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(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Urban Area - Prepaid
Internal Wiring Inspection (Juristic Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in urban area (an area
inside the municipality pursuant to the government's notification) where payment is made before internal wiring check
(juristic person) are as follows:

1.
2.
3.

An instaliation site shall have the PEA low voltage power distribution system passing through its premise.

An instaliation site shall have the house number.

An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

An installation site shall have the electrical wiring and installation of internal electrical equipment according to the
standards prescribed by the Engineering Institute of Thaifand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one

point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

1.

In case of prepaid internal wiring inspection (juristic person), the document review, approval and receipt of payment for
meter installation will be completed within 1 day.

The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in urban area within 2 working days of applicant's payment.

The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and

schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

For address and contact number, please visit
http://peaportal pea.co.th/peaoffice/
/Contact in person at the office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 3 working days

No.

Process

Period Responsible Authority

D

Document Review
Receiving an application for electricity, asking for details and
scheduling the installation of internal electrical equipment.
(Note: (The documents are complete and correct as required
by PEA.))

0.5 working days

Provincial Electricity
Authority

2)

Consideration

Approving the application and receiving the payment for meter
installation.

(Note: -)

0.5 working days

Provincial Electricity
Authority

3)

Consideration
Checking the installation of internal electrical equipment,
installing meter and supplying electric power.

(Note: (Performing installation after ensuring compliance with
the standards.))

2 working days

Provincial Electricity
Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

Authorized signatory's ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

2)

Authorized signatory's government official / government employee
1D card

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.

3)

Certificate of Juristic Person Registration
Original: 0

Copy: 1

Note: (Please certify true copy.)

Department of Business Development

4)

The Certificate of Value Added Tax Registration
(Form Phor.Phor. 20)

Original: 0

Copy: 1

Note: (Please certify true copy.)

Revenue Department

5)

Instaliation site's house registration

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

6)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

7

Installation site's location map
Original: 1

Copy: 0

Note: -

8)

Original power of attorney affixed with revenue stamps
Original: |

Copy: 0 ‘

Note: (If any attorney is assigned)




(Translation)

No. Title, Quantity and Description (if any) Issuing Authority
)] ID cards of the principal Department of Provincial
Original: 0 Administration
Copy: 1
Note: (1. If any attorney is assigned 2. Please certify true copy.)
10) Government official / government employee ID card -
of the principal
Original: 0
Copy: 1
Note: (1. If any attorney is assigned 2. Please certify true copy.)
11) Passport -
Original: 0
Copy: 1
Note: (1. For foreigner 2. Please certify true copy.)
Fee
No. ) Fee Description Fee (Baht/Percent)
1) Single-phase 5(15)A meter installation fee Fee 728 baht
(Note: (Including VAT))
2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including VAT))
3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including VAT))
4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note. (Including VAT))
5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note. (Including VAT))
Complaint and Feedback
No. : Complaint/Feedback
1 PEA Call Center 1129
(Note: -)
2) http://www.pea.co.th
(Note: -)
3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111.go.th/ P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))
4) Anti-Corruption Center

(Note: (Office of Public Sector Anti-Corruption Commission (PACC)

- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7 / Fax: (4 2502 6132

- www.pacc.go.th/ www. facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No. |

Form

No form, sample or filling guide

This document is downloaded from the Public Information Center's website

www.info.go.th
Effective Date: 19/12/2017
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(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Rural Area - Prepaid
Internal Wiring Inspection (Juristic Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in rural area (an area

outside the municipality pursuant to the government's notification) where payment is made before internal wiring check
(juristic person) are as follows:

1.

An installation site shall have the PEA low voltage power distribution system passing through its premise.

2. An installation site shall have the house number.

3. An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

4. An installation site shall have the electrical wiring and installation of internal electrical equipment according to the
standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

5. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one
point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

1. In case of prepaid internal wiring inspection (juristic person), the document review, approval and receipt of payment for
meter installation will be completed within 1 day.

2. The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in rural area within 5 working days of applicant's payment.

3. The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

4. The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and
schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except

(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with

Provincial Electricity Authority Offices across the country lunch break).

{http://peaportal. pea.co.th/peacffice/)/Contact in person at the
office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 6 working days

No. Process Period Responsible Authority

1) Document Review 0.5 working days Provincial Electricity
Receiving an application for electricity, asking for details and Authority
scheduling the installation of internal electrical equipment.

(Note: (The documents are complete and correct as required
by PEA.))

2) Consideration 0.5 working days Provincial Electricity
Approving the application and receive the payment for meter Authority
installation,

(Note: -)

3) Consideration 5 working days Provincial Electricity
Checking the installation of internal electrical equipment, Authority
installing meter and supplying electric power.

(Note: (Performing installation afier ensuring compliance with
the standards.))
Required Documents
No. Title, Quantity and Description (if any) Issuing Authority

1) Authorized signatory's ID card Department of Provincial
Original: 1 Administration
Copy: 0
Note: (If you bring the original, PEA will make a copy for you.)

2) Authorized signatory's government official / government employee -

ID card

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.

3) Certificate of Juristic Person Registration Department of Business Development
Original: 0 '

Copy: 1
Note: (Please certify true copy.)

