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1. NIMIgIFwMALA (Technical Standard)

2

1.1 wmsgusssuiiinfiqeaneiin (ynige-11e)

1.1.2 waesulWdnluszuy 33 17 (s anlaqaniialussuuanming)

9 q

A0UNTALTIAY Fu e 3l [Aenaussruiisalana 3 1Wa | sumis ATUSIAU  [NANISIALSIAY b AR LUTTULAIUUNE
aoud [aonTlndne|a9as| @agaudt, vansaagn viaansauilas, IR faanily | Adunsawilas Tap feuanle lanmsgau T,
szazieaInd@ni (ny.) ) Aiausesud  @3) | erunsesn(laan) |udandas ATUUSIRI(AT)| 31.3-34.7 LAT *
1 thnwila | 3 [ulihiseEeuenyuiaunniadmen a1 50 KV4 24-6.0.-61 33 388 3 33 lanmsgau
PEA 34-000440 15:30 U.

ﬁ’]ﬂ@’]ﬂ@ﬂ’]ﬁﬂiﬂmﬁm 2.5 nN.4.
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nsnidauginiagnatnwis wm 5.2

1. NMsgIusinumAlla (Technical Standard)

1.1 wmsgruusaauliinqaanalnin (apnge-11e)

q

1.1.5 waaeulnwluszuy 380 Taadt

" 5 MWwmau 1l | AefKaLsIau NANIFIALTIAUY
e ala ADTUNIALTIAUA e v o —
aeuN | da nW.1,2 LIAN nimlene 3wla | leamsgu |,
= ] o a < ' 2 o Y o 4 levLﬂNqﬁlig']u
( BRADTUN, UNLLAULAVTANLADST, sTazUNNUNALURT (1)) | NIALTIALA (Taan) 342-418 Taan
1 nna.Unnie [nihdameaadan a11m 250 KVA. PEA 20-002398 24-8.p.-61 390 Iumsgan
NH1EIAY PEA Nima3 27034968 16:00 .

PNANFUNLALLAY 600 LHAT
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1. NIMIFIUAUINALA (Technical Standard)
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( FagDIUN, UNLLRULAIUTBNLADS, Fraziinganudandas (1)) | NIALsIAu (laan) 200-240 T2an
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITANLU WY
nuiasenu v uane ifymailassa
n.A A.A. ne  |leswa 3
2.1 @gaanginiiAulasesas 90 Basann Taitioandn 90% | 100% 100% 100% 100%
s2uU WA TRLRY  WURINLIRIN bASLILAY
v o =Y
aNLIY NFAURNLAU
- gunnang AuAelL 4 9.0, (AF) 74 158 232
- A IWAWAUNLN 4 9.0, (AF9) 0 0 0 0
22 gunsaudlatesasBeuludausenulnn | Wideenin95% [ 100% 100% 100% 100%
lasagaz 95 nalu 4 hauEasiFautly
ANUANHUDN1S)
- awnsnufiladiedeseuecd 1l
Aelu 4 1meu ((3949) 0 0 0
- ufilafieafasizaunalE i
W1N91 4 1Hew ((5949) 0 0 0




FIEUNANITAT Lﬁumumummgwqmmwu’%mﬂm nwa.

mﬂvh”rl*uzhugﬁmaéwmaﬂmwﬁ'ﬂ LU 02

2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
NulAsanu v foymnailassna
n.A 4.A. ne  |lmsung 3

23 nsanuniag i ildasa
2.3.1 i luansuungumbeanniaen Taifiaend1 98% | 100% 100% 100% 100%

et

- @'mmmifmiWﬁﬁﬁ’L%@?\mnLﬁ@u (378)) 47,848 47 829 95.677

- é’nmwﬁﬁﬂﬂﬁﬂummuumwzﬁmm (5181) 47.848 47 829 95.677
2.3.2 {lf i luasilesaumog vnipeu mnang 100% 100% 100% 100% 100%

- ﬁﬁuﬁﬁumﬂw’\fﬁﬁ’t%@?‘mﬂLﬁﬂu (378)) 12.030 12028 24,058

- é’nmu@%%\lﬁﬁmmﬂmﬁwm (378)) 12.030 12028 24,058
24 dndslundamianlnilundaziiay Taitlaendn 95% | 100% 100% 100% 100%

