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1.1.1 waasulwilussuy 115 19
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(@asarunisznaunis uazhas)
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ALRARLLTIAY
Nnlang 3 wila

(LAR)

NANISIALTIAY

lanmsgau
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1. NIMIgIFwMALA (Technical Standard)

2

1.1 wmsgusssuiiinfiqeaneiin (ynige-11e)

1.1.2 waesulWdnluszuy 33 17 (s anlaqaniialussuuanming)

9 q

AnUNIAUsIAY Fu ey Tl [AeReusenuiinlane 3 tla | sunis | Aussdy  [Ransinusesy n aeluszunsiwing
aoud [aonTlndne|a9as| @agaudt, vansaagn viaansauilas, IR faanily | Adunsawilas Tap feuanle lanmsgau L
szazieaInd@ni (ny.) ) Aiausesud  @3) | erunsesn(laan) |udandas ATUUSIRI(AT)| 31.3-34.7 LAT *
1 thnwils | 4 [fuueRzne 218 160 KVA. 28-6.7.-61 33 386 3 33 lanmsgau
PEA 59-008038 15:30 U.

ﬁ’]ﬂ@’]ﬂ@ﬂ’]ﬁﬂiﬂmﬁm 14 n.4.
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nsnidauginiagnatnwis wm 5.2

1. NMsgIusinumAlla (Technical Standard)

1.1 wmsgruusaauliinqaanalnin (apnge-11e)

q

1.1.5 waaeulnwluszuy 380 Taadt

" 5 MWwmau 1l | AefKaLsIau NANIFIALTIAUY
e ala ADTUNIALTIAUA e v o —
aeuN | da nW.1,2 LIAN nimlene 3wla | leamsgu |,
= ] o a 4 ' 2 o Y o 4 VI,NVLG]N’]G]‘EE’]‘N
( BRADTUN, UNLLAULAVTANLADST, sTazUNNUNALURT (1)) | NIALTIALA (Taan) 342-418 Taan
1 nya.lnwils |[TrLnmse 2u1A 100 KVA. PEA 27-009494 28-5.A.-61 382 Iumsgan
NUNEILAT PEA HiAaf 29116813 16:00 U.

PNANFUNLALLAS 200 LHAT
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1. NIMIFIUAUINALA (Technical Standard)

1.1 wmsguusauliinqparalnin (aanze-a1e)

1.1.4 ussulnsinlussuy 220 Taast

ae . MWwmaul | AeRuLsIAY NANIFIALTIAU
. ADTUNIAUTIAU R -
aauN | 12 nW.1,2 LAAN nimlana 3 wa | lasmesgu |, .
. 4 .- . . ae o ) . [alldunmsgau
( FagDIUN, UNLLRULAIUTBNLADS, Fraziinganudandas (1)) | NIALsIAu (laan) 200-240 T2an
1 e Unnwils [Faunads 21m 30 KVA. PEA 38-006979 28-5.A.-61 231 ”Lfoimmgm
PNIELAY PEA H1m85 5901205200 16:30 U.
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITANLU WY
nuiasenu v uane ifymailassa
5.7 .8l 8.a. | lasud 4
2.1 @gaanginiiAulasesas 90 Basann Taitioandn 90% | 100% 100% 100% 100%
sruUWANNITATRY WUAINIAINbASLILAY
aNLIY NFAURNLAU
- gunnang AuAelL 4 9.0, (AF) 141 109 139 389
- A IWAWAUNLN 4 9.0, (AF9) 0 0 0 0
22 gunsaudlatesasBeuludausenulnn | Wideenin95% [ 100% 100% 100% 100%
%% o % =l (1
lasazaz 95 nglu 4 thau(Eassauily
ANUANHUDN1S)
- awnsnufiladiedeseuecd 1l
Aelu 4 1meu ((3949) 1 0 0 0
- ufilafieafasizaunalE i
W1N91 4 1Hew ((5949) 0 0 0 0
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
NulAsanu v foymnailassna
A.A. .. 8.A. | lAsuNd 4