4) The Certificate of Value Added Tax Registration Revenue Department
(Form Phor.Phor. 20)

Original: 0
Copy: |
Note: (Please certify true copy.)

5) Installation site's house registration Department of Provincial
Original: 1 Administration
Copy: 0 .

Note: (If you bring the original, PEA will make a copy for you.)

6) Title deed or ownership certificate -
Original: 0
Copy: 1
Note: (Please certify true copy.)

7 Installation site's location map -
Original: 1
Copy: 0
Note: -

8) Original power of attorney affixed with revenue stamps -
Original: 1




(Translation)

No. Title, Quantity and Description (if any) Issuing Authority
Copy: 0
Note: (If any attorney is assigned)
9) ID cards of the principal Department of Provincial
Original: 0 Administration
Copy: 1
Note: (1. If any attorney is assigned 2. Please certify true copy.)
10) Government official / government employee ID card -
of the principal
Original: 0
Copy: |
Note: (1. If any attorney is assigned 2. Please certify true copy.)
11) Passport -
Original: 0
Copy: 1
Note: (1. For foreigner 2. Please certify true copy.)
Fee
No. Fee Description Fee (Baht/Percent)
1) Single-phase 5(15)A meter installation fee Fee 728 baht
{(Note: (Including 7% VAT))
2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including 7% VAT))
3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))
4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))
5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))
Complaint and Feedback
No. Complaint/Feedback
1) PEA Call Center 1129
(Note: -)
2) http://www.pea.co.th
(Note: -)
3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
{Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111.go.th/ P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))
4) Anti-Corruption Center

{Note: (Office of Public Sector Anti-Corruption Commission (PACC)
- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 02502 6132
- www.pacc.go.th/ www facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:

Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No.

I Form .

No form, sample or filling guide




(Translation)

This document is downloaded from the Public Information Center’s website

www.info.go.th
Effective Date: 19/12/2017



afdadmifulszanzy : nsualadivilhudsanndadeiliinasivii aualiiiu 30 wauil

Tuwaaulas nsdiasrdaunsiduaianialunaudisvesssuiion (dynaa)
wiatuAliusnis : s iuglane nsensisumalne

udninouei 38ns Waula (dril) unisdudraa uarlunslansatayagna
snnalfiniidadfinasusesrauin 5(15) wanil fo 30(100) uauil %fa 1 s uay 3 a swsurhuagande
a1ase aaswidled aoudsenauns Wwiudadas (luiviagluiaaenasulssnmeasasmiesynis) nsedl
anadaumsidusnostunautsvasssuflon (86upaa) asanduald Wi iduanoniatuaaudyalad Wil
Gousan Waunuald Wi Teefiaula dof

1. souiivizalavih dasdszuudminalwiiuseshaasnsiiihdugiaanianu
2. anuifiuala v dasfiiaeditvhunasanmuiiiualadivin
3. dualdvvassaduaomuidiranndithu/aias Saa Wi uarddasdaraaaausescduvidadofiaas

4. amuifiuale v s\”aoﬂmsmumuuazﬁmcfoaﬁnm[‘lwﬂ'lmu'tummsbfﬁnm’auLﬂu‘lﬂmummsgmﬂﬁmmm
aouuvvdseinalve wia Ansidiuginnafiivue mnNan'\‘smnaaau'lmﬂu'l'ﬁ‘mwmms'm AT WA
afmadndudazsastvuilalvgnaasnau faviu M duginryasniudnsazana ity

5. nadlfisnumaian wihdy uazedasiWiigadeliuas uasvidadolmisuduAuni 20 30 (wilogm winffuang
Tou 1 74n wiawidu 1 1a) wiald Wi iAunin 5 Aladtae azdasdounulonisiduans uasfingoqlnsallwiaune

nanduliiiu 1:100 $wiu 2 gadaldlsznaulunsenagauunudomsiduaat gualdiiiazironisiwiha
aedavintvwfls

WG

Lnsdlanagaumsidusnaneslunaudisvasssudiomiu (Rfyaaa) dusaunmstviutnisudavdusauiusifiunsiy
saflaafu

2. szuzamstviuinmseusafloumsiWiidugfina Idenasgiuaanwnsudnaig w.A. 2558 tsnfiunisdiaste

Mmaswianine i Tudaannfuriuald Wi lsthsudu Tanuadasivstumsdadonsansna Wdmatu 2 Yu
vinng

3. szaznaidifutuwsiaviunau Lﬁuna’lmsﬂ.ﬁﬁﬁo'\umuna’ea'\nl.‘-:”'mﬁ'lﬁ'lﬁmsaaaamana'\'mé’ns'mﬂsznanﬂ
ANUYNARIATUFIULAI

4. szoznaWimAutuusiariusauszfuagiuanumiaunasytiutunisdisadu madewnafannagaumsdad
aUnsallwvhmetuains uavdadefiimawdanana v ol lusammartumsdumie war varlunissamamiavuna
drmunsdldfiumshignsdasnnnasgiut msiWiigugimascudsgualdiuilawarniowunaasagavefosialy

dasnmemstiuinng

aawsi hiudnas ssuzaania bivdns inlvisnmsiu $uns s Ju
Cmnenng: (amFutungainwmsIWiadrugidmeanivug)) | ans(am Futungainwriumsnvue) dousiiar
&1nvIums IWiaugidmannuvoviasana 08:30 - 16:30 w. (MHmov)
(http://peaportal.pea.co.th/peaoffice/)/ dasiasrennay ai

