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msiWdauginasunathnwds wn @2

1.1.2 usasliinluszun 33 183 (o qelaqanilaluszusaimie)

ALY Fu iieu Tl dnedaussiudiinlane 3 wal sumis | Auseiu  uanisdausedu w A lUsEULAINUNE
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1. 1mIFIURUINANA (Technical Standard)
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2 243mm4:34%_.$\:w:4w$\o_§._ (Overall Standards)

NUTATINU

vanng

NANITAEUIY

H.A.

n.N.

-

H.A.

Tagang 1

iyunailassa

2.1

2:2

fungnang WAulaseaaas 90 Uasan
seuu W ndas U INIRIN bASULAS
BNLIU NTURNLDU

v

- gnunsnans WAl 4 6., (AS9)

- anglWAwiungn 4 1.0, (As)
annsaws lrasasieuluEausesiulun
lasasaz 95 nelu 4 LhauEaudaulu
ANERNBOUBNWT)
- anunsourilatefesFanuead L4l

melu 4 deu (Beq)

- wilvdaipaFaueedfldlnin

a ! 2 A
LN 4 A1 (L984)

lsifaeindn 90%

laivfaeindn 95%

100%

54

100%

100%

73

100%

100%

100%

100%

240

100%
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2. NIMTFIUNITIULEN99 L (Overall Standards)

NANTTALIUITU
nulagenu whuang iymalassn
N0, n.w. e |leguns 1

2.3 msrumiaglwihiildads
2.3.1 gl Wi luansuumgnaniavniseu liwaendn 98% | 100% 100% 100% 100%

batd

- ghudmndae i Aldsimniden (ne) 39.911 51.350 0 91,261

- %Sx%ﬂi%ﬁgsaxcé\ﬂszs (578)) 39.911 51.350 0 91,261
2.3.2 lf A luamilesgumiog yniden ynae 100% 100% 100% 100% 100%

- dudmissliinildaimnideu (3e) 24123 12 662 0 36,785

- ?Eéﬂ,ﬂi%gsﬁf%s% (318) 04123 12662 0 36,785
24 dngslundaniis i luusaziion liteendn 95% | 100% 100% 100% 100%

livdaanindaasy 95

- Sodsluudanian i WU (se) 64,034 64,012 0 128,046

- Srusiluud i iitauan ) 64.034 64012 0 128.046
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Nulaseanu

sluang

NANIFATLHUINY

da.A.

n.N.

s
N.A.

Tagang 1

ywadassa

25 pavdasassauang il uasanla
s o v Qs o v 3
FUANTRY Mg 30 Tuviing Tavasngn
v
3928% 100
- @awsnRaLAInINedE LW

el 30 Suvinng (1589)
- pauADINYR LE AN
WNWN91 30 Junnng (i504)
2.6 pauvasasFauaIng b W stnsAnwg
(Call Center) Angbu 10 WA
" v . v
lddaaninsaaas 90
- annsnmauAnINeE L Tin
el 10 Wi
- pauAn N Ll

11N97 10 W17

100%

lsitfosndn 90%

100%

88

100%

182

100%

100%

270

4 B5a9i3eI4en1 Call Center 1129
Baslnan/lisu 182 e

(NWa. 1w, =53, nWa.91n.=95, nwel. 4ty . =34)
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& §smmézgmqﬁ:m:;mﬂ:g&i&gm\::mum\ﬁ?mﬂﬁiﬁé@a nWn. ( Guaranteed Standards of Performance)

3

NulAgeny

e

NANTITANLHLUINY

H.A.

n.N.

A

Tasnna 1

fyuailassn

31 AmMMWIAAA
3.1.1 Bﬁ%e@%E%%a:&\;n@im%aé AN
W (Planned Outage) méwz%ﬁz%ﬂ_ms%
wilouasmunmsaniuiaus 300 kVA full
anidu natigniay
nsuanu v

- udsaau Wi amin

Taieendn 3 du (se1)

- wasresu a9t Wasndn 3 51 (319)
Qs
ngUfuRu
- UfuRwiNINsTazaIuAsly (9e)
- ldgunenUfuRauwiunmsre g

Audsld (3ne)

100%

100%

100%

100%

100%

10

100%

100%

100%

100%

13

100%
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3. WmggIumsiuEnisiinis W sudsenunugldlwwhaas nWn. ( Guaranteed Standards of Performance)

HANITATLEUSY
nulAgeanu huane ywrailassa
N.A. n.w. da  |lesuna 1
3.1.2 magurilatfoymn i ay dawsugd ninlu 100% 100% 100% 100% 100%
IRMALNAVIRLIIAGRAUNITHTIRARY
wilaulasunganieiaus 300 kVA aill
N NaTignIau
- unlaToyvn nsine melu 24 . (31e) 2 3 0 5

- il Wdnay By 24 o, (37e) 0 0 0 0
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3

nuitaseny

vunne

NANTIFATLH WY

d.A.

n.N.

i.A.

