)
fudunsdudsuiined/aunsaiusznauiiaes 2567 nn AN,
nguit 1 flélninselveiinseiembeiadetudud 2 Saoutuly
naufl 2 flélnihsedesiiimsiadonisinderiu 4 Taeutuly
(lUswnsu Power Bl Dashboard ade asiaseuiines
wthvang sreaunaneTuiuil 20 vaadeudsly
1.6 Savhmeauazunisasaeaeuvaenisliluih nsdiglilnselugiiimisenisléivanas Faud 50% Fuly LATA. sufluldnnandmang suiuldnutmng s, nun.(n.3)
(IUsunsu Power BI Dashboard #ade asiaaeufines) 2567 un v,
wthwang sreaunaneluiuil 25 veadeudaly
1.7 asndeuniefinesinihasisuzuariimmannsiguimioe mnnulimesdnge/gunsailsznovlineidnge Wuss | wa-oa. dniiuldnnadmang sduldimautmeng WAIR./WUT. nuw.(n.3)
dudunsdudsu wasfinsanufuuglnihidasudoy 2567 )0 A,

(IUswnsu Power Bl Dashboard sfadie Inithansnsas)
hwany senumameluiuil 20 veudeudn
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#1u Goal (Finance Social Environment)

1. nsdllsiansnsaissdndaiunildasuiou dessamsamenansadi nnunav. iievesytididundmengmneliasudauynse)
2. nadlgnuilseuthsy feidinsduiunsinniuud

waueu / lasens / o . waRLHuUE AN H3uiinvau siasaudign
WHUUGUR Ym0 ® P
. FIB9UKA Uszifiu
lsanaifl 3/2567 sl 1-3/2567
Goal (FSE) A0y n.A.-N.8.. 2567 anuzifiou u.A. - n.y. 2567
1.8 YFudgaunumssumisenegas (MRM) TasfintsanansslduasuiuadlilWluwdazaenisaavuas (USu Portion | s1e9tusann sduldmadmung sflulsinnatmng s, nAa(n.3)
A B C Wiiseldsamanunlumidos) laswna aun(n.3)
(lusunsu Power BI Dashboard adie anvieuayUsvananala) N N,
vy sesurametutuil 20 veudeuialy vdvdulasina
weuaud 2 msvdmsarlidensiuiuny 2.1 nsuimsaldselumsdndueliiduluamusussnailduienss (CPX)
2.1.1 mavimsaldelumsdiiunuresaenudiunan .A.-5.0. vl unsugs Lildduiuns na.uasUgn Lildduduns _ 89U NA.
whwane asuuuysziiulidesndunasiia szdu 4 2567
2.1.2 mavimsalddelumasiiunuessnudugiinig 1A-5.A. sufluldnnandmang sfluldinnatmng NI NNVIEIY
whwane Azuuuyszfiulidesndunaseiia seiu 4 2567
2.2 auAuAltnedufiuay 7 Ussam aumnasnisd wan. aysid WA-5A. aduldnantmune sduldimatmeng W3, YNV
(lUswnsu Power Bl Dashboard ade suuszanos) 2567
wthvane liAunseuisfusuUszsnadlésudaassd
2.3 agusunuranisuimsanidinslunmsduiivau wueduinismsu LATA. nvta.upsugn LWildeuiuns vl unsugy ladldduiuns _ sl (n.3)
wthyane devissaunanisiimsalisnelumsdiiunu meluiuil 25 veuieudaly 2567
wuail 3 msuimsauninduasnisiiy 3.1 iedansiingresuasyu @ sun.(nw) du relasinns LATA. sduldmadming sflulsinnantmng s, nun.(n.3)
UsgAvBnmnisiindnesuamu sednmsindesuasubiiulunmusunuiiioun Usznaude 2567 nuw.(n.3)
1. ewrearsamniliiimnssen@ins) vassui (nin.1) nse.(n.3)
2. switmwnsroulniluiiuiiUSusmaruuaumsinfiuasmans svesil 2 (12566-2568) (nwin.1-3) nuw.(n.3)
3. wuiuuss dea¥eerns uardamiaesiioieldilufosfofmsvageuiitnes (nvin.1-3, e 1-3) nua.(n.3)
4. ewreatadiiug wazansdsiandlviiine1sis 2 a.57y3 (eesi 2) Mm.(n.3)
5. udanmsioudas AVR wmmuﬁﬁauamwLﬁaamnmqms‘l‘ﬁmu@q Lﬁuwiamsmﬁmhjm (nwn.1) AvR.ER. Lay
6. unuiRNgUiieTEitasdemsuitamlvihindas (min.2) i, Tudafin
7. qudsoens@susenu Aldudnassenn aun. (19.2000, .19.A000) nWR.ug.uaY
8. audrseansaisufusadou AldFudnassan sun(am) (19.1000) v Tuderin
9. sudsasnsalsniuseiou Mld¥usaassan ausy. (19.3000, .19.AA00, .19.8000)
> dayaann CAPEX
whwane 18nd1e Sevaz 100 vesrndmneselnsing
(lUsunsu Power BI Dashboard ade sutszanm 4o A)
3.2 Li'ai"ﬂi'l’ﬂLﬁugnuﬁa'nnn']ﬂﬁmim‘%a‘lﬁw%wﬁauwmmaﬁamﬂwsnumﬁu fioud 2567 idednednstllédenas 100 LATA. sufluldnnandmang suiuldnutmng s, nua.(n.3)
whwane asudu Sevaz 100 2567 nun.(n.3)
Foulufisnda - ) A,
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WHUUGUR Ym0 ® P
; FIB9UKA Usuidiy
lsanaifl 3/2567 sl 1-3/2567
Goal (FSE) A0y n.A.-N.8.. 2567 anuzifiou u.A. - n.y. 2567
3.3 ﬁﬂmumﬁ‘hi:ﬁugnnﬁmnw Tisinnsdsztumeluszezinandiiiuua LATA. sufluldnnandmang sflulsinnatmng s, nun.(n.3)
331 wonvuselug : Aemsliimeissiuneluiuiowsadeuitasuivua windésdssdududiou v fostuasing 2567 un v,
ualsnnsy
332 lontusiedes : Fadlsiidadnstsy 3 Tatuly mndédsedosegluanuzsnine i soutasahidy wnegluamusds
Lilduiumslan Fesduaammpaldnnse
(IUsunsy Power Bl Dashbaord ado gnwil)
Whvne sresumameluiud 20 veudoudaly
3.4 ﬁﬂmumiw‘hixﬁugnwﬁswmi i nviv. SuRaveu ﬁﬁmqé«uﬁ' 180 Fuduly 1A-5.A. sufluldnnandmang sflulsinnatmng WS, nuw.(n.3)
(IUsunsy Power Bl Dashbaord ado gnvil) 2567 un v,
whyang enumameluiuil 20 veudoudaly
3.5 Weielnnurasiaieifiuyasmindauuasnisiugseld
(lUswnsu Power Bl Dashbaord ade sussninneasne)
3.5.1 suread ity doulilagiu
3.5.1.1 sugldlul (O) lalvauau C02.2 WA-BA. Aduldmutmang sduldimatmeng W3, nun.(n.3)
vy Yanuneais fevas 100 vesuyad 2567 n3e.(n.3)
nua.(n.3)
n7.(n.3)
N AWK,
3.5.1.2 suasu () wazsulasanis (P) UA-5A. sduldmdming sflulsinnatming s, nun.(n.3)
whwane Ynswreadhe fevas 60 vesyar1u 2567 n3e.(n.3)
AUL.(n.3)
nua.(n.3)
n7.(n.3)
nna.(n.3)
n v,
3.5.2 vwreaiiindu luddagiu (uiielulasing 1-2)
3.5.2.1 sugldlul (O) lalvauau C02.2 .8.-5.0. Aduldmutmang sduldimautmeng Wus. nun.(n.3)
vy Uasureaia fevas 60 vesyaanal 2567 n3e.(n.3)
nua.(n.3)
n7.(n.3)
N AW,
3.5.2.2 suasu () wazsulasans (P) LY.-5.0. sduldmadmung sflulsinnatming s, nun.(n.3)
whwane Ynswrieadhe fevas 50 vesyad1u 2567 n3e.(n.3)
AUL.(n.3)
nua.(n.3)
n7.(n.3)
nna.(n.3)

n v,
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waueu / lasens / o . waRLHuUE AN H3uiinvau siasaudign
WHUUGUR Ym0 ® P
] FIB9UKA Usudiu
lsanaifl 3/2567 lnsunail 1-3/2567
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wthvang sedalinnuieashessuudming e C02.2 fifuthseduanildlireudiou .. 2567 Tinsufumnau (adnu 2567 n3e.(n.3)
) nua.(n.3)
Foulamsiamanisiiiue : n.(n.3)
1. lifunuieglurmiufinveuvesdinaulveg ) A,
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vy seeumamelutuil 20 vesdeualundsiulasina
3.7 AamunisSadewanuitaiiiuiu Safety Stock sudldlu
3.7.1 Saviunudadortanuitowiy Safety Stock suflilil Use$1d 2567 . nvta.upsugn LWildeuiuns vl unsugy ladldduiuns _ nUN.(n.3)
vy Saviusudaforiaquiaata neludou ua. 2567 2567
3.7.2 Ipvhsreausanisidndie Bu Wagain Locatopm 0025 laswa 14 vl unsugn Lildduiuns vl unsugn Ldldduiuns _ AUN.(n.3)
g sresumamelutuil 20 veudeudalundidulasina
3.8 Smiunudndoanses uasnantusinaunia suasu () uassulassns (P) uh. avlaunsugy Lilddiiuns vl unsugy ladldduiuns _ nU.(n.3)
vy Saviusudatoriaquiaata neluiou ua. 2567 2567
wruawil 4 anemidsesdnsuasineu 4.1 aumiuazasdeuiyadsrsiuihveldlnussanensy - selugfldasufounnse UA-5A. sduldmadming sufluldinnatmng s, nUN.(n.3)
(Wsunsa Power Bl Dashboard ade daysydenelviii) 2567 un v,
wlane asudiu Sesay 100
4.2 munuuazasseunanUsziunmsldinihvesflélwussanianyu - selve) WA-BA. aduldnantming sduldimatmeng W3, AUN.(n.3)
(lusunsu Power BI Dashboard Wadio duuseii) 2567 N A,
hvine Asuiu fesaz 100
w5 nsinssuvansauwmea e 5.1 Wanszuuasaumaiauisiandayauaznsdadulavesuims
atuayunisaiiuau
5.1.1 fpnmhauisussuuasaumaiauimsiansteyauarnisindulavasfuimsvesansnu na uassaiuiovun lnsuna 1 vl unsugn lalldduiuns vl unsugn ladlddiiuns A9 DA

uHuMIAL I
wvang adannziang meludeu s.a. 2566 wagdnusvguimuaumunuwaziamensiiiue meludeu we. 2567
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#1u Goal (Finance Social Environment)

nwla.uAsUg

waua / 1asens / 9w

5

UNWUR U

5
st

a1

1 2567 (numaunSeit 19 2567) Ussdalasinad 3

WANIANTUIY

laswnadl 3/2567

wagluuaTaN

Insunadl 1-3/2567

d5ufinvau
WU

weauiign
Usuiiu

Goal (FSE)

F0TULADY N.A..-N.8.. 2567

annuzifou a.a. - n.y. 2567

5.1.2 fmuuasUulpssuuasaumaiisusmsinnistayauasnsindulavasusmsluguuuy Dashboard fail
(1) qnw‘j

