FIIIUNANTIIAT L‘ﬁumumummgﬂuqmmwu%mi U9 NNA.

NI, .AWE.NYIUAYS.......... ... ANAL . ......

o.umsgIUiUWAlla (Technical Standard)

¥

0.0 115 IULTUINTNNRRElNTN (enFe-ve)

o.0.0 LSIAUNANIUSEUU oo A7)

U wau U
aniilwivaslyl
A10U ehy

o

# (Yosnunusznaums uasia) Miausanu

ANLRAYLTINY
NIALONT en LWl

A7)

NANISINLITINY

ldunsgu "
Lildsnasgu

sox.b-ebo.al LA




F19UNANITAT Lﬁumumummgm@mmwu%ms Ya9 NWA.

Astdn.....

0. AMMIFUmMALia (Technical Standard)

0.0 ATFULIAUINANIATelHY  (Raide-vie)

P11

o.0k0 Wssiulniluszuy em 103 (0 9alaganileluszuudmiie)
d0uninusIu T fiou U |Aadouseiuninlane o wa | ddums AN pamsdauseiu o galuszuudming
a10u| doniilnilng [ 2935] (Fedauh, vuneaviEl visevidaudas, 981 fdganii= Neungdaulas Tap naule ldunsgu "
laildsnsgu
1 s382v9INEn (nyl.) Miaussiun| (A7) | dwusian(an) | vilfoudas | dunsegea?) | ee.m-ac.e 107
® ann.ngy. €&-000DD -ooKVA AAINNINDY blo/N.A./De)|  mm.0o @oo n nl.oo /
®.60U.
() ann.ngy. Den-coabmen -eookKVA AUNSLIUNNIN | blo/n.A/ 00|  mam.oo neo on ne.0o /
ex.00U.




FIPUNANTITAT Lﬁumumummgﬂuqmmwu’%ms Ua9 NWA.

MslWin......AWE.MYIURES.......... MR WO, e
0. WWMsgIumAlia (Technical Standard) P11
0.0 MATFULIAUlNANIATeli  (RaNde-vie)
0.0.¢ wianulnAnluszuy eco laav
do U heu U ALRRELIIAY NANISIALIIAU
A0NUNIALTIAU
a16u | ¥ .o, L8 PNI9lANe a0 la Iunsgu "
laildsnsgu
] o o A a ¢ ' v Ao 1Y) ¢. ¢
N ( Y0 1UN, KUYLAVLENIDULNDY, T38LKIINKUBLLUAS (1.) ) NIALLTIAUA (qan) ndlo-Coc 1281
® nWa.NgY. €&-000DD -€ooKVA AAINNINDY lo/N.A./ D @oo /
®c.00U.
® nWa.NgY. ba-oowbmen -eooKVA UULELIUNIAIN lo/N.A./ D o /
®c.00U.




i']ﬂmuwami@hLﬁumumummg’m@mmwu%m‘s Ua9 NN,

MSIRAN......nWE.NYIUAYS........

0. WMsgUAnada (Technical Standard) PM
0.0 WAIPIULTRUINANNgRIElNAY (gade-vie)
o.0.¢ WIIHUNANTUSZUU Lo Tad
o o U hau U ANLRAULIINU NANITINLIINU
A0UNIAUTIAU
a10u | Y8 .ol a0 N391AN9 a0 s ldunsgu s
laildunnsgou
f ( Yoaa U, NuBEUEIMIBINBS, STEzinIINRdawUa (1.) ) NIAUIIAU (an) bwoo-aco 1281
® nvla.ngy. @&-000boD -ooKVA AAINNINDY blo/N.A./ e oo /
0x.00U.
© na.ngy. bar-ooabam -eooKVA HHYLIUNIAIN ©lo/N.A./ o o /

®c.00U.




