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anuNInUsIAY 5u ey Tl [AeRaussnuiinlone 3 wla | suvis | Aussdy  [wansinusesy o aalussuusiming
aoud [aanTlndne|a9as|@agonufl, vunaanan visaudaulas,| a0 faondly | fidundauilas Tap feuandls lanasgu il pesny
szazineaInd@ai (ny.) ) Apusenud  1A3) | eunsesnlaad) |udawdas AIUWSIFI(LAT)| 31.3-34.7 LAT *
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITANLU WY
nuiasenu v uane — ifymailassa
4.7 L. 3a  |lasuna 1
2.1 @gaanginiiAulasesas 90 Basann Taitioandn 90% | 100% 100% 100% 100%
s2uU WA TRLRY  WURINLIRIN bASLILAY
v o =Y
aNLIY NFAURNLAU
- gunnang AuAelL 4 9.0, (AF) 158 160 175 493
- A IWAWAUNLN 4 9.0, (AF9) 0 0 0 0
22 gunsaudlatesasBeuludausenulnn | Wideenin95% [ 100% 100% 100% 100%
lasagaz 95 nalu 4 hauEasiFautly
ANUANHUDN1S)
- awnsnufiladiedeseuecd 1l
Aelu 4 1meu ((3949) 0 0 0 0
- ufilafieafasizaunalE i
W1N91 4 1Hew ((5949) 0 0 0 0
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
NulAsanu v foymnailassna
N.A n.N. 1a  |lasund 1

23 nsanuniag i ildasa
2.3.1 i luansuungumbeanniaen Taifiaend1 98% | 100% 100% 100% 100%

et

- @'mmmifmiWﬁﬁﬁ’L%@?\mnLﬁ@u (378)) 47 584 47 600 47,654 142 838

- é’nmwﬁﬁﬂﬂﬁﬂummuumwzﬁmm (5181) 47,584 47.600 47,654 142,838
2.3.2 {lf i luasilesaumog vnipeu mnang 100% 100% 100% 100% 100%

- ﬁﬁuﬁﬁumﬂw’\fﬁﬁ’t%@?‘mﬂLﬁﬂu (378)) 11,981 11.990 12.002 35.973

- é’nmu@%%\lﬁﬁmmﬂmﬁwm (378)) 11,981 11.990 12.002 35.973
24 dndslundamianlnilundaziiay Taitlaendn 95% | 100% 100% 100% 100%

lasiaaninsasas 95

- ﬁmafﬂuLL%quf:ﬁﬁ”LWﬁﬂﬁﬁué’ﬂ%vLWﬂﬁ (3181 59,565 59,590 59,656 178,811

- duluudenianliiaae (1) 59.565 59,590 59.656 178.811
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NANITALUUIY
NulAsanu v » foymnailassna
N.A n.N. 1a  |lasund 1
25 pavdaiassauangldiWii uasainla 100% 100% 100% 100% 100%
FuA15ae nelu 30 Auvins ludaandn
Faaaz 100
- @awnsnmauAIn N 1E i
Aelu 30 Aunnng (G'm) 1 0 0 1
- pauAn N 14w
WUNI1 30 JUNINNT (Sl‘m) 0 0 0 0
2.6 naudadasiFauaingldiniinalnsdwn laitieaindn 90%
(Call Center) n1alu 10 WA
lddagnindasaz 90 “fa5a93auLnu Call Center 1129
- @Nns0RUAININ LR 1 I Baslnan/wdu 19 #1e
Aelu 10 Wi 28 11 19 58 (n¥la.1lww.=4,nwa.wn.=10,nwlel. ey =5)
- pauAnNaeeE 14 Inih
AuNIn 10 Wi 0 0 0 0
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3. amsgrunslviiEnsfimsiiihiudszAuduldlndhans nWa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
nulagenu uuuneg ouvadassa
N.A. .. qn  |lasung 1
3.1 anmwiddn
3.1.1 maukeaduininassuiinied iR au
WU (Planned Outage) ﬁﬂﬂ%uﬁ?l%lﬂﬁﬁﬁmﬁfq
uiieulasrunnmufusaus 300 kKVA Tl
ANy neianian
ﬂ'T‘iLLé]J\?ﬁ‘Uva 100% 100% 100% 100% 100%
- wRareaulWinaaauniin
laifiaendn 3 91 (378) 6 4 5 15
- wiaasulninaaautin tesndn 3 u (318) 0 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLL?%qi?’i (51%) 6 4 5 15
- ldansnsnlfuRewinuszaziaa
Augald (:e) 0 0 0 0
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NANITATLUUIY
nulagenu wuane ouvadassa
N.A. .. qn  |lasung 1
3.1.2 maufilatleym iady dudugldninlu 100% 100% 100% 100% 100%
memﬂmw?r@wm@mmuﬂﬁuﬁﬁmﬁi
uiiaulasrunnmususaus 300 kVA 1wl
anLiu NatignLan
- uflatToyynlWian nnalu 24 o, (97e) 0 0 0 0
- uflatfymWinsu Au 24 9. (90a) 0 0 0 0
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NAN1TANLL U
nulagenu uuuneg ouvadassa
N.A. LN, qn  |lasung 1
3.2 szaziaaigualdlnihaelusiaaldlnda
(udnaniungueldiniidissSuuas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2 STULUTAURN (380/230 Tand)
32.1.1 faeldlwihilveRnssinefaunliifu
30 wanil 3 vla
- LUALADY 100% 100% 100% 100% 100%
mealy 2 Juinnig (3ne) 5 11 4 20
WY 2 duning (51e) 0 0 0 0
- UBANLAALNAY 100% 100% 100% 100% 100%
el 5 Juninig (31e) 98 97 164 359
N 5 duninig (5e) 0 0 0 0
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NANITATLUUIY
NulAssnu uuuneg ouvadassa
N.A. .. qn  |lasung 1
3.2.1.2 Eﬁm@%iﬂﬁﬁm@ﬁﬂsﬂﬁmﬁmmmLﬁuﬂdf]
30 wanil 3 1a
- L‘llﬁll,fl’ﬂﬂ 100% 100% 100% 100% 100%
nelu 2 duninig (31w) 0 0 0 0
N 2 duninig (5e) 0 0 0 0
- uanwmﬁm 100% 100% 100% 100% 100%
mely 5 duninig (3ne) 0 0 0 0
WY 5 dunng (51e) 0 0 0 0
3.2.2 STULILINAUE(22/33 1A7)
3.2.2.1 dlaudasruingoniulaiin 250 1A3Le 100% 100% 100% 100% 100%
nelu 35 Juninnig (3ne) 4 3 8 15
WY 35 4unInng (519) 0 0 0 0
3.2.2.2 wilautlasrunasuiwiund) 250 1Adle 100% 100% 100% 100% 100%
wsiladifin 2,000 LAALe
el 55 Junanng (3n8) 1 0 1 5
WY 55 Junnnig (308) 0 0 0 0
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NANITATLUUIY
NulAssnu uuuneg ouvadassa
N.A. .. qn  |lasung 1

