swmmmam‘séhtﬁmmmNmm'sgmqmmwu%ms 229 A,

msllihdugiione srnaears e 2

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigenaliih (enize-une)

1.1.1 wseeulnihluszuu 115 103

aoiilwihuaasldln

(zadouilsznaums uagiiag)

W wau Y
LR

[

MIAUTIU

ANRIYUTIAY
mialana 3 wla

(1@2)

HANITIAUTIAY

Tauasgu

109.2-120.7 t@7.

Tailaanasgu




'31mmmams(§hLﬁu\numa«mmgmqmmwu’%ms 289 WA,

msllihdugdione drnaears e 2
1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihigenaliih (efize-une)

1.1.2 ussoulWihlussuu 33 183 (a yalaganiislussuudmie)

F0IUNIOUTIOY U waud [Amdausaeunialeny 3 wla | dwnug AILTIOU HANITIAUTIAY D ﬁgﬂiuisuuﬁwﬂm
o Qs dl = Y d‘ ﬂl =1 v dl = d‘ v v dl o v v
aeud |aail =] 2933| (Fadeui, nanaauwa) vIansawda, nan naaie nounNaudag Tap nenule Tawasgu Tuilg
. . 3 le3asgIu
szggRNNgaIH (na.) ) moeuseau|  (1e2) mumw‘h(haﬁ) naauda MIULIIFI(AI)| 31.3-34.7 1A
1 0819 3 1 |duthdn oo 10 airanzia 26 .N 62 33.2 401 3 33.1 J
<3
.07 9.1 19.30
A3Pi160kva

PEA 58-000332

F2HLNIN 7 0 laas




'swmumam'séhtﬁmmmummgmqmmwu%m's 299 nwa.

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

m‘svlv\h’i\héhugﬁnm LN LUG 2

1.1 waspuussaulihngenelnih (gafize-ae)

1.1.5 wsaeulwiluszuu 380 Thavi

o N W wwaul | Anndausieu HANITIAUIIAU

R F0IUNIAUIIAU R -

aauh | 7a nvlvl.1,2 I8N alans 3 wla | lawesgu |, .

-~ P A A 4 v v v [ o 14 13‘1@“16‘5;?1“
( FBFNUN, BIULULEINIDHLOBT, JzazrNINBNauda (3.) ) | MeuNU (Tmn) 342-418 ham
.00 1uThdn aee 10 Az 26 NN 62 390 J
<3
9.0979 9.9100 19.30

A3P160kVA
PEA 58-000332

TLYSNN 150 1WA T




1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)

'51fmumam'séhtﬁmmmummgmqmmwu%m's 299 nwa.

m‘svlv\h’i\héhugﬁnm AN LUG 2

1.1 espuusieulnihinedeluih (genze-we)

1.1.4 useeulwilussuu 220 Thav

o . W waul | AnRdsuseu HANITINUINAY

R F0UMAUINAUY I ”

aauin | 7a avlw.1,2 nan nialans 3 wla | lamasgiu Y

Py y W . 3 i , | bilasnasgu
( FBFDIUN, BIBLAULFINIDNLEBI, JzazrNNBNauUs (§1.) ) | MILIIOU (Thav) 200-240 Tav
1 p.0an  [1huthdn wes 10 aiFana 26 AL 62 9221 J
<3
9.0079 2.91NA 19.30

A3P160kVA
PEA 58-000332

TLYTNI 200 LUAT




FIAITUHANITANU WY ﬁl’]NN’]ﬁliﬁﬁuﬂqmﬂ']WH’%‘ﬂ’]ﬁ“ﬂﬂﬂ nwa.

ﬂ"n‘svlv\l%'\hzhuga‘imﬂ LN LUG2

2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NulAsaau

RIQLTPTRLs

NAN1FATLRUNY

d.A

n.N.

o
d.A.

Tnsung 1

oymnailassna

21

22

grunsnanalnihAulazasas 90 Basan
sruvlWindatas duainaifilasunds
aNLIY NFAURNLAU

- gungnang ALl 4 9.4, (m%@)

- AeIWAWALNGN 4 9.4, (m%)
aansondlrteiasdauluEasanulnia
lasagaz 95 nalu 4 hauEasiFautly
ANUANHUDN1S)
- awnsoufladiedeseuecd 1 lnin

melud e (Geq)
- ufilafiefesizaunaflElnin

NN 4 1Hew ((594)

laifiaendn 90%

laifinendn 95%

100%

315

100%

100%

402

100%

100%

100%

100%

77

100%




FIAITUHANITANU WY ﬁl’]NN’]ﬁliﬁﬁuﬂqmﬂ']WH’%‘ﬂ’]ﬁ“ﬂﬂﬂ nwa.