i']&N'nmaa’mﬁ”nﬁumumuu’nmgm@mm‘wﬁ%mi UD9 NN,

NN, ... AWENVYIURYG.oveeeee bR AHOID e
. 11A3551UMsHUINMINILY (Overall Standards)
NANITANLLUIU
Nu/lATeu wWmiang Uaynnguassa
n.a. a.0. n.g. Iasund e
oo dusedwlniiAulisosas xo waIRN laitlounin «o% . <% #DIV/o! #DIV/o! . &%
szuulnidades duannaildsuuds P2
anviu nsgignidu
- ansednelAunisly « v, (AS9) oxe o o oxo
- PwlWAuAund @ 3.4, (A39) o o o o

_ 3 o e
oo @u1sautludedesseuluSauseaulnia Lifosnd wa%

#%euaz e noly @ WouaeSoudu P5

aeanwalones)

- awnsauiludedensuvelyluih
melu @ ieou (509) . - _ _

- unludefoussurealyluih

WU @ hou (15849) - B B} B




i']&N'nmaa’mﬁ”nﬁumumuu’nmgm@mm‘wﬁ%mi UD9 NN,

NN, ... AWENVYIURYG.oveeeee bR AHOID e
. 11A3551UMsHUINMINILY (Overall Standards)
NANTSANTUII
Nu/lATeu wWmiang Uaynnguassa
n.a. a.a. n.g. nsu1d &
oo N1 uRdE iRl
1 1 =l L4 1 o

©.a.0 Jliluenruuneumheyndow Nnse Laidosnin «w% coo H4DV/o! 4DIV/o! H4DIV/o!

- ewamgliiildasmnideu  (51e) o,006

- Suglilwiluenvuuniomn (51e) o000
ool Gl luendionunie nadeu ynse ©00% ®00% #DIV/ol #DIV/ol #VALUE!

- gruamtheglnihaldismnifeu (319) 00,¢ng

- dungliliendemmun  (519) 06,¢co
. Indslundmialninlundazifou liitesnin we% &% #DIV/o! HDIV/o! #VALUE!

litlsaninfovas e

- dnddduudamiantiiladuglalni (51e) €o,&me

- nulusdmidalnihiaun (319) o, &enen




i']&N'nmaa’mﬁ”nﬁumumuu’nmgm@mm‘wﬁ%mi UD9 NN,

nsA...... AN YIURES. ... (ST TN V' - L
. 11A3551UMsHUINMINILY (Overall Standards)
NANTSANTUII
Nu/lATeu wWmiang Uaynnguassa
n.a. a.a. n.g. nsu1d &
= « 9 9 ! ! 9
v.¢ naudedosseuangliluia wasainld ©00% ©00% #biv/o #bIv/o ©00%
s °o v L o [R73 1
FuA3ae Melu mo s Litieendn
§owaz @oco P5
- @wsonauiauves L ©o o o
ety mo Jwihnis (599 ane.ng. : MUTMS,Iean Tnay
- pauAn e lglnih o o o

WAUNTIT o TUNNT (15849)
oo naudefosssuangléluiimelnsdun
(Call Center) n181u oo w1 laidaanin
v
%882 o
- awsoneuAnuvas L
ey @o wd
- paumauveyldlngn

WU @o W

litlosnin o %




s’mmuwamsﬁ'lLﬁumummmmg’m@mmwu‘%ms Yag AN

AsRN

ANE.NYIUAYS...ovee
. 13guNsiiuInsinisiniafudseiudugldlunaves ana. ( Guaranteed Standards of Performance)e

NAN1IANIUGY
/ATy Wi Uayvnguassn
n.. a.a. n.g. 5118 e
m.o  AUMWINTN
a.0.0 MIkIwadulniarmdieufiRau au
Wi (Planned Outage) dwsugldlindnss
ouUauuInsIUAUAIE moo VA Tull
gnvIu NNy
nsudsauln ®00% ®00% ®00% ®@00% ®00% P6
- wdsvasiulniarmi
- d o - -
Laifosndn e Ju (578)
- wdwasulwihamth desndt m u (518) ) o o ) )
msﬂﬁﬁ'ﬁmu ®00% ®00% ®00% ®00% ®00%
- URnuiuausseznaiuddll (31e) - « - - -
- lanansaufiRnuiunusseziom -
el (10) - © i i i

