‘nm’mmamsé’nLﬁu\nummmmgmqmmwﬁm‘s a4 nia.

mslihdmgiimadinadesass Ussidiou nangian 2564

1. mmgwué’mmﬂﬁﬂ (Technical Standard)

1.1 nespuussaulnihiigadelai (Renze-ae)

1.1.1 wsaoulnihluszuy 115 a3

T W hau i ARAYUIIAY HANTIAWINAY
. aaniilwihzasgldlu ey
araun LA ialans 3 wla Tasnasgiu .
. . . L Tailaanasgu
(madouiidsznaums uasiag) PMIAUTIOU [(G2)) 109.2-120.7 @7
1 |US™W 1l wlua dusansd d1ie 21 Asng ey 2564 116 /

8/8 vyl 1 uawliiug suneiiesasy Jmingsugiond




FIEUUANIIAN Lﬁmmmumm‘sgmqmmwv%ms 223 nia.

s lihdmgiinadinadasass Ussindaun nsngran 2564

1. mmgmé’mmaﬁﬂ (Technical Standard)

1.1 nespuussaulnihiigadelni (Ranze-ae)

1.1.2 useaulwihluszuu 33 183 (a galaganilaluszuusmihe)

T T

d0uR AU Fu wau T [Armdsuseauiiialans 3 wla | drumis AUTIAY [ MaNTIONTIAU o 9aluszuudimie
seud [aaniiluihg 29935 (Fagaud, wanaaua vianiaulag, M fagoiin | fidunsaulas Tap Aennaled Tasnasgu il
szazrNMngaida (nx.) ) firauseeua|  (@3) | druusedr(Taan) [natauias MUUTIFI(1AT)| 31.3-34.7 1A) MmN
1 e eeasy R ARt Mgﬁ 6 fuatudes 22 nangny 2564 33 391 3 329 /

Suneriusasy Jwmingaugsond 84190

PEA slaudas 39-004574

JuUIANHBLUAY 100 KVA

srgvvingannannily 13 nu.




‘nmmmam‘sehtﬁmmmummgmQmmwu’%m‘s 229 .

msldihdugiimedinadasass Ussidiau nanginy 2564

1. mmggﬁmﬁmmﬂﬁﬂ (Technical Standard)
1.1 nespuusaulihnyedeludh (qenze-as)

1.1.5 wsaoulwihluszuu 380 Thaw

e . W wwaudl | enduuseu HANIIIAUIIOY
gl A9IUNIAUITIAU R -
aud | 7 nuw.1,2 I malans 3 wla | lasesse |, .
a = A a 4 ] v o [ o 4 13»1‘16]&]’](5]‘5;@']‘1!
( @BFDIUN, BINYLBULEIBIANLADT, TzazrNNBNBLUG (31.) ) | MALIIAU (Tan) 342-418 hav
1 nvle.desasy |Tsefeuingaiade v 2 fuavaai 22 nsngeu 2564 379 /
gneLiesasy Jmingsnugionll 84190
PEA fiwa$ 27071832 szeziisainusoutad 460 a3
PEA vilouuad 33-003539 vunandawdas 250 KVA
2 | nvle.desasy |Aueniawde vafn 1 dualiesasy 22 nsngneu 2564 385 /

gneviesase Jamingsnugionll 84190
PEA fwas 5900125466 sveeineainuidowdat 215 a3
PEA vilouuad 36-020455 vunansawlas 100 KVA




iwmumam‘séhLﬁmmmwmmgmQmmwu%m‘s 229 na.

msliihdugiimedinadasass Uszidiau nanginy 2564
1. mmggﬁmﬁmmﬂﬁﬂ (Technical Standard)

1.1 nespuusiaulihnyedeludh (qenze-ane)