UM




dunau srazaan wasdrusuidudadau
ssuznalunsanilun199u : 5 Juvinans

d9u

duaau [ szmziian ‘drudfudaday

1)

AMSaTIAUDNANS 0.5 Suvins AT undnia

Sudrsavaald v saumudayasisasifoesiog uasie
wingesagaumsfesvadnsallwiimeluaiais
(mneys: @anarsasudiu gnaavaIud awa. Aruun))

2)

AISHINIAUN 2.5 Tuvihnas Mg ugiinie

mnananmiﬁasfeaﬂnstﬁ‘lglﬂwmn‘lumms ayléidsas
warfudhsrdulunisuadasvimasiui
(mneiney. -)

3)

ANSARITAUN 2 Juvihnns MIIdEunilae

Gadofinaswiausnyv ’
(manennsy: (GuBiunisaiemdodiansragavuas hul/atu
W135714))

FIUN5RNA#IT udngrulsenay

a6l

daana1s 1 uarnuanduaiudu (879)

wihadumaigyaaniansing

1

tasisrirdinlsraraunasgiidiuraasuin

aduady 1 aidu

dun 0 s

winemuq (nsdlinfasdsrdansdidssmaueaasoan ann. sufly
Hentumsdadiuitu)

nsumslnasas

2)

tasdszirdrdrnznrsutanitnoiuasanisuasds uaesil
duasuny

atfuade 1 iy

d1un 0 aaly

uineug (1. nsalldununlasdsednddsegnau 2.nsehindns
Usvahdthsansviandnouasdnisyasdgdaatoun nWa. sudlu
sehtflunisdadituniv)

3)

wilvdadusasnrsaanuduuitdynna

adu’ze 0 a1y

dnun 1 adu

g (drunanas asuuiusavaiiungnsiag)

AsUNRIUIgsAanTsE

4)

Tunsidaunisyanttiu (wuu n.14.20)

afulde 0 atu

daun 1 atu

uwaneua (dunandls avunudusasaituigneag)

ATURITHING

5)

wvzifisuiuaasaatui i 1w

aduade 1 alu

drun 0 anlu

uwinemul (nsdhiveidaunudizdoun ann. suliugsnfiunsda
druntv) '

nsun1slnasag

6)

wwNITUINS U uaavnssuansuladvsasaunsavantuila
1N

aTuady 0 ailu

gun 1 ardy

winaua (druunangHs avudusavaiingneiag)

7)

unuvdvaluaavidvnavan uuaTd AN
a1fusdy 1 amu

dun 0 arfu

WML -




deu

daianans 31U uazrsuasnduaniuéu (aq5) __wihsvumadsgaananss

8)

wilvdanaudruranuaiiu nifaudasinsuaauil -
afuade 1 aifu

dun 0 sy .

unanuq (nsdluavarunatynnadusitiunisunu)

9)

vasdsedrdnlscrdunaseiaudiuia nsuAMsdnasas
aifuade 0 a1y

dhun 1 alu .

wanenug (1. nsluaudunatiyanaduditiunisunu 2. g
1and1s asuufusadsitugnsiag)

10)

tasdszdrddrsdnisuianinuasanisaasdsaaveiuau -
gl

afusde 0 a1fu

drun 1 au .

unaneug (1. nsdluaudwalviyanadusitiunisunu 2. duan
LlanN&1s avuNSusasdlungasiag)

11)

mlodafiunie -
adulzs 0 aly
g1 1 ay

wanaug (1. nsdlypaadlailaidgmdive 2.8 uuanans av
wyfusavdriiuigneiag)

AssTULTay

ddu

suariduaaisssuiiiug : asssailan (U / Jasary)

1)

n'-lsismﬂuuﬁad’mmaﬂwl 2u1a 5(15)uauil LiWa ANssTtian 728 uv
(maneney: (sIunByaaniu 7%))

2)

AsTrilundadoiivasiui aura 15(45)uanil 1ina Asssanilan 4,621.50 1w
(mnrensisy, (FaumBFyan iy 7%))

3)

ﬁ1sssutﬂuuﬁaé’cﬂmaﬂqﬂ 2u1a 30(100)uauil 1iva asssaiiug 12,383 un
(manenney. (saunFyan iy 7%))

4)

shsssmﬂnuﬁad”oﬁmaﬂmi aua 15(45)uanil 3iWa AsssuLfiay 16,004.50 un
(snrnsy: (saun1¥yan iy 7%))

5)

ciwssmﬁuuﬁad’oﬂmﬂuﬁ 2uia 30(100)uanil 34 AssTailou 38,754 un
(nnemne (saun18yam1uin 7%))

dasnrvnisiaadau uuniudnag

adu

dasvisn1siasdou / wunihudnig

1)

PEA Call Center Twns. 1129
{(maeine): -)

2)

www.pea.co.th
{(sraine: -)

3)

Aududnisdsernzu Sdnddadinurendsuun’d

(mrenvsy: (@wi 1 a.AwayTan wwaqda nviv, 10300 / a8y 1111 / www.1111.go.th / g t/e 1111
w1 a.AwaTan weada Anx. 10300))

4)

Audiudastasduunisvdnluneiy
(manrenney. (&rdnvruasenssumisiaviuuasynudsumsyaialuaiais (@ninviu v.d.n.)

