1. mmigmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wnespuusiaulnibigenelnih (e

1.1.1 wuseoulnihluszuu 115 103

'smmumam'iéhtﬁm’mmumm‘sgmqmmwﬁmﬁ 229 nwa.

mslihdugiimadinadesass Ussiniau figueu 2566

¥

o -218)

- W oy 1 ARAYUTIO WA TIAUIIAY
o aondilvlihwasglgl s -
aaui ¥ 1281 ninlans 3 wla Taanasgu .
4 s L. i . . . | hildanasgu
(Badgaunisznauns waznag) MIALIIAU (tm) 109.2-120.7 tM.
1 USUN 1Ty WLua dUAANIE 919 22 fiquieu 2566 116 /

8/8 vial¥l 1 sualniiug sneliesasy Jwminasiugssnd

10.00 wu.




'smmumam'iéhtﬁm’mmumm‘sgmqmmwﬁmﬁ 229 nwa.

mﬂmh”rh&hugﬁmﬁéunaﬁmasz Uszinmau Ngueu 2566

1. mmigmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wnespuusiaulnihigenelnih (ende-une)

1.1.2 ussaulwihluszuu 33 183 (au yaloganiislussuudmie)

FUNIAUTIOU Ju hau 1 [Amdsusseuninlona 3 wla | druwnia AITIOY HANITIAUTINY B a;m’luixuuﬁmihﬂ
o Qs dl =’ VY d‘ d' -~ £ 4 d' I dl vV L4 d‘ o v v
aeun |aaiiliiha]2933| (Fadoui, nanewauwan vIansawday, ) GLRITE] nounNaudag Tap fennale Taanasgu Wil
, . Hlauensgu
szggRNMINTH (nA.) ) mouseau|  (1e2) muusarﬁﬂhaﬁ) naaulag MULIIFI(LAI)| 31.3-34.7 1A
1 Ao Jesasy yhaaniisalu mﬁ 2 guatnudes 22 fiquieu 2566 33 402 3 33.2 /

guneoiesasy Jamingsnegisnt 84190
PEA vifeudas 20-003314
andiaunlas 250 KVA

izﬂzﬁwmmmﬁ% 7 NA.




FIIUHANIIN Lﬁmmmummggmqmmwu%ms 299 nwa.

n1slﬂ‘i7\l1§iaugﬁn1ﬂé1Lnaﬁmaiz Uszamau ﬁqmﬂu 2566

1. mmgwuﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihigedelvih (yange-ae)

1.1.5 wseeulwiluszuu 380 Thav

o N MW waud | Anndansenu HANITIAUIIAY
R FOIUINIAUIIAU e vt -
aauhn | 7a anlu.1,2 I malang 3 wa | lesnasgiu -
PR Py A A s ] 4 o [ I'd 14 lu‘lﬂu"msﬂﬂ]u
( FBFUN, BIBULEINIBHIODT, JzazrNNNBNaula (3.) ) | MAUIINU (Tm‘n) 342-418 an
1 nvlo.Resasy [TseFeudavanane vy 2 duavavans 22 fiquu 2566 379 /
B1LNeI8ATY JTNgI1wy 51l 84190
PEA flmas 27071832 szazsinaainudonlad 460 Luns
PEA viflautas 33-003539 yuandianias 250 KVA
2 nvle.gvasy |Fueneldie vyl 1 duaiesase 22 fiquu 2566 385 /

21NBEETE JTNaTI¥Y 351 84190
PEA 1m195 5900125466 2899 nnilaklad 215 LUeS

PEA 713lanUad 36-020455 vu1avsiowiad 100 KVA




FIEIUHANITALHUNIUMINN mgm@mmwu%ms 299 nwa.

n1slﬂ‘i7\l1§iaugﬁn1ﬂé1Lﬂaﬁmzﬁz Uszamau ﬁqmﬂu 2566

1. mmgmﬁ'ﬁumﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihigedelvih (gange-ae)

1.1.4 useeulwiluszuu 220 Thav

o N MW waud | Anndansenu HANITIAUIIAY
R FOIUINIAUIIAU e vt -
aauhn | 7a anlu.1,2 I malene 3 wa | lesnasgiu -
. : : Taileanasgiu
= = A a 4 T v =~ v [ o 4 a9
( FBFUN, BIBLULEINIBHIODT, JzazrNNNBNaula (3.) ) | MALIINU (‘lhzm) 200-240 an
1 nvlo.Rusasy [woegauas viahl 3 suailwug 22 fiquieu 2566 221 /
BN IEETy JTNgI1wy 51l 84190
PEA fm03 600109464 S38¥i199nndiallas 750 Las
PEA ntiauuas 40-013131 vuanganiad 30 KVA
2 nvle.Resasy [druuinmiu vdi 1 duarasmuiy 22 fiquieu 2566 222 /

g8l IgdaTe Jaminasuy il 84190

PEA Jum9$ 5901278511 Sraizuinaainuiiakdas 700 LuUsS

PEA m13lauUad 59-009545 vyunavisiawiad 30 KVA




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

mﬂﬂ%'\l’lehugﬁmﬂéwmaﬁma‘sz LUGI2

2. NIMSFIUMSIALENsNALL (Overall Standards)

lasaaaz 95 nelu 4 thauGasidauilu
ANURNHDIDN 1Y)
- awnsaufiladiedesauaacd 1 lnin
melud e (Geq)
- ufilafiateaFaunaqflElnin