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




i'lEN’]‘L!Naﬂ’]‘éﬁ’]L‘l‘:l'LI\‘i’]‘L!GI'liISJ’]ﬁiﬂ’]uﬁ!mﬂ’]‘WU‘%ﬂ’li Yag AN

NSIUAN. ... AWENIYIUAEG oo bV WAL

. W3gUNsIEUINsINsinArTulsEiunugldluinvas ann. ( Guaranteed Standards of Performance)e

NANITANTUIIY
N/lATeu Wmane Ugyvnguassn
n.a. 4.0 n.g. lasud e
mol  Makdlytgmbnddu dmsudldlndinly ©00% ©00% ©00% ©00% ©00%

v
o

LUAMAUIAVTBLUNEAEYNTTUNFRAS
nloulanATINAURLE moo KVA July

gnviu NIlandu

- uAladgmluieu nelu o v (579) - - - -

- uiladgmluieu Ay e 3. (318) - - - -

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




s’mmuwamsﬁ'lLﬁumummmmg’m@mmwu‘%ms Yag AN

NSIUAN. ... AWENIYIUAEG oo bV WAL

. W3gUNsIEUINsINsinArTulsEiunugldluinvas ann. ( Guaranteed Standards of Performance)e

NANISALEUIY
nu/lAseau Wi Usyvnguassna
n.a. .0. n.8. 05318 o
alo szezagveldlviiselusivaldlnia
@udiaaniungualdluindiszRuuas
UfjuRnuiauluasuiiou) nsaiiiszuu
o [l v [l v
InenTouagudn
Mmoo TTUULTIAUM (nco/wmo 1Iat)
anb.o.o Hueliliiivednninesvuialiniu P3
oo woud e L@ .
- ALY ©00% % #DIV/o! #DIV/o! #DIV/o!
mely e Jwihnis (57) o o® o
NY e NS (519) o o o
- wanuALilag ®00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melu e Jwins (57) o o o
WY e WNNS (519) o o o

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae



UUNELUR

i'lEN’]‘L!Naﬂ’]‘éﬁ’]L‘l‘:l'LI\‘i’]‘L!GI'liISJ’]ﬁiﬂ’]uﬁ!mﬂ’]‘WU‘%ﬂ’li Yag AN

sl .
. 13g1uNsiiUINsinsiniaSulseiudugldlunavas ana. ( Guaranteed Standards of Performance)e

NaNISALEUIY
/ATy Wi Uayvnguassn
n.a. a.0. n.g. 05U o
ao.0.b fualdlnihivefaddivesuuiaiunda
mo warl m wa
=~
- LUALUDY ®00% #DIV/o! #DIV/o! #DIV/o! #DIV/ol P3
melu b Jwins (57) o o o o o
WY o Wnig (51e) o
- uanLuALilieg ®00% ®00% ®00% ®o00% ®00%
aely @ Twinis 57) - - - -
W @ Jwins (51e) o o o o o
oo TEUULTIWIUG(blo/men 1A3)
v o M ia 0 9 9 0 #DIV/o!
noo.e niakUauInuiuliiy  beo v ®00% &o% ®00% ®00% DIV/o E2EP
Mely m@ Tuins (57) o o & o o
Y e IUNINIT (379) © o o agsywinediiunns
ool MHBLUAUIATINAUAUNIT bEo LA @00% #DIV/o! | #DIV/o! #DIV/o! #DIV/o!
welaliAy 000 LATLD
ey @@ Tuins (57e) o o o o o
Ny @& Juiinig (57) o

wndAnsAnaiulilddoyaluuunasu GSP1 sae




s’mmuwamsﬁ'lLﬁumummmmg’m@mmwu‘%ms Yag AN

AsRN

. 13g1uNsiiUINsinsiniaSulseiudugldlunavas ana. ( Guaranteed Standards of Performance)e

