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aoud [aonTlndne|a9as| @agaudt, vansaagn viaansauilas, IR faanily | Adunsawilas Tap feuanle lanmsgau L
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITANLU WY
nuiasenu v uane ifymailassa
B.A. .8, 8.0, |basung 4
2.1 @gaanginiiAulasesas 90 Basann Taitioandn 90% | 100% 100% 100% 100%
s2uU WA TRLRY  WURINLIRIN bASLILAY
v o =Y
aNLIY NFAURNLAU
- gunnang AuAelL 4 9.0, (AF) 141 109 250
- A IWAWAUNLN 4 9.0, (AF9) 0 0 0
22 gunsaudlatesasBeuludausenulnn | Wideenin95% [ 100% 100% 100% 100%
lasagaz 95 nalu 4 hauEasiFautly
ANUANHUDN1S)
- awnsnufiladiedeseuecd 1l
Aelu 4 1meu ((3949) 1 0 0
- ufilafieafasizaunalE i
W1N91 4 1Hew ((5949) 0 0 0
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
NulAsanu v foymnailassna
A.A. .. 8.A. | lAsuNd 4

23 nsanuniag i ildasa
2.3.1 i luansuungumbeanniaen Taifiaend1 98% | 100% 100% 100% 100%

et

- @'mmmifmiWﬁﬁﬁ’L%@?\mnLﬁ@u (378)) 47,899 47,937 95.836

- é’nmwﬁﬁﬂﬂﬁﬂummuumwzﬁmm (5181) 47,899 47937 95,836
2.3.2 {lf i luasilesaumog vnipeu mnang 100% 100% 100% 100% 100%

- ﬁﬁuﬁﬁumﬂw’\fﬁﬁ’t%@?‘mﬂLﬁﬂu (378)) 12.050 12,060 24,110

- é’nmu@%%\lﬁﬁmmﬂmﬁwm (378)) 12.050 12,060 24,110
24 dndslundamianlnilundaziiay Taitlaendn 95% | 100% 100% 100% 100%

lasiaaninsasas 95

- ﬁmafﬂuLL%quf:ﬁﬁ”LWﬁﬂﬁﬁué’ﬂ%vLWﬂﬁ (3181 59,949 59,997 119,946

- dnnuluudsvianinisuua (378) 59,949 59,997 119.946
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NUTATINU

RIQ T PYat

NANITATLUUIU

R.A.

W.el.

f.A.

lasuna 4

foymnailassna

25 pavdaiassauangldiWii uasainla
L o ¥ v/ o [ 4 1
FuAsas mely 30 Auvinnis laidasndn
Saaas 100
- @awnsnmauAIn N 1E i

A8l 30 Sunnnng ((309)
- pauAn N 14w
1N91 30 SUNINI3 (594)
2.6 paudasasFauaInd b W msinsdwn
(Call Center) n1alu 10 WA
[ 4 1Y
ldtiaaninsasas 90
- @awnsnsauAn N 14 i
el 10 win
- pauAnNaeeE 14 Inih

1N31 10 W9

100%

laifiaendn 90%

100%

63

100%

65

100%

100%

128

“Ha%a4ieuen1 Call Center 1129
Faslimn/ sy 65 98

(nWa.Uwu.=26,nWa.n.=25 nulel.1zy.=14)
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4
3.1 anmwiddn
3.1.1 maukeaduininassuiinied iR au
WU (Planned Outage) ﬁﬂﬂ%uﬁ?l%lﬂﬁﬁﬁmﬁfq
uiieulasrunnmufusaus 300 kKVA Tl
ANy neianian
ﬂ'T‘iLLé]J\?ﬁ‘Uva 100% 100% 100% 100% 100%
- wRareaulWinaaauniin
laifiaendn 3 91 (378) ’ ) 5
- wiaasulninaaautin tesndn 3 u (318) 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLL?%qi?’i (51%) 1 2 3
- ldansnsnlfuRewinuszaziaa
Augald (:e) 0 0 0
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NANITATLUUIY
nulagenu wuane avadassa
B.A. .8l 8.0. | lATN"E 4
3.1.2 maufilatleym iady dudugldninlu 100% 100% 100% 100% 100%

