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Abstract

This research study was conducted to evaluate the effectiveness of the
public relations (PR) project for anti-corruption, for the 2018 fiscal year. Survey
research methodology was used by directly interviewing parts of the samples and
mailing the questionnaires to the rest, between June and July 2018. Two groups of
research samples were composed of: 1) primary targets (those who were in
governmental and public enterprise sectors, political sectors, and private sectors) and
2) secondary targets (those who were in civic societies and educational sectors). In

total, 1,733 respondents were included in the study.

Seven issues were measured to evaluate the effectiveness of the project. The
findings are as follow. First, media exposure of PR information regarding anti-corruption
was at 53.6%. Second, perception of PR information regarding anti-corruption was at 71.8%.
Third, understanding of PR information regarding anti-corruption, was at 73.6%. Next, trust
in PR information was at 66.2% while trust in governmental policy on anti-corruption
was at 65.0%. Next, use of PR information regarding anti-corruption in a daily life was

at 85.0%. Last, participation in activities regarding anti-corruption was 72.6%.

Next, comparison between the actual percentages evaluated and the
determined criteria, based on the project’s five key performance indicators (KPlIs), for
the 2018 fiscal year, must be made. Such criteria were 80.0% for perception, 75.0%
for understanding, 70.0% for trust, 65.0% for use of the PR information, and 65.0% for
participation in activities regarding anti-corruption. The results from the current
evaluation were all higher and lower than the criteria for all five KPIs. That is, they
were 8.2 percent lower for the perception, 1.4 percent lower for the understanding,
3.8 percent lower for the trust, 20.0 percent higher for the use of PR information
regarding anti-corruption, and 7.6 percent higher for participation in activities
regarding anti-corruption than the determined criteria. As a conclusion, the results
demonstrated that the project’s five evaluation results were partially met the

determined criteria for the 2018 fiscal year.
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Considering the details of each issue, viral clips on anti-corruption
disseminated on Facebook and YouTube, special short programs on television, and
television spots were the top three media forms exposed most by the targets.
Second, that Thai prime minister has had an anti-corruption policy was well
perceived by most of the targets. Then, for understanding of PR information regarding
anti-corruption, personal accountability and sufficiency economy were the key two

principles understood most by the targets.

Next, in terms of trust in PR information, the targets believed that the
information that they received was correct and credible. Meanwhile, for trust in
governmental policy, they believed that if Thai people were cultivated with moral
and ethical principles, they will not tolerate with corruption problems. For use of PR
information in a daily life, the results indicated that the targets could be able to
separate between their own stakes and group/other’s stakes, and they will not allow
others to corrupt or take advantages on them. Last, for participation in activities regarding

anti-corruption, the targets followed news on corruption problems most.
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