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1. N’lﬁlii’luﬁ?}”lumﬂﬁﬂ (Technical Standard)
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1.1.1 wsaoulnihluszuy 115 a3
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 anespuussaulnihiqeelaih (qeize-une)

1.1.2 usseulwihluszuu 33 103 (a qeloqanilsluszuumie)

T £7
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 wnespuussaulnihigedaluih (gafiza-ae)

1.1.5 wsaoulwihluszuu 380 Thav
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1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 wnespuussaulnihiedaluih (gafiza-ae)
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2. mm‘gmmﬁﬁ'u?miﬁbﬂﬂ (Overall Standards)

Nulngeau

ilhunne

NAN1IFALHUNY

b el

n.A.

N.el.

asung 2

oymadassa
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2.2

gunsnanglniAulasasas 90 nasann
sruulnfhindas duaineanfibasuuas
8NLIY NTAYNLAY

- gunsnanslwAuael 4 .. (m%\i)

- anglAWRuAY 4 9.3, (m%)
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lasasaz 95 melu 4 hauEaasauilu
ANLANHAIANEST)

- awnsnuiladefesiFauaasd 4 Ind
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2. N’]mig']uﬂ’]ﬁolﬁluéﬂ’]ﬁﬁbﬂﬂ (Overall Standards)

NANITALLUNIU
NulAseanu wilunne ynagiassa
L8l n.A. Ne.  |lnsund 2

23 msaruniaelnihildase
2.3.1 fi i luansuungumiaynipeu Taitleandn 98% | 100% 100% 100% 100%

N3

- frj’]ummif;ﬂ%lﬁwm%?\mﬂLﬁﬂu (581) 7.835 7.857 15,692

- Wi lwasmuunioas (312) 7,835 7,857 15,692
2.3.2 flli luanilasanumioy ynineu ynae 100% 100% 100% 100%

- frj’]ummif;ﬂ%lﬁwm%?\mﬂLﬁﬂu (581) 14.732 14,811 20,543

- fiﬂmurzﬂﬂWﬂﬂmmﬁm%\mm (3781) 14.732 14,811 29,543
24 dpddlundauiia i luusazifiau Taitlaundn 95% | 100% 100% 100%

laidaaninsasay 95

- Sndeluudapn N FTEIE NN (1e) 22,567 22,529 45,096

- drunuluudavien Wi (181) 22 567 22.529 45096
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2. mm‘gmmﬁﬁ'u?miﬁbﬂﬂ (Overall Standards)

NANITANLUUINY
NulAganu e — ynagiassa
L8l n.A. Ne  |lesuna 2
25 paudasausauaing gl uasanls 100% 100% 100% 100% 100%

FuA1sae nely 30 AuKiinng lddasnan

saaaz 100

- @awsnRaUAIaNYes 1 Wi

A18l1 30 SuRnng (589) 2 1 3

- pauADNTRg L A

{11N91 30 uNnnng (G'?'m) - - -

2.6 paudasasFauanglilnimelnsdne Taitieeindn 90% - - -
(Call Center) n1ely 10 WA

lddaanindanas 90

- @awnsnnauAIaNaes 1 Wi

el 10 wid - - -

- PauADNTRg L A

AUNG1 10 WA - - -
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3. mmgqums"lﬁ'u?meﬁms"l,ﬂﬁ'l%'uﬂszﬁ'uﬁ'ug’{lﬁwﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITALEUIY

nulasenu whuang ymgilassa

b8, N.A. Re  |lasuna 2

3.1 Amawlnvn

3.1.1 maudsredulrfnsasmtiniiodiFom aw
wits (Planned Outage) dsudldIninAiRnss
wifoulasrunasauiudeus 300 KVA uli
anidu netigniau
ﬂ']ﬁ'LL'sl\i gﬁ.lllw 100% 100% 100% 100%
- uwdsredulninaaeuiih
laitlaeindn 3 u (s7a) 0 2 2
- uwdsradulninaaeuiih deandd 3 5u (sa) . . .

msufimau 100% 100% 100% 100%

- UfiRnwiuaNszezinaiudald (e)
- ldamnsadfrifaiunussaziaan

Audald (3n8)
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3. mmgqums"lﬁ'u?meﬁms"lmlﬂq%’uﬂszﬁ'uﬁ'ug’{lﬁ”lvxlﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITALEUIY
Nulngeau ilhunne ywailassa

b8, N.A. Re  |lasuna 2

3.1.2 mauilatym gy dmsudldininlu 100% _ _ ]
LIAMALNAYTD LAY A MNITHTIR MG
wliautlasaunnsaniusiaus 300 kVA auly]