UUNELUR

NaNISALEUIY
/ATy Wi Uayvnguassn
n.a. a.0. n.g. 05U o
oo eEzIIAINRUEUR LYW SasvenTe
v =
ONERU]
a.m.e NMstouteldlviuazrtonisidaeu ®00% ©00% | #DIV/ol | #VALUE! HVALUE! P9
panUseiunsialnd
el e urinis (57v) 2 ° © °
WL e& WINNMS (519) - -
(@) (@)
aalo ASTsEuanUseRunsTElWeA ®00% xo% #DIV/o! #DIV/o! #VALUE! P1o
melu o s (5he) ® o o o
WY e ANNS (518) ® o -
ama NsTRaeUdeloaieu enfusedu ©00% ©00% ©00% ©00% ©00% P5
wsarulnAn wazludnsensu
- wugdldlndh anelu @ Fwinis 57e) o
- wugldlih Au @ Twhms (5ne) o - - -

wndAnsAnaiulilddoyaluuunasu GSP1 sae




s’mmuwamsﬁ'lLﬁumummmmg’m@mmwu‘%ms Yag AN

AsRN

. 13g1uNsiiUINsinsiniaSulseiudugldlunavas ana. ( Guaranteed Standards of Performance)e

- gfiunsanely e Jurinns

S AEUNSAY b JUINg

NaNISALEUIY
/ATy Wi Uayvnguassn
n.a. a.0. n.g. 05U o
mae  NISATIIEBUVBSRASEUNINUAITEU @00% @00% @00% @00% @00%
wseatambelnihuazluadaduduenlih P5
- aTadeuvieRnsogllih
melu ¢ Twins (518)
& o o o
- aTadeuveAnsogllih
iu @ Juvhms (51e) 5 ] ) )
mad  N3eAuRuAUINslunsangldluendn ®E% @00% @00% @00% @00%
Asvalaliln)

UUNELUR

wndAnsAnaiulilddoyaluuunasu GSP1 sae




s’mmuwamsﬁ'lLﬁumummmmg’m@mmwu‘%ms Yag AN

NSIUAN. ... AWENIYIUAEG oo bV WAL
. 13g1uNsiiUINsinsiniaSulseiudugldlunavas ana. ( Guaranteed Standards of Performance)e

NAN1SAILEUIY
"/ 1As99u Waviang

Uayvnguassn
n.a. a.0. n.g. 05U o

o sreziIandnglnAundu nsdigneadnglnin
WudaanTunglélnirdrseRuuasujia

= P
anuauluasudu)

acoe HAlWsedn

- walleg ®00% ®00% ®00% ®00% ®00%
mely e Jwing (919) m
Wy e Jwihms (579) . o - i i
- UDNLYALIDY ®00% ®00% ®00% ®00% ®00%
el o Jwinig (519) =
Wy o Jwihms (5n) ] 5 ] ) )
nclo Eﬂﬂﬂﬁﬂiﬂiﬁ ®00% ®00% ®00% ®@00% ®00%

Mmelu b Jwins (57)

Wy o NS (51e)

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae



SIPIUNANTITAT Lﬁm'mmummﬁgﬂu@mmwﬁ%mﬁ Y29 NHA.

Asndn

. WAsgunsiiuInsinsluiaSudseiunudldluiives nva. ( Guaranteed Standards of Performance)e

HNaNISAILHLIUY
u/Aseu Wvisng Uayvnauassa
n.0. a.0. n.8. Tn5u14
o€  AsIeRuAlsunIelaedavsotuan RE% ©00% ©00% ©00% ©00%

oo o a o
aunsuusenulusseziaaniniviun

el @o Tuinig (519)

LAY

@o JUNg (519)