1.1.4 wsaoulwihluszuu 220 Thaw

" . W wwaul | endsuseu HANIIIAUIIOY
R FOIUNIAUIIAU e ot -
aaud | 7 nuw.1,2 I malans 3 wla | lasesse |, .
P P A a 4 ] v o [ o 4 13»1‘16]&]’](5]‘5;@']‘1!
( FBFDIUN, BINYLBULEIBIANLADT, TzazrNNBNBLUG (31.) ) | MALIIAU (Tan) 200-240 Lavi
1| ae.lesase [auwel®e Tndiudiudeawisnda vin 3 dualiesasy 22 nsngneal 2564 228 /
gneesaTy Jminasugionil 84190
PEA fiwa$ 57001766430 szazsieainidowtad 315 wns
PEA isiauad 533-001981 vuangiaiuas 30 KVA
2 | nvle.desasy |UsnalsaSeuttuaiuasy v 3 suanidiug 22 nsngneal 2564 227 /

gneviesasy Jmingsnugionll 84190
PEA fwas 5901279126 szegvinsainvoutas 355 wng

PEA vislawlad 47-010566 wunaundakuad 30 KVA




I UNANITAN Lﬁumumummsgmqmmwu‘%msmm nwn.

m'svlvh”/\haimgﬁmﬂénnaﬁma‘sz LR 2

2. mmgﬁumﬂﬁ’u‘%msﬁ’q'lﬂ (Overall Standards)

Nulaseau

whunne

NANITANLEUNY

n.A.

q.A.

n.el.

lmsuna 3

ywaldssa

21

2.2

grunsaanglniAulasasas 90 uasan
sruulafhdndas Tuainailasunas
8N NTRNAY

- @ungnans lnAunelu 4 .. (m*”q)

- anglWAANNGn 4 1.8, (m?q)
ansaunlatadacdauluzausesulnia
lnsaaaz 95 aelu 4 hauEasFawily
ANLANHDNLT)
- awnsoufiladieteceunecilElnih

Melud ey (Beg)
- ufiladiesasBouvesi{lElnih

AUN91 4 1Haw (Fe4)

laitiaaindn 90%

laitlaaindn 95%

100%

184

100%

184

778N7% OMS Report AMNLaNATILLLY 1




I UNANITAN Lﬁumumummsg'm@mmwu'%mﬂm nwn.

m'svlvh”/\haimgﬁmﬂénnaﬁma‘sz LR 2

2. mmgqumﬂﬁ’u‘%msﬁ’q'lﬂ (Overall Standards)

NANITANLUUIIY
nulasenu whuane ywaldssa
n.A. a.A. ne.  |lmsuna 3

23 nsauniag Wi ildass
2.3.1 {iE Wi luassuuneumdeynipeu laitlaaindn 98% 100% 100%

VN3

- gudmig il mniden (s1e) 8,099 8,099

- SunlF i luaamunioma (9e) 8,099 8,099
2.3.2 Il luamifieseumian yamew g 100% 100% 100%

- drupmdae I gt mniden (1) 15,508 15,508

- S iFlihaedlemiomn (9e) 15,508 15,508
2.4 dpddluniamiialairlusiaziiau Taifleend195% | 100% 100%

laitaaninsasas 95

- 'ia“m'\ﬂuLﬁqu‘ffﬁﬂWWﬂﬁﬁu@%yLWv’h (318) 23,607 23,607

- Snulunietien I wanan (3181) 23,607 23,607




I UNANITAN Lﬁumumummsgmqmmwu‘%msmm nwn.

m'svlvh”/\haimgﬁmﬂénnaﬁma‘sz LR 2

2. mmgﬁumﬂﬁ’u‘%msﬁ’q'lﬂ (Overall Standards)

NANITANLEUNY
NulAsInuy whunne tyugilassa
n.A. A.A. ne.  |lesuna 3
25 pavdaiassauaind vl uasanls 100% 100% 100%

