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1. WwsguAumalla (Technical Standard)

1.1 wnsgruussnulninngedrelin (e%e-vie)
1.1.2 wssulnluszuu 33 107 (u anlaganilaluseuudming)
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anuiiiausaiu Fuideu T [Anafouseduiiinléne 3 e | dums AU [ Wan13InLIaL a galuszuudving
aeuil |aanfiluiing| 2995 | @osaud, vunewuen wiendeulas, 181 fanaiia fidunsoulas Tap fduanld eunsgu .
szavvineananils (nu.) ) Afausedun | %) | duuswn(aan) | wdfeuvas| duusegead) | 31.3-34.7 103 bildsnasgm

1 WU 1 2 |y 1 dhuwe aviasvieu oy 21 3.0, 64 33 400 3 33 /

PEA-41-008633 50 kVA. 538919 15 nal. 18.30 u.
2 Fowaw | 3 |u3 Pndluveu pivn o dumeu 20 1.7 64 33 396 3 33 /

PEA-54-014659 100 kVA S282%19 1 nal. 19.00 u.
3 Feamanu 2 |40 .10 ndidses 0. A3SgTau 29 u.m .64 33 395 3 33 /

PEA-45-017787 50 kVA Saiz%14 1 nal. 19.00 u.
4 Tage 8 |uihdumeu u.2 a.aaalyel .l 27 1.0. 64 34 391 3 32.25 /

PEA-25-002863 250 kVA. 53e2%14 12 nl. 19.00u.
5 e 6 |Uusulng 1.14 nUszasn o.vivuy 30 1.0, 64 33 388 3 32.01 /

PEA-63-017787 160 kVA. 5¥81114 55 nal. 19.05u.
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WBAUUNTIAN 2564

1. wwesguiumaila (Technical Standard)

%
=

1.1 ansgrunssiulaiidigadrelaih (@aiide-ue)
1.1.5 wsadulwihluszuu 380 Taavi

de o U 1heu U ALRRLLIIAY NANISINLITINY
T AOIUNIAUTIAU Ao wa? ~
aeuin | Yo nrw.1,2 128" nialine 3 wa | lduinsgiu .
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( YadnI1UN, NUIYLAVLEINIDULNDY, TeZ19INNUBLLUAY (1.) ) NINLTIAUA (an) 342-418 1qan
1 Wiy |03 Uruasesia aauiy .Uy PEA-44-001678 100 KVA 21 u.p. 64 380 /
Y9N VsIawUad 700 AT 19.00 w.
2 Trusnyy (1.8 U1uAIUge R.ARBIYEaU .Ul PEA-59-015230 50 kVA 19 w.n. 64 393 /
Y9N VIaLUAT 230 LUAT 19.30 w.
3 Assgilan  [Thudesuu 1.3 adhwiuileu o.A355iau PEA-58-014927 50 KVA 29 1.0, 64 388 /
YN vsawUad 240 LIRS 19.30 w.
4 Toen TS89 1.1 m.389 0. lwen PEA-58-000008 100 kVA 27 u.A. 64 402 /
W vsawUad 750 LA 19.30 .
5 MUy [UIUEIeN 1.3 9.U58E9A 8.vvuy PEATLM®S 6300545679 30 3., 64 280 /
5(15)A 1 wia vineanysiowlad 500 s 19.25 u.




F1BUNANTTATUNIUMULIATFIUAMAINUINT VB AnA.
nslwidugliniagnanuiny
\ABUUNTIAY 2564
1. wmsgrusumaila (Technical Standard)
11 wwsgrusssiulnihiigadnelih (gaiide-une)
1.1.4 wsssulninluseuy 220 Taan

de o M hou U ARAELTIAY NANTSIALTIAY
. ADTUNIALLIINUA ) o
aaun | Fe nnn.1,2 1381 Pialane 3 i leunsgu .
y y .. , . ge . . = | lildwssgu
( YodUN, NUELAULEIUIINNDS, STezrNNNdaUag (3.) ) NIALLIINU (aav) 200-240 Tha
1 WUy (1.5 0uReuniu 9.9 8. Uy PEA-40-019644 30 KVA 21 31.a. 64 210 /
W nLalUas 750 LUAS 19.30
2 Trumyu |15 Drunguas aanelas 9.07ua YU PEA-29-000952 30 kVA 21 3.0, 64 224 /
W nLBLUae 700 LUAS 19.30
3 Assgliey  (wilsanenunafssyliey o.A3Sglan PEA-40-016931 30 kVA 29 31.0. 64 223 /
W99 NULBLUAY 80 LIRS 18.00 .
a4 Toen 1.4 U1ua1egnusn a.yje a.lven  PEA-49-013497 30 kVA 26 1.A. 64 211 /
W9NULBULUST 970 LUAS 19.40
5 e [Tusulng 9.14 #.UseaeA 8.vvue PEA-Smas 5700362839 30 1.0. 64 223 /
5(15)A 1 wa vinsannvislaluas 1000 Lums 19.45
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2. 1msgrunsIuinsialy (Overall Standards)

NaN15ALLUIY
/AT Wi Uaunnguassa
1.0, .. da | lasuia 1
' AuleZasaz 3. laitlpenin 90%
2.1 d@ursaanelnirnuladagas 90 Badan 6 100% 100%
szuuliindndes duaINLIaINlASULAS
gnLiu nIaQNLA
aunsaanelduniely 4 v.u. (AS9) 338 338
- SrelyiAuAunt 4 va. (ad) 0 0
= a o it ) 9 9 9
2.2 a@unsandbutadaaseuluisoausenulnii Litiownd 95% | 100% 100%
@%awaz 95 n1elu 4 wauGaussudu
anganwalonys)
0 0