Tasung 1

ilumalassa

32 szezimiigueldlwiheelnaineld i
(GudnaniudigueldlWihdiszitiunas
UfiiRmaiteauluasudau) nedifiszuy
MUUANTDNDE AT

3.2.1 FYULWNALAN (380/230 Taast)

v
o a [

3.2.1.1 gualflwinfaefiasefinasaunalufiu
30 wanil 3 wa
=y

- LUALNDY

Mol 2 Juninig (378)

Vi 2 dunanng (51e)
- UANLUALNBY

Mele 5 Juninng (918)

a

WY 5 dunInig (378)

100%

100%

100%

100%

169

100%

100%

131

100%

100%

100%

16
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3. MS3mm4tng.._,nm_\:w:\,_m..w_.ng_ﬁiﬁgw\:imnm\:m_\: Tlg lnWhaas nWa. ( Guaranteed Standards of Performance)’

u

NANIFALUUINY

NUTATIU

wlunng

n.N.

4
H.A.

Tagung 1

tymailassa

17
as

3.2.1.2 tald Wi iueAnmsiinasaumiund,
30 wanil 3 wa
- UALNDY
Mt 2 Juinng (61e)
WK 2 duninig (3ne)
<y
- UANLURLNAY
mMell 5 Juanng (31e)

a

W 5 dunnig (3e)

3.2.2 SEUUUINAURI(22/33 1AT)

3.2.2.1 wilaudasrnasaniuliine 250 1Ade

nglu 35 dunanng (918)

Y 35 uvnng (9ne)

3.2.2.2 WlaulaIuuInganiiAuNgn 250 1AL
ust L1 2,000 1ATe

melu 55 Fwnig (37e)

Wl 55 du11N1g (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

0

100%

100%

100%

100%
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3. MSBmg.w.gﬁgm._.g:m:gms:ﬁéi&gmﬁimu:t:ﬁmﬂaﬁiﬁgéwa nWA. ( Guaranteed Standards of Performance)

NANITANTUINU
Nnultaseanu N ywiadassn
A.A. n.w. 1n  |lesung 1
3.3 srEzlRInaUAURINE b N Tasuanse
v =
FRILTEU
3.3.1 mslanaald i uazuianianl s 100% 100% 100% 100% 100%
wanusziunisldlnin
Mty 15 Juninng (37e) 12 7 0 19
Wi 15 SWiinig (51e) 0 0 0 0
3.3.2 ngansAunanysziunig 14 lnin 100% 100% 100% 100% 100%
mely 3 duning (3e) 39 19 0 58
W 3 dwinnig (3e) 0 0 0 0
3.3.3 nsmIageudeieFe Noaflsym 100% 100% 100% 100% 100%
waaau WA war Wi nznwdy
- wuglE i el 5 dwianag () 0 0 0 0
- wugld i A 5 dwing (90w) 0 0 0 0
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v a P~ a o ar 3
3. amsgruns biusnsinis inihsudsenunugldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLEIUIY
Nulasaany whuane iywiadassn
3.0, n.n. ia  |lasang 1
3.3.4 nmnmaseuteiasFeuieaiuniseiu 100% 100% 100% 100% 100%
wisnadavmdaeiuaz ueda i Su i
- nasaLvidefnsiadld i
mele 5 dwinig (9e) 4 1 0 5
- meoaaeUviTeAnser L4 WA
1Al 5 Ainng (3) 0 0 0 0
3.3.5 MadneEuduAnEne (unadigldlnenian 95%
nsaald i)
- adiunianetl 25 durianng 0 0 0 0
- AU 25 Ainnag 0 0 0 0
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3. u,ssm.wé3%&534@&3&i%w\:imum\:m\c%ﬁi&é@a aWA. ( Guaranteed Standards of Performance)’
NANITATLEUIIY
nulasenu wuane fyungiassa
N.A. nw. da |lesung 1
34 szaziaaranglWAunay nsaignanane i
E\,_._m\SQJ:m\:ﬂmﬂﬁi&iﬁ«m::@nim%
mucdauluasudau)
3.4.1 tldlWesenan
- LUALAAY 100% 100% 100% 100% 100% | ygmavn
melu 1 dwing (3e) 4 5 0 9 1.fmafinans nwa. L nwile uenuazluaanmaua
Wy 1 duiinng (90e) 0 0 0 0 NI - 978
- uaniuALiag 100% 100% 100% 100% 100% o fimefandne nle. deslun) venuazluammenng
mely 3 Auminng (318) 0 0 0 0 AU - 97E)
i 3 dwine (3e) 0 0 0 0 2 fwmefanany nwa.ialng Aalumngig
45 Aaseime] 100% 100% 100% 100% 100%
melu 2 g () 0 0 0 0
Wi 2 duinng (318) 0 0 0 0
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NANITANLUITY
nu/lagesnu whuang ifymalassa
3.0, NN, 8n. |lasung 1
3.5 mMaaarRuAlsunaralaeiausaduan 85% 100% 100% 100% 100%
AANTUUsENUTUTZEZLIRINNIUUA
el 10 dunnng (51e) 0 0 0 0
LN 10 2UNINIg A.wgm_v 0 0 0 0




