TIETUHAMTANTUNURINNATTIUAUNINUINT 2aa oA,

nsitihdvgiiniag duneoata wae 2

1. wesganaie (Technical Standard)

L d' " Jx
1.1 wwmspuusisuivvhigadaluih (anhe-me)

1.1.1 ussulihluszuu 115 a3

. e dau AUREUTIAN HaNTIAUTIAY
. anil dfhaaagldld A .
Aaun IR7 fialana 3 il ldnmsgv .
. : . . _ | Lildwasgm
(Fagandfiznauns uaxhag) NIAUTIAU (v@3) 109.2-120.7 (A%,
L —_— & Y & d 2 = Py & —_




TIHNUHANTA M IUAINNIATTIHAMMNUINT 2B nua.

1. wasgiumnunaiia (Technical Standard)

ar -4 ' ad
1.1 wwsuundulniifiigeseldi (aanta-me)

avsFhdupiima dnnaanars e 2

W =) A -] T
1.1.2 usssuinihluszuy 33 107 (@ elagevildlussyudimioe)

-

SR

-

doIufIauTIau Ty 1deu 1 [Auafousiduiitalans 3 ola | dumia AT | HERITIALTIAU i IR luTsUUimhe
droud |soifldihn|aaes| (Hasand, vanaaoan vlewiawlas, 1380 figonitn | fidunelaunas Tap famnuled Ty Ll
saedananiy (na.) ) #iouseaual  (Ad) | dmusedr(Taar) |walaudag MUUTIGI(LAT)| 31.3-34.7 1A) e
. a3 1 2 |miheunisauar ouu meTunia 23 ii.6 61 33.8 405 3 33.4 J
ad a.nuan 8.0z v.00n 19.30
A3P315kva
PEA 47-002382
JeH¥NIa 13 A lawas
) r Jf T F 7 4 7 F > ¥




FIHUUAMIONHUNUMININATTIUAUMNNUIMST 183 YA,

msidihdugiine dnnsoaw e 2

1. a@IUMUMANA (Technical Standard)

o o v a4
1.1 wnesgruusdulwibigadeldih (senva-me)

1.1.5 uneulwvhluszuu 380 Taavi

de Tudautl | enedsusiau HANITIALTIGY
S FOUNIAKIIAUA e ob -
aaun | ¥a arv.1,2 I8 fialane 3 wla | lewnasgm e
, y .. _ . te . | Wildwnasgw
( Zadouh, vinuagEIHIalnag, segevinanndaudag () ) | MAusaaus (T‘mn) 342-418 Lan
1 .08 |mheuivnual auu aesunm 23 3.6 61 381 J
—/ A.nuaY 8.0 1.in 19.30
A3r3iskva
PEA 47-002382
55T 13 N lawa T
) f & * - » f + o < ‘ a = 4
J J




FIEHNUHANIAUHUNUMNINATITIUAMMNUINT 289 AN,

prsiihdugiine dwnaaan we 2

1. AU UMATA (Technical Standard)

1.1 waspuunduliinganagliv (gafnde-ne)

1.1.4 wsagulvdluszuu 220 Thav

de o udsul | Auadausiau HAPITIAUTIAY
e w HOIUNIAUTIAU e b - _
adud | de nvl.1,2 I8 iatavia 3 wla | lewesgm |,
{ P - e L4 ' - o ar ar o, o 1.“16!3419\‘@1“
( Fadaul, mnaauaEviaimees, ssavinnniaudat (i) ) | Mausaaun (Tran) 200-240 Tav
1 p.0an  |[mheunivayal ouu awsumia 23 1l.u 61 221 J
gt o
ALANDT DAY LANA 19.30
_J 1.9 9
A3P315kvA
PEA 47-002382
zogd 13 A lawns
’ # % . - - ® € * * 7 ®
J




FILNUNANTANTUNUATHNIATFIUARMNUTINTIBS NAN.

