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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUINY
nu/lasanu vhunne ifymailassa
L8 N.A. Ne  |lesug 2
2.1 @xsaangilihAulasesas 90 Badann Tifoandn 90% | 100% 100%
szuU WA TRTRY WURINLIRIN bATLILAY
v o =Y
aNLIY NTAURNLAU
- gunnang AwAelL 4 9.0, (AF9) 110 0 0 110
- A lWAWAUNGN 4 9.4, (AF9) 1 0 0 0
22 dunsaunladasasdeuluEausenulnn | Bideenin95% [ 100% 100%
lasagaz 95 nalu 4 1haudassautly
ANUANHAUDN1S)
- awnsawiladefesFeuaag 14 lnin
Aelu 4 1heu (15049) 2 0 0 2
- uiladasasiFaunaqdldlnin
1N 4 1HaL (1994) 0 0 0 0
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NANITALUUIY
nu/lasanu vhunne ifymailassa
L.El. Nn.A. Ae.  |legund 2

23 msarumiagliihildass
2.3.1 ld i luansuungumbennipen Tddeend1 98% | 100% 100%

NnIng

- @'mﬁwﬁfmiﬂ/\lv’\hﬁﬁ’@?\mnLﬁ@u (378)) 52417 0 0 50,417

- ﬁwum&ﬂ%’lﬂﬂﬂummuwﬁwm (3181) 52,417 0 0 50,417
2.3.2 fld i luasilesg g vnimReu mnang 100% 100% 100%

- fdmmumEJTWv’\hﬁM”@?\mnLﬁ@u (378)) 12,884 0 0 12 884

- ﬁwumsﬂ%’lﬂﬂwmmﬁm%\mm (378)) 12,884 0 0 12 884
24 dpdslundmialnilunsazifiay Taitfaendn 95% | 100% 100%

laivdasnindasas 95

- @“mﬁﬂuLLfoﬁ”w?Im”LWv’\Tﬂﬁﬁmﬂ‘ﬁﬂWW (3781) 65,301 0 0 65,301

- frunluudaviian e (51%) 65,301 0 0 65.301
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25 paudasausauangld Wiy wasainls
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FuAdas melu 30 Auvinnis laidasndn
¥
Faa|az 100
- ANNInRRUAININTe I I

A18lu 30 Suvnnng (179)
- mauAIn Nl i
1N91 30 SUNINI3 (1594)

2.6 paudasausauaIngd b inwmednsdwn

(Call Center) n1alu 10 WA
(4 1 2

lddaaninsasas 90

- @wnsnseuAIn N ld I
el 10 Wi

- pauAI Nl i

11N31 10 W9

100%

lalsfaendn 90%

100%

10
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100%

10
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“q'aFaaiseuenL Call Center 1129
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(nla. Uwu.=54,nwa.vin.=15,nWe.T0y.=14)
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3. mmsgrunsliusnsfimsnihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
NulAssau N ouvadassa
L8l N.A. Ne  |lasua 2
3.1 anmwbdan
3.1.1 Maudaraduiwinasandiiedjumam ax
Wik (Planned Outage) & wsugld Iinznsa
paulasrunnmuiusRaws 300 kVA 2wl
anudu necignian
v >4
nsuaanuln 100% 100% 100%
- udsresy ninaeuti . 0 0 .
lalsfaendn 3 91 (378)
- wagasulninaaauin dasndn 3 Su (318)
0 0 0 0
n1sU R 100% 100% 100%
- Ui wiuaNszazoaiudsld (e) 7 0 0 7
- lsdgnunsadfuiRewiuaussazion
Auxald (3ne) 0 0 0 0
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NANITATLUUY
nulagenu wuane ouvadassa
LAl N.A. Ne.  |lesung 2
3.1.2 maud ey iady drudugdld ndnlu 100% 100% 100%