lasiaaninsasas 95

- ﬁmafﬂuLL%quf:ﬁﬁ”LWﬁﬂﬁﬁué’ﬂ%vLWﬂﬁ (3181 59,878 59,857 119,735

- duluudenianliiaae (1) 59.878 50,857 119.735
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANIFATL LU
Nulasenu whuane foymnailassna
n.A 4.0. na  |lasuna 3
25 pavdaiassauangldiWii uasainla 100% 100% 100% 100% 100%
FuAsas malu 30 Auinig Taddasndn
Fagaz 100
- @awnsnmauAIn N 1E i
Aelu 30 Aunnng (G'm) 1 0 1
- pauAn N 14w
WUNI1 30 JUNINNT (Sl‘m) 0 0 0
2.6 naudadasiFauaingldiniinalnsdwn laitieaindn 90%
(Call Center) n1alu 10 WA
laitiaaninsasaz 90 *fia%aaleunu Call Center 1129
- @Nns0RUAININ LR 1 I Gadlian/lndu 24 310
Aelu 10 Wi 170 24 194 (nWla.1lww. =15 nwld. vin. =5, nle. By =4)
- pauAnNaeeE 14 Inih
1AUN91 10 WA 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
nulagenu uuuneg ouvadassa
n.A a.0. ne.  |'lesung 3
3.1 anmwiddn
3.1.1 maukeaduininassuiinied iR au
WU (Planned Outage) ﬁﬂﬂ%uﬁ?l%lﬂﬁﬁﬁmﬁfq
uiieulasrunnmufusaus 300 kKVA Tl
ANy neianian
ﬂ'T‘iLLé]J\?ﬁ‘Uva 100% 100% 100% 100% 100%
- wRareaulWinaaauniin
laifiaendn 3 91 (378) 5 ) 4
- wiaasulninaaautin tesndn 3 u (318) 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLL?%qi?’i (51%) 2 2 4
- ldansnsnlfuRewinuszaziaa
Augald (:e) 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
nulagenu wuane ouvadassa
n.A a.0. ne  |lesuna 3
3.1.2 maufilatleym iady dudugldninlu 100% 100% 100% 100% 100%
memﬂmw?r@wm@mmuﬂﬁuﬁﬁmﬁi
uiiaulasrunnmususaus 300 kVA 1wl
anLiu NatignLan
- uflatToyynlWian nnalu 24 o, (97e) 0 0 0
- uflatfymWinsu Au 24 9. (90a) 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1TANLL U
nulagenu uuuneg ouvadassa
n.A &.0. ne.  |'lesung 3
3.2 szaziaaigualdlnihaelusiaaldlnda
(udnaniungueldiniidissSuuas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2 STULUTAURN (380/230 Tand)
32.1.1 faeldlwihilveRnssinefaunliifu
30 wanil 3 vla
- LUALADY 100% 100% 100% 100% 100%
mealy 2 Juinnig (3ne) 14 17 31
WY 2 duning (51e) 0 0 0
- UBANLAALNAY 100% 100% 100% 100% 100%
el 5 Juninig (31e) 132 139 271
N 5 duninig (5e) 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg ouvadassa
n.A a.0. ne.  |'lesung 3
3.2.1.2 Eﬁm@%iﬂﬁﬁm@ﬁﬂsﬂﬁmﬁmmmLﬁuﬂdf]
30 wanil 3 1a
- L‘llﬁll,fl’ﬂﬂ 100% 100% 100% 100% 100%
nelu 2 duninig (31w) 0 0 0
N 2 duninig (5e) 0 0 0
- uanwmﬁm 100% 100% 100% 100% 100%
mely 5 duninig (3ne) 0 0 0
WY 5 dunng (51e) 0 0 0
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 dlaudasruingoniulaiin 250 1A3Le 100% 100% 100% 100% 100%
nelu 35 Juninnig (3ne) 8 8
WY 35 4unInng (519) 0 0
3.2.2.2 wilautlasrunasuiwiund) 250 1Adle 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALe
el 55 Junanng (3n8) 1 4 5
WY 55 Junnnig (308) 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulAssnu uuuneg ouvadassa
n.A a.0. ne.  |'lesung 3

3.3 sraziammauAueIngldlniiiasavie

Fa4lsau
3.3.1 nalauded ¥l uazvianiadny 100% 100% 100% 100% 100%

nandsziung i lnin

Al 15 duninig (3ne) 2 0 2

WY 15 duninig (519) 0 0 0
3.3.2 nM3angAunansiun 1 lnin 100% 100% 100% 100% 100%

nelu 3 dunnis (3ne) 64 51 115

Wy 3 dunng (91e) 0 0 0
3.3.3 nsmanadeUiesesdon Aeanfuszsy 100% 100% 100% 100% 100%

waaiulin uazlninsendu

- ol anelu 5 dwiinig (3na) 0 0 0

- wufldli A 5 dwinng (31e) 0 0 0
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NANITANLUUIY
NUNTATINU vlunne ﬁtyﬂﬁ'qﬂm‘sﬂ
n.A A.A. ne  |lesuna 3
3.3.4 N19AIIAADLDID9 TN LA UNN9EL 100% 100% 100% 100% 100%
aaadmune A waz luadaduRkuen Wi
- mIvanauvisennsiel 1w
gl 5 Juninig (318) 4 3 7
- mIvanauvisennsiel 1w
W1 5 FUNNNg (518) 0 0 0
3.3.5 N13a18AURUANLEN3 (lunsdlnf1E Inanian 95%
n1798 1 i)
- Aniiunnsnielu 25 Aunnnng 0 0 0
- AN 25 Funnng 0 0 0
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NANITATLUUIY
nulagenu wuane ouvadassa
n.A a.0. ne  |lesuna 3
3.4 szazmaranglWAunay nsaignenanaluin
(FudpanndungldinihdrseRuuasl fiim
mnauluasudon)
3.4.1 {llnsendn
- L‘llﬂl,fl'ﬂﬂ 100% 100% 100% 100% 100% NHNELUAR
melu 1 dwiinig (31e) 14 13 27 1.0ma5enane nwe.Lnwils wanuaz lumnALg
Wu 1 duinig (97e) 0 0 0 {719 3,495 378
- UANUALNAY 100% 100% 100% 100% 100% |2 fumesanane nule.daslvn) venuarluanmaLna
Aele 3 Juninng (31e) 11 16 27 47191 1,050 778l
MW 3 dwing (9e) 0 0 0 2 Aimafanane nna.sialng falumisa
342 HFWselun 100% 100% 100% 100% 100%
nglu 2 Jwiinag (31e) 0 0 0
nw 2 Jwinig (9e) 0 0 0
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NAN1FATLRUINY
NUNTATINU vlunne ouvadassa
n.A A.0. ne  |lesuna 3
3.5 MsanaRuAlSuNANalne T A AR 85% 100% 100% 100% 100%
ANNsulsznUlusEaEIR NI UUA
Agly 10 Junnnng (s1e) 0 0 0
WY 10 unnng (51g) 0 0 0