(2) urioa$ns (AUC uay C02.2)

(3) suszanas (uasnu uaznsauAuATlEIe 7 Ussian)
(@ nmsnvnaevlwesuagmbenisldbiifiauni

(5) dyaydenelaiin uasmdnuseiu

(6) m3vamheuarmsusznanala

(7) ganaadal

(8) nsusmsWaRuaznIsIntadadae

wthwane ansnsaweenldanild melulasinadl 172567

lasuna 1

vl unsugn ladldduiuns

vl unsugy ladlddiiuns

nAE.(N.3)

unuuANG 1 nsldnaluladéuneg
ANAAZAINKAGNAT

1 UssAndnwluntsauguiuvuuaziuiindunulildssduinlsimanzau
dmivanlivinsgaiafsanies neafeszuulnintiiudldlvi coz.2

1.1 andndumstrsviuamlwitihuasesiutisuiu (svuu BMP) vesudasnslvilaewiulignérdrsvitueilnih du

doan19Buq W Feameeauladuay PEA NEXT
whane seu 5
andndaumathszeliihsiuaiesiutisuiu (spuu BMP) vasd 2567 Wieuiul 2566 1a3 v, aues
U 5 - azauiiall 2567 anaa 79%
U 4 - avauiial 2567 anaa 6%
U 3 - avaaal 2567 anas 5%
U 2 - avauiial 2567 anaa 4%
U 1 - azauiiall 2567 anaa 3%
* doya nvin.3 Fousl 1.0, -wy. 2566 Aadrunstrszueiluifihuisdesutisudiu
(swuu BPM) Amiliu 26% sndssmeiuiiusiaman

U.A-5.0.
2567

siiuldnnntmang

suiuldnutimang
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#1 CUSTOMER

wHw / 1A5eNns / 91 e ! wansAnduy wan sz e~ wineeuiign
UNUUGUR Faaaan AFuiiavaunEuNa Jssiiiu N
Iasanail 3/2567 lasunadl 1-3/2567
SCM2 FOULAIU N.A.-N.Y.. 2567 donuziou w.a. - n.Y. 2567
wauadt 1 nsenssfunasgiuamua |11 wasgudunisliving nissuiesanmazmanlunsivinsvelivinlvifiuasenssdunistiuinms U.A.-5.0. sdluldmaudmung sdluldmautmung nua. nua.(n3)
MsbAu3Ng 2567 nvivld 2-3
AasgIudunsiuEms i szEzaRduNs e
— nla.aue L/M
nsdilaidesimsvensivn/Uiuussssuudming - | LwagNTu (Weua) 1 fwihms
Lt UDNLUAYL YUY 3 fuims
wiviane nadidipsiimsvensiun/diulgsssuudming [RIESEINN 10 Yuvims
- ddumsme kbl aasedy oo
- agUsisauna wioudndeeauld dan.(nm) nelu 20 Ju wddulasna
1.2 winanuwdounsaniiunisg gudsnynsazaan (Government Easy Contact Center : GECC)
1.2.1 msineannsgiu s miu nv. "7iu"1un‘ﬁ%’uiENguéiwn'ﬁa:m'znuﬁnﬁaw%auim%fumsm’mwu 0.0 avi.upsUsy Lildduidums ava.upsUgs Ldldsiiums - A fiAeade
Surprise Check 910 @Uu. wazauuUIIunsUsediuniglumiauey (Internal Audit) 2567
- v, Fhaerhunssusesuazdien) usvesIANITUTBINTEIU GECC
- il A4 2-3, nla e LM (nssadralus) ﬁmwhumﬁusmmm_ﬁju GECC Llﬁiﬂiﬁaﬁmﬁmanﬁ‘ammq
whwiang
- wisdnausiunsiaUssdiuniely (ntemal Audit) dla¥nynasgiunnasi GECC
- guflumsasiavszidiunsly (Internal Audit) maususufic g
- MeuaTUNanIaun
1.2.2 wisuaruniaumsaniunisg gudsvnisazaan (Government Easy Contact Center : GECC) 1.A.-N.8. siuldmutimang siiuldmutimang NUT. vl fieates
whwang 2567
- il $u 13, nvlauunn LM (assadrali) was nvla. Adliweasinsuieliiineriunssuse sxdsaras
uazpun1sUTeInSEIUT Nelud 25652567
e : dwsu avla, nle. T avi. finnsananundeuvesnin Tudsianuninamangas wu enasien g
szuinsneadermsdine Wudu
- i Au 1-3, nla e LM (assadslus) aglddunssuses 9in avw. Tadnsseaglul 2567
.l = 8 wiie, Avin.2 = 3 une, N3 = 13 une
el = 8 wria, AWIR.2 = 10 Uik, NWA.3 = 6 Uie
- iy, frasinslmivasadliSumstusesan adu. ﬂzm”mﬁu‘uamﬁmaw“ﬁaaiamq 910 adu. Tl 2567
AsudusoLay 100
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#u CUSTOMER

WAL / Tasenns /97U

5

U U

=1
S

wansAnduy WA luuazE

P

lasunadl 1-3/2567

lnsunadl 3/2567

.
W3l
gl

RAYAUTIEINUNA

irpauiign

Uszidiy

SCM2

FOULAIU N.A.-N.Y.. 2567 F0nufou 1.A. - n.Y. 2567

wruawit 2 nsUsuURpudeyaTes
03ns (Tufsgruteyagndiuaznis
Ainsevidoyalutamns) Wetilugms
AnTziuazn1suimsdnns (Data Driven

Execution)

2.1 m3fuiladesvesgnin auglianszurumsiuiladesvesgniuasisufinaumsnurandesesgni
wiazyaevng (PEA VOC System) il

2.1.1 msfamadeyadeunduangndmundasusaifiuanuianalauvuuiiune (Smile Box) wiauuu
Touch Screen

- iy 2-3, nvla.awnn LM (assadadlue) wae nwia. UizLﬁuqnﬁﬁmniwsﬁwvﬁﬁﬁugﬂm”ﬁﬁnmﬂiuiumm
Fawelasmninseiu 3 (nausudiu 1, 2) Tnelddoyaninlusunsu Customers' Smile Feedback

- il A 23, nvla e LM (nssadndlvsl) uay nwla. thuadaszsinisussidiug mad@nﬁﬁﬁﬂsaﬁummﬁn
wolashninsedy 3 waniumsviudgudly

- iy 2-3, nvla.awnn LM (assadadlue) wae nwia. TenuazunadiaTzimUsadug wesnddli nva.
(n3) w3 el 10 Fu ndvAulasng

whvane

_ Fadumsnaussiiudisuiusiuuianomn nridu 2-3 | nvlaaun LM (assadalush uay nvia. lsitos
nirfera 70 vesauAIIA

- Anadsanuiiswelalsishngy 4.4850

- nua. Aamuuazsienuasuraiinszimsusaduilunmsiuees nvin3  aelu 15 Fundsiulasng

- nna(n3) eumanslinuuasigmaassavesszuus molu 15 Sunddulpsuna

e : WInau Front Manager Usgd nvi. Wugiiiusuuazduiindeya aslulusunsu Customers'
Smile Feedback

1.0.-5.0. siiuldmutimang siiuldmutimang

2567

nua.(n3)
naa.(n3)
nvivld 2-3
nvla.
nla.aue L/M

2.1.2 mInuTndeeagndaintemn 4 ngu (nguRdsia, nqunieniw, ngun1sd1sne uasngudy )
- vlvl. uiindeyaidesvesgnéniiidbddy wiedanishildadlussuu PEA VOC System vnass
- NUA. TIUTIFLIVDIGNAIINTFUY PEA VOC System wazdnadlit san.(nm) nnelu 20 Sundsdulnsina

1.0.-5.0. siuldmutimng

2567

siiuldmutimang

WU,

nua.(n3)
nvivld 2-3
nvla.
nla.aue L/M

v _ o P & & 1 . o a v a <
22 aﬂmgﬂu‘uagaﬁ‘mmwlwﬁﬂuwwqmmunﬁu MVBIFUAsINYY Tawddunisnsraiauazingzi

S8 e X d & > o o
Al Tuaadlwiiinsegl mnssH Mevaeiguazionyu insimuaunuuasuiuuselindu
v o - @ o
wmsgruana wisndainenuiesesiuanusissmsliiugnd

whwane avin.3 $uau 2 aondl ldud Saugranvnssuaunsains uay aonilniwimee 1

U.A.-5.A.
2567

nviv.unsugn Lilddudums ava.upsugs Ldldsiiums

na.aA.

wuudl 3 Wannnstdsglenian
g1udiayagnd (Customer Analytics) Ll
Wanaunmnsliuins vieadslonia

yagsiaieuiies

3.1 madavigudeyagnAniteaunaanmnisliuins wieadlenangsiafieades
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usuau / Tasens / 91w o ! nan1sniuay waaluauszan e o miawaudign
unuURin Fasaan AFuRavauneeuna . ®
lsundil 3/2567 lnsnaifl 1-3/2567
SCM2 an1uzAau n.A.-n.y.. 2567 an1uzifioy 1.A. - .. 2567

3.1.1 gudayagnén High Value w“iamiﬁﬂLﬁunﬂiqiﬁm‘mﬂa‘umBwslﬁmﬁu'wﬁauﬂmmwwsm AN siuldmutimng siiuldmutimang WUd. nua.(n3)
g Savingrutoyaloeiisneasduaded 2567 Avivl u 2-3
- gy e, - . 2567 vl
- gudiayagnén High Value fiimslélufusifosas 70 vesmuafifansioutas nla.vun L/M
3.1.2 grudayagnén Wensdufiunisgsineuiipdnem LANH. sfiuldnnatmng sduldnnatmang Hua. nua.(n3)
e Savingruteyaleiisneasduadsd 2567 Avivl u 2-3
- gy e, - . 2567 vl
- gudoyagnénfinelusmstsesnu U 2565-2566 nla.vun L/M
- gdayagnéniliagldusmatngeinu uashadausioudassauiuiu 250 kva
3.2 msWustleminngudoyagniuieaslemamegsiaisailes
3.2.1 mssnfiumsgsianurevssninsmdioulatawize Tasldusslewinngudoyagné High U0 suduldmatming suduldmatmung HUA. nua.(n3)
Value 2567 il 2-3
g .
- davhusumadmugnanioluiauesai v an L/M
- eruRanselue nnlasng
g : udoyagndtt mufianssude 3.1.1
3.2.2 maduiluntsgsianudigeine Taesjatiugnd 2 ndu gail 1.A.-5.0. sfiuldnnatming sfuldnnatmang Hua. nua.(n3)
(1) gnisedin (agliuinistngesnu) ynse 2567 Avivl u 2-3
@ gnirmeln (lslngliusnistigssnm warindaurioulassuiuiu 250 kVA) $osay 20 vl
whvane fAvid.aun L/M
- Faviusumadinugndndenluiauesan mugudoyagndn
- eeuRanseiiue nnlasing
ZUULNG ©
- gwdeyagndns emufanssude 3.1.2
- vl 2-3, nvla e UM (Tasaadnsla) uay nvia. anusasudumsusuaumsdmugndldnuena
REGEZH
3.3 dmadiangimusaiiuanuiisels nmsianudeyatoundunazdofosfou uiuuseussaninm wa-sa | v lailddavhusun uwagsrenunan mutemne | av. Tlddaviunun uiagsieanusas amugean WUS./WUA. nua.(n3)
msTiuins/diudenszuaumsiney 2567 https://drive.google.com/drive/folders/1GX3lngo nvivl fu 2-3
whung M_Zs3rBg8XtFWL5eldNla_zml?usp=drive_link | https://drive.google.com/drive/folders/1GX3lngo .
- vt $u 2-3, . vne LM (seadaslusd) was nvia, Saviusumumu Ysudgensruiumaihnulasseau nelutuil 10 M_Zs3rBg8XtFWL5eldNla_zmi?usp=drive_link e AN L/M

