)

J

DEUHINIANTUNUMNINATFUAMMNUIANS Ya3 ¥A,

m3inFhdmgiing dunanans wn 2

1. WATHIUGUNATIA (Technical Standard)

1.1 mmgwuuﬂﬁ'u‘lvlﬁwﬁthu’lﬂﬂj (qmﬁ’éa—mﬂ)

1.1.1 useulWihluszuy 115 193

-1

amifluihueglslv

= al .
(Fasoniilsznaunts uasilag)

u eau U
IR

IRUTIAU

ol v 17
fiialane 3 e

(1a7)

ANARIUIIOU

HANISIALSIAN

Tdamsgu
109.2-120.7 A7,

Taildwnasyru




89" ,}am'sﬁ'nl,ﬁm“mmummgmqmmwu‘%mi h avia.

msliihdwgiine dunanan we 2
1. ¥AIFUMUATA (Technical Standard)
o A 1} A
1.1 aespuusidulrihiigeaelvih (qmw%a—mﬂ)

ar <l J L) ®
112 useulWiluszuy 33 167 (w yolavaniiluszuudmbe)

AU ALTIAY Fuadau il [dradesusisuiialons 3 wla | duwds | dusedy | eenihusedl o 3 lussuudimie
§reud |aaidlwin|199s| @asondl, wnoeum vawmibulay, | v faoiin | Aduniauuss Tap fidnnala Tdnasgu il
FEHERNINFNT (naL) ) Aimusadun (o) | suusedn(Taan) [ waipudag Muusaga(ad)| 31.3-34.7 1A% Amnengm
1 a2 | 5 |whrmeudndenimiieal 28 3.9 61 338 401 3 33.10 \!
gune naM Sania e - 19.00 4

IOV 6 11 IBLURAS

A3 wla 160 kva

PEA 58-002273




TIHNUK  NIMTHOUMNINATTIMAMMNUGNY 189 nwA.

1. W9sPUMUNGTe (Technical Standard)

msliihdmgiine dunanars we 2

a < ' S5
1.1 nespnusiuldihiigedelih (qanga-ne)

1.1.5 usasulwihluszuu 380 Taav

de - W el | duedsuseeun uamITauTInu
s e FOIUNIAUSIAUY I -
deud | 3a nwul.1,2 I Aalone 3wla | dwesgw |, L .
y .. . _ 3 e . | Wildwnasgu
( ﬁaﬂmu'ﬂ, HANHLPAULAINTANIADT, szazvannndaldm (3L) ) | 1IauIIeu (Taav) 342-418 Tavi
1 9.0819 wihrmandmileamadlaslmid 28 1.9 61 398 J
gune 0014 Symn giia 19.00 U

FYHLNE 150 LUAST
Azl sokva

PEA 58-002273




TIHOUE NIUTIUNUANGNATFIUAMMNLTIT ae nuln,

1. esgumunaile (Technical Standard)

msldhdugiine sunaeane we 2

ar - r =&
1.1 waspuussduldihfigedeivih (eefie-me)

1.1.4 usouiWwihluszuy 220 Taayl

o y - ar o o
de o Miauil | Aundsusiau HANITIALIIGY

e F0UNIAUIIAUY 3 : ,
seul | o arlrl.1,2 nan wialans 3 la | lewmsgou |, . .

4 . . . de . . [ aildanmagu
( %aﬂmu‘n, nuPAULEIaNAeY, stuzvaInnNavldat (1) ) | Mausiaua (Taavi) 200-240 Lay
1 poan  [wihmandndesinuidesin 28 5.0 61 221 J
8100 01 Sanda guim 15.00 U

FEUSVN 200 LUNg
A3 e 160KVA

PEA 58-002273




FIEURANITANTUNUMINNIATFIUANNINUENI5URS NN,

mslvihdugiinne dunaoas we 2

2. sasgunsleindnenall (Overall Standards)

2.2

sansaudladaFasFauluGosusiulnin
nFenas 95 melu 4 thauFasdauiiu
ANLANHUANLT)
- N mﬁnuﬁhﬁia’ém EINTEN AL AR RY

ey 4 iFiau (Bav)
- uKladeSeqeuaa et IEinin

o . 4
Nt 4 Rew ()

...........