Sumgas nalu 30 Auvinis ladaandn

Fasaz 100

- @wNIameUAIDNYRE N

el 30 Funnng (Bed) 1 1

- mauAIaN e N

{Fungn 30 Fuinng (Ges) - -

2.6 naudaiasFauaing il vnieingAne Taifiaeindn 90% - -

(Call Center) ety 10
laitlaaniniasas 90

- awnsneauAn e 1F TN

malu10 Wi - -

- mauAIaNYeE N

1AUN91 10 WA - -




‘é"]%l\ﬂ‘uﬂﬂﬂ']iﬁ'l L‘ﬁmﬂumum mg'm@cumwu?mﬂm fW\I.ﬂ .
msvlwi/'\hehugﬁmﬂ'éunaﬁfﬂmw LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
NulAsanu whuane ymaiassa
n.m. a.A. ne. |lnsuna 3
3.1 Amanlndn
3.1.1 m?LL’ﬁwaﬁ’ﬂWﬂ’]m\‘mﬁ’]Lﬁ@ﬂﬁﬂ‘mm AN
WU (Planned Outage) zﬁm%uﬁ“l%ivxlﬁﬂﬁﬁmry%
iauasnnnsaniusaus 300 kKVA 34l
BN natigniau
mauasauln 100% 100% 100%
- whresulWinasanii 5 5
Tadfinanan 3 Ju (se)
- wisrasu st flesndn 3 41 (308)
nsud iRy 100% 100% 100%
- ﬂﬁﬂamuﬁummwmmﬁLLKNVL% (3181) 2 2
- iaunsndJumauiunnszaziaan
Fukals (ne)




‘é"]%l\ﬂ‘uﬂﬂﬂ']iﬁ'l L‘ﬁmﬂumum mg'm@cumwu?mﬂm fW\I.ﬂ .
msvlwi/'\hehugﬁmﬂ'éunaﬁfﬂmw LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

3.1.2 maufilatym iy g wdugld il 100%

' v
aa o

mmmﬂmw‘?‘qummuﬂﬁmmmm

uilaulasrunnsaniusaus 300 kVA dulil

1% =~ a
NN NTTURNIAL

- whlatTymnsiney nnalu 24 au. (318)

- uhlatTym g v 24 9. (s7a)




‘i"]%l\i']uﬂﬂﬂ']iﬁ'] L‘ﬁumumum mig'm@cumwu?mﬂm fW\I.ﬂ .
msvlwi/'hehugﬁmﬂ'éunaﬁmmz LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬂﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lﬂﬂwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

3.2 szaziaangaaldlnineelusiaald v
(Fudpaniuiigueldinihdss Guuas
ﬂﬁ%mmtﬁ"i@u‘lmﬂsuﬁfm) nsINsTUL
MNUIENSANDEUAD

3.2.1 sEULLSISUR (3807230 Taas)

32.1.1 Hael¥liinaeRasedinesauneluiiu

30 wanil 3 1wa

- LUALEDY 100% 100% 100%
ey 2 duiinng (9na) 50 50
Wi 2 dunnnng (3ne)

- WaniunLNag 100% 100% 100%
ey 5 duiinng (9na) 18 18

WK 5 duninig (s1e)




‘é"]%l\ﬂ‘uﬂﬂﬂ']iﬁ'l Lﬁumumum mg'm@cumwu?mﬂm ﬂ‘V\I.ﬂ .
msvlwi/'h&hugﬁmﬂ'éunaﬁfﬂmw LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

T
o

3.2.1.2 faelflinnaefassimefauwiniiundd
30 wanil 3 w4
=

- LURALNBY 100% - _

gl 2 dunnng (51e) . 3

W 2 dunnig (5ne) . .

- WANLUALNAY 100% ] ]

aelu 5 duinnng (57e) . _

Wi 5 dunnnng (3ne) . .