23 nsanuniag i ildasa
2.3.1 i luansuungumbeanniaen Taifiaend1 98% | 100% 100% 100% 100%

et

- @'mmmifmiWﬁﬁﬁ’L%@?\mnLﬁ@u (378)) 47,899 47,937 47,971 143.807

- é’nmwﬁﬁﬂﬂﬁﬂummuumwzﬁmm (5181) 47,899 47937 47.971 143.807
2.3.2 {lf i luasilesaumog vnipeu mnang 100% 100% 100% 100% 100%

- ﬁﬁuﬁﬁumﬂw’\fﬁﬁ’t%@?‘mﬂLﬁﬂu (378)) 12.050 12,060 12,086 36,196

- é’nmu@%%\lﬁﬁmmﬂmﬁwm (378)) 12.050 12,060 12,086 36,196
24 dndslundamianlnilundaziiay Taitlaendn 95% | 100% 100% 100% 100%

lasiaaninsasas 95

- SpdalundaniAn i U E I (se) 59,949 59,997 60,057 | 180,003

- duluudenianliiaae (1) 59,949 59,997 60,057 180,003
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NUTATINU

RIQ T PYat

NANITATLUUIU

R.A.

W.el.

f.A.

lasuna 4

foymnailassna

25 pavdaiassauangldiWii uasainla
L o ¥ v/ o [ 4 1
FuAsas mely 30 Auvinnis laidasndn
Saaas 100
- @awnsnmauAIn N 1E i

A8l 30 Sunnnng ((309)
- pauAn N 14w
1N91 30 SUNINI3 (594)
2.6 paudasasFauaInd b W msinsdwn
(Call Center) n1alu 10 WA
[ 4 1Y
ldtiaaninsasas 90
- @awnsnsauAn N 14 i
el 10 win
- pauAnNaeeE 14 Inih

1N31 10 W9

100%

laifiaendn 90%

100%

63

100%

65

100%

55

100%

183

“Ha%a4ieuen1 Call Center 1129
Faslimn/ sy 55 98

(nWa.Uwu.=25,nWa.un.=14,nvlel.18y.=16)
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4
3.1 anmwiddn
3.1.1 maukeaduininassuiinied iR au
WU (Planned Outage) ﬁﬂﬂ%uﬁ?l%lﬂﬁﬁﬁmﬁfq
uiieulasrunnmufusaus 300 kKVA Tl
ANy neianian
ﬂ'T‘iLLé]J\?ﬁ‘Uva 100% 100% 100% 100% 100%
- wRareaulWinaaauniin
laifiaendn 3 91 (378) ’ ) 5 5
- wiaasulninaaautin tesndn 3 u (318) 0 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLL?%qi?’i (51%) 1 2 2 5
- ldansnsnlfuRewinuszaziaa
Augald (:e) 0 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
nulagenu wuane avadassa
B.A. .8l 8.0. | lATN"E 4
3.1.2 maufilatleym iady dudugldninlu 100% 100% 100% 100% 100%

