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3. 1msgrumstivsnisinisiuiafuuseiudugdldlninves nva. ( Guaranteed Standards of Performance)

NAN1SALHUIU
NuATY Wi Ugynnguassa
Wy 68 | w.a 68 | H.u. 68 | lasund 2
3.1 Al
3.1.1 nswdwanulniharmdiieuufau anu
i (Planned Outage) @ nsuglgluinfnas
wiiouUasmunsiuiusiaus 300 kVA Fuly
gnLIu nIfianau
nsudeiulv 100% 100% 100% 100%
- wdsvasulnihaaamtin . T -
Lailosndn 3 Tu (578)
- wiswedulviharwmii deenin 3 Ju (318) 0 0
nsuURY 100% 100% 100%
- YfRnuiunuszeziaiudell (57e) 0 10 HUUNW.
- lanunsaujuRauiuniussesiom 0 0
udld (51w)




3.1.2 nsuilvdamlndeu dmsudllndiily

v
o

LUANAUNAYSBLYNRAAIVNTTUTRARY
PBLUAUUIATINAUATLA 300 KVA Tuly

gnLIu NIflaNay

- uilelgymluieu aelu 24 v, (919)

- unlutgmlaidu 1Ay 24 . (57)

100%

100%

100%

NUU.NN. SURATBU




3.2 sseznanfualdluiismelnsiveldlnia
(udnanundualdlnniidnsztuuas
UfjuRnuteuluasudiou) nsailiszuu

[J [ v 1 14

InenTouaguda

3.2.1 SEUULSIIWA (380/230 Taan)

3.2.1.1 gueldlnihiivedansdimesvunliiv

30 waud 3 wla

- walias 100% 100% 100%
melu 2 s (57) 5 >
WY 2 uiing (518) 0 1
- uanuaLles 100% 100% 100%
el 5 Juing (578) 57 0 FUE. WIS,
WY 5 uriing (519) 1 0
3.2.1.2 ;jmai%‘lﬂﬂwﬁmaﬁm&g@ma%mmmﬁuﬂdﬁ
30 woud 3 wla
- waliag 100% 100% 100%
melu 2 s (57) 0 0
WL 2 wriing (519) 0 0
- uanuaLlios 100% 100% 100%




mely 5 Wrinis (579)

0 0
WY 5 urinig (51e) 0 0
3.2.2 SYUULSIAUAN(22/33 17)
3.2.2.1 wiouUasvuwinsduliiiy - 250 1adle 100% 100% 100%
melu 35 Juinis (57) 0 0
W 35 wing (519) 0 0
3.2.2.2 MloWUasuIATINAWALNTT 250 1AL 100% 100% 100%
ual3iLAu 2,500 1AL
melu 55 Jwinig (919) 0 0
Wy 55 Twing (57) 0 0
3.3 svezainevsuaiiidininiesvavie
foaseu
3.3.1 nsloudegldluihuazuienisiaey 100% 100% 100%
nanUsziunsldlih
melu 30 Turinig (579) 0 0 WU
Wy 30 Wi (51e) 0 0
3.3.2 msdneAunanuseiunsialng 100% 100% 100%
melu 20 Jwins (519) 0 0 UL
W 20 wihns (519) 0 0




3.3.3 N15M5I9AUVDID958U LNEINUTLAY

wsasuladln waglnwinsensu
- wugldlih anely 5 Fwins ()

- wugldladh Au 5w (51e)
3.3.4 M3nsrvdeutedeniuuientunsey
wdasinmhelvihuasluasasuiuanlng
- avvaeuvsedaseldliih
malu 5 Jwinis (51e)
- avvaeuvsesasialdliih
AU 5 UYn1s (579)
3.3.5 N13IWAURUAIUIAT (AIUTNITVLIBLUR)
aufunisialddesniniesay 95
- adunisanglu 25 Twinng

- andun1siAu 25 Juinnng

100%

100%

95%

100%

100%

95%

100%

100%

95%

WUT.,NUR.

WUd.




3.4 szezadielnAunau nsdlgnindnglniii
WudaandunglelniidrszRuuazujin
a ¥
auauluasudiu)

3.4.1 gldlrisedn

- LURLUDY 100% 100% 100% BUS.
melu 1 Twihns (5he)
0 0
LAY 1 WwWnng (578) 0 0
- UDNLUNLUDY 100% 100% 100% BUS.
el 3 Jusinis (57e) 0 0
WY 3 Wwmns (57) 0 0
' 0 0, 0,
3.4.2 glilwselng 100% 100% 100% HUS.
Mmely 2 Jwinis (51e) 0 0
LAY 2 WNng (518) 0 0
3.5 MmsaneRuauiuiisnelnedavsetuan 85% 85% 85%
anufisuuseiulussezinafinmun
aelu 10 Jwinis (57e) 0 0
LAY 10 Un1n1g (578) 0 0
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2. iasgrunsliuIn1saly (Overall Standards)

nan1sANluuY
nu/lAseau Wnune Uaynnauassn

1.8.68 | N.A.68 f.9.68 | lasuna 2

2.1 dunsadelnifulddesas 90 nasann lyitioanit 90% | 90% 90%
seuuinindades tuananlasuwia

Y = a
gNLIU NIUINLAU

NUU.
- awnsadelwdunely 4 v, (a%) 177 93
- $relilfwiunii 4 va. (a%) 2 2
2.2 aansaudladedesdeuluEauseauluiia liidoundn 95% | 95% 95%
1#%awaz 95 nelu 4 euGesSauiy
aganualones)
- awnsaunlutedeussuraslilnih 0 0 HU.
melu 4 deu (309)
- uilvdefossvuvosgllvih 0 0

VWA 4 e (15949)




2.3 nmsaruvdle i ilvase

lyitloanin 98%

- woumauvelylni

2.3.1 gldlnihlussuuneumbeynideu 100% 100%
YNTY
- a'wuﬂ'mmsiw%m%ﬁmmﬁau (579) 34,047 34,091 HUS.
- ﬁwuau;ﬂ‘éﬂw%ﬂummuwﬁwm (578) 34,047 34,091
2.3.2 gl luiwnidessumiae yndeu ynse 100% 100%
- Swamhglilihildaimnieu (31e) 6,136 6,141 HUS.
- ﬁwuauﬁl%’lw%vumﬁm%y’mm (578) 6,136 6,101
2.4 Faddlundavidanlninlunsaziion laitloanin 95% | 95%
liitianin3ovay 95
- dnddluudemianlwi ol () 40,183 | 40,232 HUS.
- Sunluidmidenlniiviommn () 40,183 40,232
2.5 naudefasFeuangldluii nasanld 100% 100% 100%
SuAi3es melu 30 Juvinnis lideanin
§owaz 100
- anunsameurauved Ll 0 0 NUU. WU,
el 30 Ywihns (3e9)
0 0




Aundn 30 Swinis (3e9)

2.6 nautaiaassuangliluiniadnsdnwi
(Call Center) n1alu 10 w1
lideundnievas 90

- ansanaumauveldliih
melu 10 wf
- peumauvelylnin

VWA 10 W7

lyitioanin 90%

90%

90%

NUU., NUE.




