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1. wwesguiumaila (Technical Standard)
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1 WU (1.2 908YeIvaen A.VindEYiaY DU PEA-44-0003592 30 KVA 24 W.8. 63 215 /
WI9NULBUUAT 750 LUAT 19.30
2 Triumyu [UUUNRsI 1.6 §.ARBIYYEU B.WuN PEA-41-005358 30 kVA 23 W.g. 63 229 /
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5 iwur  |vydnudaany w5 winsug 8.ivue PEA-SIWES 24963963 13 .8, 63 225 /
5(15)A 1 wla vinsannvslaluas 100 LWas 19.50
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2. 1msgrunsIuinsialy (Overall Standards)

NaN15ALLUIY
/AT Wi Uaunnguassa
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2. 1msgrunsIuinsialy (Overall Standards)

NANISALEIUGY
/AT Wi UJaunnguassa
f.0. .8, 5.0. | lasuna 4
2.3 nsenunulg i nlgass
2.3.1 gt luasuunaumienniiau laitioenin 98%
v * ° 100% 100% 100%
1NsY
- gwamthelnihnldasmnbieu (31v) 108336 | 108,696 108,696
- ﬁwmu;ﬂ%‘lﬁx\lﬁﬂummuwﬁwm (518) 108,336 108,696 108,696
2.3.2 gLl lunidiosguming nneieu Nns1e 100% 100% 100% 100%
- gwamthelnihnldasmnbieu (31v) 41,179 41,460 41,460
- ugldlwihwniiemmun (518) 41,179 41,460 41,460
Ind ¥ i azif laitloenin 95%
2.4 Ingdstundmidanluinlunsazifou 6 100% 100% 100%
lsdtiaenindoaz 95
- ‘\Q]JWE‘NSLULL%&MﬁﬁWIWWﬂﬁﬁUmﬂWﬁW (578) 149,515 150,156 150,156
- ulusdmdalnivesiue (51) 149,515 150,156 150,156
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2. 1msgrunsIuinsialy (Overall Standards)

u/1As997U

wWniane

NaN15ALLUIY

f.0.

Nn.8.

9.Aa.

lasuna 4

UJaunnguassa

2.5 paudaioasFeuangldlni ndewinld
] o v 2 o " Y 1
SuA1599 N1elu 30 Juvinnis lidasndn
v
$p8@g 100

- gansanaumnuvas Ll
elu 30 Swihns (5es)

- pumnuvaslnih
\Aunan 30 Surims (5e9)

2.6 naudaiaassunnglilvimnsdni
(Call Center) n1elu 10 Wi
laidasnindaeaz 90

- gansanaumnuvas Ll
Agly 10 wn
- pumnuvaslnih

WiUNI 10 Wil
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laitpanin 90%

100%
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100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEIUGY
Nu/1AsaU Wiy Uaynnguassa
f.0. . 4. 5.0 | lasunaa
3.1 Aaunwlni
3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wioutasmunnuiudsug 300 KVA gyl
gnLiu Nstlanidu
nseaenuln 100% 100% 100% 100%
- wasvesulninasmin
13 6 19
laitpenin 3 U (579)
- wdwanulninarmtin desnin 3 Tu (518)
nsUURU 100% 100% 100% 100%
- Uﬁﬁamuﬁummwxnmﬁlﬁqﬁ (518) 13 6 19
- Banunsaufufauiuausseziian - - -
fudsly (579)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

f.A.

N.8.

5.A.

lnsuna 4

Jayvnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY

pplUasuInsuiuaws 300 kVA fJuld

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

f.A.

N.8.

5.A.

lnsuna 4

Jayvnguassn

3.2 szezaifualdinihmelniveldlwin
(GufnanFuiigfusldlnirdrssRuuas
UjtiRnutaulvasudw) nsdiiiszuy
Imrgniauatua?

321 STUULIIRUA (380/230 Taad)

32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 wla
- adag
melu 2 Jwihng (51e)
Wy 2 Wi (5w)
- UaNLYALLDY
melu 5 Juihns (519)

Wiw 5 uinig (50e)

100%

100%

100%

a4

100%

364

100%

39

100%

326

100%

83

100%

690
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
f.0. . 4. 5.0 | lasunaa
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
- ALY 100% 100% 100% 100%
el 2 Twihns (5
319) 0 0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100% 100%
mely 5 Twihns (5w
318) 0 0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
o oYl a o 100% 100% 100% 100%
3.2.2.1 valakUasuinsiunuladiu - 250 1A3e
aglu 35 Juinig (51
g3 (38) 11 5 16
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Juinis (5w
318) 3 1 q
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
f.0. . 4. 5.0 | lasunaa
3.3 szaziainauauasngldlnniiesvense
v =
993U
3.3.1 mﬂau%aéﬂ%’lﬂﬁwLLaW%miLﬂﬁ'&Ju 100% 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 18 5 23
Wie 15 duvnis (57e)
LA o o 100% 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ? ?
ameluy 3 Twihns (57) 56 a1 a7
VY 3 ung (50e)
v v oo 4 o o 100% 100% 100% 100%
3.3.3 NSASIABUVD50938U LNEINUTEAY
wsasubilin waglwinsensu
- wugldldh angly 5 fwinis (519) 5 0 5
- wugldlaiih Ay 5w ()
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NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
f.0. . 4. 5.0 | lasunaa
3.3.4 n1sasvdeuTedeuuuieiuniseny 100% 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- avRdeuvsaRnsiegldliih . ' )
melu 5 Tuiins (57)
- M5I9dRUVSeRnMBE LY LN
Y 0 0 0
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 95% 95%
AsualElnin)
- gdunisanglu 25 Juvinig
75 56 131
- andunsiAu 25 JUnnng
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
f.0. . 4. 5.0 | lasunaa
3.4 szezandnglipundu nsdlgneadiglnin
(tudnanTungldlnirgrszRuuazfia
anudauluAsURIU)
3.4.1 Jldlnsedn
- LAY 100% 100% 100% 100%
melu 1 Jwihns (519)
15 22 37
Wiw 1 wing (5he)
- UINLUALIDY 100% 100% 100% 100%
melu 3 s (51w
(38) 23 18 41
VW 3 uinig (50e)
, 100% 100% 100% 100%
3.4.2 ldlnisglvg
el 2 Twihns (57) 0 0 .
VY 2 ung (50e)
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NaN15ALLUIY
Nu/1AsaU Wiy Uaynnguassa
f.0. .8, 5.Aa. | lasud 4
3.5 NM5318kUAUS U LR AnS oL uEn 85% 85% 85% 85%
aunsuUsenulusseziaaINnIuun
melu 10 Jwihns (519) 0 0

LAY

10 ims (5ne)