nan1smeuaueadesasgnAtlufundnsing/ uins/aduayu auremnsiiimun T nua.(n3) vsu anelu 10
Fumdsdulnsua
- nua. famuuazsienuagUualuninaaues nin.3 melu 15 Tundsdulasnag

anglutuii 10
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wHua / 1A5enns / 91w e . wansAnduy wanLduE e~ wineeuiign
UNUUGUR Faaaan AFuiiavaunEuNa Jssiiiu N
lasunail 3/2567 lasunadl 1-3/2567
SCM2 FOULAIU N.A.-N.Y.. 2567 F0nufou 1.A. - n.Y. 2567
3.4 ﬁmv'huuunﬁﬁﬂLﬂuamwwﬂus‘iﬁmﬁmufim madon (Up selling) uaznsdesiariios (Cross 1.0.-5.0. siuldmutimng siiuldmutimang WUE. nua.(n3)
selling) urgnésnedrdgyanmssnidumsmanszuruntsuimsianisanuduiusiugndnsedidny 2567 Avivl u 2-3
\hwane YevazenudiSavesianssud (1) avla.
(1) n¥in. 1,2,3 n¥in.1,2,3 a”ﬂ*vﬁLmumi'ummuqﬁmﬁmtﬁm ‘uaqﬂa"uqnﬁﬁLﬂwmumwﬁqﬁam‘uﬁ n9n.(nvu.) nna.Iun L/M

260/2567 asfuil 22 fiunan 2567 fvuarmng Srnugnénfiimuiieauenegsiafsadeses
nvi. Tufaiin aneanu na. deil

anin.3 iiwmugnﬁwﬁlﬁﬁwu 480 518
violaitounindondl nan. fsun moluitoufiuneu 9 2567
swenng : gndntmne laun ndugmamnssunaswidiedselng
) awin. 1,2,3 nvin.1,2,3 Wmuiitewduesnan LLaanﬁwﬁmmn‘Iu ”igzngiﬁalﬁaatﬁaﬂ laltfeunin $ovar 10
spsdugndiimuiiieauensienugsiaiyadesm
(3) nvivl.du 1-3, nvlavwne LM/S (lassadrslum) iwsmunamimmwgiﬁmﬁmLﬁmﬂ wnm%ﬂﬁimwﬁwiﬁ
YBIANULIU MU Google sheet (Sale Tracking) Fnda nua. aelu 5 Fundedulnsuna
@) n¥in.1,2,3 nin.1,2,3 immuai‘wamioﬁLﬁuwumiﬂmauamimamuﬁjﬁmﬁmtﬁm (Qnﬁﬁm‘lmj, mste
storan (Up selling) waznsderiaiiles (Cross selling) muuuUUND3 Sale-NCS-001 dmda tlan.(nm.) nelu 15
Fundedulasing way dan (nn) agumwsmnansidununelutud 20 Yauitoudalundsdulasna

LUl 4 mMsiinUsEansannis
Famsdeioadou

4.1 msumsinmsdedeasoululuesneiivssinsnauazyszavsamiesnsziunistiudnisivas nvin.
annwlifanelauaziiunuianels
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WAL / Tasenns /97U

wansAnduy WA luuazE

5

wauUg U P

=1
S

Insunail 3/2567 lasunadl 1-3/2567

.
W3l
gl

RAYAUTIEINUNA

irpauiign

Uszidiy

SCM2 FOULAIU N.A.-N.Y.. 2567 F0nufou 1.A. - n.Y. 2567

4.1.1 msiindszansnwnisusmsdanisdedeaieu del 1.0.-5.0. siuldmutimng siiuldmutimang
(1) msnautodousou ((uuims) lnesw 2567

- fodeusowinld Yaldnelu 30 Swihns Govaz 100)

- fo¥eusowinld Yaldnnelu 30 Su (Fewaz 100)

- fafousownly Unldnelu 15 Ju (biteeninfesas 90)

- da¥ouuuddissinn (A/R chat) nelu 24 $alus (Gavay 100)
(@) msneudeiouiou Ghuusms) nguusmsitily
(AuavliiismsliEnsdug)

- msUndedeasou melu 20 Tu (bideundn Sovay 95)

(3) msnaudiefoaiou Ghuusns) nquiideussaudly
(ofinssuniinau+msanviie/udealnih+nisgnasdagliii

- msUndadesou melu 10 Ju (bidponinfesas 80)

(@) szpznanauauasiignéndosanazyfinudouly

- avnaeuvseinsedldlvanelu 5 Ju (Gevay 100)

wilvang

- fovavanudiiaveinsiniiumsuimsianmsdeioaseuliiulunuanimune uasdavisenuasuie
SosSeunnlasua

e : Wiswdefoussuusnnmasnlsyngafiveu

nua.(n3)
nvivld 2-3
nvla.
nla.aue L/M

4.1.2 maiaszAvnansmausuidalesiudedosdou dil ua-sa  |Snudedoudou D 2566 fistuu 9 Fes Suudiedeadou U 2566 fsuau 9 Ees
(1) Srudedousuulavsin anasdovar 10 Mndedeasivulutranfuiiuvesdneu 2567 Srurudiedosdou U 2567 & $1umu 17 G Srurudiedosidou U 2567 & $1umu 17 G
whvane fAndufouay 188.89 Anduiosay 188.89

- fovavanudiiavoinsiniiumsuimsdanmsdedoaseuliiulunuanimue uasdaisenuasude
SosSeunnlasua

- uiinnamssudiunisadluszuu PEAVOC System ynide

e : Wiswdefoussuusnnmasnusyngafiveu

WU,

nua.(n3)
nvivld 2-3
nvla.
nla.aue L/M

4.2 nsdaviunuanudouumansufitnuddesiudefeisuvesgndn wa-sa |l Wldsrenunailasing 2 audemis Al Lalldsneaunalasung 2 mugeams
whane 2567 https://drive.google.com/drive/folders/1zJCJDgL6 |https://drive.google.com/drive/folders/1zJCIDgL
- lvl. $u 143 way nvla. FovhususmuFouuimensufiRnudedestu defeaiourengnd1 uazasuseanu ATDVM55SnwqCwP6LFCjAR66V2usp=drive_link  [6A7DvM55SnwqCwP6LFCARG6V2usp=drive_link
wadnda nua. melu 20 Fundedaulasng aelutuiitmun aelutuiitmun

- nwin.1,2,3 nvln.1,2,3 Aieseidymdeieaseu (Ghuuing) daviununuriouuiniamsufifudadesiu
dofesduuregndn uavdnds dan.nelu 20 Fundsulasng

WU,

nvivl g 2-3
nvla.
nla.aue L/M
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unue / Tasenns / 9 o ! wamsiiiuau waRndunuEzay e - miauiign
UNUU{UR Faamn AFuRavauneeuna . N
lsundil 3/2567 lsunail 1-3/2567
SCM3 A0UIRU N.A.-N.Y.. 2567 a01uzIiou w.A. - n.8. 2567
w1 wunuadsenudriusiiio |11, nununedegnérsedidy uazuuaunszurumsuimsgndmedidny (KAMT) Trisenndasausi 1A sdluldmaudmung sdluldmautmung nua. vl 2-3
Snwngrudeyagndnsedidy (Key Wmnglumsifiayszannimnisguagndn 2567 vl
Account) waziszuu Digital CRM sl |idlawane AN L/M
atvatumsliuinmsgndn - vmvnuLlax'uaauﬁaiwa‘ia@nﬁwsmﬁﬁmmﬂlwﬁau 5.0. 2566 (53 nvivl Ty
- davhgudeyagndn wazunuuimsgnAnsedrdny adulusunsy Digital CRM Thiudaqdu farin)
1.2. AUTUMIAINLUALI N52UIUNMTUININATT18dATYy (Key Account Management)
1.21 msudmsiaiulaglsifndld31e (Free Maintenance Service: FMS) auiigndn¥asue 1.A.-5.0. sfiuldnnatmng sduldnnatmang nud. Avivl Fu 2-3
whwane msdamsanuduiusiugnAnuszduresgndn TneudsmundgugnAn il 2567 vl
- gnANgal Strategic $1uau 48 518 (Souaz 100) na.un L/M
- gnAnga Star 1w 5 518 ($eway 100) (53 nvivl Ty
- gnAngda Status 91w 355 918 ($eway 100) fafin)
1.2.2 fanssumsaianuduiusiugnirseddty(Relation Building Activity : RBA) 1.0.-5.0. siiuldmutimng siiuldmutimang WU, nvild 2-3
whwane msdanmsaruduiudiugnAinuszivuesgnd Tnsuuanungugnen il 2567 vl
nax Strategic  $eway 100 nla.vun L/M
nax Star Sowaz 100 G nwlly
A Status Soway 100 farin)
nfju Streamline owaz 40
1.3. maBuBaugnénsed ey gndryarngey andluiianansvnssuuazgndrfiegluifuiliusmsves sPp | s, suduldmatming guduldmautmung HUA. nvivlFu 23
Taegfuivns uazimuninguszasdnaideuBeugniusiasseiitauniontuiinnanmsBexlulusunsy 2567 UGH
CRM Plus ava.un L/M
g
- Bewboulas wun.nvv. : lasinaas 3 570
- BeBoulay wan. CEO (N, 53y 12) : lasundas 2 510
- BeBoulay wan. CEO (N, 53y 11) : lasunaas 1 510
- BomBoulag won.avin. aunn LM (nssedslmi/man.aviv s 2-3 - lnsnaas 6 11
- Beboulay wan.nvivl. v S (nsaaddlvaiyuon.nva, : lasuaas 3 510
- BomBoulag wan.avil. aunn XS : Rsanamaimion wazdngnimvasiuil
vnemg : aunsafiansangluuunsiBendeugndnld 2 3Ukuul. JUuuY Onsite wag 2. 3Uuu Online
Meeting simuszuussulatiunanedusmnanenuoyii@ wan. asiufl 5 uns1au 2567 devhevtisde nas.(an)
1239/2566 &1. 5 unTAu 2567 eyiiiuiudggiiomsaiiuasnmsdamsanuduiusiugndn
1.4. Saussqudnuungnirselvafluituil aviw. Aiseldinnnda 100 Suumadieu AR, suduldmatming suiuldmantmang HU. Ao, fid
g 2567 widnunaust
anin.3 1w 15 . (eniiu uwa.nu.)
mnewe : Usuaaldmunnumnzay Tnendninasinsdndunn s Whduldmueysifinan.
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UNUU{UR LML) AFuRavauneeuna . N
lasunail 3/2567 lasunadl 1-3/2567
SCM3 FOULAIU N.A.-N.Y.. 2567 F0nufou 1.A. - n.Y. 2567