- 99 w1/ 4 21A1TUHWEUITLITR U 2 auuuTIIRIue swanaavinda dunathmnia Foniauunys 11120




ddu Aawmnsdaviiau / uusdiudnig
- &wuau 1206 [ TwsdAwyf 0 2502 6670-80 s12 1900 , 1904- 7 / Twsa150 2502 6132
- www.pacc.go.th / www.facebook.com/PACC.GO.TH

AueiassasSoudmiuinanuanived (The Anti ~Corruption Operation center)

Tel : +66 92 668 0777 / Line : Fad.pacc / Facebook : The Anti-Corruption Operation Center / Email :
Fad.pacc@gmaii.com))

wuunadu dhatnvuasgianisnsan

ddu | ‘ dauuuadu
Liffuuywasy drae1 uasaiamsnsan

wnaraiulinn dluees N Ul U A TRe s a1 s
www.info.go.th

Fusiaiiofisafaiu iy 1971272560




(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Urban Area - Postpaid
Internal Wiring Inspection (Juristic Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in urban area (an area
inside the municipality pursuant to the government's notification) where payment is made after internal wiring check (juristic
person) since the internal wiring of the installation site has not been completed at the time of application are as follows:

1.
2.
3.

An installation site shall have the PEA low voltage power distribution system passing through its premise.

An installation site shall have the house number.

An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level,

. An installation site shall have the electrical wiring and installation of internal electrical equipment according to the

standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one
point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

In case of postpaid internal wiring inspection (juristic person), each process will not be performed in succession.

The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in urban area within 2 working days of applicant's payment.

The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and

schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

(http.//peaportal. pea.co.th/peaoffice/)/Contact in person at the
ofjice.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 5 working days

No.

Process

Period Responsible Authority

1y

Document Review
Receiving an application for electricity, asking for details and
scheduling the installation of internal electrical equipment.
(Note: (The documents are complete and correct as required
by PEA.)) :

0.5 working days

Provincial Electricity
Authority

2)

Consideration

Checking the installation of internal electrical equipment,
approving the application and receiving the payment for meter
installation.

(Note: -)

2.5 working days

Provincial Electricity
Authority

3)

Consideration
Installing meter and supplying electric power.

(Note: (Performing installation after ensuring compliance with
the standards.))

2 working days

Provincial Electricity
Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

Authorized signatory's ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

2)

Authorized signatory's government official / government employee
ID card

Original: |

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.

3)

Certificate of Juristic Person Registration
Original: 0

Copy: 1 :

Note: (Please certify true copy.)

Department of Business Development

4)

The Certificate of Value Added Tax Registration
(Form Phor.Phor. 20)

Original: 0

Copy: 1

Note: (Please certify true copy.)

Revenue Department

5)

Installation site's house registration

Original: ]

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

6)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

7

Installation site's location map
Original: 1

Copy: 0

Note: -

8)

Original power of attorney affixed with revenue stamps
Original: 1

Copy: 0

Note: (If any attorney is assigned)




(Translation)

No. , Title, Quantity and Description (if any) : Issuing Authority

9) ID cards of the principal Department of Provincial
Original: 0 Administration
Copy: 1

Note: (1. If any attorney is assigned 2. Please certify true copy.)

10) Government official / government employee ID card -
of the principal

Original: 0

Copy: 1

Note: (1. If any attorney is assigned 2. Please certify true copy.)

11) Passport -
Original: 0

Copy: 1

Note: (1. For foreigner 2. Please certify true copy.)

Fee
No. Fee Description Fee (Baht/Percent)
1) Single-phase 5(15)A meter installation fee Fee 728 baht
(Note: (Including 7% VAT))
2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including 7% VAT))
3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))
4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))
5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))

Complaint and Feedback

No. Complaint/Feedback
1) PEA Call Center 1129
(Note: -)
2) http://www.pea.co.th
{Note: -)

3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. I, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111. go.th/ P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))

4) Anti-Corruption Center

(Note: (Office of Public Sector Anti-Corruption Commission (PACC)

- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 0 2502 6132

- www.pacc.go.th/ www facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No. | Form

No form, sample or filling guide

This document is downloaded from the Public Information Center's website

www.info.go.th
Effective Date: 19/12/2017
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(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Rural Area - Postpaid Internal
Wiring Inspection (Juristic Person)

Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in rural area (an area
outside the municipality pursuant to the government's notification) where payment is made after internal wiring check

(uristic person) since the internal wiring of the installation site has not been completed at the time of application are as
follows:

L. An installation site shall have the PEA low voltage power distribution system passing through its premise.

2.
3.

An installation site shall have the house number.

An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

An installation site shall have the electrical wiring and installation of internal electrical equipment according to the
standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one

point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall

submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

. In case of postpaid internal wiring inspection (juristic person), each process will not be performed in succession.