3.3 sraziammauAueIngldlniiiasavie

Fa4lsau
3.3.1 nalauded ¥l uazvianiadny 100% 100% 100% 100% 100%

nandsziung i lnin

melu 15 duninig (31a) 6 0 5 11

WY 15 duninig (519) 0 0 0 0
3.3.2 nM3angAunansiun 1 lnin 100% 100% 100% 100% 100%

nelu 3 Jwiinng (31e) 67 54 59 180

WY 3 duninng (9e) 0 0 0 0
3.3.3 nsmanadeUiesesdon Aeanfuszsy 100% 100% 100% 100% 100%

waaiulin uazlninsendu

- ol anelu 5 dwiinig (3na) 0 0 0 0

- wufldli A 5 dwinng (31e) 0 0 0 0
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NANITATLUUIY
NulAssnu uuuneg ouvadassa
N.A. .. qn  |lasung 1
3.3.4 NspsadeLiieseqfuuiaaiuniseny 100% 100% 100% 100% 100%
wsaasmineinuasluiagasutuen luin
- mIvanauvisennsiel 1w
nelu 5 duninng (9e) 5 5 1 11
- mIvanauvisennsiel 1w
WK 5 AunInig (318) 0 0 0 0
3.3.5 MeaneAuduALinag (unsalng ¥ nanan 95%
nsea & Wsin)
- pfunienialy 25 uinng 0 0 0 0
- ALBUNIILAY 25 Junng 0 0 0 0
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NANITATLUUIY
nulagenu wuane ouvadassa
N.A. .. qa  |lnsung 1
3.4 szazmaranglWAunay nsaignenanaluin
(FudpanndungldinihdrseRuuasl fiim
mnauluasudon)
3.4.1 {llnsendn
- L‘llﬁll,fl'ﬂﬂ 100% 100% 100% 100% 100% NHNELUAR
malu 1 Fwinnng (:e) 14 4 5 23 1. Awefamany nvla.drnmil wanuazlulanmeaAung
Ny 1 Junig (30e) 0 0 0 0 R7U2U 3,480 98
- UANUALNAY 100% 100% 100% 100% 100% |2 fumesanane nule.daslvn) venuarluanmaLna
mely 3 Jwinnig (91e) 12 7 8 27 {7191 1,055 978!
MW 3 dwing (9e) 0 0 0 0 2 Aimafanane nna.sialng falumisa
342 HFWselun 100% 100% 100% 100% 100%
nglu 2 Jwiinag (31e) 0 0 0 0
MW 2 Jwing (37e) 0 0 0 0
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NUNTATINU vlunne ouvadassa
3., n.w. da.  |lasua 1
3.5 MsanaRuAlSuNANalne T A AR 85% 100% 100% 100% 100%
ANNsulsznUlusEaEIR NI UUA
Agly 10 Junnnng (s1e) 0 0 0 0
WY 10 unnng (51g) 0 0 0 0




