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2. u'\mﬁgﬂunﬂ{lﬁ’u@n'ﬁﬁ"qvlﬂ (Overall Standards)
NANITANLUUINY
Nulasenu whune tyinailassa
L8, n.A. Ne. | lnsung 2
2.1 sngaanglWinAulasaeas 90 uagan 3en3n 90% 100% 100% 100% 100%
szuulihdndas duainoafilasuuds
ENLIY NTURNLAU
- gungnang AuANel 4 9.4 (ﬂ;‘é\i) 3 0 0 0
- delslAuAundn 4 2.0 (a%) 0 0 0 0
22 gansoutledasasiauludausaulnin Taitfornin 95% 100% 100% 100% 100%
lasasaz 95 nalu 4 1hauadsauily
ANURNHDN1S)
- @awnsoun ladefeqiFaumasy 4 Wi
melu4 Feu (Be9) 0 0 0 0
- utladaasFaunaqd 14 ndn
Fundn 4w (Gea) _ _ _ )
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W, . SRS ... 24135
2. u'\mﬁgﬂunﬂ{lﬁ’u@n'ﬁﬁ"qvlﬂ (Overall Standards)
NANITANLUUINY
Nulasenu whune tyinailassa
L8, n.A. Ne. | lnsung 2
23 nmsanumniae i iildase
2.3.1 ;ﬂ%’lﬂﬂﬂummuuwmwmﬂnmﬁﬂu latiounin 98% 100% 100% 100% 100%
aEat]
- fﬂ'ﬁuﬁﬁﬁiifaﬂiﬂ/\lﬂ’}ﬁﬁl‘fﬂ?\inﬂLa‘ﬂu (3181) 103,293 103,446 103,504 310,243
- sruaud i luaesumioma (918) 103,293 | 103,446 | 103,504 | 310,243
2.3.2 A Tuaniesdumiag nimeu ynae 100% 100% 100% 100% 100%
- fdmmmmﬂ%lﬂﬁﬁ‘l%@?mﬂlﬁﬂu (318)) 4,705 4,709 4,722 14,136
- feﬁﬁmu;ﬂﬁﬁWWﬂmmﬁm%\mm (3181) 4,705 4,709 4,722 14,136
2.4 dndsluudaniiainiluusaziiau afo8nin 95% 100% 100% 100% 100%
laivaanindasaz 95
- "%‘I'&'ﬂ‘i_lLL'%W?ZﬁﬂWWﬂﬁﬁ/UEmﬁWWW (37¢) 107,998 | 108,155 | 108,226 | 324,379
- 'ﬁ”mquslmﬁﬂﬁﬁﬁﬂWWW%QMNﬂ (7181) 107,998 108,155 108,226 324,379
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2. mmgmma”lﬁ’u?msﬁ"ﬂﬂ (Overall Standards)
NANITANLUUINY
NulAsenu wuane yugiassa
L8, n.A. Ne. | lnsung 2
2.5 paudasausauangldtiiy uasanls 100% 100% 100% 100% 100%
FuAsae malu 30 Auvinnng lddasanan
Fasaaz 100
- AWNI0RBLADINTBSE 1 Wi
el 30 Fuvnng (Bev) 3 3 7 13
- AALANDINTEE b 1WA
1N 30 AUNINT (G‘:ﬂ\‘l) 0 0 0 0
2.6 paudadasFauaingldiWiimadnsdwi laitioundn 90% 100% 100% 100% 100% |Muviade Call center naglntniam
(Call Center) nalu 10 WA laFR9s18M1UHEA ez Ny,
laiazanindasaz 90 T AN 17ALHLNW a7n NUN.
- @wNsnRaLAININTaeE 1 Wi
el 10 w1 0 0 0 0
- AALAND N TR 1 TN
\AuNgn 10 WA 0 0 0 0
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3. amsgrumsliuimsfinmsindrsudserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITALUUIUY
nu/lasanu hunne tymagilassa
La.8l. W.A. Ne.  |lnsang 2
3.1 Amawlndn 100% | 100% | 100% | 100% 100%
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
yifautasnunasauAusaus 300 KVA il
anLiu Nsfigniau
nsudsaulv 100% | 100% | 100% | 100% | 100%
- wRsresylninasemin 5 0 3 8
Tdtfaanan 3 41 (318)
- wdawedulihdwemi deanin 3 fu(e) | | L N O | o O | o 0....
nsUiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLLf%’qVLf? (318) 5 0 3 8
- ldannsodfiRanwiuaussazioa 0 0 0 0
fuddld eyl i i | |
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3. wmsgrumsliumsfimsindrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu hunne tymagilassa
L8l N.A. Ne.  |[lesuna 2
3.1.2 ﬂ’]’iLLfﬂ‘?JﬁﬂgWﬂWﬁ’]ﬁ/‘Ll zﬁ’w%mﬂ%lmlﬁﬂu 100% 100% 100% 100% 100%

memﬁmw?@qummumwﬁﬁm%@
VRl aILNATINAUAILA 300 KVA 3l
anLiu natianiau

- uilatToy sy nnelu 24 . (31a) 0 0 0 0

- udlatToymn ey By 24 9. (318) 0 0 0 0
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3. wmsgrumsliumsfimsindrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)’