3.2.2 3TULUIIAUEI(22/33 A1)

3.2.2.1 ufiaulasunsoniuldifiy - 250 13 100% - -

nelu 35 duninig (918) . .
WK 35 Aunnnng (51e) . .
3.2.2.2 yiilaulasunnsNAuAuNGn 250 1A3Le 100% - -
wsiladifin 2,000 1ATLE
el 55 uNnng (31e) . .

WKW 55 Juninig (378) . .




FILUNANTITALUUITUATNNN mgmammwu‘%mﬂm nwn.

msvlwi/'\hehugﬁmﬂ'éunaﬁfﬂmw n 2
Y a P=] 'y o o 3
3. mmgﬁums"luusmswmi‘lwﬁﬁsuﬂﬁ:nunupﬂ%‘lwﬂwm nWA. ( Guaranteed Standards of Performance)

NulAseau

NANITANLEUINY
s uane

ymaiassa
n.A. .. n.g.

Insuna 3
3.3 szazanauAuaInd Lt iniiSasania

v =

TANLTEU

3.3.1 nsleuded M lniuaziidenislaau
andsriunis g i

el 15 Junnig (31e)

WK 15 dunnng (31e)

3.3.2 A3anspuuanyseiunng 18 win
el 3 Juninng (3ne)

N 3 Juninng (3ne)

3.3.3 N1IMadaLdeseaideu iR Ay
waasulnin wazlninnsenwsu
- wuflE WA el 5 dwiinig (91e)

- wuflE WA A

53unnig  (318)

100% 100%

12

100% 100%

100%

100%

12

100%




‘é"]%l\ﬂ‘uﬂﬂﬂ']iﬁ'l L‘ﬁmﬂumum mg'm@cumwu?mﬂm fW\I.ﬂ .
msvlwi/'\hehugﬁmﬂ'éunaﬁfﬂmw LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

3.3.4 NspsadeLiiateseuieafunisey 100%
iisassaviaglninuas lutadasutuen i
- m3vaaauvizaRnse Lyl
nelus Suninis (31e)
- m3vaaauvizaRnse Lyl

N5 AUNInIg (51e1)

3.3.5 nsangAuRuAENS (lunsaing 1 anian 95%
nsaalF i)
- AEunanell 25 duinng

- ANBUNNTAY 25 FUN1ng




‘i"]%l\i']uﬂﬂﬂ']iﬁ'] L‘ﬁumumum mig'm@cumwu?mﬂm fW\I.ﬂ .
msvlwi/'hehugﬁmﬂ'éunaﬁmmz LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬂﬁuﬂﬁ:ﬁ’uﬁ'upﬂ%‘lﬂﬂwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

34 szaznardnglWAunal nsalgnenanaluh
(ﬁfuﬁm@an%’uﬁqﬂﬂwﬂﬁwsxﬁuu,axﬂg‘jim
mutaulansudiw)

3.4.1 §llnsnenan

- L‘lIG]Lﬁ’EN 100% 100% 100%

ety 1 duiinng (9na) 39 29
W 1 dunnig (5ne)
- wanuaLiag 100%
mealy 3 duiinng (sna)
MW 3 dunnng (3e)
3.4.2 {1 lnsnelug) 100%

el 2 dunanis (31e)

W 2 Juninng (3ne)




‘i"]%l\i']uﬂﬂﬂ']iﬁ'] Lﬁumumum mgmammwu‘%mﬂm fW\I.ﬂ .
msvlwi/'hehugﬁmﬂ'énnaﬁmmz LR 2

3. mmsgﬁumﬂﬁ’u‘%msﬁmi‘lwﬂﬁuﬂﬁ:ﬁ’uﬁ'upﬁ%‘lﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

HAN1TANLEUNY
NulAsanu whuane ymaiassa

n.A. A.0. ne  |leswa 3

3.5 n1gangRuALSuNanelaeTAEa IR UAR 85%
d.u Q “‘ o
munsulsenuluszazinainivun
Al 10 dunnnig (31e)

W 10 dunnis (3ne)