ms'lﬂﬂ‘nehugﬁmﬁ ANNADAT 1T 2

LY 4
2. Nﬁmig'mn’lﬂﬂn%‘m&‘wﬂﬂ (Overall Standards)

gamsamLiuany

ulasanu wWhvane — ymadassa
ta.e na. i.a. laguna 2

2.1 snnsaanaiddlAulaianas 90 nasln Titloundn 90% | 100% 100% 100% 100%
szuridifidadas Tuanalafuuds
L =4 E)
#NLIU NTUYNAY
- grunrnsngAunnelu 4 1.0, (A5) 235 323 340 898
- A1giWAufiungn 4 1.4 (AT B U T
22 #mngondludaiesfuuludacusdiulniln | Wieundr95% | 100% 100% 100% 100%
la%aeas 95 melu 4 HeuFasFawiiu
LY o R
RVFANWUBNHY)
- aunroulludeteaGuurelEini
ety 4 e (Bag) e |
» ‘ - * - » ‘ " &

+- ufflefietaFouee ol .

Wundrdwew ;g b b e ]




FILTUNANTANTUNUATNNIATFIVATNIWLTNNS B NAA.

maldihdugiina dnnanan we 2

' ¥ o &r
2. {IRT§IUMELULENITNalY (Overall Standards)

uan1sAniuu
alasanu Whuans - tfywralassa
\.e W.A. ., laguna 2
23 msumiagiildase
2.3.1 I luerrwunganieyniiew Litleundn98% | 100% 100% 100% 100%
e
- euAnmin Wi lEsendioy () 39,620 38,720 38.621 116,961
- i luaemandoe (g | | |
2 3.2 Il luandiasgnvion yndeu ynse 100% 100% 100% 100% 100%
- gruawion Wil mniday (re) 16.330 14.650 13.345 44,325
- dwniiWhendesione @00 (|} b
24 Anddluufanilar i luwissdey Litieund195% | 100% 100% 100% 100%
Liviannindanas 95
- Fndsluid ol W BT e () € S O O IV CURRR. S ‘e ’ Y
- dnmdudawiliidone ey |




FIEUNANTANUUNUMNNIATFIUANRUTNITERS NAA.

ms‘hlﬂuhugﬁmﬁ AUNBOAN LUF 2

2, uﬂmﬁ‘g'mﬂ'lﬂﬁu?m‘iﬁ'ﬂﬂ (Overall Standards)

HANIFANUUNY
muflasenu wWhusne — tymralassa
K N.A. ae. lasana 2

2.5 paudaiasFausngldlidi wasanlsa 100% 100% 100% 100% 100%
FuA1r5as melu 30 Fuvians Liaanda
Fagay 100
- ANnTonauAI0 NI 1 WA

melwao s @y | o e | ST
- pauAINNEeaE 1 Wi
{fiundn 30 AWnanag (F}m) ........... e |

2.6 pautaiasdauangidlnimalnsdng Litiaanda 90%

(Call Center) Anelu 10 w1
lLavuaaninfasas 90

- gunsorauAmINTedE E Wi . € . . ‘ » 9 o ‘ :

melutow b e | e |

- ABUAINTNYEAE I WA

diungr 10w o oy




FINUARANITANHUIURINNIATIIUANMNLIENTES nHA.

maldihdnglima duasaas wm 2

3. anmsgrunsliudmsinisinihiudseAurugldiniihanas nvn. ( Guaranteed Standards of Performance)

aanIFANIUOY
nularaau Whwane Tymaassa
ta.e WA, e |lasuna 2
3.1 AuMWIH#A
3.1.1 mMaudvreduWiaswiiielfiReu ag
Ut (Planned Outage) AFLELE I ARG
uffautlaapunraniusaus 300 kVA 1wl
undiu nsdigniiv
nTulIau W 100% 100% 100% 100% 100%
- uRsraAu WA
Tsitinandn 3 Ju () 3 4 4 1
- wisresuWihan i deendt 3 44 (37) i
nsUikau 100% 100% 100% 100% 100%
- dfjiRewiusnszasaaudels () 3 4 3 10
- Bianursad JFawiumustazsan
- + . - ‘ - » ‘ " - -
Auiali (3nn) ] i i |




