FYUNANITAT Lﬁumumummsgquumwu’%mi Y29 NWA.

MslWin......AWR.MYAURLS.......... LU.....ANAL . ...

o.umsgIUiUWAlla (Technical Standard)

" Y

0.0 1195 ULTTUINTNNRRElNN (enFe-ve)

o.0.0 LSIRUNANIUSEUU oo A7)

U wau U

anilwivaslyl
a9y an
17'1 (e unUsENaUNs waziie) NIAUTIAU

ANRALLSINY
NI0LANT o W

()

NANISIALITINY

ldunsgu "y
Lildsnasgu

sox.b-ebo.a LA




FUNANITAT Lﬁumumummg’m@mmwu%ms Ya9 NWA.

sl

0. WMsFWAUwWAila (Technical Standard)

0.0 MATFULIAUINANIATelHY  (RaNde-vie)

o.0k0 Wisiulniluszuy en 103 (0 9alaganilsluszuudmiie)

A0UNIALITINU

Fu \fiou U |Anafouseduiitaldne o e | dumis AN Hansdianseiu o galuszuudming
greru| aendlvidiae | 2995 | (@odaudl, vuneauien veendoudas, L8 fdganii= Pdundioulas Tap fdunald ldunsgu .
Laildunsgiu
i seEzvineInannia (nu.) Aousedum| %) | duusenaa) | wieutas | duusegead) | me.a-ace 1o
® nula.ney. Co-comrmem -&o kVA niiaunuusn &/An/ oo | meoo . oen P onlo.elle /
eoxX.00 U.
© nula.ngy. b&-ooloss -¢o KVA UU At ESSO &/lA/ /o | me.oo Colo.&ploe o .o /
eoxX.00 U.
o ANe.N8Y. -coaledl -€o KVA naudniaosv &/lA/ /o | me.oo NRe.& o mlo.o& /

ex.00 U.




FYUNANITAT Lﬁumumummsgmﬂmmwu'%ms Y29 NNA.

nsin......aWe.MYURES..........
0. WMIFIWAUwWAilA (Technical Standard)
0.0 ATFULIAUINANIATelHY (RaNde-vie)

0.0.¢ WUl luszuy eco Taav

do o U 1heau U ALRAYUITIAY NANISINLIINU
F0TUNTALTIAU
a19u | Y2 ni.e 0 L8 PI9lANe a0 wla Iunsgu .
Laildunsgiu

9 ( Yadn1ul, NuBLavLEsalnes, sTazvinsanvidaunlas (1.) ) NIAIINUD (qan) a@o-coc 13a9
® Me.ng. |€e-coscer -¢o kVA niirinuinuusn &/il.A./ o0 oD e /

ex.00 U.
© nMe.ngy.  |o&-ocexbes -¢o kVA UU.419U0 ESSO &/i.n./ /o0 Colb.&ploe /

ex.00 U.
o Me.ng.  |oo-ocosdde -¢o kVA naudnIaasv &/il.a./ oo NEE.& /

ex.00 U.




FIUUNANTANTUNUANIIATFIUAMAINUING VB9 N,

nslWin......nNa.NQYIURYS........

0. 41AIFIUAUNALA (Technical Standard)
0.0 ATFIUUIULNATMIAT IR (IanTe-v1e)

o.0.¢ W3aulNA1uszUY Beo Tiav

do o U wau U ALRAYLTINY NANISIALITINY
A01UNIALTIAU
a10u | ¥ .o, a0 N391aN3 a0 s Idunsgou "y
Ladldunsgou
f ( Foda1ul, Nu18LaVLEIRANBS, STuTvinsR INutBwUaY (1.) ) NIALTIAU (lna9) woo-a@o 1aN
® Me.ngy.  |do-cosres -&o kVA niniaunkUsn &/il.n./00 LE.00 /
eOXR.00U.
© nle.ngy. [o¢-ocexbeas -¢o kVA UU. 21981 ESSO &/i.n./ o0 bnc.wo /
eOXR.00U.
o ne.ny.  |ob-condde -&o kVA naudnIaam &/il.a./ oo bloc.ae /

eX.00U.




FIVURANTANTUNUANNINTFIUAMAINUINNS VBS NVA.

NFIHA.......AWDNIYIUREFoovree e AU AR
. 405315 HUIN1STRILU (Overall Standards)
NAN1IALTIUIIUY
N/ lATeu wWviang Uayvnguassa
€. n.N. .. lasud o
.o dusadelniidulisesas o aRN Litlounin «o% «.0m% ool n% ©00.00% «=.060% e o.moudn
syuulwihdades duannafildsuuds P2
anviu nsaignidu <. &%
- annsadelnAunisly @ v.u. (A5 o oo ooe &ao <o
- PelvlAwiunit @ 3. (A%9) o < o o ©

. ) } o e
wlo dursauiladedosseuluSauseaulnii Litlondn we%

#%euaz «e noly @ WouaeSoudu P5

aeanwalones)

- anansaudlatedeaseuvesldlih
melu @ Weou (309) - - - -

- unlutedoussurewlyluih

a ' & a
AU & LAaU (1589) - - - -




FIVURANTANTUNUANNINTFIUAMAINUINNS VBS NVA.

