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1. WwsguAumalla (Technical Standard)

¥

1.1 wnsgruussnulninngedrelin (e%e-vie)

1.1.2 wsenulniluseuu 33 @3 (a4 Inbaganilslussuuinuuig)

9 (]

LHBUNNNTNUS 2564
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\ABUNUNINUS 2564

1. wwesguiumaila (Technical Standard)

%
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1.1 ansgrunssiulaiidigadrelaih (@aiide-ue)
1.1.5 wsadulwihluszuu 380 Taavi
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2 Truenyy (1.2 Uruuas aien1gyad ol PEA-46-009834 50 kVA 22 A, 64 39/ /
W9 NULauUas 200 LURS 19.30 u.
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1 wuiy 1.3 Urunuedlns avuedlng ewwiiu PEA-58-015393 30 kVA 23 NN, 64 215 /
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2 UMYy |83 nAueIl 8. WUl PEA-40-015400 30 KVA 18 .. 64 221 /
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3 f3sgfen  [thudoswuu w3 adhwhiley o.A35deu PEA-G5-006601 30 KVA 24 n.. 64 221 /
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5 MUy |13 pLauenes’ 9.9nwus PEA-DWeS 6001097414 28 n.W. 64 223 /
5(15)A 1 wa wsannuslaiuas 500 WAS 19.45
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2. 1msgrunsIuinsialy (Overall Standards)
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/AT Wi Uaunnguassa
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szuulvfhdadas suananiildsunds
gnLiu nIaQNLA
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2. 1msgrunsIuinsialy (Overall Standards)

NANISALLUIY
/AT Wi UJaunnguassa
1.0 0. e | leswna 1
2.3 nsenunulg i nlgass
2.3.1 gt luasuunaumienniiau laitioenin 98%
G * ° 100% 100% 100%
1NsY
- gwamthelnihnldasmnbieu (31v) 109,089 | 109,357 109,357
- gl lunsuunnman (57e) 109,089 | 109,357 109,357
2.3.2 gLl lunidiosguming nneieu Nns1e 100% 100% 100% 100%
- gwamthelnihnldasmnbieu (31v) 41,280 47,052 47,052
- ugldlwihwniiemmun (518) 41,280 47,052 47,052
L 1 b2 dyl 1 o = 1Y 1 )
2.4 Ingdstundmidanluinlunsazifou lsideendn 95% 100% 100% 100%
lsdtiaenindoaz 95
- ‘\Q]JWE‘NSLULL%&MﬁﬁWIWWﬂﬁﬁUmﬂWﬁW (579) 150,369 156,409 156,409
- Sunuluudmian i (57e) 150,369 156,409 156,409
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2. 1msgrunsIuinsialy (Overall Standards)

u/1As997U

wWniane

NaN15ALLUIY

a.a.

..

i.a.

Tasuna 1

UJaunnguassa

2.5 paudaioasFeuangldlni ndewinld
] o v 2 o " Y 1
SuA1599 N1elu 30 Juvinnis lidasndn
v
$p8@g 100

- gansanaumnuvas Ll
elu 30 Swihns (5es)

- pumnuvaslnih
\Aunan 30 Surims (5e9)

2.6 naudaiaassunnglilvimnsdni
(Call Center) n1elu 10 Wi
laidasnindaeaz 90

- gansanaumnuvas Ll
Agly 10 wn
- pumnuvaslnih

WiUNI 10 Wil

100%

laitpanin 90%

100%

100%

100%

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEIUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.1 Aaunwlni
3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wioutasmunnuiudsug 300 KVA gyl
gnLiu Nstlanidu
nseaenuln 100% 100% 100% 100%
- wasvesulninasmin
q 6 10
laitpenin 3 U (579)
- wdwanulninarmtin desnin 3 Tu (518)
msu,ﬁﬁ’aqqu 100% 100% 100% 100%
- Uﬁﬁamuﬁummwxnmﬁlﬁqﬁ (518) q 6 10
- Banunsaufufauiuausseziian - - -
fudsly (579)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U
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NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY
wiauUaswuinsiuiunus 300 kKVA July

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)
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100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.2 szezaifualdinihmelniveldlwin
(GufnanFuiigfusldlnirdrssRuuas
UjtiRnutaulvasudw) nsdiiiszuy
Imrgniauatua?

321 STUULIIRUA (380/230 Taad)

32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 wla
- adag
melu 2 Jwihng (51e)
Wy 2 Wi (5w)
- UaNLYALLDY
melu 5 Juihns (519)

Wiw 5 uinig (50e)

100%

100%

100%

37

100%

380

100%

31

100%

396

100%

68

100%

776
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
- ALY 100% 100% 100% 100%
el 2 Twihns (5
319) 0 0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100% 100%
mely 5 Twihns (5w
318) 0 0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
o oYl a o 100% 100% 100% 100%
3.2.2.1 valakUasuinsiunuladiu - 250 1A3e
aely 35 Tins (5w
(318) 6 9 15
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Juinis (5w
318) 1 0 1
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3 szaziainauauasngldlnniiesvense
b % =
2938 U
3.3.1 mslewdedldlifiuagviensiasy 100% 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 3 2 5
Wie 15 duvnis (57e)
LA o o 100% 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ? ?
ameluy 3 Twihns (57) a5 35 80
VY 3 ung (50e)
v v oo 4 o o 100% 100% 100% 100%
3.3.3 NSASIABUVD50938U LNEINUTEAY
wsasubilin waglwinsensu
- wugldldh angly 5 fwinis (519) . 0 .
- wugldlaiih Ay 5w ()
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3.4 n1sasvdeuTedeuuuieiuniseny 100% 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- avRdeuvsaRnsiegldliih . 0 .
melu 5 Tuiins (57)
- M5I9dRUVSeRnMBE LY LN
Y 0 0 0
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 95% 95%
AsualElnin)
- gdunisanglu 25 Juvinig
42 61 103
- andunsiAu 25 JUnnng
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.0 R ia | lasuna 1
3.4 szezandnglipundu nsdlgneadiglnin
(tudnanTungldlnirgrszRuuazfia
anudauluAsURIU)
3.4.1 Jldlnsedn
- LAY 100% 100% 100% 100%
melu 1 Jwihns (51w
(8) 0 0 0
Wiw 1 wing (5he)
- UBNLYALIDY 100% 100% 100% 100%
melu 3 s (51w
(38) 0 0 0
VW 3 uinig (50e)
, 100% 100% 100% 100%
3.4.2 ldlnisglvg
el 2 Twihns (57) 0 0 .
VY 2 ung (50e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NaN15ALLUIY
Nu/1AsaU Wiy Uaynnguassa
1.0 R ia | lasuna 1
3.5 NM5318kUAUS U LR AnS oL uEn 85% 85% 85% 85%
aunsuUsenulusseziaaINnIuun
melu 10 Jwihns (519) 0 0

LAY

10 ims (5ne)