memﬂm@ﬁ@@m@mmummﬁﬁmﬂ
uiiaulasrunnmususaus 300 kVA 1wl

anLiu NatignLan

- uflatToyynlWian nnalu 24 o, (97e) 0 0 0

- uflatfymWinsu Au 24 9. (90a) 0 0 0
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NAN1TANLL U
nulagenu uuuneg avadassa
5.A. .8l 8.0. |losung 4
3.2 szaziaaigualdlnihaelusiaaldlnda
(udnaniungueldiniidissSuuas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2 STULUTAURN (380/230 Tand)
32.1.1 faeldlwihilveRnssinefaunliifu
30 wanil 3 vla
- LUALADY 100% 100% 100% 100% 100%
elu 2 Auninng (5e) 36 20 56
WY 2 duning (51e) 0 0 0
- UBANLAALNAY 100% 100% 100% 100% 100%
el 5 Juninig (31e) 129 85 214
N 5 duninig (5e) 0 0 0
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NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4
3.2.1.2 Eﬁm@%iﬂﬁﬁm@ﬁﬂsﬂﬁmﬁmmmLﬁuﬂdf]
30 wanil 3 1a
- L‘llﬁll,fl’ﬂﬂ 100% 100% 100% 100% 100%
nelu 2 duninig (31w) 0 0 0
N 2 duninig (5e) 0 0 0
- uanwmﬁm 100% 100% 100% 100% 100%
mely 5 duninig (3ne) 0 0 0
WY 5 dunng (51e) 0 0 0
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 dlaudasruingoniulaiin 250 1A3Le 100% 100% 100% 100% 100%
nelu 35 Juninnig (3ne) 8 5 13
WY 35 4unInng (519) 0 0 0
3.2.2.2 wilautlasrunasuiwiund) 250 1Adle 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALe
el 55 Junanng (3n8) 0 0 0
WY 55 Junnnig (308) 0 0 0
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NANITATLUUIY
NulAssnu uuuneg avadassa
B.A. .8l 8.0. | lATN"E 4

3.3 sraziammauAueIngldlniiiasavie

Fa4lsau
3.3.1 nalauded ¥l uazvianiadny 100% 100% 100% 100% 100%

nandsziung i lnin

Al 15 duninig (3ne) 0 8 8

WY 15 duninig (519) 0 0 0
3.3.2 nM3angAunansiun 1 lnin 100% 100% 100% 100% 100%

nelu 3 Jwiinng (31e) 49 50 99

WY 3 duninng (9e) 0 0 0
3.3.3 nsmanadeUiesesdon Aeanfuszsy 100% 100% 100% 100% 100%

waaiulin uazlninsendu

- ol anelu 5 dwiinig (3na) 0 0 0

- wufldli A 5 dwinng (31e) 0 0 0
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NANITANLUUIY
NUNTATINU vlunne ﬂtyﬂ’lqﬂﬂsiﬂ
5.A. .8l g5.0. |lasung 4
3.3.4 N19AIIAADLDID9 TN LA UNN9EL 100% 100% 100% 100% 100%
aaadmune A waz luadaduRkuen Wi
- mIvanauvisennsiel 1w
gl 5 Juninig (318) 0 3 3
- mIvanauvisennsiel 1w
W1 5 FUNNNg (518) 0 0 0
3.3.5 N13a18AURUANLEN3 (lunsdlnf1E Inanian 95%
n1798 1 i)
- Aniiunnsnielu 25 Aunnnng 0 0 0
- AN 25 Funnng 0 0 0
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NANITATLUUIY
nulagenu wuane avadassa
B.A. .8l 8.0. | lATN"E 4
3.4 szazmaranglWAunay nsaignenanaluin
(FudpanndungldinihdrseRuuasl fiim
mnauluasudon)
3.4.1 {llnsendn
- LUALADY 100% 100% 100% 100% 100%  |ysnenun
maly 1 dwinng (3e) 11 14 25 1. 2ma5enany nvla.Unwil wenuazlwnnALIa
Wu 1 duinig (97e) 0 0 0 {7191 3,493 318!
- UANUALNAY 100% 100% 100% 100% 100% |2 fumesanane nule.daslvn) venuarluanmaLna
mely 3 Jwinnig (91e) 18 8 26 {191 1,049 978!
MW 3 dwing (9e) 0 0 0 2 Aimafanane nna.sialng falumisa
342 HHlselun 100% 100% 100% 100% 100%
nglu 2 Jwiinag (31e) 0 0 0
nw 2 Jwinig (9e) 0 0 0
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NAN1FATLRUINY
NUNTATINU vlunne avadassa
5.A. W.gl. 5. |lesuna 4
3.5 MsanaRuAlSuNANalne T A AR 85% 100% 100% 100% 100%
S [ o
ANNsulsznUlusEaEIR NI UUA

Agly 10 Junnnng (s1e) 0 0 0
WK 10 dunnng (31g) 0 0 0