The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in rural area within 5 working days of applicant's payment.

The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the trave! time and

schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note: (Except holidays specified by PFA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

(hitp.//peaportal pea.co.th/peaqffice/)/Contact in person at the
office.




{Translation)

Process, Period, Responsible Authority
Total Processing Time: 8 working days

No

Process

Period Responsible Authority

]).

Document Review

Receiving an application for electricity, asking for details and
scheduling the installation of internal electrical equipment.
(Note: (The documents are complete and correct as required
by PEA))

0.5 working days

Provincial Electricity
Authority

2)

Consideration
Checking the installation of internal electrical equipment,

approving the application and receiving the payment for meter
installation. ‘

(Note: -)

2.5 working days

Provincial Electricity
Authority

3)

Consideration
Installing meter and supplying electric power.

(Note: (Performing installation after ensuring compliance with
the standards.))

5 working days

Provincial Electricity
Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

Authorized signatory's ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

2)

Authorized signatory's government official / government employee
ID card

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.

3)

Certificate of Juristic Person Registration
Original: 0

Copy: 1

Note: (Please certify true copy.)

Department of Business Development

4)

The Certificate of Value Added Tax Registration
(Form Phor.Phor. 20)

Original: 0 '

Copy: 1

Note: (Please certify true copy.)

Revenue Department

3)

Installation site's house registration

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

6)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

7)

Installation site's location map
Original: 1

Copy: 0

Note: -

8)

Original power of attorney affixed with revenue stamps
Original: 1

Copy: 0

Note: (If any attorney is assigned)




(Translation)

No. Title, Quantity and Description (if any) Issuing Authority

PN ID cards of the principal Department of Provincial
Original: 0 ‘ Administration
Copy: 1

Note: (1. If any attorney is assigned 2. Please certify true copy.)

10) Government official / government employee ID card -
of the principal

Original: ¢

Copy: 1

Note: (1. If any attorney is assigned 2. Please certify true copy.)

11) Passport -
Original: 0
Copy: 1

Note: (1. For foreigner 2. Please certify true copy.)

Fee

No. Fee Description Fee (Baht/Percent)

1) Single-phase 5(15)A meter installation fee Fee 728 baht
(Note: (Including 7% VAT)) .

2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including 7% VAT))

3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))

4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))

5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))

Complaint and Feedback

Ne. Complaint/Feedback
1) PEA Call Center 1129
(Note: -}
2) http://www.pea.co.th
{Note: -)
3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office

{Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111. go.th/ P.O. Box 1111,
No. 1, Phitsanulok Rd.,, Dusit District, BKK 10300))

4) Anti-Corruption Center
(Note: (Office of Public Sector Anti-Corruption Commission (PACC)

- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206 / Tel.: 0 2502 6670-80 ext 1900, 1904- 7 / Fax: 0 2502 6132
- www.pacc.go.th / www facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center

Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No. | Form

No form, sample or filling guide

This document is downloaded from the Public Information Center's website

www.info.go.th
Effective Date: 19/12/2017
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(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Urban Area - Prepaid
Internal Wiring Inspection (Natural Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in urban area (an area
inside the municipality pursuant to the government's notification) where payment is made before internal wiring check
{natural person) are as follows:

1.
2.

An installation site shall have the PEA low voltage power distribution system passing through its premise.

An installation site shall have the house number.

An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

. An installation site shall have the electrical wiring and installation of internal electrical equipment according to the

standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one

point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA 'to prepare the plan.

Note:

. In case of prepaid internal wiring inspection (natural person), the document review, approval and receipt of payment for

meter installation will be completed within 1 day.

The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in urban area within 2 working days of applicant's payment.

The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct,

The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and
schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note. (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

For address and contact number, please visit
http://peaportal.pea.co.th/peaoffice/
/Contact in person at the office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 3 working days

No.

Process

Period

Responsible Authority -

1)

Document Review

Receiving an application for electricity, asking for details and
scheduling the installation of internal electrical equipment.
(Note: (The documents are complete and correct as required
by PEA.))

0.5 working days

Provincial Electricity

Authority

2)

Consideration

Approving the application and receiving the payment for meter
installation.

(Note: -)

0.5 working days

Authority

3)

Consideration

Checking the installation of internal electrical equipment,
installing meter and supplying electric power.

(Note: (Performing installation after ensuring compliance with
the standards.))

2 working days

Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

National ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

2)

Government official/government employee ID card

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.)

3)

House registration

Original: 1

Copy: 0

Note: (1. Use with government official / government employee 1D card
2. If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

4

Installation site's house registration

Original: |

Copy: 0

Note: (1. If you bring the original, PEA will make a copy for you. 2.
Please certify true copy.)

Department of Provincial
Administration

5)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

6)

Installation site's location map
Original: 1

Copy: 0

Note: -

7)

Original power of attorney affixed with revenue stamps
Original: 1

Copy: 0

Note: (If any attorney is assigned)

8)

ID cards of the principal
Original: 0

Department of Provincial
Administration

Provincial Electricity

Provincial Electricity




(Translation)

No. Title, Quantity and Description (if any) Issuing Authority
Copy: |
Note: (1. If any attorney is assigned 2. Please certify true copy.)