1.5. Mawpuvasiiszanlulonafiaw/usuvasiissindwiusanonssuiununms/szenduiusionasudieg 1.0.-5.0. siuldmutimng siiuldmutimang WUE. nvivld 2-3
whvane 2567 v,
- gy Strategic nme laitfosndt 1 afe/d nla.vun L/M
- Ny Star, Status lywiinaIu KAMR finnsanmuananvangas (523 nvin Ty
- Aanssuifumnms/Ussnduiusiansauineg dmsugnd fnsanaunnuminga Aarim)
1.6. msafuayugnirselil amudoya BOVmisswitesiw/uvastayadus Tnemshnsiedems/douboy | w50, suduldmantng suiuldmantvang HUA. nvivlFu 23
Lﬁa’lﬁ‘u’ai‘l‘ﬁmaq iy msveldluin, versivaszuulniuaznnsasununisinglnii Dudu 2567 G
whwne senuagUranisinsedeans/deudeu vnlasina Anla. e L/M
(mMunuuesusI8eIL BOI CRM-NCS-002)
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#u CUSTOMER

unuey 7 1a5an1s / 91y e . wansAnduy wan sz e~ wineeuiign
UNUU{UR LML) AFuRavauneeuna . N
lasunail 3/2567 lasunadl 1-3/2567
6 uiianiu nvin.3 % A0UIRU N.A.-N.Y.. 2567 a01uzIiou w.A. - n.8. 2567
% UnuRBRY A3 *ee 1. dnflumaUszndiniuslasimstunsSeutrshansszuuinfineluanas (Vendor List) Tunuveld 1.0.-5.0. siuldmutimng siiuldmutimang WUE. nua.(n.3)
el (gnénsnedes) Tuituil nn.3 2567 nvivld 2-3
whvane vl
- iy 2-3, nvl.ann LM, nvla., nile. Ussanduiuslassimstunsifournefinasyuulnih areluenmns nvle.
(Vendor List) Tusmuweldluliselml (Qnﬁﬁmsjaﬂ)lwﬁuﬁ nvin.3 Tnedineaudondeil na. e L/M
(1) Uszandusiussinuromnasaulatives nws. 19 Line, Facebook (agnstiaeifiouay 1 a%a) (523 nvin lu
(@) mssenmbsiadouil / msussauiifudusmsuedihdiuiosiu (nadiitiiniseanmisen vieusa) fafin)
(3) SavintheUszmnduiuglasanss vunamuanuwsnzas Andeneludtinay awi. o m3urSosveldluih,
ansudisEiu vide Vinaidigniannsassadiulddaiau (. yinuse)
- nua.(n3) seauaguramsdununlasuna
2. Yovazvaamsiuddostsznnusldlulmiruszuu ICS sufudiosveldlwlminanun (ICS+SAP) 1.0.-5.0. siuldmutimng siiuldmutimang WU, nua.(n.3)
whvane 2567 naa.(n.3)
- il 2-3, avlaauna (M/L) ua nvla. lalffasndn¥esay 80 nvivld 2-3
- nua.(n3) sneauaguramsdiunuynlasuna nwa.
- naa.(n3) Menunanstinuuazliymguassavesssuu vnlasing nwe.
nla.aue L/M
(52 nul T
Aefim)
3. wisnennsineuiinnugsiasdy Uss$t iia.(LM,S), i u 2-3 uas nvle. e ssAvEnuAg 1A.-5.0. suiuldnadming guduldmautmung LEPWATE nvivl i 23
sesamemseldgshaety 2567 vl
whvane fAvld.vun L/M
- nua.(n3) veeuiRussinmesiaufiusugsRou Usssh nla.M,S), it 4 2-3 uas il wdenrn
unvmihiliflefiudssaviamuaziseianismaeldgshniedy (elu nw. 2567)
- nua.(n3) agusenuransiiiununlasing
4. i'fﬂvhgw'ﬁaga@nﬁﬂﬁ‘lﬁﬂuﬁﬁa%'nwma:izuuuﬁmﬁau (Alert Bot) Uszifinnsasuseumsungeinunssuy | w60, siiuldmutimng siiuldmutimang WUE. nua.(n.3)
Ifwuuasuaas (Service Package) 2567 vinu 23
whvane vl
- nua.(n3) 5mw°w§m'ﬂauvagnﬁwﬁﬂsmaumiﬂﬁqﬁnmswﬂwﬁmuuﬂimm (Service Package) uagszuuLda AWa.Iwn L/M

o (Alert Bot) uwdslof nvivl. w"wwu@né’nﬁaﬁuauam (nelu w.a. 2567)

vl LM,S), iy 2-3, il sdlumsidmugnAmdsldsumsudasiou (Alert Bot) nnste (anelu nw.
2567)

- nua.(n3) aguwansindiunsdmugnd wagseausa (1elu 5 Funedulosina)

v : wiadieulungu Line Front Manager C3
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unugy / 1asanns / 91y o ! wansaiiuay waaluauszan e o miawaudign
uNuUUR P9 AFuiiavaunEuNa Jssiiiu *
lsundil 3/2567 lnsnaifl 1-3/2567
o wpiadiy nvin.3 *r an1uzAau n.A.-n.y.. 2567 an1uzifioy 1.A. - .. 2567
5. é’mv‘iﬂgﬂuiﬂyagnﬁﬂﬁﬁ'ﬁn‘lwuwwmﬁmﬁ'\v'wﬁameLawm",s’m €02.2 uagszuuudaifiou (Alert Bot) ms | w.A.-5.0. sfiuldnnatming sfuldnnatmang Hua. nua.(n.3)
Asuimuansfulssiugua e 2567 Avivl u 2-3
- dufumahgednuns $1uu 2 ads PuoulR wan. a2, 14 H.e. 2561 il avla.
(1) adsit 1 wdmndsueunuuds 6 ou AN L/M
@ e 2 wdnUrgesnwnadi 1 ud 6 ieu wSemuaLIINaY
wilvang
- nua.(n3) wdsdsuumeUjuinisdaaiunisaain Promotion (A8l .6, 2567)
- nua.(n3) Savihguteyagnirusaimfndasiouasnanzses C02.2 flndasufmuairgesnug
lundail 1 @ 2567) ynsne wavszuuudaiou (Alert Bot) uddls nvivl hsnfiumsthgdne nse
(nglu nw. 2567)
- e LM,S), nuivl. 4 2-3, nvia. Audunisthgadnwninnge Flgsunsudaiiou
wiaudaludeen 2wo7: ludesuussiuaanm madefidrdadunis
- nua.(n3) agukamssuunuditrsednes wavssnuna (el 5 Sundsdulasina)
6. m3famadayataunduaingndritundasusaifiuninuianalauvuuliuna Smile Box U.A.-5.0. nvi.upsUsy Ldlddudums nva.uasugy ladldduduns - nua.(n.3)
#3auuU Touch Screen a1 9aUsn1ssuT1szAtli 2567 Ala.(XS)
- nwa(xs), nle. dmamsUssifiunnufesnelaresgnAiainszuy Customers' Smile Feedback nvle.
mas‘ﬂ%mﬂ:v? uazimuALLINIIMTUTUUT nirﬁ@nﬁwﬂﬂiuﬁuﬁniﬁzﬁu 3 (finausudiu 1,2)
wilvang
- dndunsnadszdudeufushuauaniimn nily. liffesndndesay 70 vesiuauAwvan
- Anadsauitanelaliding 4.4859
- nua.(n3) Aamuuagsnsanuagunadnginsusadulunmures avn3 aelu 15 Fundeaulasna
e : WiInau Front Manager Uszd nvivl. fudsin ugiidunuuay duiindeyaaslulsunsy
Customers' Smile Feedback
7. drvnanuiianelandsldiumsiansannuduiusiugndrnedidny U.A.-5.0. sdluldmaudmung sdluldmauimung nua. nua.(n.3)
whvany 2567 vl 23
- KAMR U531 nwla(LM,S (Uua), il 2-3 sifumsdrsisrnuiianelandaldsunssamsanuduiusiu avla. e L/M
gnénseddiny (53 nvivl Ty
- nua.(n3) aguseauma (nelu 5 fundsAulasung) farim)
ynewe) : d1519anuiianelaniiu Google Form >> https:/qr.pea.co.th/NjlyMDgyY
8. Uszquiteadennudiiusiugnirunguilaugnamnssiluauduszuulaih fuuinisuazgsio ynlasuna nviv.unsugn Lilddudums ava.upsugs Ldldsiiums - nua.(n.3)
Aeadlas nWe.@n.

vang
- finugaanunssuayvsanas (imsne) (melulasina 1)
JUGEE

(1) fudge¥nvuagsyuulnih
@) fuvinmsuazgsiafenies

#{Fufinveu Wlu.(n3)
ffiufinveu Wau.(n3)
3) suhenslindanulnih §ivinveu dau.n3)




FIBIUHAN TANTUITUANLUHUY,

nWa.uAsUgH
= e

RUAY 2567 (rumundadl 1 U 2567) UszSlasunail 3

#1u Internal Process

o = fuliaveu | vuasaiign
unuay / Tasens / 9w uHuU{UR L NET ] FANTSAIHENTE UK Uszidiy
lasanafi 3/2567 losanadl 1-3/2567
SO1-CB1 AQUSHIY N.A..-N.8.. 2567 aaTURIY 3.0, - N.8. 2567
weuodl 1 auaumhegaydely 1.1 dnvirddhmuneviaegade (Total Losses)
FrUUT Mg (Loss) YadaeeIunIn
nansuazla

1.1.1 Savirdntimanemizegaidetansa aeluifiou ua. 2567 1.0, sduldnatmang suduldmautmang uJu. nvla.

wWwiane 2567 GREATEWY

min.3 = 5.48 avinl i 2-3

manewn : Mantminessiv 5 U 2566 Tudnsalmine U 2567 3naeau

UjuRnsszuuluih

1.1.2 Yuugeandmaneniiegadesd 2567 g avia.fmun Tnsuna 2 suduldmutimneg suduldnutimang WUy, nwa.

e nelulasinadt 2/2567 Ala. 53U L/M

vl fu 23

1.2 pMafndumsauunuufUAdu Technical Loss 310U 10 4105115 V9 .- 5.A. sduldaatmang suduldmautmang uJu. nvla.

nuA. 2567 Anla.sgau L/M

whvany avinl i 2-3

- dwlunsasudau Jesar 100 MuLEUTI LA nse.(n3)

- Tenumamstuiununnlasing nse.(n3)

- Anszsiuazuniuiianssy (nsdlA Loss lilldandmmnenailnsuna) nUE.(n3)
nav.(n3)
n.(n3)

1.3 mMafndumsaaunuufUAdu Non Technical Loss 311U 8 a1asn1s va9 .- 5.A. sduldnatmang suduldmautmang WUUL/H. nvla.

vin. 2567 GREN]

wWwiane L/M/S/XS

- dlunsasudau Jesar 100 MuuEUTI LA vl fu 23

- Tenumamstuiununnlasing avla. / nvly.

- Anszsinaznuniuiianssy (nsdla Loss lilldandmmnenailasuna) nua.(n3)
Aun.(n3)
nAe.(n3)

1.4 mslTusunsu U-CUBE lavanlduimsdnnisénu Non-Technical Losses f. - 5.0. suduldnutiming suduldmutmng Wup. GREN]

wWwiane 2567 L/M/S/XS

- Tenunamstuiununnlasing avivl fu 2-3

- AnszisaziavouuimaudlunsdliaunsasndunisuiluAneuld asudu nwa. / nule.