NFIHA.......AWDNIYIUREFoovree e AU AR
. 1Asg1unsTHUEN1TALY (Overall Standards)
NAN1IALTIUIIUY
N/ lATeu wWviang Uayvnguassa
€. n.N. .. lasud o
e nssumiigliihitldais nyle.0.avudnN
w.a.e i luensuungubeyniiou nne lidendn «=% e % I oot oooth
e ww%
- grudmheliidldaimndion  (510) e, Dlom o o o o, 00 @D
- ﬁﬂuau;ﬂﬁWﬂﬂuLﬁumuw%y’wm (579) e, o no Mo o T o
w.alo Jliliilueniiieg e yadeu nnie ©00% ®00.00% *x.a0% ®00% ®@00% S &%
- gruAmnglwihildaanideu (:e) o), e o o mo.ox | g od 0 &&o
- aﬁ’mau;:fh’ﬂw%m@aaﬁgmm (318) R o lolo 0,000 | o oo w2
e dadddundaiilninluusaniiou Laidosndn «e% N .o 000% ©00% ae.e.aaudn
liffoanindosas «& e wel%
- %’mﬁﬂuLm"wﬁmlw%lﬁﬁw:ﬂ%’lw% (578) NE,NOO act,nao NRERN | go@,0md oM
- dwndluwdmidalainiovmn o) N NED e, €O MREHO | oomlbod a0




FIVURANTANTUNUANNINTFIUAMAINUINNS VBS NVA.

NFIHA.......AWDNIYIUREFoovree e AU AR
. 1Asg1unsTHUEN1TALY (Overall Standards)
NANTSANLLUNTY
N/ lATeu wWviang Uayvnguassa
4.0, AN, ii.a. losund @
e.¢ naudelasdeuangldlni wasanld ©00% ©00% ©00% ©00% ©00%
$uAides melu mo Juvinns Lidesndn P5
Zavas eoo NY.0.ABUFN
- asonauAnNvas L B o & oc ©
ey mo Ywhns (Sev) o
- pumauveyldlngn o o o o
AU mo Twihns (Seq)
o nautaiaassuanldlnimielnsdn Lideundn «o % n¥ly.0.neudAN
(Call Center) n8lu oo w1¥i Lidasndn
fowazr o
- awsanauAnuvas Ll o o o o o
Melu o wf
- paumauveldln o o o o o
AU @0 W




FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

. A3g1uNsiiUINsinsiniaSudseiudugldlunves ann. ( Guaranteed Standards of Performance)e

NaN1IALTIUY
nu/laseau Wnane Uaynnguassa
=
.. NN, ia lasund o
m.o  AMAWIHTN
0.0 NMIbIwadulniawmtiveufiRnu au P6
Wi (Planned Outage) dwsugldlindnss
NiauUasuunsIniumiLg oo kVA July e nouSn
gnvIu NNy
AsuIeaUln ®00% ®00% ®00% ®00% ®00%
- udawasulniharmd
- © < 2 o& °©
Laideendn o Ju (578)
- wdwasulwihamth desndt m u (518) o
- o (@] (@] (@]
msﬂﬁﬁ'ﬁmu ®00% ®00% ®00% ®00% ®00%
- UftRnuiumusseznauisld (518) - © « < oc °
- lanansaufiRnuiunussesiom
A yvwy o
ALy (318) - ° ° ° °

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




. W3gUNsIRUINsINsnArTulsEiunugldluinvas ann. ( Guaranteed Standards of Performance)e

FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

NANITATUIIY
nulAseau Wnne Ugywnguassa
.0. L. f.0. losund o
mol  Makdlutgminidu dmsudldlndinly ©00% ©00% ©00% ©00% ©00%
mmmﬁma‘m%aLsumaqmmviﬂ's'ﬁmﬁaﬂﬁ”’a
wioudasmunsaufiufous moo KVA TulY
gnLiu NIdlandu
- uAladgmluieu nelu o v (579) o o o o
- uiledgm ey B o B, (318) o o o o

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




. W3gUNsIRUINsINsnArTulsEiunugldluinvas ann. ( Guaranteed Standards of Performance)e

FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

NAN1TANLTUY
nu/laseau Wnune Uaynnguassa
.. .. 4.a lasud o
alo szezagveldlniiselusivaldlnia
@udiaaniungualdluindnszRuuas
UfjuRnuiauluasuiiou) nsiiiszuu
o ] b4 ] ¥
InenTonagudn
Mno.e FFUULIINUA (neo/wmo 1Ia%)
anb.o.o Hueliliiivednniinesvualiniu P3
mo uauy o nMY.0.ABUHN
- LwaLliag ©00% &% 0% ©00% &% «e.0%
ey o Twihng (519) o ®o o &o o6
Wu b wiing (5e) ® © o o o
- uanuaLlios ®00% ®00% «®x% ®00% ®00% ®00.00%
nely ¢ Juihns (519) o) alo _E Blom o
Ve ¢ Jwhing (5w) o ® o ® o