9) Government official/government employee ID cards of the -
principal
Original: 0
Copy: |
Note: (1. Use in replacement of national ID card. 2. If any attorney is
assigned 3. Please certify true copy.)

10) House registrations of the principal Department of Provincial
Original: 0 Administration
Copy: |
Note: (1. If any attorney is assigned 2. Please certify true copy.)

11) Passport -
Original: 0
Copy: 1
Note: (1. For foreigner 2. Please certify true copy.)

Fee

No. Fee Description Fee (Baht/Percent)

1) Single-phase S(15)A meter installation fee Fee 728 baht
(Note: (Including VAT))

2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including VAT))

3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including VAT))

4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including VAT))

5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including VAT))

Complaint and Feedback

No. Complaint/Feedback

1) PEA Call Center 1129
(Note: -)

2) http://www.pea.co.th
(Note: -)

3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www. 1111, go.th/P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))

4) Anti-Corruption Center
(Note: (Office of Public Sector Anti-Corruption Commission (PACC)
- 99, Moo 4, 2nd Floor, Sofiware Park Building, Chaeng Watthana Road, Khiong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120
- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 0 2502 6132
- www.pacc.go.th / www.facebook.com/PACC.GO.TH
The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No.

| Form

No form, sample or filling guide




(Translation)

This document is downloaded from the Public Information Center's website

www.info.go.th
Effective Date: 19/12/2017
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(Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Rural Area - Prepaid
Internal Wiring Inspection (Natural Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)
The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in rural area (an area

outside the municipality pursuant to the government's notification) where payment is made before internal wiring check
(natural person) are as follows:

1.

An installation site shall have the PEA low voltage power distribution system passing through its premise.

2. An installation site shall have the house number.

3. An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

4. An installation site shall have the electrical wiring and installation of internal electrical equipment according to the
standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

5. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one
point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

1. In case of Prepaid Internal Wiring Inspection (natural person), the document review, approval and receipt of payment for
meter installation will be completed within 1 day.

2. The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in rural area within 5 working days of applicant's payment.

3. The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

4. The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and
schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except

(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with

Provincial Electricity Authority Offices across the country lunch break).

(hitp://peaportal. pea.co.th/peacffice/)/Contact in person at the

office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 6 working days

No. Process Period Responsible Authority

1) Document Review 0.5 working days Provincial Electricity
Receiving an application for electricity, asking for details and Authority
scheduling the installation of internal electrical equipment.

(Note: (The documents are complete and correct as required
by PEA.))

2) Consideration 0.5 working days Provincial Electricity
Approving the application and receive the payment for meter Authority
installation.

(Note: -)

3) Consideration 5 working days Provincial Electricity
Checking the installation of internal electrical equipment, Authority
installing meter and supplying electric power.

(Note: (Performing installation after ensuring compliance with
the standards.))
Required Documents
No. Title, Quantity and Description (if any) Issuing Authority

1) National ID card Department of Provincial
Original: 1 Administration
Copy: 0
Note: (If you bring the original, PEA will make a copy for you.)

2) Government official/government employee ID card -

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.)

3) House registration Department of Provincial
Original: 1 Administration
Copy: 0
Note: (1. Use with government official / government employee ID card
2. If you bring the original, PEA will make a copy for you.)

4) Installation site's house registration Department of Provinciat
Original: 1 Administration
Copy: 0
Note: (1. If you bring the original, PEA will make a copy for you. 2.

Please certify true copy.)

5) Title deed or ownership certificate -
Original: 0
Copy: |
Note: (Please certify true copy.)

6) Installation site's location map -
Original: |
Copy: 0
Note: -

7 Original power of attorney affixed with revenue stamps -
Original: 1
Copy: 0
Note: (If any attorney is assigned)

8) ID cards of the principal Department of Provincial

Original: 0
Copy: 1

Administration




(Translation)

No. Title, Quantity and Description (if any) - » Issuing Authority
Note: (1. If any attorney is assigned 2. Please certify true copy.)
9) Government official/government employee ID cards of the -
principal
Original: 0
Copy: |
Note: (1. Use in replacement of national ID card. 2. If any attorney is
assigned 3. Please certify true copy.)
10) House registrations of the principal Department of Provincial
Original: 0 Administration
Copy: |
Note: (1. If any attorney is assigned 2. Please certify true copy.)
1) Passport -
Original: 0
Copy: 1
Note: (1. For foreigner 2. Please certify true copy.)
Fee
No. Fee Description Fee (Baht/Percent)
1 Single-phase 5(15)A meter installation fee Fee 728 baht
(Note. (Including 7% VAT))
2) Single-phase 15(45)A meter installation fee , Fee 4,621.5 baht
(Note: (Including 7% VAT))
3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))
4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))
5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))
Complaint and Feedback
No. Complaint/Feedback
1) PEA Call Center 1129 ‘
(Note: -)
2) http://www.pea.co.th
(Note: -)
3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111. go.th/P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))
4) Anti-Corruption Center

(Note: (Office of Public Sector Anti-Corruption Commission (PACC)
- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 0 2502 6132
- www.pacc.go.th/ www.facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:

Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No.

| ' Form

No form, sample or filling guide
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(Translation}

Public Guide: Application for Electricity with Meter Installation (< 30A) in Urban Area - Postpaid
Internal Wiring Inspection (Natural Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter instaliation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in urban area (an area
inside the municipality pursuant to the government's notification) where payment is made after internal wiring check (natural
person) since the internal wiring of the installation site has not been completed at the time of application are as follows:

1.
2.
3.