pAan1gA U
nufilnsanu whuane tywiarlassa
. we 5.A losung 4

2.1 gursadeindiAulasasay 90 waasan Taitiaandn 90% | 100% 100% 100% 100%

sruniWhdndas dusnatlasunds

24 | -

8NN nedlgau

- gnpsnane IWiunmelu 4 1.0, (%) 256 322 351 929

- anelnAuiiundd 4 9.0, (AF) D T R -

“Liflasntn 95% 100% 100% 100% 100%




N
AN

FIENURANTANTUNUAIUNIATFIUANMINLENITIRS NN,

malwihdugiine sunanas e 2

2. Nﬂﬁliﬂﬂumﬂﬁu‘%miﬁ"}‘lﬂ (Overall Standards)

nanFAniiusu
nulAgaay - ihusne ywiailassn
_ A.A .8 f.R Tasauna 4
23 neanumionlnihitldats
2.3.1 W luanauumdandavnire Witisandnes% | 100% | 100% 100% “100%
ucat
- susmdn WA ynidau (e) 38.211 37 691 37 560 113,462
AR L aee v S I R I S B
2.3.2 ffliWih luamidlessnumion yoidew ynme- 100% 100% 100% 100% 100%
- g Winflidynden (e) 15,548 14.658 15,641 45 847
wnbbandeston ow | [ 1| ol
2.4 Anaslundmilaninilundazidou litienndr 96% | 100% 100% 100% 100%
LiviauninFasas 95 |
- é’ﬂm'l,uuﬁwﬁm‘lﬂ"ﬁwlﬁﬁuﬁlﬂﬂ’ﬂﬁ @)l i | e ] e N
- dmodudetdiodee o [ ] |




FIENUAANITAUTUNUAIHNIATFIUANINLENITTD N,

m3lihdngiine dunssana e 2

2. msgrumsliLinisvialal (Overall Standards)

HAaN1FALEUNAY

sullassnu Whuane fiywiarldassa
bR g f.A Tmsana 4
100% 100% 100% 100% 100%

25 pautefadFruaingldivi nisanla
FuAFas melu 30 Yuvihnag Litdasndn
Fagaz 100
- gusnReuAHTeaE 1 THRA

My 30 fuwsinns (Geq)
- rauA NN I WA

N9 30 Juinng (Faq)

2.6 mautafiasFauanglEIniaminsdne

(Call Center) nsilu 10 wH
ladianndnfasas 90
- ansomavAn N el IWin
el 10 Wi
- PRUATDTNYBAEIE IR

Fiundt 10 Wi

Litlesingn 90%

...........




o )

FILURAMIAMLLUNUMNNINTFIUANINLENITIDS NN,
nsiihdugiiona sunaoars e 2 |

3. mm'55'1un'ﬁ’l.ﬁ'u‘%miﬁme‘lﬂ"ﬂﬁuﬂszﬁ’uﬁué‘lﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)’

BANITANLUUNY
nuflassee lhuane _ eyaiassa
®.A ne ga | lasana 4
3.1 Aumwldds
3.1.1 mawdsraduinfirasauiinited s mu
Wi (Planned Outage) eﬁm’i’umﬂww\ﬁﬁmﬁq
wiinulasmnasauiiuiaus 300 KVA Julu
iy nedigmidu
YY) '
nsulssu v 100% 100% 100% 100% 100%
- wiavaduinagwmti
lidlaands 3 54 (5w) 3 4 4 1
- Whaedubihdomih eondr s fuew (| .
maUfiRau | 100% 100% 100% 100% . | 100%
- UfjiRanstumuszeznaiunials (e) 3 4 4 11
- TdausalfuiRawimuszezoan
R ' '
Augals (3en b




) | J
FIEITURANITANRUNUAINANIASFIVATNINLTNSEBS NN,
msliihdugiinng dunaeans e 2 |

3. mmsﬂqumi’Lﬁu"‘smaﬁms'lﬂﬂq%’uﬂs:ﬁ'uﬁ'ugﬂi‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)’

HANFANUIUY
mulazsnu Whuane _ lyuailassa
| AR | We 5.A | lasand 4
3.1.2 nsufiladoyn gl dwsulfiininluy 100% 100% 100% 100% 100%

A Aq :r’
LmnALIauGa MFRATUNTIUNA AR

. X &
wliaulasnunasuiusaus 300 kVA dull

aniu nadlgnidu

- whlafguntndiney melu 249 e ]l e b e b i | e

- uladyunlwiasi B 24 T, (370) [TPTOT I S




) | | 7
ﬁ"lmquuamﬁmLuuawmummiﬁﬁuﬂmmwusmwm m\l.n
ﬂ’l'ﬂﬂﬂ’ld’)‘uﬂuﬂ’lﬁ i»J’ILﬂ‘ilﬂ‘ﬂ”lﬂ Lue 2

3. mmgﬂun'n'a"lﬁ'u?msﬁme‘lﬂﬂﬂ%’uﬂﬁznun‘ué"l,ﬂf'lwﬂwm n¥n. ( Guaranteed Standards of Performance)”

HANITANTUNY
nulassnu dlwane fywraassa
| | n.A N 5A  [lesanad|
3.2 semmaanigueldinieslwsiaeld Wi
(iudnanSuitgualdinihdrsziduua
UfiRmudeuluasudau) ns@fiszuy
IMUIENTRNBLUAT
3.2.1 STULILISFUA (380/230 Taad)
32.1.1 foel¥inkAneRndeninefiunnlaifi
30 uanil 3 wmia
- niias : 100% 100% 100% 100% 100%
mely 2 finns (e 36 40 38 114
R O (R AR N
- uanuafias | 100% 100% 100% 100% 100%
nely 5 Swinag () : 208 285 302 885
a5 e gw) R IR AR R




J o I
SIEMURANSANTUNUMUNIATFIUAUNINLENITURS NAA.

msliihamgiinma dunaoan wa 2

3. mms;a;ﬂumﬂﬁ'u‘%mﬁﬁmﬂﬂﬂﬂ%'uﬂieﬁ'uﬁ’ug'«:’l.%'lﬂﬂwm n¥ln. ( Guaranteed Standards of Performance)

[ -
aan1gALiuY
nuflassamn hwune _ deymarlassa

A.A N 6a |lnsund 4

3
»

3.2.1.2 fra i fefndefmefauafiund
30 uenil 3 1Wa

- LALABY | 100% 100% 100% 100% 100%

mely 2 fvinms (3e)

lﬁu 2 ﬁuﬁqnqi (mﬂ) --------------------------------------------
- wanLALiag 100% 100% 100% 100% 100%
mely 5 Swinnig ()

e 5 uvinnmg (3e)

............................................

