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Abstract

Serious problem of the management of waste and environment has been
becoming obvious among Thailand and global situations. The Public Relations Projects
on Waste and Environment Management for the 2020 fiscal year (PRPWEM 2020) was
implemented by the Department of Public Relations according to the 20 year Strategies
Plan of Thailand (2018-2037) which it ultimate goal is enhancing the security of life and
environment.

The main purpose of this research is to evaluate the PRPWEM 2020 according
to the 6 dimensions; 1) media exposure 2) perception of the project’s information;
3) the understanding of the project’s information 4) the confidence on the project’s
information; 5) the confidence on the policy of the project; and 6) the application of
the project’s information.

Population were 15 years of age and above who exposed to the PRPWEM
2020. Sample was selected by accidental technique from 5 areas total of 1,088
persons; Bangkok Metropolitan, northern region, central region, northeastern region and
southern region. Sample was also proportionately selected by age groups as (1) 15 - 25
yrs.: 250, (2) 26 - 50 yrs.: 605 and (3) 51 yrs. and above: 233. Statistical analysis was
analyzed by frequency, mean, and standard deviation.

Findings were as following: 1) the project’s information was perceived via the
Public Relation media as radio broadcasting 72.0% television 75.2% and social media
63.0%. 2) the efficacy of the PRPWEM 2020 on 6 dimensions found that all 6
dimensions were rated above 80% and above the largest percentages of the PRPWEM
2020. The findings percentages were as follow (2) the understanding of information
85.4% (3) the confidence on information 80.4% (4) the confidence on project policy
80.6% and (5) the use of information 85.1% Age group analysis showed that the second
target group of youth (15-25 yrs. of age) rated themselves the highest percentage over
the all 6 dimensions over the other two groups. Suggestion, then, emphasis on this
youth group should be conducted to elevate the result of the efficacy of the PRPWEM

in the future.
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