An installation site shall have the PEA low voltage power distribution system passing through its premise.

An installation site shall have the house number.

An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

An installation site shall have the electrical wiring and installation of internal eiectrical equipment according to the
standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

If the total number of lightings, outiets and electrical appliance existing and newly installed is more than 20 points (one
point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

. In case of postpaid internal wiring inspection (natural person), each process will not be performed in succession.

The processing time pursuant to the PEA -Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in urban area within 2 working days of applicant's payment.

The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

The period specified for each process depends on the applicant's payment readiness, internal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and

schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

(http.//peaportal pea.co.th/peaoffice/)/Contact in person at the

office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 5 working days

No.

Process

Period

Responsible Authority

1)

Document Review
Receiving an application for electricity, asking for details and
scheduling the installation of internal electrical equipment.

(Note: (The documents are complete and correct as required
by PEA.))

0.5 working days

Provincial Electricity
Authority

2)

Consideration

Checking the installation of internal electrical equipment,
approving the application and receiving the payment for meter
installation.

(Note: -)

2.5 working days

Provincial Electricity
Authority

3)

Consideration

Installing meter and supplying electric power.

(Note: (Perform installation afier ensuring compliance with
the standards.))

2 working days

Provincial Electricity
Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

National ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial

Administration

2)

Government official/government employee ID card

Original: 1 '

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.)

3)

House registration

Original: 1

Copy: 0

Note: (1. Use with government official / government employee 1D card
2. If you bring the original, PEA will make a copy for you.)

Department of Provincial

Administration

4)

Installation site's house registration

Original: 1

Copy: 0

Note: (1. If you bring the original, PEA will make a copy for you. 2.
Please certify true copy.)

Department of Provincial

Administration

5)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

6)

Installation site's location map
Original: |

Copy: 0

Note: -

7)

Original power of attorney affixed with revenue stamps
Original: |

Copy: 0

Note: (If any attorney is assigned)

8)

ID cards of the principal
Original: 0
Copy: 1

Department of Provincial

Administration




(Translation)

No. Title, Quantity and Description (if any) Issuing Authority
Note: (1. If any attorney is assigned 2. Please certify true copy.)
9) Government official/government employee ID cards of the -
principal
Original: 0
Copy: 1
Note: (1. Use in replacement of national ID card. 2. If any attorney is
assigned 3. Please certify true copy.)
10) House registrations of the principal Department of Provincial
Original: 0 Administration
Copy: 1
Note: (1. If any attorney is assigned 2. Please certify true copy.)
11) Passport . -
Original: 0
Copy: 1
Note: (1. For foreigner 2. Please certify true copy.)
Fee
No. Fee Description Fee (Baht/Percent)
1) Single-phase 5(15)A meter installation fee Fee 728 baht
(Note: (Including 7% VAT))
2) Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including 7% VAT))
3) Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))
4) Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))
5) Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))
Complaint and Feedback
No. Complaint/Feedback
1) PEA Call Center 1129
(Note: -)
2) http://www.pea.co.th
(Note: -)
3) Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. I, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www.1111.go.th/ P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))
4) Anti-Corruption Center

(Note: (Office of Public Sector Anti-Corruption Commission (PACC)
- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khiong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 02502 6132
- www.pacc.go.th/ www facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No.

Form

No form, sample or filling guide
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{Translation)

Public Guide: Application for Electricity with Meter Installation (< 30A) in Rural Area - Postpaid
Internal Wiring Inspection (Natural Person)
Service Provider: Provincial Electricity Authority, Ministry of Interior

Rules & Conditions for Application Approval (if any)

The conditions for application for electricity with single-phase and three-phase low voltage meter installation (5(15) -
30(100)A) for residential building, condominium, commercial building and business establishment in rural area (an area
outside the municipality pursuant to the government's notification) where payment is made after internal wiring check

{natural person) since the internal wiring of the installation site has not been completed at the time of application are as
follows:

1. An instailation site shall have the PEA low voltage power distribution system passing through its premise.

2. An installation site shall have the house number.

3. An applicant shall wire the main line from the house/building to the utility pole and leave the end hanging at the meter
installation level.

4. An installation site shall have the electrical wiring and installation of internal electrical equipment according to the
standards prescribed by the Engineering Institute of Thailand or the Provincial Electricity Authority; otherwise, the PEA
will require it to correct them accordingly before allowing the electric power distribution.

5. If the total number of lightings, outlets and electrical appliance existing and newly installed is more than 20 points (one
point equal to 1 unit of lighting or 1 unit of outlet), or if the power consumption is more than 5 kW, an applicant shall
submit 2 copies of wiring and electrical equipment installation plan (scale 1:100) for the purpose of inspection. The
applicant may hire the PEA to prepare the plan.