FIBNUNANITANTUNUATNNIATFIVANNNLTNNT2DI NN

miluihdugiina sunaaas e 2

¥ o o P ar  ar gr 3
3. iasgIuMTRLEmMsima i FudszAuduglgIn#iaas nvin. ( Guaranteed Standards of Performance)

ulasany

Whuane

HANITANUUNY

LU

n.A,

FTRC)

1asuna 2

iywaladsa

3.1.2 maufiladeyvnlWindy dwFullEininl

-
o

LIRYALNAUIBLIAG AR UMD THARRG

wiauwlavrunaruriusiaus 300 kVA auld

tniiu natilgnidiu

- wilnToyTWiay nnelu 24 1w, (78)

- uilunfoym iy iy 24 140 (3w)

100%

100%

100%

100%

100%

...........




FIENUAANITANTUNUAINNIATFIUANNINLITNFURS NHA.

ms'lvlﬂ"lzhugﬁmn ANBOANT LA 2

L2 o as o as 2 3
3. u'm‘ig"lun’lﬂﬂuamiﬁnﬁi‘lﬂﬂﬂ‘iuﬂ‘izﬂuﬂmﬁ%‘lﬂﬂ’m’m nWA. ( Guaranteed Standards of Performance)

nulasenu

hwane

Han1sALiuey

3 1R

W.A.

e

asund 2

tlyvrarldassn

- '
3.2 ssazaanguelfiniselniaaldinia
[ ]
(ludmaniungueldinfdrseRuuas
=
ujtiamuQaulaasudau) nsdisissuu
Mg nFaNatual
3.2.1 TEULLNAWAN (3807230 Taas)
3.2.1.1 HraliindhAeeAsdaiiveinnalidiu
30 usnil 3via
-
- LuaLiay
melu 2 Juninis ()
div 2 Auninng ()
-
- WANLIALHAY
muly 5 Anae ()

fiu  *5 Suin® () ¢

100%

100%

100%

32

100%

165

100%

100%

35

100%

155

100%

95

100%

495




FIENUNANTANUUIIUMNNIATFIUANTNLTN AR NAHA.
ﬂﬁ'lﬂﬂﬁimgﬁmﬁ ALNADANL LR 2

3. mmﬁgﬁumﬂﬁu‘%miﬁms‘lﬂﬂﬁ%’uﬂizﬁuﬁ’ug"ﬂ%‘lﬂﬁwm n¥ln. ( Guaranteed Standards of Performance)’

HARMIANUUNY
nulasenu Whuane tleywralassa
b8 A, fio |lasua2
3.2.1.2 freli Wi AeAndsfime fnadiund
30 wanil 3 wia
- aLiias 100% 100% 100% 100% 100%
mely 2 G 0w | L
Mooz e ow | ]
- uaniuaLiias 100% 100% 100% 100% 100%
mely 5 A ey L
w5 dwime ey b ]
3.2.2 TEULLTANGA(22/33 A7)
3.2.2.1 wiawlsemnemuiulidiu 250 e 100% 100% 100% 100% 100%
nelu 35 duninns (5e) 10 14 12 36
MK 35 uninag (e) - b
32.2.2 wiaudasmnamuiudiuf 250 i 100% |° 100% |= 100% 9 100% 100% * ’ .
whilaiiiu 2,000 AALE
muluss Aumnng (:w) 4 2 3 9
Wi 55 dwinng (e) N U (RTRTURV T




FIBNURANITANTUNIUAINNIATTIUAUNINLINTVRL NN,
msldihdmgiina dunsoan wa 2

3. wmsgrunslnEmennsnihfunlssiunugldindihaas nvn. ( Guaranteed Standards of Performance)