AUNIN 4 1He (5949)

NANITANLUUINY
nu/laseanu vhusne ifymailassa
L8l n.A. Ne  |lasua 2

21 d@wsaanglniAaulasagaz 90 uadann laitiaundn 90% | 100% 100% 99% 100%

sxuUIANWTAYaY HUAINLIA N LASULAY

v = =

#nLiu NN

- gunnang AuAelL 4 9.4, (AF9) 262 246 287 795

- A IWAWALNGT 4 1.4, (AF) - - 3 3
22 gansaudlatesacdauluitausesulndy | Billeandn 95% - - -




FIAUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

ﬂwslwﬂweiaugﬁnméhmaﬁma‘sz LUGI2

2. NIMSFIUMSIALENsNALL (Overall Standards)

NANITALUUIU
nu/laseanu vhusne ifymailassa
La.El. Nn.A. Ae.  |lasung 2

23 msaruniag il ildass
2.3.1 i luansuungumiennihew lalileandn 98% 100% 100% 100% 100%

NNINY

- fjﬁwﬁhumﬂiﬂxmﬂmfﬁ@?\mﬂLﬁ@u (378) 8,278 8,282 8,315 24,875

- ﬁﬁmué’ﬂ%Mﬁﬂuwmuumﬁ\mum (312 8,278 8,282 8.315 24 875
2.3.2 {1l luamidiasdumiag nimeu nnane 100% 100% 100% 100% 100%

- émﬁwﬂmiﬂﬁwﬁﬁﬁmﬂLﬁ@u (3781 16,144 16,177 16,233 48,554

- fc‘imqué’ﬂ%Mv’\hmmLﬁmﬁwm (37¢) 16,144 16,177 16,233 48,554
24 dnaslundamianlailundaziiay laittesnd1 95% | 100% 100% 100% 100%

laitiaaninsasaas 95

- fcﬁ“mm‘luLL%QM?IﬁW”LWWﬁ“Lﬁﬁm’fL%MﬁW (3781) 24,422 24,459 24,548 73,429

- Snunuluudantian iy (3781) 24 422 24 459 24 548 73.429




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

ﬂﬁlﬂ%’\l’lshugﬁmﬂéwmaﬁma‘sz LUGI2

2. NIMSFIUMSIALENsNALL (Overall Standards)

NANITALUUIU
nu/laseanu vhusne ifymailassa
La.El. Nn.A. Ae.  |lasung 2

25 pavdaiassauaingld Wiy uasainla 100% - - - -
v o ¥ v [ [ 4 1
FuAsas mely 30 Juvinnis laidasndn
¥
Fagaz 100
- @awnsnsauAIn N 1F i

Al 30 Sunnnng (5e9) - - - -
- pauAnNaeeE 1 lnin
AN 30 Junig (384) - - - -
2.6 paudasazauangldliihnieinsdwn laitioendn 90% - - - -
(Call Center) Nl 10 WA
[ 4 [
ldtiaaninsaaas 90
- @awnsnsauAn N 1E i
el 10 win - - - -
- pauAaNaeeg 1 lnin

AN 10 WA - - - -













mmﬂummsﬁ'}tﬁumumummg'luammwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NANITALUUIY
nu/lasanu v uane ifymailassa
LaLEL. n.A. Ne  |lesung 2
3.1 Aumwindh
3.1.1 maukeasulninassuiinfied iR
WU (Planned Outage) z%m%ut}‘l%ivxlﬁnﬁﬁmﬁﬂ
udioulasnnnmufusiaus 300 KVA auli)
ANy necianiau
ﬂ’lil.l,'gxiﬁ‘l.lvlﬂ 100% 100% 100% 100% 100%
- uSspasuIninaaaniin y 4 y 6
laisiaenan 3 51 (318) . _ . _
- wisresylninasendin fdesnan 3 44 (318) _ . _ .
n1sU Ry 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummmmmﬁ'LL%QVJ (3781) 1 4 1 6
- ldansnsnljuRewinuszazioan - - - -
Fugald (:e)




‘mmﬁummsﬁ'}Lﬁu\‘numummg'\uqmmwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1IFATLEUIU
NUNTATINU vlunng Towadassa

a

L8, n.A. Rea  |leasua 2

3.1.2 maufilatleym sy druduglgninlu 100%

v
o

IAMALNAVIRLLAYARIINITHT ARG

niaulasaunsuiusans 300 kVA 2wl

v = a
NN NTTURNIAY

- uflatynisn nele 24 gu. (518)