Sowaz 100 nua.(n3)

1.5 mUFuumdisuvasuazszuulvifiusedin amunansinsizidaelusunsy

OPSA on GIS (lmmaﬁ 4/2566)
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SO1-CB1 F01UIRIY N.A..-N.Y.. 2567 anuzfau 1A, - n.Y. 2567
1.5.1 AsI9d0Y, ﬁ'ﬂﬁ’nLmuqwmsﬂ%’uﬂgﬁwud’wmmmdi”n InanuaNEdty A - n.e. suduldnutvung suduldmutmung WUv. avla.
YRUHUMUUTUUTe Farisulssng, wiuaadasmsWaquasiNuuiaaing 2567 ERENVVS
wazUFuupeszuUTheusehlnefinsamiiauwasiialyuseiun uas/ vl 1-3
%39 Loading 41nn31 100% G
whuane senuwansaniuem n122.(n3)
lasina 1 eusfReuusznadesas 30 vesmsioudadliididoudly (123 wdeq)
lasina 2 susfReuusznadesas 80 vesmsiouladliididoudly (326 1wdeg)
lasina 3 susfReuuszinadesas 100 vewidfouadlwiiniidesudly (207 deq)
(swaniBen mutenansuuy wisulasivesufly nsdl wseiunn/Load > 100%)
1.5.2 naddumsieaiauazufuupssuudmiteusein eudlvlymude .- 5.A. sduldaatmang suduldmautmang wdu. | avlasgiu L/M/S
wiasiiindamuseduan uaz/u3e Loading 11nnd1 100% 2567 avinl A 1-3
whuane srenuwansdiuem (01-F4) i GH
lasuna 1 $osay 10 vowmsfouladiiildsuousiRouyssnn n.(n3)
lasina 2 $oway 50 vowmsfeuladhinlédsuousiRouyszann
lasina 3 $oway 80 vowdfouladiinlésuousiRuuszann
f.0. - e 2567 $oay 100 vesusouvadlviihdlldTusuiRauussun
1.5.3 Meeumanisiesiuazuiulseszuudmineuse mude 1.5.2 WA - 5.0, afluldnutmneg sfluldnutmneg WU [
Tuszuu PSIM (c3psim.pea.co.th) (da1uz D1) 2567 nwa.szAu L/M/S
dhmane seeunaitouazads luszuu PSIM vl $u 13
nwd.
n22.(n3)
1.5.4 Aamesiszuusmmiteussingas OPSA on GIS aeludufi 15 5.a. 25671l f. - 5.0, siluldnutmng sfluldnutming WU ANA.
lisahuaununsufulgessuusmineusenlul 2568 salu 2567 ANa.szAU L/M/S
hviang Ainseiuasinviusun Weu 5.0, 2567 $1uu 1 A% avinl A 1-3
nwa.
n22.(n3)

unuawil 2 PuausEuundd
Iiihiades (SAIF) wasdviiszernani
ulihiades (SAIDI) avgmamnasy,
LUMEAGMNTY, AIUGREMNTT V81
apunanatuazls

v o v . o & da
2.1 davirandmang uazuFuugsandmanedndvil SAIFI & SAIDI wuiitiax
gaEvinTIN
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SO1-CB1 a0uzifau n.A.n.8.. 2567 anuzfau 1A, - n.Y. 2567

2.1.1 Smhddmanedansa adeil SAFIRSAID Rufidaugaamnsss nelu .- 5.A. na.upsUgn lildduiuns nvia.upsugn lildduiuns - nu(n.3)
\ou u.a. 2567 2567
whvang

nn.3 SAIFI = 0.670, SAIDI = 8.469

manewn : Mandwminessiv 5 U 2566 Tudwsalmine U 2567

2.1.2 USulgednthmaneduil SAIFIRSAIDI fuiilaugaawinssumad nvi.davun nsana 2 nva.upsugn lildduiuns n.upsUgn lildduiiuns - nu(n.3)
whwng melulasinadl 2/2567

2.2 asredefinundluszuuaeds 115 103 uazszuudauting 22/33 13 (Patrol)

wazddunsudleddfinunilussuudmneusegauasszuuaedduiin (mnu

szwmaaniigile Maintenance Policy fvium) Tuftuiiiaugnavnssuday
Tusunsu Mobile job Management (MJM)

- syuvaEds Ymees Weuay 1 A%

- ssuudme 22/33 13 nnaes 6 iWew/ass

2.2.1 asrvdaaun@luszuuaess 115 103 wazszuusiming 22 13 foe WA - 5.0, avla.upsUgu ladldsiduns nva.upsUgu ladldudunts - nvla.an.
TUsunsu Mobile job Management (MJM) 2567 nWa.aymsanas
wlhvang nvlalanvu
- fufiumsasuiu $esar 100 mutwunUTiimun nUw.(n.3)

- PeeuEamsidununlasing

2.2.2 sudumsudladafnunalussuusminsussgeuazszuuasddiiinluiiui WA - 5.0, avla.upsUgu ladlsiduns nvla.upsUgu ladldudunts - nnla.an.
Tnugasminasy lnensrvdeuuasiinaunanisaiivausisslusunsu Mobile job 2567 nwa.aynIaAs
Management (MJM) (mui:ﬂ:néﬂﬁ@:ﬁa Maintenance Policy iuun) nvalanvu
vane dudumsudluai Maintenance Policy wagsneuranisudlodsiaund nuw.(n.3)
nnlasud

2.3 dausdedliflndunnssuuluildmausunuyas nwy. (muszazmadulsily A. - 5.0. 9. upsUgn lildduiuns nva.upsugn lildduiuns - nvla.an.
nmsd5) Tuituitdeugaamnses 2567 nileLaYNIAAS
wilvang nvlalanun
- Aufiumsasuiu Jesaz 100 muuunufidivun nUY.(n.3)

- Tenumamstuiununnlasing
n1N.3 §1UU 33.38 295Ny

- UANTAYNTANAT T1UIU 20.27 295N,
- fiauTduaAT 91U9U 13.11 2995-NY.
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SO1-CB1 a0uzifau n.A.n.8.. 2567 A01UIFDY .A. - N.8. 2567
2.4 thgeineanillwinituiidaugaamnssu A. - 5.0. na.upsUgn lildduiuns nvia.upsugn lildduiuns - naw.(n.3)
whwang 2567
- fufiumsasuiu Jesaz 100 muuwunufidovun
- enumamstuiununnlasing
Anin.3 S1uau 4 aandl
(amil=viwaet, anid-wimael(wn), anidnimae2(e), anid-duans )
2.5 frsraszuulitiliaszuuaneds, ssuusminensege teRTsaUulge
sruusinsiuiiBaugaaminss
2.5.1 daszuvdmhsuasdnviunuauneaisuasuiulessuuaeds, ssuu .- 5.A. nva.upsUgn lildduiuns nvia.upsugn lildduiuns - nvla.an.
g 2567 nWa.aynaAs
whwine daviunuauuazssausamelu Weu d.a. 2567 avlalanunu
nUY.(n.3)
2.5.2 Mieaunansiaaiauazuiuueszuudning ande 2.5.1 .- 5.A. 9. upsUgn lildduiuns nva.upsugn lildduiuns - nvla.an.
whwang senusansdiduauynlasng 2567 nWa.aynaAs
avlalanunu
AUY.(n.3)
2.6 TwauHaddel SAFIRSAIDI uasiassitigm syt A. - 5.0. nva.upsUgn lildduiuns nvia.upsugn lildduiuns - nvla.an.
nssudlvtihindos Aufiiaugasmnssuiiossygunsaiheoyamay/ufluligma 2567 nvia aymsanAs
wilvung nvlalanun
- Merumamniiunuynlasa Uw.(n.3)
- Amswiuastauauwmadlalgm (nsdlen SAFIRSADI Lildrdmunamslng
5]
2.7 eeumsasndesuiinngiszuulasiviheuiiaunidmiumamsallni WA, - 5.0, avla.upsUgu ladlsiduns nva.upsUgu ladldudunts - navl.(n.3)
Fadasiuiiiauanaunssy 2567
W enunamsauiununnlasg
2.8 Suunfiaugaaunssu Criteria uasdaimumuauliuusssEinsnmszuy loswna 1 na.uasUgn ladlddniuns na.uasUg ladlddniuns - nvla.an.
Infhnelulinugaaunssu nwa.aynIaAs
A = flanndlwiluiau= @1eds Closed Loop nwa lanvm
B = fanillvifinludiaum anedslaiidu Closed Loop nUu.n.3)

C = ladflaandlliiludeu~ arwds Closed Loop
D = lLiffanniilwiluiinus awdslaiilu Closed Loop
whvane Swuniiaugaaminssy s Criteria nelulasunad 1/2567
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SO1-CB1 a0uzifau n.A.n.8.. 2567 A01UIFDY .A. - N.8. 2567
2.9 ayiBsuiieunaddei SAIFIRSAIDI fuihmaunevasiiaugaammnssa wa 4 .- 5.A. na.upsUgn lildduiuns nvia.upsugn lildduiuns - nvla.an.
Uszin 2567 nWA.AYVSAIAT
A1 SAIFI = 1.372, SAIDI = 23.204 GRGHIR
B : SAIFI = 1.408, SAIDI = 24.716 ndu.(n.3)
C: SAIFI = 1.444, SAIDI = 26.228
D : SAIFI = 1.480, SAIDI = 27.740
whvang
- 189URA (A1939 + Amaazi) Wisuifisuaitmne mnlasna
- Amswiuasiausuuamandlodym (nsden SAFIRSAIDI Lildnuendiming)
2.10 IVIUNLIUENTEAU Critetia (A-D) vasllAugAa NIy lnswna 3 na.uasUgn ladlddniiuns avla.upsUgu ladlsidunts - nuun.3)
wthvane swnuusunuenszdu melulasinadl 3/2567
2.11 Savdoyaungaammnssuuazaugaamnssuluud wieuaUssiliudeil
SAIFI & SAIDI ¥3U 2566
2.11.1 Savindeyaungnamnssuuazarugaamnssuluiiui loswna 1 giuldnnutmuneg suduldmautmang ulu. e,
wthwane swnusa nelulasinad 1/2567 Ava.szdU L/WS
vl 1-3
nwd.
nuu.(n3)
2.11.2 Usaifiuddeil SAIFI& SAIDI ¥291UngnavnsuLazaIugaamnssuvadl Insana 1 Fuduldmautmang sduldmantmang v, .
2566 iiethunudtmang nvla.sedu L/W/S
wthwang swauna nelulasinad 1/2567 avivl u 1-3
GH
nUu.(n3)
2.11.3 Uszaadndail SAIFI & SAIDI Wisuiisuiudndhmnendeaieiiaszi ua. - 5.0, guiiuldnntmung gduldnnutmuneg nlu. .
disuauumuily (nsdidlailddnudivane) 2567 fAva.szdU L/WS
lwang il 13
- BOURA (1933 + Anpaaziu) LWSsueuAwine valasing Avla.
- Ansziuaziavouuaauilulym (nsdia SAIFIRSADI laildnmandving) nUu.(n3)
w9l 3 adumudiiusuiidu (3.1 uheieushoufamumamsiienziasiiovelaagunmnadusives nN. nva.upsUgn lildduiuns nvia.upsugn lildduiuns - YU Ne.
idudeiilefiuniufianelesiossuy  [gnénlunduiiaugasnunssu 2567