b2 = a
2NLIU NTTURNIRU

- udlatfoymndngy nelu 24 9. (318) - - -

- udlatfognndngy w24 . (31e) - - -
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3. mmgqums"lﬁ'u?meﬁms"lmlﬂq%’uﬂszﬁ'uﬁ'ug’{lﬁ”lvslﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITALLUNUY
nulasenu whuane lymalassa
L., N.A. Ne.  |lesuna 2
32 szazangueldlniseludaaldlvih
(ﬂ’uﬁ’mmn%’uﬁ;j‘na"lﬂwﬁ'rﬁﬂizﬁuu,m
UFiiRmuRaulapsuda) nsdifiszuu
UUIENTANDEUAD
321 TULUIIEUA (380/230 Thas)
3211 fueldlninfineRaneiinesaunalaiiu
30 wanil 3 1wla
- LUALEAY 100% 100% 100% 100%
melu 2 Juninng (ae) 76 31 107
Wi 2 Juninng (3ne) . B
- wanniag 100% 100% 100% 100%
nely 5 Juinnig (3ne) 2 6 8
WY 5 duninng (9ne) . .
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3. mmgqums"lﬁ'u?meﬁms"l,ﬂﬁ'l%'uﬂszﬁ'uﬁ'ug’{lﬁwﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITALEUIY
Nulngeau ilhunne ywailassa

b8, N.A. Re  |lasuna 2

3.2.1.2 fualflnin e Rnsefimasaunaiungn
30 wanil 3 wa
ol

- LURALNBN 100% - - _

el 2 Aunnnng (s1e) . - B

W 2 uninig (sne) . _ B

- WANLALNAY 100% ] ] .

el 5 Junnnng (3e) . _ B

Wi 5 Juninng (3ne) . - B

3.2.2 3TULUIIAUEI(22/33 1Ad)

3.2.2.1 nifaudasruinaniuliife 250 1A 100% - - -

ey 35 Juninng (3ne) . . .
Wi 35 Junanng (308) . - B
3.2.2.2 nffaudasunnroniuiungn 250 weRLe 100% - - B
wst ladiin 2,000 1AALE
gl 55 Juninig (31g) . . B

WKW 55 Aunnnig (3e) . . B
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3. wmsgrums iusmesnnisinwsudsenunugldlWiliaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nulaseanu e lymalassa
L.El n.A. Ne.  |lasuna 2

3.3 szasanauauangldbiiasavia

v )

TRILTEU
3.3.1 nslawded i iuazianaasu 100% 100% 100% 100%

nantsziunis Wi

gl 15 Suninng (3ne) 0 24 24

Wi 15 Junanig (308) B
3.3.2 neangAunanyseiunis 1 Wi 100% 100% 100% 100%

mealy 3 Juiinig (3ne) 16 12 28

K 3 Auninig (sne)

3.3.3 n1IATAaeUTaFesFen Nefusysu 100%

wsaslniln wazlniansenwiu

- ol nrelu 5 Suinig (9e)

- ol WA Aw 5 dwine (3ne)
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3. mmgqums"lﬁ'u?meﬁms"l,ﬂﬁ'l%'uﬂszﬁ'uﬁ'ug’{lﬁwﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITALEUIY
Nulngeau ilhunne ywailassa

b8, N.A. Re  |lasuna 2

3.3.4 nsmsnadeLdeledewiaaiunisen 100% . . .
wiseasamsiagIniinuas luiasasuGuenlndi

- PIvadaLvTaRnsal g Wi
nelu 5 Aunnnig (3e) - . _
- PIvadaLvTaRnsal g Wi

WK 5 Junnng (30e) . . B

3.3.5 NMeaneAuRuALENg (lunsalndlilnanan 95% ] ] )
ns32e 1 i)
- adiunisnne i 25 Sunang _ _ B

- AHUNITIAY 25 Funng . . B
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3. mmgqums"lﬁ'u?meﬁms"lmlﬂq%’uﬂszﬁ'uﬁ'ug’{lﬁ”lvxlﬁwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nulasenu whunne ymaiassa
L.El n.A. Ne.  |lasuna 2
34 szasarangAunay nsaignanana i
(HudaanIunglg i drszRuuasd i
= I
muaunlaAsunau)
3.4.1 glflnsnendn
- LAY 100% 100% 200% 100%
aelu 1 Juninng (9e) 0 0 0

w1 duninng (1) . . .

- wanumLEaY 100% ] ] ]
maly 3 duing (30e) . . .

Wy 3 duninng (31e) . . .

3.4.2 Jlflnsnelug 100% - - -

el 2 Juinnng (3e) . _ B

WK 2 uninig (sne) . _ B
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3. mmgqums"lﬁ'u?meﬁms"lmlﬂq%’uﬂszﬁ'uﬁ'ug’{lﬁ”lvslﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALEUIY
Nulngeau ilhunne ywailassa

b8, N.A. Re  |lasuna 2

1 a 1 a i < a
3.5 ngangkumlsuNaalneiANTa N uEn 85% ] ) .
Al a a o
munsulsenulussaziaainniuum
Aell 10 unnnng (3n8) i _ )

WK 10 Funnag (3ne) . _ B