3.2.2 ST e(22/33 (#7)

3.2.2.1 nifowlaeruasaniuliiin 250 wie . 100% | 100% 100% 100% 100%

ne'h 35 fwinag () ‘ 14 -8 , 22
Fu 35 dwinng () e | |
3.2.2.2 iaulsennaruiufiungd 250 1aie 100% 100% 100% | 100% 100%
urilalifiu 2,000 e
melu 55 Juinig (3e) 4 3 5 19

Wi 55 Auiinng (se)

.................................




J | J
FIENUAANITANUUIIUAINNIASFIUATAINLENTTTRS N,
Msiithaugiioe sunaaars e 2

3. :J'lM‘ig'lum‘i’l.ﬁ'u?‘miﬁmﬂﬂ:ﬂ’l%'uﬂﬁ‘zﬁ’uﬁ’u#ﬁ‘fi‘lﬂﬂ'\ﬂm nNN. ( Guaranteed Standards of Performance)’

HANIFANLUNUY
fnuflasasu Wlhwane — - Togwnarlassm
R.A e 8.a |lesua 4 |
3.3 sevamseusuainglfininsaevia
faalfuu
3.3.1 melaudaf Wi usmiamsuldey 100% 100% 100% 100% 100%
nantlszinns i nwin
ey 15 Jwiing (e) 77 69 65 211
L N o T T T B
3.3.2 madraAundnusziuns 1§ W 100% 100% 100% 100% 100%
ey 3 Awims (e) 63 79 68 203
w3 dwiing (M) b i |
|3.3.3 msmsaaseudinteciou @uatuszdy ~100% 100% 100% 100% 100%
usaf WA uazIWinsewty
LTI R S N (R A R
- wuffliflih fu o sdebns w1 b




FIENUNANITANTUNUMNNIATIUAMAINLENITTBS NN,

J

nsinihdmgiinig suaaoens e 2

v o .y as o ar [ ) 3
3. mmsﬁqum'i'lﬁu'imiﬁﬂﬁfi‘lﬂﬂqsuﬂeznunug’a:'l.%'lvlﬂwm nAN. ( Guaranteed Standards of Performance)

J

nulAsenuy

wWhsane

HANNTANNUU

A.A

W.u

g.A

Tnsang 4

tymgilassa

3.3.4 manmaaauieiesduuieatunisgm
itaadmniatIWuaslLasas Gusn Wi
- poasauvreRasiaf 1w,
el 5 Juviang ()
- myanLeRmsallHiniA

(fin 5 Junnnae (31e)

3.3.5 MadneAuiuaning (unsdff ¥ vendn
nsue L win)
- Andiunemelu 25 dwing

- AnEiumaiu 25 uans

100%

95%

100%

100%

100%

100%

...........




Jo | J
FIEUNAMIALUNUANNIRTFIUAMNMNLTNNTTRS NHA.
aslWihdugiinna dunasane we 2 '

o Y =4 o o [ <
3. asgrumSIALTmaimsInihFudseiunudldiWihaas nWa. ( Guaranteed Standards of Performance)

BANITANLLUSIUY
nuflassanu Whuana — tywarassn
- M.A we | s8R (lesuas |
34 szaziaandnglWAunsy nadignananalnidy
a as o -
iudnaniung Ll indrdrssiRunasl jOR
ok [
muttaulansudou)
34.1 §lHWeedn
- LMY 100% 100% 100% 100% 100%
mely 1 fuinnne () 36 51 48 135
Wi 1 Aims (o) A R R
- uRnALAaY 100% 100% - 100% 100% 100%
melu 3 dinns () 65 59 — 186
W 3 Swiinng (3e) | ' A T T
3.4.2 {liWselug 100% 100% 100% 100% 100%
melu 2 Anms (¢m)
My 2 duiinng (se)




) | | J
 AIENURANMIANTUNUATNNIASFIUANMNINLTNSTRS NHN.

slihdmgiine Sunsess e 2

3. wmsgrumsliudmsinslniihFudssAudugldlwihaes nvn. ( Guaranteed Standards of Performance)’

: RANTIANEUITY
ulasssu hwne | Teymgilassa
| 0.A ne 6a |lasus 4
1 1 s d ] - L
3.5 n1ssiuAlsunelaedaniaiuan 85% 100% 100% 100% 100%

s o
mnnflszivluszezirainun

- el 10 Fuvnig (e

w10 uwanng (578)

............................................