ulihluflaugnamnssy

whvane Fadsnazyinaun meluidou naw. 2567
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lnsunaiil 3/2567 lnsuneit 1-3/2567
SO1-CB1 A01UzLADY N.A.-N.8.. 2567 A01UIFDY .A. - N.8. 2567
3.2 Ussquiamunansiiaszianufisnelannnnisdisien tiedeiunuautiie .o, na.upsUgn lildduiuns nvia.upsugn lildduiuns - YU Ne.
nanufiaweledenunmidniusivesgninlunduiaugaaminssu 2567
g neluideu fia. 2567
3.3 Aemusamsanidunuuazssauransatiunis
whwang senusansdidunuynlasng
3.3.1 asreapuaadedluszuulnihuas nvin. wazszuumeluvasgnénluiiay ua. - 5.0, na.uasUgn ladlddniuns na.uasUgn ladlddniuns - 189U NG
Daugaamingsu uaziniauaRansgUnsailaeiudng 1w Snake Guard, Bird 2567
Gurad,Animal Barrier, qnff’aﬂ TR202, ﬁ'awﬂ%ﬁ]u/Patial Discharge a1
wlhvang
- enunamsaiiunulasng 2 - 4/2567
- uausunusiumsiesar 100 vesgninluliaugnamnssuiinsiaaouasnam
e
3.3.2 $auszyuiussusuaulasiuuasiiqeinussuulwinsauszwing nvn.fu ua. - 5.0, na.uasUgn ladlddniuns nva.uasgn ladlddniuns - 189U NG
daugaamnasy 2567
wlhvang
- enunamsaiiunulasng 2 - 4/2567
- vz 100 vasnquilaugmamnisy
unuwil 4 muaudndiuvesdilisie (4.1 daviusunu uazddufanssufienuaudadiuvesanlidnelunis ua. - 5.0, guiiuldnntmung gduldnnutmuneg ulu. A,
lunmsthgeinvidsdesiunadudly  |digednendadesiudenisingesnunifiaudly (Preventive 2567 nvla.sEiu L/M/S
(Preventive Maintenance Corrective | Maintenance/CorrectiveMaintenance ZPM4/(ZOM1+ZPM2)) fliiistiutas vl $u 13
Maintenance) fiifiutumosszuuliih | szuulwilieglusnsliidosnda 2.0 e,
wlhvang nuw.(n3)
- PeeuEamsidununlasing
- 8wy PM/CM lsitfeendn 2.0
4.2 fudumsuauthgednussuulii eansuauadimsiaunes Circuit
Breaker %30 Recloser fidenansznusiad SAIFI ga U 2566 (favunlas duv.)
89 nHa. 52U L/M/S, nww.%u'u 1-3 uag nvxla.iqnmia LAWIITUUIMAUNY 22/33
i agnetios nviv. az 1 Faiaes
4.2.1 Fovususnu/Aanssy thgednwssuulaituiieanswauedimsinnuues nN. sduldaatmang suduldmautmang uJu. nvla.
Circuit Breaker ¥38 Recloser fidanansznudadn SAIFI ga U 2566 (fuualag 2567 ERENIWVS
) vl 13
e daviumuaunielu deu nw. 2567 nvla.
(318AABEARABNATTULY_1993 SAIFI §9) nuw.(n3)
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SO1-CB1 AQUSHIU N.A..-N.8.. 2567 AU 3.0, - N.Y. 2567

4.2.2 Famunanisansduaumanaunulude 4.2.1 f. - 5.0. suduldnutiming suduldmutming WU, nwa.
wWwiane 2567 vl seU L/M/S
- Tenumamstuiununnlasing avivl A 1-3
-9k nvlat.seefu L/W/S, vl 13 uaz UGRIGIN andwauatins v
197184 Circuit Breaker %50 Recloser Wanassauaz 50 nUE.(3)
4.3 dufuusuautizednuszuulnih Wesnwanimszuulwihitlid
msvihewes Circuit Breaker/Recloser v30 2svsfiafign dwsu
nwa.sERY LAWS, iy 1-3 waz UGRGIN]
4.3.1 Savinunuany/Aenssy drgednuszuulnih Wesnuanimszuulwiitlid . suduldmatmang gduldnnutmuneg wldu. | nilasdu LWS
mMsheues Curcuit Beraker/Recloser w3a14asiiafign dwsunvia.sziu 2567 vl 13
LM,S ,avi.1-3 uaz nwa.unusis agnetios nww.az 1 Haimas e,
hvane daviunununielu Weu naw. 2567 nuw.(n3)
(3wanBeamuionaTuLy_1IsATian)
4.3.2 amunanisansduaumanaunulude 4.3.1 f. - 5.0. suduldnutiming suduldmutming WU, na.sEAU L/M/S
whvany 2567 avinl A 1-3
- Tenumamstuiununnlasing avla.
-9k nvlat.seefu L/W/S, i 13 uaz UGRIGIT andauafinsiaues nuw.(n3)
Circuit Breaker %38 Recloser Tfanassawviniu 0
4.4 Fowdedulilnduurssuulwildmuusueuvas nva. (uszazneduldile . - 5.0, suduldnutiming suduldmutming W, ANA.
2NM381529) 2567 Ald.sEAU L/M/S
whvany avinl A 1-3
- dlunsasudau Jesar 100 MuLELUTI LA G
- Menumamstuiununnlasing nuY.(n3)
ann.3 919U 18,309.00 1995-nU
(wazBeanuenasiuy_unuaudadulsl)
4.5 pyrvdshnuniluszuuaieds 115 Iduazszuusiming 22 103 (Patrol) #ae 1A - 5.0 anduldmutming snduldmutming nuu. nNA.
TUsunsu Mobile job Management (MJM) 2567 nwa.szau L/M/S
- syuuAEAmMIs ouaz 1 ad vl $u 13
- SpUUS MY 22 1A% mees 6 ifleu/ade vl
W nUw.(n3)
- ffiunsasudiu Jesaz 100 MauELLTiiIUA
- PeeuEamsidununlasing
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lnsunaiil 3/2567 lnsunadl 1-3/2567
SO1-CB1 a0uzifau n.A.n.8.. 2567 A01UIFDY .A. - N.8. 2567
4.6 sndumsudlvdsfisundlussuudmmineusegauasssuumedsluiinlng .- 5.A. suduldaatmang suduldmautmang uJu. nvla.
nsvdaUNazAanIuNan1sanduy faelusunsu Mobile job Management 2567 na.sEAU L/M/S
(MIM) (maszaziaanfigiie Maintenance Policy fnuun) avivl A 1-3
hang sdumsudluan Maintenance Policy wazsssmumasuiiunisufluds .
Anundnnlasing nuw.(n3)
4.7 sudunisuiudgsszuulnin Tuituiuunliivssansam
4.7.1 unuaruneaeuazuTulgeameliihusegs ua. - 5.0, na.uasUg ladlddniuns na.uasgn ladlddniiuns - nila.an.
v fosar 100 MuusuUiMLALAZTIBNURANNLATING 2567 QUGKOIR
N3 $1uau 0.00 2995 - nu. (laifiuwuan) M.(n.3)
4.7.2 Savngunsalfansunazszuuauaudansszesing ua. - 5.0, gufiuldnnutmung gduldnnutmuneg ulu. vl luitid
wWhnane ovay 100 muuwuLAMUALAETIBNUHAYNLATINE 2567 AN
nnn.3 973U RCS 160 YA way FRTU 160 ¥a (wusuini) vl Tt
.uATUSH
nuw.(n.3)
4.7.3 wueindaanusanselunsdelwinluszuuus i ua. - 5.0, guiiuldnntmung gduldnnutmuneg nlu. v Tuiudt
wWhnane ovay 100 muukuLAMUALAETIBNUHAYNLATINE 2567 AN
N3 19U 1,900 kVA v Tuitudt
(meavdennuionansuuy_ununuiighilussuunsed) 2.uAsUsy
n73.(n.3)
4.7.4 unuaudiulgessuudmhedaauudussuudming UG TAC ua. - 5.0, guiiuldnntmung gduldnnutmuneg WU, vl Luitid
wWhniane ovay 100 muukuLAMIALAETBNUHAYNLATINE 2567 AN
Avin.3 119U 1.70 2995 - AN, v Tutudt
(azBeanuenaTkuy_uNuuUTuUTs UG TAC) .uATUSH
n3e.(n.3)
4.8 sudunisusudgsszuulvin Tuituitfey (enii uilsesiulasens
Landbridge) Tiiuszananm
4.8.1 fvuaRuiifiaudmiusavinlasins losuna 1 nvla.upsugn lildduiuns n.upsUgn lildduiuns - nwin.3
whwng melulasinadl 1/2567
nin.3 Taifunuau
4.8.2 d1529 daviunuary/lasims lnsuna 3 nvla.upsugn lildduiuns n.upsUgn lildduiuns - vin.3
whwang swusansduiueu melulasinail 3/2567
nin.3 Taifuwua
4.8.3 daviveaydinsulszanadmiuaniums lnsuna 3 nvia.upsugn lildduiiuns n.upsUgn lildduiuns - vin.3

whvane srecunansaniuau melulasinai 3/2567
Avln.3 laifumuen

4.9 suhgeinwaniliih (avdninusii nvn.fmug)

suduldnutming

suduldmutming
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unuau / Tasenns / e unuUjiR 42a2an BB Uszidiu
lnsanail 3/2567 lnsuneit 1-3/2567
SO1-CB1 annuziAay n.a.-n.y.. 2567 annuziAay 1.A. - n.8. 2567
4.9.1 anillvih (uanfiaugmaunssa) .- 5.A. suduldaatmang suduldmautmang uJu. nvivl ifendos
whwang 2567
min3 = 69 aniil
Uil 5 fiess Data Cleaning  |5.1 unusufinay Data Cleansing 53U GIS Tuisaaunm (Jauaz SCADA3) g, - 5.0, sduldaatmang suduldmautmang - N Ay,
szuu GIS Tudsnmnm - Usmiliuferazanudniavesiiuin Feeder szuudwihonsegs 22/33 kv Tu 2567
syuuswiheusageitliti Eror aunsoiidsszuy SCADA3 16
whwang
- diflumsasuiu fesas 98 muumunLiduA
- Menumamstuiununnidiou den.(nn) lWugsesuxa
min3 = Yeway 98
5.2 UNLNTUAAAIY Data Cleansing s2uu GIS ludsaaunin (Fowazanin1n) g, - 5.0, sduldaatmang suduldmautmang - N Ay,
- Uszifiudesasanugniasvastioyassuusimineussh Tnetamnuifoutas nuln. 2567
luszuudming 22/33 kv
whwane
- dhiflumsasuu fesas 98 muunuLii A
- Menumamstuiununnidiou den.(nn) lWugseeuxa
min3 = Yeway 98
5.3 uuauiinaa Data Cleansing szuu GIS luidsqunin (ovazfines) g, - 5.0, suduldaatmang suduldmautmang - N Ay,
- Ysmdiuawaenadesvastayaiives nvin. seninessuunu GIS Auszuu 1SU Tag 2567
finsananfesasvasdoyaiines nvin. #ifie Installation ID, Pea No, s¥a nviv.
asefuLasAeilAuansaiy (1 wa, 3 wia)
whwane
- swflumsasuiu fegas 99 muununLii A
- Menumamstuiununnidiou de.(nn) lWugsesuxa
min3 = feway 99
5.4 unL9TUAAAIY Data Cleansing s2uu GIS ludsaaunw (Sewazusioutas) g, - 5.0, sduldaatmang suduldmautmang - N Ay,
- Ussidluardenndosastoyansioudas nvin. Tuszuu 22/33 kv* sswiassuy 2567
GIs Auszuu ADS Tnsfiansunaniosasvastoyausioutasiiiiin PEA No. uawsiia
. (AOJ) msafiuluseuu GIS
whwang
- siflumsasuu fesas 98 muunuNLii A
- Menumamstuiununnidiou den.(nn) lWugsesuxa
min3 = Yeway 98