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

. A3guNsiiuInsinsiniaSudseiudugldlunaves ana. ( Guaranteed Standards of Performance)e

Nan1sAtUIUY
nu/laseau Wnane Uaynnguassa
1.0 AN, T losund o
0n.10.6.0 Qﬁuaiﬁﬁvﬂﬁwﬁﬁuaﬁm&gdﬁma%ﬁummLﬁumfw
mo woul e Lila
- waiag ®@00% ®@00% ®@00% ®@00% ®@00%
melu o Twinis (519) o o o o o
Wu o Jwihnig 5w) o
- UaNLUALEDY ®@00% ®@00% ®00% ®@00% ®@00%
mely ¢ Twihns 51e) - - - -
Wy @ Jwihng (3w) o o o o o
oo TEUULTIIUG(blo/men 1A3)
no.o.e WiskUaswunruiuldiiu  e¢o wile ©00% ©00% ©00% ©00% ©00% E2EP
mMely e Juing (519) o & © o @0
WU @ TUNNS (578) o o o o
mlo.olo NIBLUAUINTINAUANAT bdo AT ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
waldliy b,000 1ALD
mely ¢ Twins (519) o o o o o
Ny @ wihng (37w) o
VNELUR

wndAnsAnaiulilddoyaluuunasu GSP1 sae




. A3guNsiiuInsinsiniaSudseiudugldlunaves ana. ( Guaranteed Standards of Performance)e

FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

WNANISANLEUIY
nu/laseau Wnane Uaynnguassa
1.0. N, ia asud o
aa  EpzIIANRUEAUR LYW SasvenTe
v =
$aa58u
a.a.e NM3leutedldliihuasvionside ©00% ©00% ©00% ©00% ©00% P9
panUseAunsialnii
mely o¢ Juviinig (579) ol ol oo oa
Y ed WINNNS (519) o o o o
e e % % el% % =%
m.enlo N5IEAUNSNUTEIUNSITINTN ©oe7 ©ee7b 0 R 0 P10
melu o s (5he) & ® & oo
WY e AINNS (578) o & o &
v ¥ 4 o o X #DIV/o! #DIV/o! oo oY% oo oal%
mena N1SATIEBUTDTDUSHY LReUTEsU ©ee7 /o /o 0 0 P5
kel waglndlnsensu ANg.8.ABUEN
- wugdldlndh anelu @ Fwins 57e) o o © © °
- wugldldih Ay @ Twhms (ne) o o ® ® o

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




FIHNUNANIANTUIIUANUIATFIUAMAINUTNT VB9 NHA.

AsRN

. A3guNsiiuInsinsiniaSudseiudugldlunaves ana. ( Guaranteed Standards of Performance)e

nsvalgluin)

- giiunsaely e Jurinns

S AEUNSIAY b JUINg

WNANISANLEUIY
nu/laseau Wnane Uaynnguassa
1.0. N, ii.a. asud o
mae  NISATIIEBUVBSRASBUNINUAITEU @00% @00% @00% @00% @00%
wseatambelnihuazluadaduduenlih P5
- aTadeuveRnsogllnih
9 Juinnis (51
melu @ Twins (519) o d " 5
- aTadeuveRnsogllnih
WU & TWinig (57) ] ) ) )
aad  N3eAuRuAInslunsangldlvendn ®E% @00% @00% @00% @00%

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae




5’1EN'TL!NBﬂ’1iﬁ’]Lﬁ‘i«!\‘ﬂ‘iAﬁﬂuﬁJ’lﬂiﬂ’]u@!mﬂWWUgﬂqi Yag nnA.

NSIAN......AWB.NYIURYS.........s00....A WAL

. W3gUNsIRUINsINsnArTulsEiunugldluinvas ann. ( Guaranteed Standards of Performance)e

HANISAILEUIY
nulasenu Wanune

Jaynnaudssa
30.0. .. ii.a. lnsud o

a.c srazIandnglnAunau nsdigneadnglni
@udiaamnTundlélnidrssRuuasufia

anuaulvasudau)

acoe HAlWsedn

nd.
- LAY

®00% ®00% ®00% ®00% ®00%

el e Jwinig (519)

Wy e TWNI5 (519)
- uanUALies ®00% ®00% ®00% ®00% ®00%
el o Jwing (919)
Wy e TS (579)
el Eﬂ%‘l‘l’\lﬁﬁﬂﬁqj ®00% ®00% ®00% ®00% ®00%

aely o Jwihnig (57)

Wiy o Wn1s (51e)

wanawn  wninsAnAliulilddeyaluwuunasn GSP1 dae



FIYUNANIIAN Lﬁumumummgwuqmmwu‘%mi Y29 NHA.

A5 bWHAn

. WnsgunsiiuInsinsliaSudseiunudldluiives nvia. ( Guaranteed Standards of Performance)e

WANISAILEUIIY
nuAseau Wi Jaymnausassa
3.0. .. i.a. losud o
o€  AsIeRualsunIelaedavsoRtuan RE% @00% ©00% @00% ®00%

oo o a o
aunsuusenulussesiaaniniviun

Mol @0 Tuinig (519)

LAY

@o JUNg (519)