- uflatTymlinsy Bu 24 9. (318)




mmﬂummsﬁ'}tﬁumumummg'luammwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1TANLHWIY
nulagenu wuane Towadassa
L.l n.A. Ne  |lesuna 2
3.2 szazioaigualdlvihaelnsiaaldlnh
(FudpanniungaaldinidrsziFuuas
ﬂg‘jﬁﬁm’mﬁ@u‘lmmuﬁqu) nsaldsEUY
MUUNLNFANDEUAT
3.2 STULUNAUAN (380/230 Toad)
32.1.1 faeldiwihilveRnsedinesaunelaifiu
30 wanil 3 wla
- LALEag 100% 100% 100% 100% 100%
mely 2 duninig (3ne) 6 2 4 12
WY 2 duning (519) . - . -
- UBANLAALAAY 100% 100% 100% 100% 100%
malu 5 duninig (312) 37 66 82 185
N 5 duninig (5e) _ . _ _




mmﬂummsﬁ'}tﬁumumummg'luammwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1IFATLEUIU
NUNTATINU vlunng Towadassa

a

L8, n.A. Rea  |leasua 2

12

3.2.1.2 faal¥ i fiveRasefinafaunaifiund
30 wanil 3 wa

- LuALEag 100% _ ] ] ]

Aelu 2 dunnnig (308) . . _ _

N 2 duninig (3e) i . i _

- UANLUALANDY 100% ] ] ] ]

gy 5 Funinng (31e) _ . _ _

WY 5 dunIng (51e) . . _ _

3.2.2 SYULILINAUGI(22/33 LAD)

3.2.2.1 vidaulasuunamunuldiiuy 250 wpde 100% - - - -

Ael 35 Funnig (519) _ . _ _
WY 35 9unInng (519) . - . -
3.2.2.2 pilauladaunasuiuiAungn 250 Aake 100% } _ . B}
wetladifis 2,000 LAALE
nel 55 Juninig (318) - . _ _

W 55 dUNINNT (318) . - . .




mmﬂummsﬁ'}tﬁumumummg'luammwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NANITALUUIY
nulagenu wuane Towadassa
LaLEL. n.A. Ne  |lesung 2
3.3 sraziaamauauasiigliliirsasania
Faqlseu
3.3.1 nalauded ¥ uazienianany 100% 100% 100% 100% 100%
nanilseiunis 1 nin
aelu 15 duninig (3ne) 21 7 18 46
WY 15 duninig (51e) . . _ _
3.3.2 nranaAunantseiunns 1 i 100% 100% 100% 100% 100%
maly 3 duninig (3ne) 17 13 8 38

WR 3 Juninng (3ne)

i o o 0
3.3.3 n1sATadaUiesesFau NaafusesL 100% - - - -

w9 WA warlWAnngzwsL

- ol anelu 5 Juiinag (9a)

- wuf il Bu 5 dwinng (31e)




mmﬂummsﬁ'}tﬁumumummg'luammwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1IFATLEUIU
NUNTATINU vlunng Towadassa

a

L8, n.A. Rea  |leasua 2

3.3.4 NManageLiatesBeuAsafuniseany 100%
aaadnvsiag I LAz luada s uan i
- mIvanauvisefnsial Ll
el 5 Juninng (9ne)
- psagaLvisaRasaf 1 lwin

w5 Juninig (3ne)

3.3.5 ngangAuRuAENg (lunsdlng i Inanian 95%
n13ua ) i)
- pdunenia iy 25 durinng

- AHBNNNY 25 AUNInIg




FIEUNANITANL U U UATNNN mg*mammwu’%mﬂm nwa.

n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1TANLHWIY
NnulAganu whusne tyinailassa
L.l n.A. Ne  |lesung 2
3.4 szaziaandanglWAunay nsaignananaluin
(FudpannTungldnidrszRunazl jiid
mudaulunsudau)
3.4.1 §llnsenan
- LUALANDY 100% 100% 100% 100% 100%
nely 1 duninig (3ne) 176 225 239 640

34.2

AR 1 Juminig (3ne)
- UBNLAALADY

malu 3 duiinig (319)

AR 3 Juminig (3ne)
H 1 Wl
el 2 Juninig (378)

N 2 unIng (319)

100%

100%




‘mmﬁummsﬁ'}Lﬁu\‘numummg'\uqmmwu?mﬂm ﬂ‘V\Lﬂ.
n1ﬂﬂﬂwzhuga’3nmé1maﬁmasz UG

3. amsgrumslitdmsfinsliiFudszAudugldlnihaas nn . ( Guaranteed Standards of Performance)”

NAN1IFATLEUIU
NUNTATINU vlunng Towadassa

a

L8, n.A. Rea  |leasua 2

i a f} @ a4 < S a
3.5 ﬂq‘é“Q’]ﬂLﬁuﬂ']ﬂiﬂﬂqqﬂiﬂﬂL“ﬁﬂﬁ’i'ﬂwuﬂﬂ 85%
Ao [ o
m’luwiuﬂiznu"luilezL'Jm‘vm’mum
Al 10 Juninng (3ne)

W 10 duninng (519)