ﬂ"n‘svlv\l%'\hzhuga‘imﬂ LN LUG2

2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunne ifymailassa
N.A .. i.a. Tnsund 1
23 nsanuniag i ildasa
2.3.1 {lE i luansuungumbenniaen Taifiaend1 98% | 100% 100% 100% 100%
NnIng
- @'mﬁwﬁfmiﬂ/\lv’\hm%@?\mnLﬁ@u (378)) 37851 36.582 74.433
- f%mm%‘t%iﬂﬂﬂummuwﬁwmm (3181)
2.3.2 i lwamilasdumidan nnidieu mnane 100% 100% 100% 100% 100%
- fdmmmifmﬂw’\hm%@?\mnLﬁ@u (378)) 15,740 16.250 31.990
- ﬁwumrﬁfﬂ%iﬂﬂwmmﬁmﬁwm (378))
24 dndslundamidanlnilundaziiay Taitlaendn 95% | 100% 100% 100% 100%
lasiaaninsasas 95
- @“mﬁﬂuLL%W?:m”LWv’WLﬁﬁm’g“l%MW (3181)
- Srualundeniipn i vievan (51%)




FIAITUHANITANU WY ﬁl’]NN’]ﬁliﬁﬁuﬂqmﬂ']WH’%‘ﬂ’]ﬁ“ﬂﬂﬂ nwa.

ﬂ"n‘svlv\l%'\hzhuga‘imﬂ LN LUG2

2. mmgnums"lﬁu‘%miﬁ'ﬂﬂ (Overall Standards)

NAN1TANL LU
nu/lasanu vhunne — ifymailassa
N.A n.w. e | laswa 1
100% 100% 100% 100% 100%

25 pavdaiassauangldlWii uasainls
L o ¥ v/ o [ 4 1
FuAsas mely 30 Auvinnis laidasndn
Saaas 100
- @amnsnseuAIn N 1 i

A18lu 30 SuRnnng ((309)
- mauAn N 14 i
1N91 30 SUNINI3 (599)
2.6 paudasasFauaInd b W msdnsdwn
(Call Center) n1alu 10 WA
[ 4 1Y
ldtiaaninsasas 90
- @awnsnseuAn N 14 i
el 10 win
- pauAn N 14 i

11N31 10 W9

laifiaendn 90%




FIEUNANITANLUIUY mummggﬂu@mmwu’%mﬂm nwa.

mﬂvh”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
NulAssau N owaddssa
N.A. NN, qa  |lasuna 1
3.1 anmwbdan
3.1.1 nmsudaraduiinasandiniedjumam ax
Wi (Planned Outage) & wdug L& i nRnsa
piaulasrunnmuiusaws 300 kVA 2wl
ANy neianian
v >4
ﬂ']‘iLL'Q\‘]ﬂ‘LIVLw 100% 100% 100% 100% 100%
- wiasulninaaauiin
laiiaendn 3 91 (318) 5 5 /
- wiaasulninaaautin desndn 3 Su (318)
n1sU R 100% 100% 100% 100% 100%
- Ui Wi Nssazoaiuddld (e) 2 5 7
- lsdgnunsadfuiRewiuaussazion
Auaal® (3ne)




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mﬂvsli”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUINY
NulAssau N owaddssa
3., n.w. qa  |lesua 1
3.1.2 maufilatleym sy drudugldninlu 100% 100% 100% 100% 100%

v
o

LN ALNAYTDLIRRAAUNIINT FIAFS
uilaulasnuinsaniussus 300 kVA Al

v = a
HNKIU NTIURNLRY

- uflatfyunlinay nelu 24 9u. (972)

- uflatfyminey i 24 9w, (318)




FIEUNANITANLUIUY mummggﬂu@mmwu’%mﬂm nwa.

mﬂvsli”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUINY

H.A.

n.N\.

=

d.A.