Note:

1. In case of postpaid internal wiring inspection (natural person), each process will not be performed in succession.

2. The processing time pursuant to the PEA Regulation on Service Quality Standard B.E. 2558 (2015) is to complete the
meter installation and begin electric power distribution in rural area within 5 working days of applicant's payment.

3. The period specified for each process is a processing time after the officer ensure that all required documents are
complete and correct.

4. The period specified for each process depends on the applicant's payment readiness, intemal electrical equipment
inspection schedule and meter installation and electric power distribution. The time does not include the travel time and

schedule waiting period. If the standard is not met, PEA will inform the applicant to correct and schedule the next
inspection.

Service

Place of Service: Office Hours: Open from Monday to Friday (except
(Note: (Except holidays specified by PEA.)) national holidays) during 08:30 - 16:30 hrs. (with
Provincial Electricity Authority Offices across the country lunch break).

(http://peaportal. pea.co.th/peaoffice/)/Contact in person at the

office.




(Translation)

Process, Period, Responsible Authority
Total Processing Time: 8 working days

No. Process “Period Responsible Authority

1) Document Review 0.5 working days Provincial Electricity
Receiving an application for electricity, asking for details and Authority
scheduling the installation of internal electrical equipment.

(Note: (The documents are complete and correct as required
by PEA.))

2) Consideration 2.5 working days Provincial Electricity
Checking the installation of internal electrical equipment, Authority
approving the application and receiving the payment for meter
installation.

(Note: -)
3) Consideration 5 working days Provincial Electricity

Installing meter and supplying electric power.
(Note: (Performing installation after ensuring compliance with
the standards.))

Authority

Required Documents

No.

Title, Quantity and Description (if any)

Issuing Authority

1)

National ID card

Original: 1

Copy: 0

Note: (If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

2)

Government official/government employee ID card

Original: 1

Copy: 0

Note: (1.Use in replacement of national ID card. 2. If you bring the
original, PEA will make a copy for you.)

3)

House registration

Original: 1

Copy: 0

Note: (1. Use with government official / government employee ID card
2. If you bring the original, PEA will make a copy for you.)

Department of Provincial
Administration

4

Installation site's house registration

Original: 1

Copy: 0

Note: (1. If you bring the original, PEA will make a copy for you. 2.
Please certify true copy.)

Department of Provincial
Administration

5)

Title deed or ownership certificate
Original: 0

Copy: 1

Note: (Please certify true copy.)

6)

Installation site's location map
Original: 1

Copy: 0

Note: -

7)

Original power of attorney affixed with revenue stamps
Original: 1

Copy: 0

Note: (If any attorney is assigned)

8)

ID cards of the principal
Original: 0
Copy: 1

Department of Provincial
Administration




(Translation)

No.

Title, Quantity and Description (if any) Issuing Authority

Note: (1. If any attorney is assigned 2. Please certify true copy.)

)

Government official/government employee ID cards of the -
principal

Original: 0

Copy: 1

Note: (1. Use in replacement of national ID card. 2. If any attorney is
assigned 3. Please certify true copy.)

10)

House registrations of the principal Department of Provincial
Original: 0 Administration
Copy: |

Note: (1. If any attorney is assigned 2. Please certify true copy.)

11)

Passport -
Original: 0

Copy: 1

Note: (1. For foreigner 2. Please certify true copy.)

Fee

No.

Fee Description , Fee (Baht/Percent)

1y

Single-phase 5(15)A meter installation fee Fee 728 baht
(Note: (Including 7% VAT))

2)

Single-phase 15(45)A meter installation fee Fee 4,621.5 baht
(Note: (Including 7% VAT))

3)

Single-phase 30(100)A meter installation fee Fee 12,383 baht
(Note: (Including 7% VAT))

4)

Three-phase 15(45)A meter installation fee Fee 16,004.5 baht
(Note: (Including 7% VAT))

5)

Three-phase 30(100)A meter installation fee Fee 38,754 baht
(Note: (Including 7% VAT))

Complaint and Feedback

No

Complaint/Feedback

1).

PEA Call Center 1129
{Note: -)

2)

http://www.pea.co.th
(Note: -}

3)

Public Service Center, Office of the Permanent Secretary, Prime Minister Office
(Note: (No. 1, Phitsanulok Rd., Dusit District, BKK 10300/ Hotline: 1111 /www. 111 l.go.th/P.O. Box 1111,
No. 1, Phitsanulok Rd., Dusit District, BKK 10300))

4)

Anti-Corruption Center
(Note: (Office of Public Sector Anti-Corruption Commission (PACC)

- 99, Moo 4, 2nd Floor, Software Park Building, Chaeng Watthana Road, Khlong Kluea Sub-district, Pak Kret
District, Nonthaburi 11120

- Hotline: 1206/ Tel.: 0 2502 6670-80 ext 1900, 1904- 7/ Fax: 0 2502 6132
- www.pacc.go.th/ www.facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777 / Line: Fad.pacc / Facebook: The Anti-Corruption Operation Center / Email:
Fad.pacc@gmail.com))

Form, Sample and Filling Guide

No.

l Form

No form, sample or filling guide




(Translation)

This document is downloaded from the Public Information Center's website

www.info.go.th
Effective Date: 19/12/2017