HANITANUNY
nulassau whuana ywarlassn
PR, YA, Na  |laswd?2
=)
3.3 szazanavduangldidifasnania
o T
FRILTHU
3.3.1 meladef ¥ uasilensnao 100% 100% 100% 100% 100%
wanydsziunis 14 Wi
mele 15 umnag (31a) 40 55 45 140
e 15 Annag (hw) R T R
3.3.2 nsanamumanseiunn s wia 100% 100% 100% 100% 100%
muly 3 Funanig (e 70 62 53 185
i 3 duninas (3w) A T D
333 nsmmedaudietesFeu AeafusAu 100% 100% 100% 100% 100%
usas il warlWianszviu
= - WuflEEY melu 5 e ) v i ‘
- wulili i s ) b




FIENURANTANTUNUMNNIATFIUAMMNLTNNTTRS A

msiifhdugiime dasama wa 2

3. N'lGl‘iﬂﬁumﬂﬁu‘%m‘iﬁn'l'i‘lﬂ;ﬁh%’uﬂ‘a‘zﬁ*uﬁ'uéﬂﬂﬂﬂ’ﬁl@& nwln. ( Guaranteed Standards of Performance)’

wlarsnu

Whunae

HANIANUUINU

T+ YR:

w.A.

oy
EIR R

lasund 2

ynalassa

3.3.4 nanmassudieieadaufensunirdiy
wraaiaming Infhuasuiaafuduen Inii
- AagauTadnsiof ¥ i

aelu 5 Juvinnng ()
- meAqaUMaRnRag WA

Wiy 5 Awnnng (3ne)

3.3.5 msangAuRuAnEns (untdingldan@n
narua & w0y
- antlunnrnnely 25 Aunnnag

- AUNNTLAY 25 Funanng

100%

95%

100%

100%

100%

100%




FIURANITANTUNUMNNIATFIUANINLITNSTBS WA
msidihdngiinme drneoars wa 2

3. mmgmmﬂﬁu%miﬁme'lvl%%’uﬂizﬁ’uﬁ’ué‘l%'lﬂ%mm n¥ln. ( Guaranteed Standards of Performance)’

& L3
HAMTAMEUIIN
sulassnu vilwane . ymguassa
L8 na. e, |lesuna 2
3.4 szazioananglWAundy nsdignananalvila
ar ar o FY o qam,
(ludaaniundld Wi drezRuuasd fila
] w
AmNaulrATUAIU)
3.4.1 U Wmedn
- ALed 100% 100% 100% 100% 100%
melu 1 Junnnns (@e) 16 10 15 41
Lﬁu 1 'jvuﬁqnqi (ﬂﬂ) =l eeeesenas=s b dvanamasess | anararssasn
- UBNUALIRA 100% 100% 100% 100% 100%
mealy 3 Aunnig (37e) 76 66 45 187
i 3 Awinmr (3e) ool U
342 mmﬂ‘ﬂﬂlqu 100% 100% 100% 100% 100%
nely 2 Amanag (30w}
b - @ o - s 2 # . & - . s +#) - .
Ny 2 aunnng (3na)




FILNTUNANITAHUNUATHNIATIIUANMMNLITNTTDY NHA.

ﬂ'l'ﬂﬂﬂ'ld’]ﬂﬂﬁﬂ'lﬂ AUNB0AN LUA 2

3. mmgmms’lﬁu"}miﬁms‘lﬂ%%’uﬂs:ﬁ’uﬁ'ug‘TLﬂﬂme nWn. ( Guaranteed Standards of Performance)’

ultasanu

Whwane

HANISAINUIY

L8

H.A.

e,

Tasuna 2

ywiguasea

) [ = o
3.5 msdangRualSunaalaedaviatuan
o wr ar = o
mansudsenulussasiannivun
aulu 10 funanag (se)

WR 10 Funag (3w)

85%

100%

100%

100%

100%