Tasung 1

ymailassa

3.2 sraziaangualdlnihaelusiaaldlnda
(FudpanndungaaldinidrsziRunas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD

3.2.1 sEULLSISURN (380/230 Taa)

32.1.1 faeldlwihilveRnssdinefaunlifiu

30 wanil 3 1wa
- Lalag
Aelu 2 Aunnng (5e)
WY 2 duning (51e)
- UBANLAALNAY
el 5 Juninig (31e)

WK 5 Juninng (3ne)

100%

100%

100%

41

100%

198

100%

49

100%

06/30/00

100%

100%

100%

90

100%

380




sﬂm'\uwamm’ﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mﬂvh”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg owaddssa
N.A. .. qn  |lasung 1
3.21.2 Qm@lﬂwﬁﬁmaﬁmﬁfqﬁmm‘mmmLﬁuﬂdf]
30 wanil 3 1a
- Lmﬂtﬁ’ﬂﬂ 100% 100% 100% 100% 100%
Aelu 2 Juninig (31w)
N 2 duninig (5e)
- uanwmﬁm 100% 100% 100% 100% 100%
el 5 Aunnnng (s1e)
WY 5 duning (51e)
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 wdlaudasrunnsaniulaiin 250 1A3Le 100% 100% 100% 100% 100%
nelu 35 Juninnig (3ne) 12 16 28
WY 35 4unInng (519)
3.2.2.2 ilautlasrunasuiwiund) 250 1Adle 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALe
Aelu 55 Junanng (3n8) 5 7 12
WY 55 4UNInNg (31e)




FIEUNANITANLUIUY mummggﬂu@mmwu’%mﬂm nwa.

s lihdmgiione drnanars we2
a = o o o 3
3. N1AsFIUNIs IILENsIns I SutlssiunuglglWwieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIY
NulAssnu uuuneg owaddssa
N.A. .. qn  |lasung 1
3.3 sraziammauAueInlilniiiasavie
Fa4lsau
3.3.1 nalauded ¥l uazvienialday 100% 100% 100% 100% 100%
nandsziung i lnin
nelu 15 duninig (31a) 51 62 113
WY 15 uning (519)
3.3.2 nM3angAundndsziunna 1 lwin 100% 100% 100% 100% 100%
nelu 3 Jwiinng (31e) 55 46 101
N 3 duninig (31e)
3.3.3 nsmanadeUiesecden Aaafuszsy 100% 100% 100% 100% 100%
waailin uazlninsendu
- ol anelu 5 dwiinig (3na)
- wuflEladih w5 dwinng (31e)




FIEUNANITANLUIUY mummggﬂu@mmwu’%mﬂm nwa.

mﬂvh”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUINY

H.A.

n.N\.

A,

Tasung 1

ymailassa

3.3.4 nansiaaaLiesequRtaA NI
iraasminelinuasluai s Euen i
- pIaaauvivennsiel 1w
el 5 duninig (31a)
- pIaaauvivennsiel 1w

WU 5 JuNnnng (378)

3.3.5 M9angAuRuAIINTg (lunsdingldlWeanan
n1798 1 i)
- Aiiunisnnelu 25 dwianng

- AHUNNTNU 25 TUNINT

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mﬂvsli”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1TANLL U
NulAssnu uuuneg owaddssa
N.A. LN, qa  |lesung 1
3.4 szazmaianalWAunay nsaigneaansludn
(FudnaniunglilnihdrssRuuazl Hiim
mudaulansudow)
3.4.1 {llnsenan
- ALY 100% 100% 100% 100% 100%
mealy 1 Juinnig (3ne) 30 35 65
Ny 1 Junig (30e)
- UBANLAALNDY 100% 100% 100% 100% 100%
mealy 3 Juinnig (3ne) 62 66 128
WK 3 dumnng (37a)
349 K%l 100% 100% 100% 100% 100%
Aely 2 Junnnig (378)
W 2 Juinig (sne)




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mﬂvsli”/\hzhugﬁmﬂ DILNBDAN LUH2

3. amsgrunslviinsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUINY
NUNTATINU vlunne owaddssa
3., n.w. da.  |lasua 1
3.5 nMsanaRuAlsuNAnalna T A uan 100% 100% 100% 100% 100%

S 'Y o
ANNsulsznulussasiaI N uum
Agly 10 unnnng (s1w)

W 10 unnng (51g)