nvia.unsgu

Fwrusan TR U URHIURTRY 2567 (umauadedt 19 2567) Uszdlasnail 3

#1u Internal Process

oo diuiinveu | wienuiign
w7 Tasans / 9w uHuUGUR Faam FATREEE TR Vssdiu
SO3-GM1
ot 1 poveusviionoundidl |10 Saviddmine wazuudgsidmanertduil SAIFI & SADI uswh
fidindios (SAIF) uazdvilseoznani
Intilvindes (SAIDI) vesszuuTvmitg
wswhwesmanumanmauadld
1.0.1 Smirindmnedansa ddvuil SAFIRSAIDI usah A sy, .
[ithung meluidiou aa. 2567 2567 nviasEy LAWS
nin.3 SAIFI = 0.822, SAIDI = 48.233 i du 2-3
vl
nuln3)
1.1.2 Uuupsindmaneduil SAIFIESAIDI used Insana 2 HUU. .
|ihvany nelilarsanadi 272567 nasudy LAWS
il 23
vl
nuln3)
1.2 pufiunsng szuusmheuse weskindunsuiluge UABA wuy. .
Amunandouisseamanisaiiuntsu MM 2567 vy LAW/S
|y srwumamsiiiununlasng i du 2-3
min.3 $10u $ouax 100 vowlouvatids .
nuwn.3)
dmhousih
1.3.1 Smviununurion? fugesuudiniusah an. wly. k.
|t Saviusuniely e nn. 2567 2567 vy L/AM/S
. szt L ool 2 atinedian nviv. ae 5 weay il 23
. se6i M vivl A 2 oenetion mil. s 3 waunu .
i ity s vl 2 ataarlen mil. aw 2 sy nw(n3)
i 5wt XS i 2 analion nvisl. &y 1wy
1.3.2 Aamunnsnioa’ b Swnineusen ande 13,1 uAGA. sy, .
|dlsane agukamsidununasssnusamsiudunslasna 2567 nvlasEy LM/S
i du 2.3
vl
nuw(n.3)
1.4 ewaandau/gsinymiawas nvn. anaansy
1.4.1 wlloudas 3w (Gosas 33.33 voendouasinga) UA-GA. WA .
|ifhvane $ovas 100 AuuruTITUAKRYTBIHAYLASR 2567 nasudy LAWS
min3 o 5,887 iwites il 23
vl
nuwn.3)
1.4.2 wliowdas 1w (Gosas 33.33 vosndouasinga) UA-GA. WA .
|l agkansiiiunuiaessnusamsindunylasna 2567 Ava sz LAM/S
min3 o 3,618 wites il 23
vl
nuwn.3)
1.4.3 wiiauuas 3 Wl (Visual Inspection MFO/MJIM) UATA. AP v,
|y agkansiiiunuiaessusamsindunsylasna 2567 ATz LAM/S
min3 dwou 1895 e il 23
vl
nuwin.3)
1.4.4 wisuuas 1w (Visual Inspection MFO/MJIM) UATA. AP v,
|y agkansiiiunuiaessusamsindunsylasna 2567 ATz LAM/S
min3 w1075 wites il 23
vl
nuwin.3)
1.5 nsufugamdowsawuazszuulyiused audayananTusunsy voc / AASA . .
Veare 2567 sz L/M/S
Wy il 23
- KA AludiefoaGouanlusunsu VOC / Veare ynlasina vl
- iaunsosudumsufle / Taeldasuiau fou mn3)
az 100 nua(n3)
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o = fuliaveu | wiasewidign
wansANTuIY
unuau / Tasenns / e unuURUR F29m FIB9UNA Uszidiy
lnsanail 3/2567 lnsuneit 1-3/2567
uruRIEY nvin.3 A01UzLADY N.A.-N.8.. 2567 A01UIFDY .. - N.8. 2567
(g 1 anuasudauvasdaya uneainszuvimiingluszuy GIS (FAC-LP) Wisuiu .- 5.A. suduldaatmang suduldmautmang NG, #u(n.3)
el 1 Aupumhegaydely s3UU SAP(PS) dail 2567 .n.3)
syuudmng (Loss) vasaneanunia [1.1 vureads wudldll (eniuanuvgiudnass) A,
nasuarlel 12 ureaths samu (uuiulsafudssaninmssuuiminenssid 2567) nvla. ey L/M/S
1.3 suriead (Auenseiunnsgruganmlniuasmslimsluiuivuea Avivl A 2-3
Juuey sz 2 9 2567) nvla.
wlwang fesar 90, Meaunnlasing
1.1 @nnug SAP F4
1.2 uag 1.3 @auy SAP D1
1.2 wnuaudFuugenanmuasdoyaszuulnihuseh daensduasianiioutasd
fiuans¥u OPSA finun@ Waniiu 150 % uazussdusindt 170V
1.2.1 M72.(n3) Smviusumsgunsae wiisulasiifinan1siu OPSA Asunfluan LA, sduldaatmang suduldmautmang uJu. m.n.3)
A 150% uazusedudndn 170v 2567 i,
e daviununiely ideu 1.a.2567 nvla. ey L/M/S
vl 2-3
Gh
1.2.2 12.(n3) Aiunsdunsae wiieuuasiifinanisiu OPSA Raunflvanidiu lnsuna 2 Fuduldmautmang Fduldmantmang v, .n.3)
150% wazusedunda 170v .
wdhyane sdunsmelulasinad 2/2566 a5z L/M/S
vl s 2-3
Gh
1.2.3 sfumsuflo/Fuugmifawdasiifinansiu OPSA finundlvaniiu 150% .- 5.A. gudulinautmung suduldmautmang uJu. m.n.3)
wazusedudangt 170V 2567 .
whwiane nu.ae. nvlaseau LS avin.2-3,nla. duflunsuuuseudledeyaszuu na.szAU L/M/S
GIS nsdldunsradeyaanmiagiulinseiuszuu GIS melu 1 Hou mendian Avivl A 2-3
IAsuseumanmiaUng nvla.
1.3 msuFuuamdiautasuazssuuluifiusedn aumamsdiesizidaeTusunsy
OPSA on Gis (lasunat 4/2566)
1.3.1 wifoulasiifntlawn Loading 80-100%
1.3.1.1 Savhusununsuulssuudmiineuse dadrduanuddgue loswna 1 sdulinautmuneg Fduldmantmang v, .n.3)
UNLIUUFUUSE Favinsuuszana, unuAudaensEn uasukusuiaaieuas nvia.
Ufuugeszuudmheussnlaefnnsamifoulasiifinligm Loading 80-100% nvla. sEdy L/M/S
whwane Faviusudly iudaadalulnsing 1/2567 vl s 2-3
dufiunsliudaiase 100% (S1uru 354 103ee) Fanasnnmissresumioutady .
PSIM wazveauiiRlanu Ana.2.4 lulasuna 1/2567 (nsdlau PS)
(3eanBEARNIBNATTLLY_INuumiioulas Loading 80-100%)




FIBIUHANTANTUTUAHLY

nWa.uAsUgY

a wasy

FUAY 2567 (numaundait 1 Y 2567) Uszdalasunadi 3

#1u Internal Process

o = fuliaveu | wiasewidign
wan1sALIuY
unuau / Tasenns / e unuUjiR 42a2an BB Uszifiu
lnsanail 3/2567 lnsuneit 1-3/2567
urUURIEY nvin.3 a0uzifau n.A.n.8.. 2567 A01UIFDY .A. - N.8. 2567
1.3.1.2 wadnifiunisreaianasufulsssuuswineusedn tieudluliywmsie lnsuna 3 sdulinautmung Fduldmantmang uJu. n.n.3)
utasfifiailym Loading 80-100% avla.
whwang nla.sedu L/W/S
lnsuna 1 Sovaz 30 vemtoudadlwiiifilam ($1umu 106 1ndes) vt u 2-3
lnsuna 2 Sovaz 60 vemtowdadlwiiifilam ($1uu 212 indes) nna.
lnsund 3 Sovar 100 vowsouadliihiiidem (Fwnu 354 weides)
1.3.2.1 davhusununsuiulsessuudmiineusei dadrduanudfaue loswna 1 gduldnnutmuneg giuldnnutmung WJu. n.(n.3)
wUUUTUUReT SavineuUszinn, wHuAMNFDIM I uazukuutadiuas A,
USuugeszuudmeussinlasfiersaumiisuasiiiinlegvn Unbalance > 50 % e seeU L/M/S
waz Load > 50% vl 2-3
whmane Faviuauudly Wiudaadalulnsing 1/2567 .
dufunsliudaase 100% oy 970 1w3ey) Tanaanmaenumieuvasly
PSIM wazveeydRilnu ana.2.4 lulasing 1/2567 (nsglau PS)
1.3.2.2 wadnifiunisreadaasufulsssuuswneusedn teudluliyumiie lnsuna 3 sduldnautmuneg Fduldmantmang v, .n.3)
LLUmﬁLﬁﬂﬂcym Unbalance > 50 % uag Load > 50% nvla.
whwang nla.sedu L/W/S
lnsuna 1 Sovaz 30 vemtoudadlwihiiiilam ($1uau 291 1ndes) vt u 2-3
lnsuna 2 Sovaz 60 vemtoudadlwiiiiilam ($1umu 582 indes) Gh
lnsund 3 Sovar 100 vowsouadlnihiiidem (Fwnu 907 wides)
(wazldynnananansuuy_uwusuviiaulas Unbalance > 50 % Wag Load >
50%)
(g 4.1 fiama AuAN AGYTl SAIFI & SAIDI nwvl. gasamanu (saudein) TWhidum .- 5.A. sduldnatmang suduldmautmang uJu. i,
ueuodl 4 auaudndiurasldine (ot nav. Avun 2567 nvla ey L/M/S
lumsthgsineidedosfudedoudly  |dhuane asduassesnusanisdudumsynlasina Avivl A 2-3
(Preventive Maintenance / nvla.
Corrective Maintenance) flifiuiuues nUu.(n.3)
szuululih
4.2 Ainmuifanssu AvuAw Advil SAIFI & SAIDI 4 nvivl. Yasauay (saudsin)
fidnuniign Widulumanasia navl. fwun
4.2.1 aviusuan/Aanssu digednunssuulnih dieandnduiin SAIF & SAIDI 4 nN. nva.upsUg lildduiuns nva.upsug lildduiuns - mu.(n.3)
nvivl. gazaa91U (39udein) Adidnsindign 2567
wdhyane Faviusuaumel Juil 15 quaiug 2567
4.2.2 fanuranisanduanunuusaulude 1.2.1 A - 5.A. nva.upsUgn lildduiuns nvia.upsugs lildduiuns - Avlaaw.
s agdranisduiveuuageumanisaiiunsnlasg 2567 Avla.na.
A3 Avlagnssauys, na.yauys, nwe.dewass, vl ANUNUUIY RGN
nWe.Av.