- ansaunlededeaseuvedlilnii
aelu 4 ey (589)
- uilvtefoasouvewlylnih

WuNI1 4 ey (589)
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2. 1msgrunsIuinsialy (Overall Standards)

NANISALEIUGY
/AT Wi UJaunnguassa
1.0 0. e | leswna 1
2.3 nsenunulg i nlgass
2.3.1 gt luasuunaumienniiau laitioenin 98%
v * ° 100% 100%
1NsY
- gwamthelnihnldasmnbieu (31v) 109,089 109,089
- gl lunsuunnman (57e) 109,089 109,089
2.3.2 gLl lumidiosguming nneieu Nns1e 100% 100% 100%
- gwamthelnihnldasmnbieu (31v) 41,280 41,280
- ugldlwihwniiemmun (518) 41,280 41,280
L 1 b2 dyl 1 o = 1Y 1 )
2.4 Ingdstundmidanluinlunsazifou lsideendn 95% 100% 100%
lsdtiaenindoaz 95
- ‘\T@]E‘iﬂvLL%&MﬁﬁWIWWﬂﬁﬁUmﬁWﬁW (518) 150,369 150,369
- ulukdmdalniesiue (51) 150,369 150,369
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2. 1msgrunsIuinsialy (Overall Standards)

u/1As997U

wWniane

NaN15ALLUIY

a.a.

..

i.a.

Tasuna 1

UJaunnguassa

2.5 paudaioasFeuangldlni ndewinld
] o v 2 o " Y 1
SuA1599 N1elu 30 Juvinnis lidasndn
v
$p8@g 100

- gansanaumnuvas Ll
elu 30 Swihns (5es)

- pumnuvaslnih
\Aunan 30 Surims (5e9)

2.6 naudaiaassunnglilvimnsdni
(Call Center) n1elu 10 Wi
laidasnindaeaz 90

- gansanaumnuvas Ll
Agly 10 wn
- pumnuvaslnih

WiUNI 10 Wil

100%

laitpanin 90%

100%

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

- Banunsaufufauiuausseziian

Aua9ly (518)

Nan1sANLHUUY
Nu/1AsaU Wiy Uaynnguassa
10.0. .. ia. | leaswna 1
3.1 Aaunwlni
3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wifoutasmuinsauiudaus 300 kVA Fuly
gnLiu Nstlanidu
n1suIeauln 100% 100% 100%
- uisvesulninaramin
q q
laidesnin 3 Ju (519)
- uisvesulninaramin desnin 3 Ju (518)
msﬂ,ﬁﬁ'ﬁqqu 100% 100% 100%
- UftRnuwiunuszeznaiuddly (5e) 4 4
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY
wiauUaswuinsiuiunus 300 kKVA July

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.2 szezaifualdinihmelniveldlwin
(GufnanFuiigfusldlnirdrssRuuas
UjtiRnutaulvasudw) nsdiiiszuy
Imrgniauatua?

321 STUULIIRUA (380/230 Taad)

32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 wla
- adag
melu 2 Jwihng (51e)
Wy 2 Wi (5w)
- UaNLYALLDY
melu 5 Juihns (519)

Wiw 5 uinig (50e)

100%

100%

100%

37

100%

380

100%

37

100%

380
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
- ALY 100% 100% 100%
ety 2 Twihns (57)
0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100%
aely 5 Jusinig (518)
0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
o oYl a o 100% 100% 100%
3.2.2.1 wilawtaavuinsiuiulaiy - 250 1A3Le
aglu 35 TWinis (579) 6 ¢
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Tuins (579) . .
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3 szaziainauauasngldlnniiesvense
v =
99138
3.3.1 mﬂau%aéﬂ%’lﬂﬁwLLaW%miLﬂﬁ'&Ju 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 3 3
Wie 15 duvnis (57e)
LA o o 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ?
ameluy 3 Twihns (57) a5 a5
VY 3 ung (50e)
100% 100% 100%

3.3.3 NISASIADUTDIDUTBU LNEINUTEAU

wsasubilin waglwinsensu

- wugldldh angly 5 fwinis (519)

- wugldlaidh Aw 5 wins

(579)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3.4 n3nTI9deUTe SRS swAITUNTE U 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- avRdeuvsaRnsiegldliih . .
melu 5 Tuiins (57)
- avvdeuviseRnserldlnin o 0
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 95%
AsualElnin)
- gdunisanglu 25 Juvinig
42 42

- andunsiAu 25 JUnnng
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

anudauluAsURIU)

3.4.1 Jldlnsedn
- ALY

amelu 1 Jwihns (5e)
e 1 whns (57w)
- UaNLYALLDY
melu 3 Jwihng (51e)
Wnu 3 whns (57w)
3.4.2 flilwselng
melu 2 Jwihns (57)

VY 2 ung (50e)

3.4 szezandnglipundu nsdlgneadiglnin

(tudnanTungldlnirgrszRuuazfia

100%

100%

100%

100%

14

100%

21

100%

100%

54

100%

60

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NaN15ALLUIY
Nu/1AsaU Wiy Uaynnguassa
1.0 R ia | lasuna 1
3.5 NM5318kUAUS U LR AnS oL uEn 85% 85% 85%
aunsuUsenulusseziaaINnIuun
melu 10 Jwihns (519) 0

LAY

10 ims (5ne)