memﬂmw‘?‘@wm@mmuﬂﬁuﬁﬁmrﬁq
wiaulasrunnsufuRus 300 kVA Tl

anudu natigniau

- uilatfyn liney nelu 24 9u. (972) 20 0 0 20

- unlatfymWinsu w24 9w, (37e) 0 0 0 0
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NAN1TANLL U
NulAssnu uuuneg ouvadassa
L.l n.A. Ne  |lesuna 2
32 szaziaandigueldlniheelnivaldlni
(udnaniudigraldlwihinszRuuas
ﬂg‘jﬁamuﬁiau'lmmuﬁ'qu) nsaldsEUL
AMUUIENTANDEUAD
321 TULUNAUAN (380/230 Taast)
32.1.1 faeldiwihilveRndedinesaunnliifiu
30 wanil 3 vla
- Lalag 100% 100% 100%
mealy 2 Junninig (3ne) 4 0 0 4
WY 2 duning (519) 0 0 0 0
- UBANLAALNAY 100% 100% 100%
el 5 Juninig (31w) 115 0 0 115
WY 5 dunIng (319) 0 0 0 0
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NANITATLUUY
NulAssnu uuuneg ouvadassa
LAl N.A. Ne.  |lesung 2
3.21.2 ﬁm@lﬁ’lﬂﬁﬁm@ﬁm%@ﬁm@fmmmLﬁuﬂdf]
30 wanil 3 1a
- LUALADY 100% 100% 100%
nelu 2 duninig (31w) 0 0 0 0
N 2 duninig (5e) 0 0 0 0
- wantuaLiag 100% 100% 100%
mely 5 duninig (3ne) 0 0 0 0
WY 5 dung (51e) 0 0 0 0
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 udaudasrunnsaniulaiin 250 1A3Le 100% 100% 100%
nelu 35 Junnnig (3ne) 1 0 0 1
WY 35 4unnng (519) 0 0 0 0
3.2.2.2 udaulasruinganiuiAungn 250 1A3Le 100% 100% 100%
wsiladifin 2,000 LAALe
el 55 Junnng (3n8) 0 0 0 0
WY 55 4UnInng (31e) 0 0 0 0
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NANITATLUUY
NulAssnu uuuneg ouvadassa
LAl N.A. Ne.  |lesung 2

33 szaziamAauauasiigldinihsasanie

Faseau
3.3.1 nalauded 4l uazvienialasy 100% 100% 100%

nandsziunngldlnin

melu 15 dunnig (31g) 15 0 0 15

WY 15 unIng (519) 0 0 0 0
3.3.2 nM3angAunanysziunng 1 lnin 100% 100% 100%

nelu 3 Jwinnig (31e) 35 0 0 35

Wy 3 dunng (91e) 0 0 0
3.3.3 nsnmadendedeou HeafusyAy 100% 100% 100%

waailin uazlninsendu

- ol anelu 5 Fwinig (3na) 0 0 0 0

- wufldladih w5 dwinng (31e) 0 0 0 0
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NANITATLUUY
NulAssnu uuuneg ouvadassa
LAl N.A. Ne.  |lesung 2
3.3.4 NspaadeLdeieGuuisaiuniseny 100% 100% 100%
isnasmineiiuasluiagasutuen luin
- pIaaauvirennsier 4l
nelu 5 dunnng (91e) 0 0 0 0
- pIaaauvirennsier 4l
WK 5 Tunnig (31g) 0 0 0 0
3.3.5 MeangAuduALEngg (unsalndldinanan 95%
nsea 1 lWsin)
- Adunenialy 25 dunng 0 0 0 0
- ALTUNIILAY 25 JUNnng 0 0 0 0
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NANITATLUUY
nulasenu wWhnane tlymailassa
LAl N.A. Ne.  |lesung 2
3.4 szazwaianglWAunay nsaigneaansludn
(Gudnaniuiiglilnidssduuasl§iin
mnaulansudan)
3.4.1 glflnsendn
- ALY 100% 100% 100%  lyanenvn
melu 1 wins (7e) 12 0 0 12 1.0ma5enae nwe.Lnwils wanuazlulmnAua
W 1 dwnng (379) 0 0 0 0 RAU - 8]
- UANALNAY 100% 100% 100% |2 fumefanane nule.daslvn) venuarlummaLna
melu 3 duwinnig (918) 0 0 0 0 RV - 578
W 3 dwing (37) 0 0 0 0 2. Amafamans na. i ng salumise
3.4.2 gldlWalun 100% 100% 100%
nglu 2 Jwinig (31e) 0 0 0 0
W 2 duninig (31e) 0 0 0 0




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mﬂw‘i”/\hzhugﬁmm‘hLnaﬂ1nwu°'\1 R §.2

3. mmsgrunsliusnsfimsnihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NANIFATLRUINY
NUNTATINU vlunne ouvadassa
L8, n.A. Re. |lasuna 2
3.5 nMsanaRuAlsuNanalnat A el uan 85% 100% 100%
ﬂlv Q ﬂ' o
ANNsSulsznUlusE g N AN UUA

Aglu 10 dunnnng (51e) 0 0 0 0
WK 10 dunn1g (31g) 0 0 0 0