Adu.(n.3)
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o = fuliaveu | wiasewidign
wan1sALIuI o
unuay / 1AsanTs / e ukuUGuR daa9a1 1B Uszifiu
lnsunaiil 3/2567 lnsunadl 1-3/2567
wHuRIRY nvin.3 a0uzfou n.A.n.8.. 2567 a0uzfau 1A, - n.Y. 2567

4.3 fanwiionssu aauRy Aduil SAIF! & SAID! Tuiufidlestugflhdulun
Wit naw. fvua
4.3.1 Saviunuany/fessu drgednunszuuliin wieanAnduiie SAIFI & SAIDI AN na.uasUgn ladlddniuns nva.upsUgu ladlddudunts - nvia.an.
Huiiilostuej 2567 nvia. Ay,
whwang doviususunielu Fuil 15 nuamitus 2567 nun.3)
4.3.2 ianukansandueumausuaulude 4.3.1 WA - 5.0, avla.upsUgu ladldsiduns avla.upsUgu ladldudunts - nvia.an.
whuane aguramsdidunuuagsisaramsdidunsnlasing 2567 GKGA

nuu.n.3)
4.4 yureaieszuuimiineussgamiionu au Ane.2.3 ua. - 5.0, guiiuldnntmung gduldnnutmuneg ulu. n38.(n.3)
e enunannlasing 2567 . L/W/S
U 128.822 2995-n3l.
lnsuna 1 91Uy 18.545 2395,
lnsuna 2 91Uy 59.519 2395,
lnsuna 3 $1uau 45.792 23951,
lnsuna 4 1uau 4.966 1933N
(37802 BnRNABNEANTUUY_UKLIURRATILTIgY)
4.5 yuuiudgeszuudmmeusiguniafu au awe.2.3 uA. - 5., gufiuldnntmung gduldnnutmuneg WJu. n5e.(n.3)
e enunannlasing 2567 . L/W/S
U 164.071 2995-n3l.
lnsuna 1 91Uy 62.708 23951,
lnsuna 2 91Uy 25.518 2395,
lnsuna 3 $1uau 24.495 23951,
nsuna 4 $1uau 51.350 23951,
(MazBUARALENATLUY_WHUUUTUUTILTIY)
4.6 ewrasieaniluigans loswna 1 gufiuldnnutmung gduldnnutmuneg nlu. n38.(n.3)
- anndwimsnet (Fwin) laswna 3 vl fifendios

- aniluasUgy 4 (Faasm)
- amilndeution 1 (F2asm)
lasina 1 $1wau 1 aenils
asina 3 $1uau 2 aanils

e enunannlasing

nuw.(n.3)

4.7 arsavszuulnifimeszuuaneds, ssuudmiiouseg aiansanuiudss
szuuTmLng
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o = fuliaveu | wiasewidign
waNIANTU N
unuay / Tasens / 9w uHuU{UR L NET ] FBUNA Uszidiu
lasanafi 3/2567 losanadl 1-3/2567
unuULRAY nwn.3 AQUSHIU N.A..-N.8.. 2567 AU 3.0, - N.Y. 2567
4.7.1 draszuvdmisuaziniunusuieaiieuasuSulsessuuaeds, ssuu .o, suduldaatmang suduldmautmang uJu. i,
e 2567 AWE.sEAU L/M/S
whmang Faviuauaunazsisnunanielu Weou il.a. 2567 vt 1-3
vl szefu L nvivld 2 ethatton nvivl, ax 5 unueu nwla.
. szefu M avivl 4 3 ethetton nviv. e 3 wkeu nUw.(n3)
nvla. seavu S, nvla. agetioy nnl. ay 2 unusu
ANa. szAu XS, nily. agstlen nviv. 8z 1 wwusu
4.7.2 SwauRamsfeaiuazuiulssszuuTmie ande 4.7.1 ua. - 5.0, guiiuldnntmung gduldnnutmuneg nlu. v,
whiane sevuwamsdidusunnlasing 2567 nnla.sziu L/MW/S
vl 13
G
AU®.(N3)
4.8 vuaTIREaY/tssshundaudas nvin. aunse
4.8.1 ndiauuas 3 1 1A - 5.0 anduldmutming snduldmutming WU avla.
whvane $osaz 100 uusLUii LAz s1BIURaYnlaTINg 2567 nnla.sziu L/MW/S
N3 $1u7u 7,810 iAFes vl 13
lnsuna 1 Aoy 109% S 781 1des nvla.
Insuna 2 Aoy 20% $1uu 1,562 1Ades nUw.(n3)
lnsuna 3 Aoy 509% $1u 3,905 LAdes
lnsuna 4 Aoy 20% $1uu 1,562 1edee
(518asBuANIENATLUY_WHUUnTIIdeu/ NNy miionyas)
4.8.2 ndiauuas 1 e 1A - 5.0 anduldmutming snduldmutming WU avla.
wWhnane asdransiifuauiezssmusansaiiunsynlasina 2567 avla.szRu L/M/S
N3 $1u7u 4,615 1AFes vl 13
lnsuna 1 Aoy 109% S 461 1edes nvla.
Insuna 2 Aoy 20% S 923 1edes nUw.(n3)
lnsuna 3 Aoy 50% $1uu 2,308 LAdee
lnsuna 4 Aoy 20% S 923 1des
(318asBEANIENATLUY_WHUURTIIdeU/ N3Ny miionyas)
4.9 msvivnseuasueuwWasunaunuaunsallwiniideuanmiiiendnusiun
vasszuulnih
4.9.1 Und1u MS.2000 AA1e U 2565 AsU 100% aelu fi.a. 2567 .o, sduldaatmang suduldmautmang uJu. nvla.ug.
v aguranisiuiveuuagneueanisaiiunmnlasg 2567 nvle.ua.
n1N.3 F1UU 14 91y nwa.agy.
GO
nuw.(n.3)
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o = fuliaveu | wiasewidign
waNIANTU
W / 139015 / 9 uHuU{UR L NET ] UK Uszidiu
lasanafi 3/2567 losanadl 1-3/2567
unuULRAY nwn.3 F01UIRIY N.A..-N.Y.. 2567 AU 3.0, - N.Y. 2567
4.9.2 Uaeu MS.3000 asAns U 2565 asu 100% nelu fi.a. 2567 . suduldnutiming suduldmutming WU, ..
s aguranisduiveuuagenueanisaiiunsnlasg 2567 nvle.ua.
n1N.3 F1UU 4 U nvle.una.
ANE.N3.
nuw.(n.3)

4.9.3 Uaeu MS.2000 asAns U 2566 asu 100% nelu fi.e. 2567 f.8. suduldnutiming suduldmutming WU, A ifendies
whwane agdanmsiifiuauiezsisauwansaiiunsynlasing 2567 nuw.(n.3)
n¥N.3 §1uU 106 91U
- nra.NeyuYE, nvia.uAsUSY, nriR.gwssauys, nwalanua
- nlalnslen, nienszviuwu, nilaaougy, nvid.Age
- nva UL, Avld.aAve), na.aymsanas, nla.aosiie
- na.ayvsanas 2 (Gruuiih), na.awn, nwavuemgly
- nld. Seutiey, nWe.LRNUIUIUIY, NTlE.ALNILEY
- Aa. vz, nrle.uAsdeAs, nwe. Uewnase, nwle.unaiau
- nvte.thuldl, nvle.vmsumma, nvle.anuwsu, nwe.gnes
4.9.4 Unau MS.3000 Asine U 2566 Asu 100% aelu .. 2567 anduldmutming snduldmutmang WU . fiAendies
whuane aguramsdidunuuagsisauramsdidunsnlasing nUw.(n.3)
n¥N.3 91U 20 91U
- A ATEYLUL, NYiAABUGN, nvid s, avid sz
- vl UL, nvld.anana), na dymsanas, nila.viusmaly
- e daiivias, niaanuen, nvle.fumauay, nvia.auvisanns 2 (thuui)
- nrlo.evaey, ne. Wnsunma
4.9.5 Uaeu HB.2000 U 2567 AU 100% nelu 5.0. 2567 suduldnutiming suduldmutmng WU, ANA.
s aguranisduiveuuagemueanisaiiunmnlasa nvla ey L/M/S
lasina 2 $osag 30 voumuuildsUyR Avivl A 1-3
lasina 3 $osas 70 voumuuildsuoysR vl
lasina 4 $osag 100 vosununuiildFueysia nUw.(n3)
4.9.6 Uneu HB.3000 U 2567 AU 100% nelu 5.0. 2567 suduldnutiming suduldmutming WU, ANA.
whwane agdanmsiifiuauiazsisauwmansaiiunsynlasing AW.sEAU L/M/S
lasina 2 $osag 30 voumuuildsUysR vt 1-3
lasina 3 $osag 70 voumuuildsuaysR vl
lasina 4 $osag 100 vesununuiildFuysia nUw.(n3)
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wruey / 1a5en1s / 9w uNUU{UR LN EY . - . - fSufinvou | visweud
wamsafiuay wag sz -
Twuna | gnusudiu
lnsanad 3/2567 lnsanad 1-3/2567
HCM1 anuziiau n.A.n.8.. 2567 anuzifau L. - 0.8, 2567
wauawd 1 umouiauyaanslunsdanis |11 augiaunisdanisaanag vaenun.3 iisausuilenisuszya
I X & g « 3
avugiteiluuiuussnmsveu FUIWHUUHURNIUNITIANITAIINZVDI NAHA.
1.1.1 udsfisanginaunsdanisaanug asana 1 giuldnutmng siuldnutmng e, nnnes
whvang vinnes , aviW du 1- 3. Ane.CEO nvla.(M uae L) Awa. LM
- Sassnauzvhanun melulasuad 1/2567
1.1.2 Surlan15UsEYaTLaT 21N NWA. Insuna 1 gfluldmutvaneg gfluldmutimaneg ANZYINN nnnas
dhwane dhsaufenssu melulasuad 1/2567 KM avla. LM
1.2 AndangliaufjiReu (WM) fisenndesivindensdanuiiiddy | lasuna 2 guiuldnnutmng siuldnnutmng Ay nnnes
(Critical Knowledge) ﬁsxuiu Knowledge Landscape wag KM Ang. LM
a '3 v o v o a ey
Annziaaiidesntuaussinseisviegadidny / Anga (Critical Step)
- ay . o o v o
w399a7idasAIuAN (Control point) wiayanadAY / {iBeaey /
ynaraiiiasezingens (Critical Persons) Tuunaun1sufifien U
2567
wavang vinnes , nviw 9 1- 3. nWa.CEO nvla.(M uae L)
agnatlon 11309 melulasunad 2/2567
1.3 dmviasAnuiiieadesiugaiidesaiuaussinssiavie lnsuna 2 gfluldmutivang gfluldmutivang Ag nnnes
nddiey /Anga (Critical Step) vi3agniifiasnauau (Control point) KM nvla. LM
. o v o o o A sas
visoyaradAty / fllsavgy /yanaiiindsazinden (Critical
Persons) MugiisufjiRnuignAniden
whvang egalies 1 esdnnug melulnsunad 2/2567
. .ds o X ) o o p
1.4 Upload asdammuda 1.3 idavinauluszuu KM-Si lnsana 2 giuldnnutmng siuldnutmng Ay nnnes
whvang egalies 1 esdnnug melulnsunad 2/2567 KM Awa. LM
1.5 Hoans wanwisu uazsnelauanuiiifisadasivaaiidesaivan | lasua 3 gfluldnutimvang gfluldmutimaneg Ag nnnes
sedinszds visegadAty /Angd (Critical Step) nuda 1.3 Tiud Kt ala. LM
S a @ il o o kY ¥ o
yaansiigafesinuaiasdion1sinnisainu wwu AAR, Story
Telling, Mentor, On-the-job Training Wudu
wvang eguiios 1 Yone melulasunad 3/2567
1.6 igfioujiifiaru (WM) Aifinisusudgsesdanug aude 1.3 un lnsana 3 nvia.upsUgu ldldsudunis avia.upsUgu ladlddnduns - Az
THufuRnuniouusafiunaiewmunyiulss Tnsldtoyadoundu nmin.3
nnmssfiununuioyannuididug Wy nsuanwisuanug
vt v o N Sa
nngTidaulddanunds, uumnisuiudsnssuaunisanvideeund
sUuuunsnilunulndifes raining 1Wudu
wvang egties 1 13es melulasanad 3/2567
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waua / 1Asanis / 9y

uHuU{UR

A998

HANIIATUIY
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