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L. wesgiusumaiia (Technical Standard)

U { i L%
1.1 apsgruussiulninigadngli (geive-ne)

111wyl luseuy 115 @

o A a1 s = Y o )
u dou ¥ ANLAREIIALY HaN ALy
o anillvirvaedldin dy v o v
1eudl. . PLY inldna 3 e Ifanasgu y :
p I 4. e - . | bilduasg
(Fedanuiiusznaunts uaziled) TiAnseRu (1973) 109.2-120.7 1.
1 Jaenillvtil U39 viheonmegugiiin $iia . 3tdla. 67 119.96 /
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1. wmsgusumeila (Technical Standard)
1.1 wasgruussdulnihilgadglnih (afide-ne)
1.1.2 ussiulwiluszuu 33 107 (u galagavililuszuudming)

a0 iauseiuy Fu o U |Anafouseduiidnliie 3 wla | dusde | Awsedu | manisTausedu o galussuusmmine
st |annillndiae [209s] @osannd, mneiavian iovdouas, L faande | Aidundfeutas Tap fiduaadld Iumsgu WilE
seeg1nEania () ) FTausedua| e Fruusean(aad) | wifouvas Auusegaind) | 31.3-34.7 107 ST
1| eaw1 |F0 nyjtnlvaatiud . 16 .0. 67 33 400 3 33.20 /
U1 ALNNTEERS 00879 2.4 1538 w. |

FYYLVIN 5.2 nU.
A 3 wd 100 KVA
PEA 58-011052
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1. wwsgwiumadia (Technical Standard)
L1 wwsgruussiulnihiigadngluih qadido-ne)
1.1.4 ussiulwiluszuu 220 Taasi

de o T wou U ARSI NANISINLIINY
e FADIUNIAUTIAUA o ~
a1aun | ¥ nWn.1,2 | 1381 Ninling 3 1 Thunsgau N .
-~ o & a g ‘ P o o o <. ¢ -—.E.HEEJSMMJJL
( YoERUN, NUIBLAVLEINIDNNDY, STuLrIsINUTaLYas @) nIaLsInua (lani) 200-240 Tran
1, nWe.aans  |uaithulveetiug 16 {l.a. 67 229.64 /
15.38 1.

1.1 ALWNsEERT 9.0879 2.4
TYHYNN 5.2 A,

A3 e 100 KVA'

PEA 58-011052
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I. wwsgusumeatia (Technical Standard)
L1 wwsgussiulihiigednglii (qaiide-1e) ,
1.1.5 wssiulwihlussuy 380 Taavt
dy o W oy U Analeusedu NANTTIALITIAY
v | Aauniauseau _— ”
a19uNl | ¥o nun.1,2 | | v #daldvs 3 wla | 1dumsgou tldaass
(Feaaull, nunewvisvdeiined, stezvirennudioutas ))| FSausedun (aah) 342-418 Tash ST
1 nwe.aans  [wdthulveetud 163.p. 67 382 /
15.38 u.

W1 amnnszend 0.0a19 9.4
TPYEN 5.2 N,

A 3 \9a 100 KVA

PEA 58-011052
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2. wmsgunisliuTansialy (Overall Standards)

, _ NANITANLHUIY
NIV ERRGIN IV GT] - deynnguassa
: A, .. .0 Thsuag 1
2.1 durnangWiAuldFeaas 90 waeann Tidaend190% | 100% 100% 100% 100%
srunIlfdndee Wuanaitldsuunds
173 .l o
anidu natdigniau
- gmnanenAunelu 4 9., (A59) N 254 182 139 575
- aelAAUNgD 4 9.3, (A5Q) : 0 0 0o 0
22 awnraudladefeauFauluFowssiwinda | bitesndros% | 100% 100% 100% 100%
la%aans 95 n1ely 4 1hau@Eeadaudly
AEANHOIAN1T)
- snmnutladedeFeumaald iy 0 1 2 3
el 4 ey (Baq)
- uiladafacFaurasdldini 0 0 0 : 0
AUN91 4 1Hau (Fa9)
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2. 47m2gun1sIWuTnasyialal (Overall Standards)