NANITAILEUY
nu/lasanu hunne tymagilassa
L. 8. W.A. e |lesuna 2
32 szazaaigualdiniselutaaldlni
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
AUUIENTANDEUAD
321 TULUIAUGN (380/230 Taas)
3.2.1.1 @m@iﬂﬂﬂﬁﬁm@ﬁmﬁqﬁme‘“mmmimﬁu
30 uanil 3 w4
- Lmiia 100% | 100% | 100% | 100% | 100%
Melu 2 Jwinnig (3e) 18 30 33 81
Nu 2 Wiinig (30e) 0 0 0 0
- uanALag 100% 100% 100% 100% 100%
mely 5 duninig (91a) 175 192 157 524
NW 5 Juninig (31e) 0 0 0 0
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3. mmg']umﬂﬁ’u?msﬁmslwﬂ'\%’uﬂi:ﬁ'uﬁ'u@ﬁwﬁwm nWn. ( Guaranteed Standards of Performance)

NulAsaau

RIQLTPTRLs

WNAan

SANLUUINU

ba.el.

n.A.

3.8l

1asuna 2

uwalassa

£
o

3.2.1.2 faeld i fireAnsedme funaiiundn
30 wanil 3 wa
- LAY
el 2 Juninig (31e)
N 2 dung (519)
- UBNLAALNDY
Aely 5 Juninig (31e)
N 5 9ung (519)
3.2.2 SLULLINAUGI(22/33 1A7)

3.2.2.1 udaudasauiamuiuldinuy 250 1AdLa

nelu 35 dunnig (31e)

N1 35 9Wn1T (519)

100%

100% 100% 100% 100%
3 3 1 7
0 0 0 0
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3. amsgrumsliuimsfinmsindrsudserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu hunne tymagilassa
La.8l. W.A. Ne.  |lnsang 2
3.2.2.2 N¥aklasun AN unLngn 250 1AL 100% 100% 100% 100% 100%
wsi LadtAv 2,000 tADLE
nelu 55 duninig (3ne) i 1 0 5
Ay 55 4Unng (98l) 0 0 0 0
33 szaziammausuasiigldlnihdasiania
FR9l38U
3.3.1 msleuded 4 Iiiuazidaniadlaey 100% 100% | 100% | 100% 100%
uanisziunisldivin
nglu 30 Junninig (91e) 74 79 82 235
WY 30 dWynng (3e) 0 0 0 0
3.3.2 M3anaAunantlsziunsld i 100% 100% 100% 100% 100%
nelu 20 Juvnnig (91e) 38 57 43 138
WU 20 dWnng (31e) 0 0 0 0
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3. amsgrumsliuimsfinmsindrsudserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITAL UL
nu/lasanu hunne tymagilassa
L8l N.A. Ne.  |[lesuna 2
3.3.3 nnsmsnadeLdaiaqiey RenfusyA 100% 100% 100% 100% 100%
usasulnin uazlninseniu
- wugldi anelu 5 duinnng (9a) 0 0 0 0
- pug v A 5 duiinig (9e) 0 0 0 0
3.3.4 nanmadeLdedeeBuuieaiunise 100% 100% | 100% 100% 100%
widaadaviae ez luiagasutuen lnin
- pIvAdauvTasnsag g Wi
nglu 5 duninig (3ne) 0 0 0 0
- pIAdauvTasnsagld Wi
W1 5 FUNIN1g (512) 0 0 0 0
3.3.5 NN ANRUAILTNNT (ANLFN132EN8IUR) 95% Tun3aif N, Tl annnInA LN e e
asunslalddeendndeaas 95 WALl AN (lddnaznsdilafinam)
- Aiiunisniglu 25 Jurinnng 0 0 0 0 [eatlusaganaFuauliiug 1 s
- AHRNNIAY 25 FUNINIg 0 0 0 0




FILINUNANITAN Lﬁumumummg'mQmmwu’%memm nwa.

AnlE. Lﬁaqumﬂgu

3. wmsgrumsliumsfimsindrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu hunne tymagilassa
La.8l. W.A. Ne.  |lnsang 2
3.4 szazaranglWAunay nsaignenane i
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
mutaulansudan)
3.4.1 HlElWaenan
- LALag 100% 100% 100% 100% 100%
nely 1 duiinng (31e) 0 0 0 0
A 1 duninig (9ne) 0 0 0 0
- uanLALieg 100% | 100% | 100% | 100% 100%
ngly 3 duiinng (31g) 0 0 0 0
A 3 duninig (9ne) 0 0 0 0
3.4.2 HldlWaelug) 100% 100% | 100% | 100% 100%
melu 2 Juiinng (90e) 0 0 0 0
AU 2 duninig (9ne) 0 0 0 0
anuauanimanaunis Il (DMSX) 100% 100% 100% 100% 100%
3,364 4,302 4,578 12,244
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3. wmsgrumsliumsfimsindrsudssrunugldlndnaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu hunne tymagilassa
La.8l. W.A. Ne.  |lnsang 2
3.5 nganaduAlsufianalnadaviaduan 85% 100% | 100% 100% 100%
pNNsulsznuluszaziaainiuua
nalu 10 duninig (91a) 0 0 0 0
WY 10 dWnng (3e) 0 0 0 0