memﬂm@ﬁ@@m@mmummﬁﬁmﬂ
uiiaulasrunnmususaus 300 kVA 1wl

anLiu NatignLan

- uflatToyynlWian nnalu 24 o, (97e) 0 0 0 0

- uflatfymWinsu Au 24 9. (90a) 0 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1TANLL U
nulagenu uuuneg avadassa
5.A. .8l 8.0. |losung 4
3.2 szaziaaigualdlnihaelusiaaldlnda
(udnaniungueldiniidissSuuas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2 STULUTAURN (380/230 Tand)
32.1.1 faeldlwihilveRnssinefaunliifu
30 wanil 3 vla
- LUALADY 100% 100% 100% 100% 100%
elu 2 Auninng (5e) 36 20 11 67
WY 2 duning (51e) 0 0 0 0
- UBANLAALNAY 100% 100% 100% 100% 100%
el 5 Juninig (31e) 129 85 81 595
N 5 duninig (5e) 0 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4
3.2.1.2 Eﬁm@%iﬂﬁﬁm@ﬁﬂsﬂﬁmﬁmmmLﬁuﬂdf]
30 wanil 3 1a
- L‘llﬁll,fl’ﬂﬂ 100% 100% 100% 100% 100%
nelu 2 duninig (31w) 0 0 0 0
N 2 duninig (5e) 0 0 0 0
- uanwmﬁm 100% 100% 100% 100% 100%
mely 5 duninig (3ne) 0 0 0 0
WY 5 dunng (51e) 0 0 0 0
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 dlaudasruingoniulaiin 250 1A3Le 100% 100% 100% 100% 100%
nelu 35 Juninnig (3ne) 8 5 6 19
WY 35 4unInng (519) 0 0 0 0
3.2.2.2 wilautlasrunasuiwiund) 250 1Adle 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALe
el 55 Junanng (3n8) 0 0 0 0
WY 55 Junnnig (308) 0 0 0 0
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NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4

3.3 sraziammauAueIngldlniiiasavie

Fa4lsau
3.3.1 nalauded ¥l uazvianiadny 100% 100% 100% 100% 100%

nandsziung i lnin

melu 15 duninig (31a) 0 8 3 11

WY 15 duninig (519) 0 0 0 0
3.3.2 nM3angAunansiun 1 lnin 100% 100% 100% 100% 100%

nelu 3 duiinig (38) 49 50 4 141

WY 3 duninng (9e) 0 0 0 0
3.3.3 nsmanadeUiesesdon Aeanfuszsy 100% 100% 100% 100% 100%

waaiulin uazlninsendu

- ol anelu 5 dwiinig (3na) 0 0 0 0

- wufldli A 5 dwinng (31e) 0 0 0 0
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NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4
3.3.4 NspsadeLiieseqfuuiaaiuniseny 100% 100% 100% 100% 100%
wsaasmineinuasluiagasutuen luin
- mIvanauvisennsiel 1w
nelu 5 duninng (9e) 0 3 5 5
- mIvanauvisennsiel 1w
WK 5 AunInig (318) 0 0 0 0
3.3.5 MeaneAuduALinag (unsalng ¥ nanan 95%
nsea & Wsin)
- pfunienialy 25 uinng 0 0 0 0
- ALBUNIILAY 25 Junng 0 0 0 0
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NANITATLUUIY
nulagenu wuane avadassa
B.A. .8l 8.0. | lATN"E 4
3.4 szazmaranglWAunay nsaignenanaluin
(FudpanndungldinihdrseRuuasl fiim
mnauluasudon)
3.4.1 {llnsendn
- L‘llﬂl,fl'ﬂﬂ 100% 100% 100% 100% 100% NHNELUAR
maly 1 dwinng (3e) 11 14 17 42 1. 2ma5enany nvla.Unwil wenuazlwnnALIa
Ny 1 Junig (30e) 0 0 0 0 R7U42U 3,490 978
- UANUALNAY 100% 100% 100% 100% 100% |2 fumesanane nule.daslvn) venuarluanmaLna
mely 3 Jwinnig (91e) 18 8 6 32 {19 1,040 978!
MW 3 dwing (9e) 0 0 0 0 2 Aimafanane nna.sialng falumisa
342 HFWselun 100% 100% 100% 100% 100%
nglu 2 Jwiinag (31e) 0 0 0 0
MW 2 Jwing (37e) 0 0 0 0
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NAN1FATLRUINY
NUNTATINU vlunne avadassa
5.A. W.gl. 5. |lesuna 4
3.5 MsanaRuAlSuNANalne T A AR 85% 100% 100% 100% 100%
ANNsulsznUlusEaEIR NI UUA
Agly 10 Junnnng (s1e) 0 0 0 0
WY 10 unnng (51g) 0 0 0 0