NANITANLHUIY .
/AT IV IGH - LIPRGHEERT
N.A. n.w. da. | losuna 1
23 nisgundaeniaildase |
2.3.1 %ﬂi&ﬁtégaﬁ:gaég%uﬁ_,m?_ lideendn 98% | 100% 100% 100% 100%
NN9El _
- %x%é@f%nﬁ&é:FM@: (5721) 52,134 52,341 19,721 124,196
- i luananumian (378) 52,134 52,341 19,727 124,202
2.3.2 gl luamdassmnin yruden ynsne 100% 100% 100% 100% 100%
- swAmeihilda3mnien () 19,975 | 20,063 | 20,108 60,146
- %Sw%ﬂi&géaﬂ?wﬂéts (3781) 19,975 20,063 20,119 60,157
2.4 SndlundmdAindiluusasdas Lideend195% | 100.00% | 100.00% | 98.15% 99.38%
lideandrfesay o5
- a«s%?Emé%%i%ﬁ%%ﬂz% (378) 70,562 | 72,404 71,282 214,248
- \%éoiﬁ;mém%i&i_ué% (3181) 70,562 72,404 72,627 215,593
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NuIATIU

W mnng

NANITALIIUITU

N.A.

nw.

=
a.A.

Asug 1

. Tomgilassa

25 mautefaaFauaingldlinia udsaanlg
FuAFas nelu 30 duvianas lafannda
fazaz 100
- fwsnnauAm e gl

35: 30 §uvinng Amm@s
- 3@:?352%%1?

{FUN31 30 Funnnag Am,_@é
2.6 s@cmmw?mmxﬁg%ﬁi&éi?iﬁ%
(Call Center) nael 10 wndl
litaendfeaay 90
- dwnsamauAInNTad I i

nelu 10 wndt
- auAnINgegidinia

FAUN9Y 10 i

100%

luisaeindn 90%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 53u,mégd?:333&3&2,\435._waaxﬂé%ﬁz&é? nWA. ( Guaranteed Standards of Performance)

HAN1IALTEIUIY
nuflazeny wWminae : — . Toymgilassa
3.0, nw. | da |lesuig 1
31 Auawlnda
311 32_.%5@m:fasﬁsmﬁn@um:?é AN
e (Planned Outage) dusuldininiansa
wlauLlanasufuseus 300 KVA 3y
anviu nadignidu
Dgu,_.?m\a Eeﬂ_ﬁi , 100% 100% 100% 100% 100%
- uAsmai WA aaamh
hideendn 3 54 (31a) A 1 "5 10 16
- ussreiIiraaemth dasndn 3 44 (518) 0 0 0 0
nsUjuany 100% 100% 100% 100% 100%
- UftReniumusraznaniuddly (58)) _ 1 5 10 16
- TamnsoufiRensiumuszazion : 0 0 0 0
Fusaly (381)




TUHANIANTUIUANNIAT FIUALAINLSN 7109 N7,

3&1&&%@&33 8N20a79 7R 2

3. wmsgmnisivinsiinasiinfudseiunud e ininaes noin.

( Guaranteed Standards of _umno:.:mzomvm
: HANITA NN , .
NQMVICERRE e — Teyurgilassa
3.A. nw. da. |lasung 1
3.1.2 maudluilamIiing damsudldinl 100% 100% 100% 100% 100%

IAMALNAVERIRRREINISNTIAAR

wiautlasunmsanfusoust 300 KVA Fas1a]

andu nadlgnidu

- wilaTym Wine anely 24 g (378) 30 30 38 98

- whlatTomwdney iy 24 g A&mv 0 0 0 0
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3. 5334:3@,?532332&3:55:3:3&2?34 nWa. ( Guaranteed Standards of nm:o::m:omv

NANITANNTINAY
NVYIV EXRE . Ll el - Teynglassn
u.A. n.aw. d4.a. |lasuna 1 .
32 szezinariifaeldiniselndse 4l
(Tudmannduigueldinitssdunay
UfviAnmideulansudon) nedidsvuy
Tmranfanagud |
3.2.1 STULUIIAUFN (3807230 Taast)
3.2.1.1 S%ﬂi&gﬁ%g% Aasa A
30 wanil 3 4
- wAiag | | 100% 100% | 100% 100% 100%
el 2 s (e) 295 274 314 883
Ay 2 Jwine (9e) . 0 0 0 0
- UANLUMLEAY 100% 100% 100% 0% 100%
maly 5 i (se) 54 63 80 197
AU 5 Jumime (57e) . | 0 0 0 0
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3. wwsgunzliusnasinisliiasudseiumud i nfees nvin. ( Guaranteed Standards of Performance)

NANITALITUNY
STV EXRETH BIRVIRY . -~ Teyngilassn
: WA n.w. Ha. |lasuig 1 :
3.2.1.2 faeld i lreRindeine frsnafiundy
30 wawil 3 g
- S_S_vﬂ_.@a 100% 100% 100% 100% 100%
Ml 2 Jimg (5e) 0 0 0 0
AU 2 Fhms (5781) 0 0 0 0
- uanamila 100% 100% 100% 100% 100%
mely 5 Jumne (31e) 0 0 0 0 |
AW 5 Fwinig (3e) 0 0 0 0
322 wu:c_._.zmx@_ﬁmm\wm (A7)
3.2.2.1 wieutlasrnaauiilaidiu 250 1pie 100% 100% 100% 100% 100%
el 35 fiinig (31a) 6 4 7 17
A 35 Suriinag (5781) 0 0 0 0
3.2.2.2 wlaulasrwasanriuiundi 250 e wililfu 2,000 wite 100% | 100% 100% 100% 100%
el 55 Jwianag (3a) 9 3 4 16
iy 55 mx&.\sd (5181 0 0. 0 0
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3. amrgnsliuTarennagildadudseiunudld Wi ees nWn. ( Guaranteed Standards of Performance)

NANITANTUIU
NQTVICEXRGTH IRV IR — . Teynngiassa
3.A. N, ga. [lasuna 1
3.3 q«mwsﬁs\m:ﬁ:@am%ﬂz?wiems%a
FaaTeau
3.3.1 nslevded 4 uanieninulden: 100% | 100% | 100% | 100% | 100%
wandsziunislginsn |
aelu 15 Swimsg G,év : 143 147 88 378
W 15 Juminig (5ne) 0 0 0 0
3.3.2 maangAunaniseiunsld i 100% |- 100% 100% 100% 100%
malu 3 Swnis (378) 39 61 32 132
WK 3 Juing GJ,B 0 0 0 0
3.3.3 nMsnmaaaLdainaEe rmmom:ww%: 100% 100% 100% 100% | 100%
sainin waznsinnseniu
- wuflElndh anelu 5 Fusinng ?mv 0 0 1 1
- wudldladn i 5 Swihms (9e) 0 0 0 0
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3. 4mrguniiuTnennis i fudseiududldlndraes nWa. ( Guaranteed Standards of Performance)

Nulagaanu

RV PR

NANITANH WU

H.A.

n.N.

=i
q.A.

TATNIg 1

Teynnaddsea

3.3.4 333235&\&2mmxrm%m::dmé
wizeadmiseinuayluasasuduenlui
- paagauviasaser 14l
‘el 5 Fwinng (37e)
- neraaauvizasiasiadldlni

i 5 An1g (s1el)

3.3.5 nMrdneAuRuALEnis (lunsdlfigldlnanian
nsralglngn)
- ANzl 25 Sunianig

- AdiuN13NY 25 Svinng

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. wmsgunisliuTnaennas iniadudseiusudl4IWdi1aee nvin. ( Guaranteed Standards of Performance)

NANITAILEUIIU
SRITVICE RGN g ~ Teynngiassn
nA. | . ga. |lmsuna 1
3.4 szaziaadngIWAUNAY nedlgnananatvia
E\:msﬂam:&%ﬂi&idungaimmm
sémh@ﬁv_ésw:mgé
3.4.1 fldlnsedn
- aiag 100% 100% 100% 100% 100%
ety 1 Juvns (3e) 220 260 wmm 1,242
Wy 1 duiims (31e) 0 0 0 0
- uAn AL 100% 100% 100% 100% 100%
el 3 fwinis (3a) 58 16 3 77
MY 3 dwhnig (3w) 0 0 0 0
3.4.2 Jldselng) 100% 100% 100% 100% 100%
el 2 wims (3s) 1 2 0 3
Au .m Junnig (31e) 0 0 0 0
35 33«5mxméwcﬂ__ﬂmﬁsmrms:%@ IIUAR 100% 100% 100% 100% 100%
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NANITAIE U
NIV ERRL wlunng - dayngilassn
4.A. nw. da. |lasuna 1
L,p\ o L o
paNnsullseiulussaziaanninug
ety 10 Fuvims (31e) . ” 0 0 0 0

a

Wiy 10 duiinis (31e) . 0 0 0 0




